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The installation test kit is designed to allow a field analyst to demonstrate and verify the functions, features and capabilitics »f
the Control Data® CYBER 18 CYBER CREDIT SYSTEM (CCS). This verification consists of comparing the reports resulting
from a prescribed sequence of on-line activities against the report output contained in the installation test kit.

The installation test kit system has been parameterized caompletely. This parameterization includes features that are usucily
customer dependent. The procedures in the test kit demonstrate the following processes:

® System installation

Daily processing

-]

@ Transaction replay
@ COLECT functions

® Promise to pay

C ¢ Report generation
j
® Movement of accounts to and from history
If the system being installed contains the Legal and Agency (.A) subsystem, the following additional functions are also
demonstrated: .

o LA system installation

o Master file creation (LA delinquent master and client)

© LEGAL functions

—
Q © On-line financial entries

® Client file maintenance

The manuals listed below, available from Literature Distribution, contain additional information useful to the CCS user.

Publication Publication Number
CYBER Credit System (CCS) Version 3.0 Reference Manual 60475230
(— \\“ CYBER Credit System (CCS) Version 3.0 Operator's/Collector's Guide 60475240

CCS 3 is intended for use only as described in this document. Control Data Corporation
cannot be responsible for the proper functioning of undescribed features or parameters.
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<\;’ INSTALLATION TEST KIT REQUIREMENTS 1

INSTALLATION MATERIALS

The following materials are included in the installation test kit for system installation:
0ODS 2.0 level II volume 5 - materials
DTLP deadstart materials
System summafy - NNN - DTLP for CCS

System EDTLP install tape

INSTALLATION PROCEDURE
_

(_J  INITIALIZE SMD PACKS

Use the following procedure to initialize each disk pack used in the system.

NOTE

This procedure takes 30 minutes per disk pack.

1. Mount the disk pack on disk drive unit 0, and ready the unit.

2. Load the ODS 2, level II, volume 5 media for CPU L.

~ 3. Press STOP, MASTER CLEAR, DEADSTART on the control panel.
4, The system responds:

123456 DPSR LEVEL xx RELEASED mm-dd-yy
0DSs 2.0 VOL 5

5. Perform a manual interrupt.
6. The system responds:

- MI
>

7. Enter:
LOAD,SMD2F (CR)
8. The system responds:
SMD2F SUSPENDED LOAD
9. Perform a manual interrupt.
10. The system responds:

MI
>

~—" 60475250 A 1-1



11.

12,

13.

14,

15,

16.

17.

i8.

19.

See table 1-1 for correct type.
Entries:

A Type (50 mb/96 ws):  Proceed to step 13

B Type (50 mb/569 ws): Enter: CPAR,,14,32 (CR)
C Type (180 mb/96 ws): Enter: CPAR,,B,3 (CR)

Perform a manual interrupt.
The system responds:

ML
>

Enter:

DPAR,, (CR)

The system responds:
SMD2F RUN PARAMETERS

TESTID PASCNT ERRCNT 0001 0002
0032 0000 0000 044C 0001

0006 0007  0oo8 0009 000A
0000 0700 000E 00l1E 0000

000E | 000F aolo 0011 0012
0000 0000 0336 8000 EB6D

Perform a manual interrupt.

The system responds:

‘MI
>

Enter:
GO (CR)
The system responds:

SMD2F EXECUTING
SMD2F SUSPENDED BOT

TABLE 1-1.

0003
1245

0008
000N

013
B6DB

0004 0005
6A00 0000

000C 000D
5110 8000

0014 0015
ONNN 0000

DISK TYPES

Number of Accounts in
Delinquent Master File SYSVOL

cbDo1

Cbpo2

CDDO3

12,000 CCs
24,000 CCS
36,000 CCS
78,000 CCS
12,000 CCS/9,000 LA
24,000 CCS/9,000 LA
36,000 CCS/13,500 LA

o F o X O P o P

60,000 CCS/18,000 LA

A @ > O O >

N/A

N/A

N/A
N/A
N/A
N/A
N/A

N/A
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N 20. Perform a manual interrupt.
21. The system responds:

MI

N’ >
22. Enter:
GO (CR)
23. The system responds:
DRIVE IS CONFIGURED xx SECTORS PER TRACK
SET MULTI-INDIRECT SWITCH OF F (ESC J40@ MI ODS,GO)
SMD2F SUSPENDED SELF

Where xx = 64 for type A and C disks.
16 for type B disk.

24. Enter:

ESC  J40@ Q(_.,a\

(‘\ -) 25. Perform a manual interrupt.
- 26. The system responds:

MI

>

27. Enter:
GO (CR)

28. The system responds:

. SMD2F SECTION 0001
) SMD2F SECTION 0002
N SMD2F SECTION 0004

SMD2F SECTION 0005

SMD2F SECTION 0006

SMD2F SECTION 000A

BAD SPOT MAPPING COMPLETED

LAST AVAILABLE SECTOR ADDRESS = nnnnnnnn
SMD2F COMPLETED 0001 PASSES

SMD2F SUSPENDED ENDP

Where nnnnnnnn = 000804BF for type A disk.
0002011F for type B disk.

b 001E453F for type C disk.
NOTE

The operator should insure that the last three messages are displayed before continuing. If they are not, the
operator should notify the supervisor.

The disk pack is now initialized.

To initialize additional disk packs, mount and ready the disk pack on disk drive unit 0, and perform steps 25 through 28.

DTLP TAPE INSTALLATION
Ensure that the disk packs have been initialized, and then perform the following procedure:
1. Mount the DTLP system tape on magnetic tape unit 0, and ready the unit.
2. Loadthe DTLP deadstart material, and ready the unit.
T ' NOTE

e Use 25IPS material for the 25IPS system; use 50IPS material for the 50IPS system.

k/ 60475250 C
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3.

10.

11.

12.

13.

14,

15.

l6.

17.

18.

1-4

’

Press STOP, MASTER CLEAR, DEADSTART on the control panel.

The system responds:

4 DIG. EQ. CODE FOR..
MAG. TAPE

Enter:

0480 (CR) (for 25 inch-per-second system)
0601 (CR) (for 50 inch-per-second system)

The system responds:

4 DIG. EQ. CODE FOR..
MASS MEMORY

Enter:

0700 (CR)

The system responds:

SCRATCH SECTOR IN $C1 IS - - xxxx
TYPE LOAD FOR TAPE-TO-DISK, SAVE FOR DISK-TO-TAPE
OR CARRIAGE RETURN

Enter:

LOAD (CR)

The system responds:

INPUT TAPE ON UNIT 0. READY?

Enter:

(CR)

Upon completion, the system responds:

xxxx SECTORS LOADED

TYPE V FOR VERIFY, A FOR AUTOLOAD.
OR A CARRIAGE RETURN TO RESTART
Enter:

V (CR)

The system responds:

VERIFY TAPE ON UNIT 0. READY?

Enter:

(CR) when the tape is at load point and ready.
Upon completion, the system responds:

xxxx SECTORS VERIFIED,

TAPE V FOR VERIFY, A FOR AUTOLOAD
OR A CARRIAGE RETURN TO RESTART

Autoload the system.

Press: STOP, MASTER CLEAR, AUTOLOAD, and RUN on the control panel.

60475250 A
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19. The system responds:
CCS 3.0 -- PSR LEVEL nnn mm/dd/yy
nnnK BYTES OF MEMORY - CPU I
nnnnK BYTES FO MEMORY - CPU 11
SYSTEM CONFIGURED FOR USE OF 1860-x MAG TAPES
SET PROGRAM PROTECT (ESC J28@)
20. Enter:
ESC J28@
21. The system responds:
CCs 3.0 (MM/DD/YY)
ENTER DATE/TIME MMDDYYHHMM
22, Enter the date and the time and press (CR).
23. The system responds:
0417791557
CP STARTED 0000
DATE: 17 APR 79 TIME: 1557:00
EDTLP - LOAD SYSTEM FROM TAPE
This procedure loads the CCS system from tape to disk.

Before proceeding, the operator should set the page button, located in the upper right section of the keyboard, in the up position
(scroll mode) and ensure that the printer is ready.

EDTLP Tape Installation

NOTE
If it is necessary to exit the EDTLP procedure (by responding EX to a system message), the following message
will be displayed:

JP ,*EDTLP
QOB ABORTED

The operator must autoload the system.
1. Perform a manual interrupt.
2. The system responds:

MI
>

3. Enter:
*BATCH, 4 (CR)
4, The system responds:

J
>

5. Enter:
*JOB (CR)
6. The system responds:

J
>

7. Enter:

*EDTLP (CR)

60475250 A 1-5



10.

11.

12,

13.

14,

15.

16.

17.

18.

1-6

The system responds:

TYPE SAVE (CR) FOR DISK-TO-TAPE SAVE
TYPE LOAD (CR) FOR TAPE-TO-DISK RELOAD

Enter:

LOAD (CR)

The system responds:

TAPE TO DISK RELOAD

ALTERNATING TAPE DRIVES FOR MULTI TAPES

REEL # LOGICAL UNIT #  TAPE DRIVE #
-1 6 0
2 16 1
3 6 0

YOU MAY CHOOSE TO USE ALTERNATING TAPE DRIVES OR ONLY ONE TAPE DRIVE. IF YOU WISH TO USE ONLY
ONE TAPE DRIVE, SPECIFY THE TAPE DRIVE NUMBER OF THE DRIVE YOU WISH TO USE.

ALTERNATING DRIVES (Y OR N)
Enter:

N (CR)

The system responds:

SELECT A TAPE DRIVE (0 OR 1)
Enter:

0(CR)

The system responds:

LA n 24

*xx% OPERATOR - MOUNT SAVE TAPE REEL 1 ON-UNIT 0 WITHOUT RING

¥

TYPE GO TO CONTINUE, EX TO EXIT >

The operator mounts the tape entitled CCS 3 SYSTEM EDTLP on unit 0 and readies the unit.
Enter: )

GO (CR)

The system responds:

TAPE TO DISK RELOAD

**** TAPE WAS MADE MM-DD-YY AT HHMM

THE FOLLOWING VOLUMES WILL BE RELOADED TO DISK

VOLUME NAME DISK NUMBER
SYSVOL 0

IS THIS THE CORRECT SAVE TAPE (Y OR N)
Enter:

Y (CR)

The system responds:

TURN OFF PROTECT SWITCH (ESC J20@)
AND TYPE CARRIAGE RETURN

60475250 A
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19, Enter:
ESC J20@ (CR)
20. The system responds:

HHRR
**#* OPERATOR - BE SURE YOU HAVE THE CORRECT DISK PACKS MOUNTED AND DISK DRIVES ARE READY
*RRR
XRHR

L Y

*»*¥* OPERATOR - DO NOT TYPE GO UNTIL DISK DRIVES ARE READY

*ARR

TYPE GO TO CONTINUE, EX TO EXIT>
21. Enter:

GO (CR)
22. The system responds:

SYSVOL IS BEING RELOADED TO DISK

NOTE
If the system being installed contains 150 mb disk drives, the following message is displayed:

DISK SIZES ON TAPE AND VOLUME ARE DIFFERENT. TYPE GO TO CONTINUE, EX TO EXIT >

Enter:
GO (CR)
23. When complete, the following messages are displayed:
TAPE TO DISK RELOAD COMPLETE
*#%* OPERATOR - AUTOLOAD THE SYSTEM
Autoload
The system is autoloaded by pressing successively on the control panel:

STOP

MASTER CLEAR
AUTOLOAD

RUN

The following messages are displayed:
CCS 3.0 -- PSR LEVEL nnn mm/dd/yy
nnnK BYTES OF MEMORY -CPU |
nnnnK BYTES OF MEMORY - CPU II
SYSTEM CONFIGURED FOR USE OF 1860-x MAG TAPES
SET PROGRAM PROTECT (ESC J28@)
The operator presses ESC and types:
J28@
The following message is displayed:

(SYSTEM ID)
ENTER DATE/TIME MMDDYYHHMM

The operator types the correct date and time and presses (CR).
The following message is displayed:

DATE: dd mon yy TIME: hhmm:ss

60475250 A
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CONFIGURE TYPE AND SECTOR SIZE OF UNIT 1

NOTE
This function applies only to disk drives 1-3. System volume SYSVOL (unit 0) is not configured via this
function. It is automatically configured at initial autoload.
1. Perform a manual interrupt.
2. The system responds:

MI
>

3. Enter:.

SMDC (CR)
4, The system responds:

SMD CONFIG IN

INPUT FORMAT (TYPE 'EXIT' TO EXIT)

UNIT NO. (1-3), DRIVE TYPE (20,40), SECTOR SIZE (96,569)
5. Enter:

(See table 1-2 for correct entry.)
6. The system responds:

UNIT 1 CONFIGURED

INPUT FORMAT (TYPE 'EXIT' TO EXIT)

UNIT NO. (1-3), DRIVE TYPE (20,40), SECTOR SIZE (96,569)...
Configure Additional Volumes

At this point, unit 1 has been configured. If additional disk drive units are present on the system, they must be configured by
repeating steps 5 and 6 for each disk drive unit. When all disk drive units have been configured, type:

EXIT (CR)
The system responds:

SMD CONF1G OUT

TABLE 1-2. SMDC ENTRY

Number of Accounts in Enter for Disk Enter for Disk Enter for Disk
Delinquent Master File Drive Unit 1 Drive Unit 2 Drive Unit 3
12,000 CCS 1,20,96 N/A N/A
24,000 CCS 1,20,96 2,20,96 N/A
36,000 CCS 1,20,569 2,20,569 N/A
78,000 CCS . 1,40,96 N/A N/A
12,000 CCS/9,000 LA 1,20,96 2,20,96 N/A
24,000 CCS/9,000 LA 1,20,96 , 2,20,96 3,20,96

. 36,000 CCS/13,5000 LA 1,20,569 2,20,569 3,20,569
60,000 CCS/18,000 LA 1,40,96 N/A N/A

1-8 ) 60475250 A



MODIFY FOR LOWER CASE PRINT

The CCS system is configured to support the UPPER CASE PRINT BAND. If the printer installed on the system has the LOWER
CASE PRINT BAND, this procedure must be executed to ulitize this band.

1. Perform a manual interrupt.
2. The system responds:
MI
>
3. Enter:
LPCF (CR)
4, The system responds:
LPCF IN
LLOWER CASE CURRENTLY DISABLED
ENTER 'E' ENABLE LOWER CASE:
ENTER 'D' TO DISABLE LOWER CASE...
5. Enter:
E or D (CR)
6. The system responds:

LPCF OUT

SYSTEM IDENTIFICATION DEFINITION (SYSTEM ID)

This procedure allows the user to change the 32 character system ID that appears as part of the autoload message (first line
after setting the protect switch) and log-on message (third line). This may be executed at any time the user wishes to change

the system ID.

1.  Perform a manual interrupt.
2. The system responds:
MI
>
3. Enter:
SYID (CR)
4, The system responds:
SYID IN
ENTER 32 CHARACTERS OF TEXT
5. Enter:
(Enter the data the customer has defined as the system ID (CR).)
6. The system responds:
SYID OUT
START CCS
1. Perform a manual interrupt.
2. The system responds:
MI
>

60475250 A



3. Enter:

START (CR)

4. The system responds:

BUILDING SYSTEM FILES
CCS ACTIVE AT HHMM

INITIALIZE NON-SYSTEM VOLUMES

At this point, log on the master terminal (system console), and initialize packs on the nonsystem disk drives. The initialization
process writes volume names on the packs. CCS uses the volume names of CDDO1, CDD02, and CDD03 on nonsystem drives 1,
2, and 3. For instance, to log on and initialize a pack for drive 1, the procedure is, where (CR) denotes carriage return:

+ (CR)

USER ID = (CR)
REQUEST = UT (CR)
READY >INIT (CR)
VL = CDDO01 (CR)
(see table 1-3 for correct entry)

NF =(CR)
DK =1(CR)

(DRIVE 1)

VOLUME = (CR)

At this point, the nonsystem packs should be logically mounted. This is accomplished per drive as appears below:

READY >MOUNT (CR)
VL =CDDO01 (CR)

DK =1 (CR)

READY > EX (CR)

END UTIL

REQUEST =

EX

The following message is displayed at the master console.

CCS LOG OFF HH:MM:SS

ACTIVATE BATCH HOST

The batch host must be activated for the report generator to be run without interruption during the on-line activity.

Perform a manual interrupt.

TABLE 1-3. NUMBER OF FILES ENTRY

Number of Accounts in Number of Number of Number of
Delinquent Master File files on files on files on
CbDo1 €DD02 CDDO3
12,000 CCS 256 N/A N/A
24,000 CCS 256 256 N/A
36,000 CCS 256 256 N/A
78,000 CCS 100 N/A N/A
12,000 CCS/9,000 LA 256 N/A 256
24,000 CCS/9,000 LA 256 256 256
36,000 CCS/13,500 LA 256 256 256
60,000 CCS/18,000 LA 100 N/A N/A

1-10
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The system responds:

Ml
>

’K ,) Enter:

*BATCH, F (CR)

SYSTEM CONFIGURATION

The following procedures will build the menus, procedures and data files necessary for the installation selected by the

customer. To execute these procedures, it is necessary to log onto CCS.

Enter:
+ (CR)
USERID = $$ (CR)
REQUEST =>

Execute SC Procedure (Build System)
The operator types:

sC
and presses (CR).

The system configuration menu is displayed as follows:

SYSTEM CONFIGURATION MENU

BEFORE MAKING A SELECTION FROM THIS MENU, BE SURE THE AUXILIARY DISK PACK(S) HAVE BEEN
INITIALIZED WITH THE CORRECT VOLUME LABEL OR LABELS FOR THE SYSTEM WHICH YOU WILL SELECT.

DISK PACKS SHOULD BE MOUNTED AND READY.

—
Q A - 12000 ACCOUNT CCS SYSTEM (VOLUME CDDO01)

- 24000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)
- 36000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)
- 78000 ACCOUNT CCS SYSTEM (VOLUME CDDO01)
- 12000/9006 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD03)
24000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDDO03)
- 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDD03)
- 60000/18000 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01)
- CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION
- CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- EXIT

Q/ SELECTION =

NLGTTOMMOO®
!

The operator types the letter to the left of the configuration required for the system being built. For example, if a 12,000

account delinquent master file will be required on the system, the operator types:
A
and presses (CR).

In this case, the system will display the following message:

*

* THE 12000 ACCOUNT SYSTEM BUILD IS IN PROGRESS

This process will take 3-4 minutes to complete. When complete, the system will display the following message:

END QTIL
* THE 12000 ACCOUNT SYSTEM BUILLD IS COMPLETE

*

* PROCEED WITH THE INSTALLATION TEST PROCEDURE

60475250 A



The system is now ready to execute the installation test kit procedures.
If the operator selected A, B, C or D from the system configuration menu, proceed to Section 2.

If the operator selected E, F, G or H from the system configuration menu, proceed to Section 3.

1-12
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CCS INSTALLATION TEST KIT 2
DEMONSTRATION
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INTRODUCTION

The installation test kit system has been parameterized completely and includes a demonstration of features that are usually
customer-dependent. For example, the user area of the delinquent master records is defined to contain mother's maiden name,
date of birth, make of auto, and four payment amount and date fields. These fields are displayed on the change screen and are
used in the payment stacking and the promise-to-pay demonstrations.

The installation of the test kit is verified by a demonstration of the following procedures: daily processing, transaction replay,
promise-to-pay, payment stacking, report generator, and movement of accounts to and from history.

The daily processing procedure demonstrates the normal daily processing sequence of events. The following procedures are used
to demonstrate and verify daily processing:

© On-line COLECT activities

@ Daily cycle procedure

® On-demand report procedure
During the on-line activity, the following screens appear:
Selection screen
Borrower's name and address search screen
Cosigner's name and address search screen
Borrower's master screen
Financial data screen
Collector activity screen
Borrower's change screen

Cosigner screen

@ © © © 6 6 6 o o

Supervisor screen

The following COLECT functions are demonstrated during the on-line activity, which establishes the data for the transaction
file and the reports:

0 Collectar, clerical, and supervisor levels of usage

© Account accessing by automatic mode, borrower's last name, cosigner's last name, and account number
[ Scheduling of an account to be reviewed later

® Skipping to the next queue

o Collector nonfinancial data changing via the change screen

¢ Clerical nonfinancial data changing via the change screen

© Entering perrhanent comments

© Entering action code, result code, letter code, dates, amounts, and comments

© Creating a cosigner record

© Generating letters to borrowers
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© Promise-to-pay scheduling
@ Requesting a detail list of a selected account via the supervisor screen
@ Requesting an update from the tape archives via the supervisor screen

The daily cycle procedure performs file updates, report generation of the daily reports, and generation of the daily assignment
files. During this procedure, accounts become inactive through the update process. These inactive accounts are moved to the
history tape archives by executing the history procedures. The inactive accounts are then reactivated and updated from the

history archive tape.

The on-demand report procedure creates the trend analysis report, write-off report, daily assignment list, account summary
list, weekly and monthly collector statistic and queue loading. These reports together with the reports generated during the
daily cycle procedure are used to verify the installation of CCS by comparing the results with the reports in the report section
of this manual. The reports match if the daily processing procedure has been followed exactly.

The transaction replay procedure demonstrates the ability to restore the system to its original state in the event that a
catastrophic system failure should occur. Transaction replay provides the capability of replaying the transactions of collectors,
clerks, and supervisors made prior to a failure against a backup disk system. The reports created during this procedure can be
verified by comparing these reports with the reports created during the daily processing procedure.

The promise-to-pay demonstration exercises the logic involved with a promise-to-pay that has been kept and a promise-to-pay
that has been broken using collector input of the actual promise-to-pay and the financial update procedure.

The payment stacking procedure is an example of what can be established by the user in the customer-defined user area. The
installation test kit has been defined to update and stack payments made to accounts in historical sequence using the financial
update procedure. This procedure verifies the updating of the user area.

The report generator procedure provides the user with the ability to generate general reports based on data in the delinquent
master file. This demonstration creates a program that already exists as an on-demand report. After the report is created by
the report generator, it can be verified with the output from the summary account list created during the daily processing
demonstration, :

The entire test kit demonstration takes approximately two hours. Care must be taken to follow the procedures exactly. If a
mistake is made, it appears in the activity reports produced and not in the installation test kit output examples. More

" catastrophic deviations (for example, executing procedures out of sequence) require restarting the entire installation test kit
from the beginning using the backup packs. These packs must be copied as described in the CCS test kit instructions.

CCS DENMONSTRATION MATERIAL

This installation test kit consists of CCS released material and is used for product demonstration. Material necessary to
execute the installation test procedures is provided with the test kit (table 2-1).

In addition, two scratch tapes must be available to complete the demonstration. The reports produced by these procedures will
be identical to those contained in appendix B.

After all of the installation test kit procedures have been executed, the system is ready for customer parameterization.

TABLE 2-1. CCS MATERIAL LIST

Tapes For Product Demonstration

UPDATE test - Reactivate from SUMHIST

UPDATE test - Reactivate inactive accounts

UPDATE 400 - Nonfinancial update
UPDATE 500 - Financial update promise-to-pay
UPDATE 500 - Financial update payment stack
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CCS REPORT DESCRIPTION

Table 2-2 describes each report, in sequence, producéd by the installation test kit. Areas of special interest are noted. The
report output from installation test kit processing matches the report output examples in appendix B when all procedure steps

are followed.

CCS PARAMETERIZATION

The following paragraphs describe the liberties taken in the parameterization of the installation test kit. They are intended to
be representative of the parameterization capabilities that exist in CCS.

INSTALLATION TEST KIT PARAMETERIZATION

The following are descriptions of the parameterization of the activity verification table, the decision table, and the utility file.

ACTIVITY VERIFICATION TABLE

The activity verification table lists the various possible action codes with result codes and associated COLECT reactions. (The
action and result codes, Al through A4 and R1 through R4, are samples only.) Supervisor review (SR), busy (BZ), and
promise-to-pay (PP) codes are included in a standard installation.

TABLE 2-2. CCS INSTALLATION TEST KIT REPORT DESCRIPTIONS
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Number Description

B-DC-RPT1 Shows file space audit report.

B-RP-RPT1 The delinquent trend analysis shows the movement of the dollar value of accounts
within aging groups by queue. A1l of the accounts in this test delinquent master are
from 1977.

B-RP-RPT2 Same as B-RP-RPT1 however, report is by product rather than queue.

B-RP-RPT3 The eligible for write-off reports show summary information for all accounts that are
eligible for write-off. The report is printed by queue assigned account type.

B-RP-RPT4 The daily assignment report shows summary information on accounts within queues. This
report is produced showing all accounts.

B-RP-RPT5 The account summary list shows a one-line entry for all accounts in the delinguent
master. There are 90 accounts in this demo system.

B-RP-RPT6 The weekly collector statistics report contains no information because no collector
activity has taken place.

B-RP-RPT7 The monthly collector statistics report is the same as B-RP-RPT6.

B-RP-RPT16 Queue Toading report is a summary of the number of accounts per queue for six working
days. ’

B-DC-RPT2 The collector changes to accounts show changes made to accounts through the change
screen by collector. The time usage report shows start and stop time and actions
taken per collector. The collector statistics report summarizes the number of times
the collectors use the action and result codes. These reports reflect on-line COLECT
activity in the daily processing demonstration.

B-DC-RPT3 Shows Tletters that are generated as a result of promise-to-pay entries made.

B-DC-RPT4 The activity block report shows status of the overflow activity file.

B-DC-RPT5 The daily master file update report shows the results of the complete update. Note
the four accounts that are inactive due to release, write-off or satisfy. These
accounts are eligible for movement to history.

B-DC-RPT6 The delinquent record content report shows the accounts that are inactive due to the
complete update.

2-3



TABLE 2-2. CCS INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

Number Description

B-DC-RPT7 The delinquent record content report is the result of the DL supervisor function.
This function requests a detailed listing for the account of Craig G. Smith.

B-DC-RPT8 Shows an update from history in the account of Margaut M. Sehuquiest.

B-HS-RPT1 The account movement to history report is a summary list of inactive account that
moved to history.

B-RP-RPT8 The delinquent trend analysis is similar to B-RP-RPT1 however, account totals have

) increased due to the addition of 23 new accounts from update.

B-RP-RPT9 The delinquent trend analysis is similar to B-RP-RPT2 however, account totals have
increased due to the addition of 23 new accounts from update.

B-RP-RPT10 The eligible for write-off report no longer shows accounts that were moved to history.

B-RP-RPT12 The account summary list report is the same as B-RP-RPT5 however, the promise-to-pay
data entered in section 1 now appears in the account of Winston A. Martindale and
Edward Morgan.

B-RP-RPT13 The weekly collector statistics report shows the on-line activity entered to date for
the week.

B-RP-RPT14 The monthly collector statistics report shows the on-line activity entered to date for
the month.

B-DC-RPT9 The daily master file update report shows three accounts, which have been added to the
delinquent master . Two of these accounts have been previously moved to history and
are on the B-HS-RPT1 report.

B-DC-RPT10 The daily master file update report for 4xx codes, also known as nonfinancial update.
Two accounts have been updated with new business names and phone numbers.

B-DC-RPT11 The active accounts updated from history show accounts that have been updated from
tape archives, as a result of a supervisor entered UH (update history) function.

B-RP-RPT11 The daily assignment for queue shows current queue assignments for ten accounts. The
default parameter of 5 in the DALT record of UTIFIL may also be used.

B-HS-RPT2 The reports show accounts that have been updated from history archives (tape).

B-DC-RPT12 The collector changes to the accounts report is run following transaction replay. The
collector changes, time usage and collector statistics reports are identical to those
appearing in B-DC-RPT2,

B-DC-RPT13 The example of letters produced following transaction replay is identical to B-DC-RPT3,

B-DC-RPT14 The activity block report, produced following transaction replay, is identical to
B-DC-RPT4.

8-DC-RPT15 Daily master file update indicates one account was updated. This is part of the
promise-to-pay routine.

B-DC-RPT16 The daily master file update report for 5xx codes is a financial update. One account
is updated with financial information to the customer-defined user area of the
delinquent master file. This update is not part of the standard system and, if it is
utilized, it must be customer-defined.

B-RG-RPG1 The report generator data name list shows the data names available to the report
generator. Items are referenced in the root area of the delinquent master. This data
names list is customized to include data elements from the user area of the master
file.

B-RG-RPG2 The RG summary account list report is essentially a duplicate of the account summary
Tist report B-RP-RPT5. The differences include the promise-to-pay data on four
accounts and the absence of next contact date and review code.
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Possible action and result codes are as follows:

0 The RL under the Al-BZ combination automatically reschedules the account for review x accounts later, where x is
defined in the OLPM parameter in the utility file.

The NC under the Al1-R3 combination indicates no change in the next contact date.

(]

@ The L under the A4-R4 combination requires a letter to be sent and the C under the A3-R1 combination requires a
comment to be entered by the operator.

© The 02 under the A3-R3 combination causes the next contact date to be automatically incremented by two days.

.

©® The DP under the A4-PP combination causes the next contact date, resulting from a promise-to-pay, to be incremented
by the number of days contained in the OLPM parameter of the utility file. For example, if a promise-to-pay is made
for 10/15/78, the promise-to-pay will not be considered broken unless a payment has not been received by 10/17/78.
(See OLPM parameter description.)

© The NA under the A3-PP combination indicates that those two codes are not compatible.

DECISION TABLE

The decision table is used as part of the daily assignment process to assign accounts to queues and priority of accounts within
queues. . :

The decision table used with the installation test kit makes queue assignments based on the amount delinquent field within the
delinquent master. Accounts with amount delinquent less that $200 are assigned to queue 0001; between $200 and $300, to
queue 0002; between $300-$400 to queue 0003; and over $400, queue 0004.

NOTE

Only the six maost significant digits of a dollar amount are examined to determine queue assignment. All dollar
amounts are nine digits in length. The amount of 0000303.00 has only 000030 examined. The greater than test
in the decision table results in that account being assigned to queue 0002, since the dollar amount was not
greater than 000030. This appears in the case of the account of James P. Graham.

Priority of accounts within queue are based on the status of promise-to-pay activity. All accounts are assigned a priority of
2000 unless the promise-to-pay flag within the delinquent master shows a broken condition. These account are assigned a
priority of 9000. '

UTILITY FILE

The utility file contains parameters that are used throughout the system to control a variety of functions. Each type of
parameter is identified by the first four characters of each line. The utility file parameters used in the installation test kit are

as follows:

© HDRI1, HDR2, HDR3 - These are the system report headings that are used on all reports. Usually, the customer name
appears here.

© RSW1 - The parameters contained in this line (R010, S015, WOO05) represent the number of days that an inactive account
(released, satisfied or written-off) remains active on the delinquent master before being written to history.

@ ACTC, RESC - These parameters are generated by the process that creates the activity verification table. It is a list
of valid action and result codes.

® SALC - These are the salutation codes permitted within the system.

© DALT - This parameter controls the default number of account to print within each queue while generating a daily
assignment list.

© SMTH - This parameter controls the number of months an inactive account may remain in history (SUMHIST) before
being purged (similar to RSW1).

© TMTH - This parameter controls the number of months an inactive account remains in tape archives before being
purged (similar to SMTH).

e
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@ UPDY - This is the number of days before acceptance of nonfinancial changes on the complete update tape (value of
999 denotes that nonfinancial changes are not accepted).

® OLPM -This parameter has four parameters embedded in it. Parameter RL06 controls the number of accounts later
that an account reappears as a result of a review later collector entry. Parameter P02 controls the number of days
delay added to the promise-to-pay date for the next contact date. Parameter C31 controls the maximum number of
days in the future that the collector may schedule an account for next contact. Parameter NA controls the function of
a NA (no answer) result code. If this parameter is NAY, the NA result code will function the same as the RL (review
later) result code. If this parameter in NAN, the NA result code will be treated as any other result code. For these
procedures, this parameter has been defined as NAN,

® LTRF - This parameter controls the printing of either a 15 or 16 digit account number and contains information printed

in the closing of the collection letters. These are customer-defined.
® LTRI1, LTR2 - These parameters contain the valid letter numbers and are generated during the letter creation routines.

RPTG - This parameter is used by the report generator system to determine what number the next user-generated
report will be if that report program is to be saved. These are generated by the report generator procedures.

@ Collector ID parameters 0001, 0002, 0003, and 0004 identify valid collector log-ons, the queues they are authorized
automatic access to and the access mode (clerical, collector, and supervisor).

CCS TEST KIT INSTALLATION INSTRUCTIONS

DAILY PROCESSING DEMONSTRATION

The objective of this section is to demonstrate the normal daily processing sequence of events, from both the opérator and
collector point of view.

Controlled on-line collector activity against selected accounts is performed and the results (letters, collector statistics, etc.)
are available for review.

A complete update takes place causing several accounts to become inactive and migrate to history. An additional update
reactivates those accounts.

On-demand reporting further demonstrates the various reporting features.
The status of the system before continuing is as follows:

Test kit installation is complete.

The system is autoloaded with 11/01/77.

The operator is logged in at the master console under CCS20.

@ 6 o o

All volumes are ready and mounted.

NOTE

Unless otherwise instructed, use carriage return (CR) in response to system prompts.

Daily Cycle Menu - Selection M

Using the DC menu, execute selecticn M to create the daily assignment files. Accounts must be assigned to queues before any
other activity. The test kit decision table makes assignments based on past due amounts. The output will match report number
B-DC-RPT1.

Report Menu - Selections C, D, E, F, G, H, |, J, and M

Using the RP menu, run the selections shown in table 2-3.

Use any terminal other than the master console (if possible) for on-line COLECT activites.
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TABLE 2-3. CCS REPORT MENU DEMONSTRATION SELECTIONS

Selection Comments 0utput‘to Match
C Trend anélysis-ca]cu]ate age, enter system date (110177) to N/A
prompt for date, carriage return to all other prompts.
D Trend analysis report printed by queue. V B-RP-RPT1
E Trend analysis report printed by product. B-RP-RPT2
F Eligible/actual write-off report Use the following in B-RP-RPT3
response to prompts:
Prompt Response

report = 1 (eligible for write-off)

as-of-date = 110177

days delinquent = 120

print = 2 (print the report by queue assigned

account type)

subtotals = Yes
G Daily assignment report. Use ALL to prompt. B-RP-RPT4
H Summary account list. | B-RP-RPT5
I Weekly collector statistics, carr1age return to zero B~-RP-RPT6

weekly counts.
J Monthly collector statistics, carriage return to clear B-RP-RPT7
monthly collector counts.

M Queue Toading report. B-RP-RPT16

lLog into COLECT by using a blank user ID, and select NEWS optlon 2 or 3. Enter collector ID 0001 and perform the following

activities.
Display/Keyboard
A (CR)
DC (CR)
13,MILLER (CR)
15,FORD (CR)
Al,PP (CR)
111577,100.00 (CR)
OK (CR)
H,02,110177,100 (CR)
OK (CR)
NA (CR)

60475250C

Comments

Select automatic mode. Master screen for the account of Winston A. Martindale appears.

Bring in change screen.

Change mother's maiden name to Miller.

Change make of auto to Ford.

Promise-to-pay made.

Promise-to-pay date and amount.

Response to verification request.

Request letter 02 to be sent to home address with date and amount.

Response to verification request.

Next account in automatic queue sequence. Master screen for Edward Morgan appears.
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Display/Keyboard
DC (CR)

5,9997772222 (CR)
14,011847 (CR)
A2,PP (CR)
111577,10.00 (CR)
OK (CR)

DS (CR)

E (CR)

Comments
Bring in change screen.
Change phone number.
Change date of birth.
Promise-to-pay made.
Promise-to-pay date and amount.
Response to verification request.
Bring in selection screen.

Exit COLECT.

Log into COLECT and select a NEWS option. Enter collector ID 0002 and perform the following activities.

Display/Keyboard
A (CR)

P1,PERMANENT
COMMENT 1 (CR)

P2,PERMANENT
COMMENT 2 (CR)

P3,PERMANENT
COMMENT 3 (CR)

DA (CR)
A2,R2,L
8,01 (CR)
OK (CR)
(CR)

DA

NQ (CR)

‘Comments

Select automatic mode. Master screen for James P. Graham appears.

Enter permanent comment 1.
Enter permanent comment 2.
Enter permanent comment 3.

Display activity screen with permanent comments.

Enter action/result code combination and request that letter be sent.
Send letter 01 to l;usiness address - no collector entered date or amount.
Response to verification request.

System calculates next contact date.

Display last activity entered.

Attempt to skip to next queue but none exists. COLECT exits automatically.

NOTE

UTIFIL parameters for collector 0002 show authorization for queue 0002 only.

Log into COLECT and select a NEWS option. Enter collector ID 0003 and perform the following activities (as a supervisor).

Display/Keyboard
A (CR)

S5 (CR)
1,0004 (CR)
DL (CR)
NA (CR)
A3,R1(CR)

WILLING TO PAY (CR)

NQ (CR)

2-8

Comments
Select automatic mode. Master screen for Craig G. Smith appears.
Bring in supervisor screen. 4
Change queue assignment for this account from 0003 to ;)004.

Request a detail list of this account to be printed later.

Bring in next account in queue. Master screen for Major Wine and Liquor Store appears.

Enter action/result code combination that requires comment only. (See action/result code

verification table.)
Enter comment.

Attempt to skip to next queue but none exists, COLECT exits automatically.

60475250 A



— Log into COLECT and select a NEWS option. Enter collector ID 0004 and perform the following activities as a clerical (access
{ j to change screens only).

Display/Keyboard Comments
U A (CR) Select automatic mode. Change screen for David Radin appears.
3,LA JOLLA,CA (CR) Change city state.
DS (CR) Go to selection screen.
E (CR) Exit COLECT.

From the master console, log on with a CCS20 user ID and save the transaction file, TRANFL, for later use in transaction
replay.

Label a scratch tape TRANFL SAVE and mount it (with write ring) on unit 0.

Execute the following under UTIL:

READY>LIST (CR)
FN =TRANFL (CR)
VL = (CR)
M (CR)

L =TAPEO  (CR)
=U

‘\\,\ F
,/'/
Daily Cycle Menu - Selections L, A, B,C, D, G, H, |, and M

Using the DC menu, run the selections shawn in table 2-4.

TABLE 2-4. CCS DAILY CYCLE MENU DEMONSTRATION SELECTIONS

(D Selection Comments Output to Match
: L , Sort transaction file in proper order for collector reports. N/A
A Daily collector activities reports. Collector changes to B-DC-RPT2
accounts, time usage, collector statistics. Carriage return
to zero counts. Compare reports with entries made during
on-line activity.
B Print requested letters. (Respond YES to print all letters.) B-DC-RPT3
- c Add collector activities to the activity file. B-DC-RPT4
(\\//) D Process complete update tape from A/R system. This update B-DC-RPT5
releases four accounts from active status to show history
processing. In addition, one account is reactivated from
the on-line history file SUMHIST (tape entitled 'UPDATE
TEST - REACTIVATE FROM SUMHIST).
G Delinquent record content report inactive accounts. These B-DC-RPT6
accounts are eligible for movement to history.
H Delinquent record contents report supervisor requests. This B-DC-RPT7
report is a result of the DL action.
I ‘Update accounts from history. The account of Margaut M. . B-DC-RPT8
Sehuquiest that was added during the update process was found
to have been previously delinquent and is updated from the
SUMHIST on-line history file.
M Create daily assignment files for records that have been N/A
added to the delinquent master.
T

‘}
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History Menu - Selection A

Label a scratch tape '11/01/77 HISTORY"' and mount (with write ring) it on unit 0.

Using a HS menu, execute selection A to transfer the inactive account to history files. The four accounts that become inactive
as a result of the update process are moved to the history files. The output will match number B-HS-RPT1.

HISTORY DEMONSTRATION

Report Menu - Selections C, D, E, F, H, |, and J

Reset thelsystem date to 12/01/77 by performing the folloWing procedures:
Log off CCS by responding EX to the system prompt.
Perform a manual interrupt.
The system responds:
MI
Enter:
DATE (CR)
The system responds:
ENTER DATE/TIME MMDDYYHHMM
Enter:
120177hhmm
The system responds:
DATE: dd mon yy TIME: hhmm:ss
l_og on at the master console with a CCS20 user ID.

Using the RP menu, run the selections shown in table 2-5.

Daily Cycle Menu - Selections D, E, |, and M

Reset the system date to 12/15/77.

2-10 -
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Log on at the master console with a CCS20 user ID.

Using the DC menu, run the selections shown in table 2-6.

TABLE 2-5. CCS POST HISTORY REPORT MENU SELECTIONS

Selection Comments Output to Match
C Trend analysis-calculate age, enter system date (120177) to N/A
prompt for date, carriage return to all other prompts.
D Trend analysis by queue. B-RP-RPT8
E Trend analysis by product. B-RP-RPT9
F Eligible/actual write-off report. Use the following B-RP-RPT10
responses to prompts:
Prompt Response
report = 1 (eligible for write-off)
as-of-date = 120177 -
days delinquent = 120
print = 2 (print the report by queue assigned
account type)
subtotals = Yes
H Summary account list report. B-RP-RPT12
I Weekly collector statistics report, carriage return to zero B-RP-RPT13
weekly counts.
J Monthly collector statistics report, carriage return to B-RP-RPT14
clear counts.
TABLE 2-6. CCS. POST HISTORY DAILY CYCLE MENU SELECTIONS
Selection - Comments Output to Match
D Complete update tape from A/R system. The effect of this B-DC-RPT9
update is to reactivate three of the four accounts that went
to history files (tape entitled UPDATE TEST - REACTIVATE
INACTIVE ACCOUNTS).
E Process 400 series - nonfinancial update tape. The effect B-DC-RPT10
of this update is to change selected fields within specific
accounts (tape entitled UPDATE 400 - NONFINANCIAL UPDATE).
I Update accounts from history. B-DC-RPT11
M Create daily assignment files. N/A

60475250C
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Report Menu - Selection G RN
Using the RP menu, run the selection shown in table 2-7.
Use a terminal other than the master console and log into COLECT, and select a NEWS option. N

Enter collector ID 0003 (supervisor) and perform the following functions to reactivate accounts from the histary tape archives.

Display/Keyboard
B,ALEXANDER (CR)

1(CR)
DF (CR)
S5 (CR)
UH (CR)
DS (CR)
B,OLOUGHLIN (CR)
1(CR)
DF (CR)
SS (CR)
UH (CR)
DS (CR)
E (CR)

Comments
Name search for Alexander.
Select from displayed list.
Bring in financial screen, note date to history entry.
Bring in supervisor screen.
Request update from history tape archives.
Return to selection screen.
Name search for O'Loughlin.
Select from displayed list. ’ [
Bring in financial screen note date to history entry.
Bring in supervisor screen.
Request update from history tape archives.
Return to selection screen.

Exit.

History Menu - Selection B

Log onto the master console with a CCS20 user ID.

Mount tape labeled 11/01/77 HISTORY on unit 0.

Using the HS menu, execute selection B from the history menu to update accounts in the tape archives. The output will match
report number B-HS-RPT2,

TRANSACTION REPLAY DEMONSTRATION

In the event of a system failure where the transaction file (TRANFL) is recoverable, transactions can be replayed against the
master file on backup disk packs, thereby restoring the system to its original condition. .

A second backup transaction file (TRNBCK) is also provided with the system. The daily transactions are logged into this file, as
well as TRANFL. This file is optional and may be deleted by the customer.

The status of the system before continuing should be as follows:
® The backup disk packs should be ready and mounted.

® The system date is reset to 11/01/77.

TABLE 2-7. CCS POST ASSIGNMENT REPORT MENU SELECTIONS

Selection Comments OQutput to Match

G Daily assignment report. Respond 010 to prompt for number B-RP-RPT11
of accounts to print. The default value of 5 in the DALT

record in UTIFIL may also be used. ) g
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@ The tape labeled TRANFL SAVE is mounted on unit O,

® The operator has logged in at master console under CCS20.
Clear the transaction file under UTIL by executing the following:
CLEAR (CR)
FN = TRANFL  (CR)

VL = (CR)

READY >
>
>

READY > CLEAR (CR)
>
>

FN = TRNBCK  (CR)
VL = (CR)

Restore the transaction file from tape by executing the following:

READY > LOAD (CR)
FN = > TRANFL (CR)
VL = > (CR)
I= > TAPEO (CR)
M = > (CR)

Rewind tape on unit 0.

READY > LOAD (CR)
FN = > TRNBCK (CR)
VL = > (CR)
I= > TAPEO (CR)
M= > (CR)
READY > EX (CR)

Run the following transaction replay:
REQUEST =>TRNPLY

The system responds:

S

TOTAL ACTIVITIES UPDATED
TOTAL CHANGES UPDATED
TOTAL OTHER RECORDS
TOTAL NOT UPDATED

noun
ool

NOTE

The system has been restored onto the backup disk packs. Since processing will be continued on these packs,
they should be relabeled as master packs, and the original master packs should be relabeled as backup packs.

Daily Cycle Menu - Selections L, M, A, B, and C

Using the DC menu, run the selections shown in table 2-8.

COLECT FUNCTIONS DEMONSTRATION

COLECT functions perform controlled activity on selected accounts. They ensure that all available functions in COLECT and
the CCS reference manual perform as expected.

TABLE 2-8. CCS DAILY CYCLE MENU SELECTIONS AFTER TRANSACTION REPLAY

Selection Comments Qutput to Match
L Sort the transaction file in proper order for collector report. X N/A
M Create the daily assignment file. N/A
A ‘ Daily collector activity reports, carriage return to zero counts. B-DC-RPT12
B Print requested letters. (Respond ALL to print all letters.) B-DC-RPT13
C Add collector activities to activity file. 8-DC-RPT14
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The status of the system before continuing should be as follows:

© The system date remains 11/01/77.

@ Use terminal, other that the master console, if possible.

To demonstrate collector activity, log into COLECT, select a news option, and perform the following activities:

Display/Keyboard

Log in with collector
id = 0001

A (CR)

RL (CR)

DF (CR)
Al,R4 (CR)

H,91,110177,200 (CR)

H,01,110177,200 (CR)
OK (CR)
CS (CR)

1,JOHNS,PHILLIP (CR)
6,6664231774 (CR)
(CR)

CS (CR)

NA (CR)

P1,PERMANENT
COMMENT 1 (CR)

NA (CR)

P2,PERMANENT
COMMENT 2 (CR)

NA (CR)

P3,PERMANENT
COMMENT 3 (CR)

NA (CR)
A2,R2(CR)

111577 (CR)
(CR)
NA (CR)

NA (CR)

2-14

Comments

Collector 0001 has automatic access to queues 0001 and 0002.

Select automatic. Master screen for George Bailey appears.

Review later. Utility file parameter OLPM shows RL value as 06; therefore, this account
reappears six accounts from now.

Master screen for William Hunt appears.
Display financial screen.
Action/result code combination requires a letter to be sent.

Entry of invalid letter number - System responds with INVALID LETTER CODE,REENTER —
ADDRESSEE,LETTER CODE,LETTER DATE,LETTER AMOUNT oo

Send letter 01 to home address with date and amount.
Respond to verification prompt.

No cosigner exists for this account. The cosigner screen will be displayed with blank cosigner
data.

Enter name of relative to cosigner.

Enter telephone number of cosigner. -
Return to master screen. ( .
Return to cosigner screen and verify name and telephone number of new cosigner.

Next account, master screen for Glenn Friedman appears.

Enter permanent comment 1.

Next account, master screen for Alma M. Broom appears.

Enter permanent comment 2. g

Next account, master screen for Lorraine A. Trippi appears.

Enter permanent comment 3.

Next account, master screen for Lewis W. Randall appears.

Action/result code combination accepts a new next contact date from the collector or adds one
to the current date if a date is not entered.

Enter a next contact date of 11/15/77.
Master screen for Randall indicates next contact date of 11/15/77.
Master screen for William R, Prezioso appears.

Next account, master screen for George Bailey appears, result of the RL function entered at the
beginning of this demonstration.
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NQ (CR)
OA (CR)

DS (CR)

E (CR)

Next queue, master screen for Frederic H. Hawkins appears.

Other account, master screen for Cornelius Eleary appears. This function is useful when an

account owner has multiple accounts.
Display selection screen.

Exit COLECT and log off.

To demonstrate clerical activity, log in with collector ID 0004 and perform the following activities:

Display/Keyboard

Log in with collector
ID 0004

B,FLAMHOLTZ (CR)
1(CR)

0L,APT #7 (CR)
02,SECOND STREET (CR)
DS (CR)

N,0397288631234567
(CR)

4,54321 (CR)

DS (CR)

C,STEINMAN (CR)

C (CR)

CS (CR)

11,4444 8th STREET (CR)
12,SAN DIEGO,CA (CR)
DS (CR)
N,0397288631234567 (CR)
CS(CR)

NA (CR)

DS (CR)

E (CR)

Comments

Collector 0004 is defined as a clerical, permitted access to change screens only in
queue 0004.

Name search for Carl Flamholtz.

Select from a displayed list. Change screen faor Flamholtz appears.
Change address 1.

Change address 2.

Display selection screen.

Select account by account search. Change screen for Carl Flamholtz appears.

Change zip code.

Display selection screen.

Cosigner name search for Steinman.

Indicate selection correct. Master screen for Carl Flamholtz appears.
Display cosigner screen.

Change street name on cosigner screen.

Change city name.

Display selection screen.

Account number search‘for Carl Flamholtz.

Cosigner screen appears.

Next account, change screen for David Radin appears, is first account in assigned queue 0004.
Display selection screen. '

Exit and log off.

Supervisor on-line COLECT activity is identical with normal collector activity with the following exceptions:

® Access to supervisor change screen.

© DL function that requests a detailed list for a specific account to be printed.

ole

© UH function that requests an account in the tape history archives be reactivated to an active status (demonstrated in
the history demonstration).
PROMISE-TO-PAY LOGIC DEMONSTRATION
The promise-to-pay logic states that once a promise-to-pay is received on an account with a commitment date and amount, that

account is flagged as having a pending promise-to-pay. If no payment is received by the promise-to-pay date, or if the payment
is less than the promised amount, the promise is considered broken. In all other cases it is considered kept.
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The system reaction to broken or kept promises to pay is a customer-defined option and requires parameterization of both the
decision table and DACRTE program.

The effect of a broken promise-to-pay, in this test kit, is to assign the highest priority to the account so that during the daily
assignment process (selection M of the daily menu) the account appears at the top of its queue.

To accomplish this demonstration a promise-to-pay is entered into two separate accounts, both with the same commitment
date. A payment satisfying the promise is posted against one account but not the other. The daily assignment process assigns a
higher priority to the account with the broken promise.

The system date remains 11/01/77.

Create the promise-to-pay from the collector terminal by performing the following activities:

Log into COLECT and select a NEWS option.

Display/Keyboard Comments
Log in with collector Supervisor with automatic access to queue 0003.
ID 0003
A (CR) Automatic mode, master screen for Craig B. Smith appears.

A2,PP (CR)
1115,25 (CR)

Promise-to-pay received from owner.

Promise-to-pay by date and promised amaunt.

OK (CR) Response to verification prompt.
DF (CR) Display financial screen, note promise-to-pay fields:
FLAG=Y
MADE = 11/01/77
BY DATE = 11/15/77
AMT = 25.00
DS Display selection screen.
B,MAJOR'S Name search for Major's Wine and Liquor Store.
1 Select from a displayed list. The master screen for Major's Wine and Liquor Store appears.
A2,PP (CR) Promise-to-pay received from owner.

1115,35 (CR)

Promise-to-pay by date and promised amount.

OK (CR) Respanse to verification prompt.
DF (CR) Display financial screen note promise-to-pay fields:
FLAG=Y
MADE = 11/01/77
BY DATE = 11/15/77
AMT = 35.00
DS Display selection screen.
E Exit COLECT.

N

o

.

To execute a financial update from the master console, perform the following activities:

Display/Keyboard : Comments

Change system date’ Set system date to date past commitment date. Log on the master console with a CCS20
to 111777 user ID. :

Selection F of daily Perform a financial update using the tape entitled UPDATE 500 - FINANCIAL UPDATE

cycle menu PROMISE TO PAY. Tape is mounted on unit 0. This posts a payment of $25 dated 11/15/77 against
the account of Craig B. Smith. The report produced will match B-DC-RPT15.

Selection M of daily Create new daily assignments based on financial update.

cycle menu
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Log into COLECT from the collector console, select a NEWS option, and perform the following activities:

Display/Keyboard Comments
Log in with collector Supervisor with access to queue 0003.
ID 0003
A (CR) Automatic, master screen for Major's Wine and Liquor Store appears.
DF (CR) Display financial screen, note promise-to-pay fields:
FLAG =8B

MADE = 11/01/77
BY DATE = 11/15/77
AMT = 35.00

This account had a broken promise and was assigned a priority of 3000, which forced it to the top
of the queue.

NA (CR) Next account, master screen for Craig B. Smith appears.
DF (CR) ‘ Display financial screen. note promise-to-pay fields:
FLAG =K

MADE = 11/01/77
BY DATE = 11/15/77
AMT = 25.00
This account was formerly at the top of this queue. The kept promise-to-pay lowered its priority.
DS (CR) Display selection screen.

E (CR) Exit and log off.

PAYMENT STACKING DEMONSTRATION

Payment stacking is the process by which payments made on accounts are kept in the user area of the delinquent master file in
a historical sequence. These payments are displayed on the financial screen with the most current payment at the beginning of
the list, the oldest payment at the bottom of the list.

This is a customer-defined option and requires customization of CCSPYT, UPD500 and SCRNFILE.

The user area of the delinquent master of the test kit is modified with files for the amount and date of the last four payments.
These fields are displayed on the financial screen under the heading PAYMENT HISTQRY.

The test delinquent master contains one payment in the account of James P. Graham. A financial update is run, which posts
three additional payments against the account and the payments stacked by date.

The status of the system before continuing should be as follows:
©® The system date is set to 11/01/77.
© The financial update tape entitled UPDATE 500 - FINANICAL UPDATE PAYMENT STACK is mounted on unit 0.

To verify the current payment history, log into COLECT from the collector console, select a NEWS option, and perform the

- following activities:

Display/Keyboard Comments
Log in with collector Supervisor logged in.
id = 0003
B,GRAHAM (CR) . Name search from selection screen for James P. Graham.
1(CR) Select Graham from displayed list.
DF (CR) Display financial screen, note entry under financial history heading shows two payments: $110

on 10/15/77 and $55 on 10/01/77.
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DS (CR) Bring in selection screen.
E (CR) Exit and log off.
Log on the master console with a CCS20 user ID.

Using the DC menu, execute the F selection to update the financial printed review report. The output will match report
number B-DC-RPT16.

To review the update results, log into COLECT from the collector console, select a NEWS option, and perform the following
activities:

Display /Keyboard Comments
Log in with collector Supervisor logged in.
1D 0003
B,GRAHAM (CR) Name search for James P. Graham.
1(CR) Select from list.
DF (CR) Display financial screen; three payments have been added. The payments are displayed with the
most current appearing first.
DS (CR) Display selection screen.
ECR L.og off.

REPORT GENERATOR DEMONSTRATION

Selections K and L of the on-demand report menu are the customer link to the CCS report generator subsystem. This subsystem
allows the user to design, execute and retain report generator programs.

Selection K of the on-demand report menu requires the user to respond to prompts for report selection, totaling, and sorting
parameters. Selection L executes the constructed program. More detailed information is available in the CCS reference

manual and operator's guide.

Using the report generator, this demonstration creates a program, which produces a report (RG Summary Account List). Such a
report already exists on the on-demand report menu. The two reports should then be compared.

The status of the system before continuing should be as follows:
© The system date is set to 11/17/77.
6 *BATCHF is initiated.
© The collector has logged in from the master caonsole with CCS20.
The following procedure creates the report generator summary account list:
1. Using the RP menu, execute selection K to create the report generator program.
2. The system responds:

*REPORT GENERATOR PROGRAMS WILL BE CREATED
***¥*OPERATOR - (BATCH HOST MUST BE ACTIVE BEFORE PROCEEDING)

* TO ACTIVATE BATCH HOST
* MI, *BATCH,F

*

* RESPOND: ™N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE
*

* CARRIAGE RETURN ONLY - TO CONTINUE

READY? >

**%%* OPERATOR - FOLLOW THE INSTRUCTIONS AS THEY APPEAR ON THE SCREEN END UTIL
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3. Enter the following after the prompts:

PRINT DATA NAME LIST? ENTER Y OR N

>Y (CR)
SAVE GENERATED REPORT PROGRAM? ENTER Y OR N

>N (CR)

ENTER DATA NAMES FOR RPT (NAME1,NAMEZ2, (CR) OR MAX OF 3 NAMES PER LINE

ENTER REPEAT TO REENTER ALL DATA NAMES OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>MACCT,MNAM,MDLDT (CR)
NEXT
>MADLQ,MPYOF ,MQUE (CR)
NEXT
>MPPD,MPPA (CR)
NEXT
>C (CR)
ENTER SORT FIELD NAME (KEY1,A,KEY2,D (CR))
MAJOR TO MINOCR A(ASCENDING) OR D(DESCENDING)
MAX OF 3 NAMES PER LINE
ENTER REPEAT TO REENTER ALL SORT FIELDS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
ENTER LEVEL BREAK NAMES (LVL1LVL2,LVL3 (CR) OR
ENTER REPEAT TO REENTER ALL LEVEL BREAKS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
SELECT RECORDS, ENTER ALL OR (CR)
(CR)
ENTER Y IF ALL CONDITIONS MUST BE MET FOR SELECTION
ENTER N IF 1 CONDITION IS SUFFICIENT FOR SELECTION
>N (CR)
ENTER OPERATION (EQ,NE,GT,LT,GE,LE,RANGE (CR)) OR
ENTER REPEAT TO REENTER ALL SELECTIONS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>EQ (CR)
ENTER DATA NAME FOR COMPARISON (NAME1 (CR))
>MSTC (CR) .
IS 2ND COMPARISON FIELD A DATA NAME? ENTER Y OR N
>N (CR)
ENTER COMPARISON VALUE (VALUEL (CR)) OR
ENTER RANGE (VALUEL,VALUE2 (CR)) OR
ENTER 2ND DATA NAME (NAME2 (CR))
>ENTER 1 BLANK CHARACTER (CR)
ENTER OPERATION(EQ,NE,GT,L.T,GE,LE,RANGE (CR)) OR
ENTER REPEAT OR REENTER ALL SELECTIONS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
ENTER REPORT TITLE - 30 CHARACTERS MAX
RE SUMMARY ACCOUNT LIST REPORT (CR)
ENTER REPEAT TO REENTER REPORT TITLE OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)

4. The system responds:

* THE REPORT GENERATOR PROGRAMS HAVE BEEN CREATED

* THE REPORT GENERATOR PROGRAMS WILL BE BATCHED
JOB NO.=3001

JOB NO.=J002

END UTIL

*

***% OPERATOR - SELECTION L MUST NOW BE RUN TO EXECUTE THE REPORT

READY?>
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5. Run selection L on the RP menu.

CLEAR FILES - READY SYSTEM

The data files used for the installation test kit procedures must be cleared befare the system may be parameterized far
customer use.

The operator must log onto the master console with a $$ user ID.
The operator types in response to system prompt
SC
and presses (CR).
The system configuration menu is displayed as follows:
SYSTEM CONFIGURATION MENU

BEFORE MAKING A SELECTION FROM THIS MENU BE SURE THE AUXILIARY DISK PACK(S) HAVE BEEN INITIALIZED
WITH THE CORRECT VOLUME LABEL OR LABELS FOR THE SYSTEM WHICH YOU WILL SELECT. ALL DISK PACKS

SHOULD BE MOUNTED AND READY.

- 1200 ACCOUNT CCS SYSTEM (VOLUME CDD01)

- 24000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)

- 36000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)

- 78000 ACCOUNT CCS SYSTEM (VOLUME CDDO1)

12000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD03)

- 24000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDD03)
- 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDD03)
- 60000/18000 ACCOUNT CCS/LLA SYSTEM (VOLUME CDDG1)

- CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- EXIT

NG—TOHTMOO DD
1

SELECTION =>
The operator types
I
and presses (CR).
The following messages will be displayed:

OPERATOR - A JOB WILL BE BATCHED IN THIS PROCEDURE TO PURGE THE PROGRAM LIBRARY. THE BATCH
HOST MUST BE ACTIVE BEFORE PROCEEDING. TO ACTIVATE THE BATCH HOST, PERFORM

MI, *BATCH,F

RESPOND: 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE
CARRIAGE RETURN ONLY - TO CONTINUE

READY? >
THE DATA FILES WILL. BE CLEARED

THE FILES WILL BE INITIALIZED FOR START OF PARAMETERIZATION

END QTIL.

OPERATOR - WHEN THE SELECTION 1S COMPLETE, USE THE UTILITY COMMAND 'BATS' TO CHECK THE
PROGRESS OF THE JOB NUMBERED LISTED BELOW. WHEN THE STATUS IS NO LONGER 'BEING
SENT', USE THE UTILITY COMMAND 'PRINT' TO PRINT THE JOB. VERIFY THE JOB COMPLETED
WITHOUT ERROR.

JOB NO. = Jo01
END UTIL

CCS SYSTEM FILES ARE READY FOR PARAMETERIZATION
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CCS/LA INSTALLATION TEST KIT 3
DEMONSTRATION

PRI A0 C TAP RSO e i
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INTRODUCTION

The installation test kit system has been parameterized completely and includes a demonstration of features that are usually
customer-dependent. For example, the user area of the delinquent master records is defined to contain mother's maiden name,
date of birth, make of auto, and four payment amount and date fields. These fields are displayed on the change screen and are
used in the payment stacking and the promise-to-pay demonstrations.

The installation of the test kit is verified by a demonstration of the following procedures: daily processing, transaction replay,

promise-to-pay, payment stacking, report generator, and movement of accounts to and from history. The Legal and Agency
verification procedures simulate 14 months of processing on ten selected "written-off" accounts from the CCS delinquent

master.

The daily processing procedures demanstrate the normal daily processing sequence of events. The following procedures are used
to demonstrate and verify the daily processing process:

- ® On-line COLECT activities
© Daily cycle procedure
© On-demand report procedure
During the on-line activity, the following screens appear:
® Selection screen
® Borrower's name and address search screen
o Cosigner's name and address search screen
@ Borrower's master screen
o Financial data screen
©® Collector activity screen
© Borrower's change screen
@ Cosigner screen
© Supervisor screen

The following COLECT functions are demonstrated during the on-line activity which establishes the data for the transaction
file and the reports:

o Collector, clerical, and supervisor levels of usage

@ Account accessing by automatic mode, borrower's last name, cosigner's last name, and account number
© Scheduling of an account to be reviewed later

@ Skipping to the next queue

© Collector nonfinancial data changing via the change screen

© Clerical nonfinancial data changing via the change screen

® Entering permanent comments

© Entering acticn code, result code, letter code, dates, amounts, and comments

©® Creating a cosigner record
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® Generating letters to borrowers

® Promise-to-pay scheduling

© Requesting a detail list of a selected account via the supervisor screen
® Reﬁuesting an update from the tape archives via the supervisor screen

The daily cycle procedure performs file updates, report generation of the daily reports, and generation of the daily assignment
files. During this procedure, accounts become inactive through the update process. These inactive accounts are moved to the
history tape archives by executing the history procedures. The inactive accounts are then reactivated and updated from the
history archive tape.

The on-demand report procedure creates the trend analysis report, write-off report, daily assignment list, account summary
list, weekly and monthly callector statistics, and queue loading. These reports together with the reports generated during the
daily cycle procedure are used to verify the installation of CCS by comparing the results with the reports in the report section
of this manual. The reports match if the daily processing procedure has been followed exactly.

The transaction replay procedure demonstrates the ability to restore the system to its original state in the event that a
catastrophic system failure should occur. Transaction replay provides the capability of replaying the transactions of collectors,
clerks, and supervisors made prior to a failure against a backup disk system. The reports created during this procedure can be
verified by comparing these reports with the reports created during the daily processing procedure. i

The promise-to-pay demonstration exercises the logic involved with a promise-to-pay that has been kept and a promise-to-pay
that has been broken using collector input of the actual promise-to-pay and the financial update procedure.

The payment stacking procedure is an example of what can be established by the user in the customer-defined user area. The
installation test kit has been defined to update and stack payments made to accounts in historical sequence using the financial
update procedure. This procedure verifies the updating of the user area.

The mini-report generator procedure provides the user with the ability to generate general reports based on data in the
delinquent master file. This demonstration creates a program that already exists as an on-demand report. After the report is
created by the report generator, it can be verified with the output from the summary account list created during the daily

processing demonstration.

The entire test kit demonstration takes approximately three hours. Care must be taken to follow the procedures exactly. If a
mistake is made, it appears in the activity reports produced and not in the installation test kit output examples. More
catastrophic deviations (for example, executing procedures out of sequence) require restarting the entire installation test kit
from the beginning, using the backup packs. These packs must be copied as described in the CCS/LA test kit instructions.

The Legal and Agency portion of the installation test kit is divided into five sections.

® The first section will require the user to create client file records through the maintenance menu selection.

@ The second section will execute an update against the CCS delinquent master (as it exists following the CCS portion of
the installation test kit) and will assign a written-off status to ten accounts. An extract process in the LA subsystem
will be run which will bring the written-off account into the LA delinquent master.

® The third section will require that the user play the part of both operator and collector. Beginning with the date
061078, financial transactions simulating both host and collector origin will be entered into the system. This will be
done for a 14 month period (the system date must be changed between transactions). The effect of these transactions
on both client and borrower records will be visible on the report output.

® The fourth section will consist of inactivating a client record and finally purging that client from the system.

o The fifth section will simulate transaction replay and execute those menu procedures not previously run.

CCS/LA DEMONSTRATION MATERIAL

The CCS/LA installation test kit consists of released material and is used for the installation of LA programs and product
(demonstration. All .materials necessary to execute the CCS/LA installation test procedures are provided by the test kit
table 3-1).

In addition, two scratch tapes must be available to complete demonstration. The reports produced by these procedures will be
identical to those contained in appendixes B and C.

After th CCS/LA installation test kit procedures have been executed, the system is ready for customer parameterization.
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TABLE 3-1. CCS/LA MATERIAL LIST

Tapes For Product Demonstration

UPDATE TEST - Reactivate from SUMHIST

UPDATE TEST - Reactivate inactive accounts
UPDATE 400 - Nonfinancial update

UPDATE 500 =~ Financial update promise-to-pay
UPDATE 500 -~ Financial update payment stack

UPDATE - Write-off 10 accounts
LUD500 - First financial update
LUD500 - Second financial update

CCS/LA REPORT DESCRIPTION

Table 3-2 describes each report, in sequence, produced by the installation test kit. Areas of special interest are noted. The
report output from installation test kit processing matches the report output examples in appendixes B and C, when all

procedure steps are followed.

CCS/LA PARAMETERIZATION

The following paragraphs describe the liberties taken in the parameterization of the installation test kit. They are intended to
be representative of the parameterization capabilities that exist in CCS/LA. ’

INSTALLATION TEST KIT PARAMETERIZATION

The following are descriptions of the parameterization of the activity verification table, the decision table, and the utility file.

ACTIVITY VERIFICATION TABLE

The CCS activity verification table (refer to appendix C) lists the various possible action codes with result codes and associated
COLECT reactions. (The action and result codes, Al through A4 and R1 through R4, are samples only.) Supervisor review (SR),
busy (BZ), and promise to pay (PP) codes are included in a standard installation.

Possible action and result codes are as follows:

© The RL under the A1-BZ combination automatically reschedules the account for review x accounts later, where x is
defined in the OLPM parameter in the utility file.

© The NC under the A1-R3 combination indicates no change in the next contact date.

® The L under the A4-R4 combination requires a letter to be sent and the C under the A3-R1 combination requires a
comment to be entered by the operator.

0 The 02 under the A3-R3 combination causes the next contact date to be automatically incremented by two days.
© The DP under the A4-PP combination causes the next contact date, resulting from a promise-to-pay, to be incremented
by the number of days contained in the OLPM parameter of the utility file. For example, if a promise-to-pay is made

for 10/15/77, the promise-to-pay will not be considered broken unless a payment has not been received by 10/17/77.
(See OLPM parameter description.)

© The NA under the A3-PP combination indicates that those two codes are not compatible,

The LA activity verification table will be a duplicate of the table used in CCS.
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TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS

Number Description

B-DC-RPT1 Shows file space audit report.

B-RP-RPT1 The delinquent trend analysis shows the movement of the dollar value of accounts
within aging groups by queue. A1l of the accounts in this test delinquent master are
from 1977.

B-RP-RPT2 Same as B-RP-RPT1; however, report is by product rather than queue,

B-RP-RPT3 The eligible for write-off reports show summary information for all accounts that are
eligible for write-off. The report is printed by queue assigned account type.

B-RP-RPT4 The daily assignment report shows summary information on accounts within queues.
This report is produced showing all accounts.

B-RP-RPTS The account summary list shows a one-line entry for all accounts in the delinquent
master. There are 90 accounts in this demo system.

B-RP-RPT6 The weekly collector statistics report contains no information because no collector
activity has taken place.

B-RP-RPT7 The monthly collector statistics report is the same as B-RP-RPT6.

B-RP-RPT16 The queue loading report is a summary of the number of accounts per queue for six

working days.

B-DC-RPT2 The collector changes to accounts show changes made to accounts through the change
screen by collector., The time usage report shows start and stop time and actions
taken per coliector. The collector statistics report summarizes the number of times
the collectors use the action and result codes. These reports reflect changes made
during the on-line COLECT activity in the daily processing demonstration.

B-DC-RPT3 Shows letters that are generated as a resu1t of promise-to-pay entries made.
B-DC-RPT4 The activity block report shows status of the overflow activity file.
B-DC-RPTS The daily master file update report shows the results of the complete update. Note

the four accounts that are inactive due to release, write-off or satisfy. These
accounts are eligible for movement to history.

B-DC-RPT6 The delinquent record content report shows the accounts that are inactive due to the
complete update.

B-DC-RPT7 The delinquent record content report is the result of the DL supervisor function.
This function requests a detailed listing for the account of Craig G. Smith.

B~DC-RPT8 Shows an update from history in the account of Margaut M, Sehuquiest.

B-HS-RPT1 The account movement to history report is a summary list of inactive accounts that
moved to history.

B-RP-RPT8 The delinquent trend analysis is similar to B-RP-RPT1; however, account totals have
increased due to the addition of 23 new accounts from update.

B-RP-RPT9 The delinquent trend analysis is similar to B-RP-RPT2; however, account totals have
increased due to the addition of 23 new accounts from update.

B-RP-RPT10 . The eligible for write-off report no longer shows accounts that were moved to history.

B-RP-RPT12 The account summary list report is the same as B-RP-RPT5; however, the promise-to-pay

date entered in section 1 now appears in the accounts of Winston Martindale and
Edward Morgan.

B-RP-RPT13 The weekly collector statistics report shows the on-line activity entered to date for
the week,
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TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

Number

Description

B-RP-RPT14

B-DC-RPTS

B-DC-RPT10

B-DC-RPT11

B-RP-RPT11

B-HS-RTP2

B-DC-RPT12

B-DC-RPT13

B-DC-RPT14

B-DC-RPT15

B-DC-RPT16

B-RG-RPG1

B-RG-RPG2

C-LADC-RPT1

C-LALD-RPT2

C-LALO-RPTL

C-LALD-RPT3

C-LALD-RPT15

C-LALD-RPT4

60475250 A

The monthly collector statistics report shows the on-line activity entered to date
for the month.

The daily master file update report shows three accounts which have been added to the
delinquent master. Two of these accounts have been previously moved to history and
are on the B-HS-RPT1 report.

The daily master file update report for 4xx codes, also known as nonfinancial
update. Two accounts have been updated with new business names and phone numbers.

The active accounts updated from history shows accounts that have been updated from
tape archives, as a result of a supervisor entered UH (update history) function.

The daily assignment for queue shows current queue assignments for ten accounts.

This report is used to verify the on-line activities that take place in the COLECT
functions demonstration. The default parameter of 5 on the DALT record of UTIFIL may
also be used.

The reports show accounts that have been updated from history archives (tape).

The collector changes to the accounts report is run following transaction replay.
The collector changes, time usage and collector statistics reports are identical to
those appearing in B-DC-RPT2.

The example of letters produced following transaction replay is identical to
B-DC-RPT3.

The activity block report, produced following transaction replay, is identical to
B-DC-RPT4.

The daily master file update report shows one account was updated. This is part of
the promise-to-pay routine.

The daily master file update report for 5xx codes is a financial update. One account
is updated with financial information to the customer-defined user area of the
delinquent master file. This update is not part of the standard system and if it is
utilized, it must be customer defined.

The report generator data name list shows the data names available to the report
generator. Items are referenced in the root area of the delinquent master. This
data names list is customized to include data elements from the user area of the
master file.

The RG summary account list report is essentially a duplicate of the account summary
list report B-RP-RPT5. The differences include the promise to pay data on four
accounts and the absence of next contact date and review code.

The daily master file update report shows the ten accounts on the CCS delinquent
master which have been updated with a written-off status.

The LA extract program shows ten records written and the client referral list, a one
page per account summary of the ten written-off CCS accounts.

The daily assignment 1list shows that all unassigned accounts have been assigned to
queue 0003.

The LA batch update audit trail shows the effect of the client assignment
transactions.

The delinquent content report for Harold Balvelt is a result of a supervisor request
(DL function).

The LA batch update audit trail shows the effect of the $25.00 direct payment on the
amount delinquent and the current balance of the customer master record, and the
amount collected field of the client record.

3-5



TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

Number

Description

C-LALD-RPT5

C-LALD-RPT6

C-LALD-RPT7

C-LALD-RPT8

C-LALD-RPT9

C-LALD-RPT10

C-LALO-RPT2

C-LALO-RPT3

C-LALO-RPT4

C-LALD-RPT11
C-LALD-RPT12

C-LALO-RPTS

C-LALO-RPT6

C-LALO-RPT7

C-LALH-RPT1

C-LD-RPT13

C-LD-RPT14
C-LD-RPT8

C-LD-RPT9
C-LD-RPT10

3-6

The LA batch update audit trail shows a further reduction of the amount delinquent
and current balance fields, as a result of an indirect payment and an increase of the
amount collected field.

The LA batch update audit trail shows the effect of a nonrecoverable court cost on a
client record. Nonrecoverable court costs are accumulated in the client record
only. There is no effect on the customer record.

The LA batch update audit trail shows the effect of a recoverable court cost
transaction. In the customer record, the amount delinquent and the current balance
due are increased by the transaction amount and accumulated in the client record.

The LA batch update audit trail shows the effect of a direct payment on a customer
account. The amount delinguent and the balance due are reduced by the transaction
amount. If either field is reduced below zero, the amount becomes zero. The client
is credited in the amount collected field.

The LA batch update audit trail shows on-line and transactions from the host applied
to accounts and how the accounts were affected. The collector ID identifies the
transaction source.

The LA batch update audit trail shows results of the fee/commission reversal
transactions.

The complete payment received report and the direct payment received report are
printed. A1l successfully processed transactions (direct and indirect) are recorded
in LAPMTFIL and are used to produce these two reports. LAPMTFIL is cleared when the

reports are complete. The report selection is normally run at month end. The report
is in client number order.

The extract report is an audit trail. The inventory report by customer lists all LA
accounts and their assigned client; the inventory report by attorney/agency lists all
clients and their assigned accounts.

The recovery analysis shows collection activity by client during the 12 previous
months.,

The LA batch update audit trail shows the results of client reassignment transactions.

The LA batch update audit trail shows the effect of seven months of transactions
which were accumulated at the host computer. '

The complete payments received report shows all direct and indirect payments received
since this selection was last run; the direct payments report shows only the direct
payments received.

The extract report is an audit trail; the inventory by customer, by client, shows
current assignments.

The recovery analysis report based on the last 12 months of activity is printed.
The client purge report is a complete listing of any client record which is being
deleted from the LACLIENT.

The daily collector activity report shows collector changes to accounts made through
the change screen during the online LEGAL activity.

The activity block report shows the status of the overflow activity block.

The eligible/actual for write-off report shows the accounts eligible for write-off,
depending on the parameters entered by the operator.

The daily assignment report shows queue assignments for LA accounts.

The summary account 1ist, a one line summary of all LA accounts.
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TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

Number Description
C-LD-RPT11 ngkweekly collector statistics report summarizes on-line collector activity for the
C-LD-PRT12 ngtﬁonthly collector statistics report summarizes on-line collector activity for the
m .
C-LD-RPT13 The queue loading report shows distribution of accounts by queue, number of accounts

not worked, and number of accounts scheduled to be worked.

C-LD-RPT16 The daily collector activity report runs after transaction replay, and is identical
to C-LD-RPT13.

C-LD-RPT17 The add collector activity to activity file report runs after transaction replay, and
is identical to C-LD-RPT14.

DECISION TABLE

The CCS decision table is used as part of the daily assignment process to assign accounts to queues and the priority of accounts
within queues.

The CCS decision table used with the installation test kit makes queue assignments based on the amount delinquent field within
the delinquent master. Accounts with amount delinquent less than $200 are assigned to queue 0001; between $200 and $300, to
queue 0002; between $300-$400 to queue 0003; and aver $400, queue 0004.

‘NOTE

Only the six most significant digits of a dollar amount are examined to determine queue assignment. All dollar
amounts are nine digits in length, The amount of 0000303.00 has only 000030 examined. The greater than test
in the decision table results in that account being assigned to queue 0002, since the dollar amount was not
greater than 000030. This appears in the case of the account of James P. Graham.

Priority of accounts within queue are based on the status of promise-to-pay activity. All accounts are assigned a priority of
2000 unless the promise to pay flag within the delinquent master shows a broken condition. These accounts are assigned a
priority of 9000.

The LA decision table will differ from its CCS counterpart. In the LA table, all accounts which have not been assigned to a

client will be assigned to queue 0003. Assigned accounts will be placed in queue 0001 or 0002, depending on the accounts
balance due amount ($100 = 0002; $100 = 0001). Accounts with no balance due (satisfied) will be placed in queue 0004.

UTILITY FILE

The CCS utility file contains parameters that are used throughout the system to control a variety of functions. Each type of
parameter is identified by the first four characters of each line. The utility file parameters used in the installation test kit are
as follows:

© HDR1, HDR2, HDR3 - These are the system report headings that are used on all reports. Usually, the customer name
appears here.

© RSW1 - The parameters contained in this line (R010, S015, W005) represent the number of days that an inactive account
(released, satisfied or written-off) remains active on the delinquent master before being written to history.

0 ACTC, RESC - These parameters are generated by the process that creates the activity verification table. It is a list
of valid action and result codes.

© SALC - These are the salutation codes permitted within the system

® DALT - This parameter controls the default number of accounts to print within each queue while generating a daily
assignment list.
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@ SMTH - This parameter controls the number of months an inactive account may remain in history (SUMHIST) before
being purged (similar to R5W1).

@ TMTH - This parameter controls the number of months an inactive account remains in tape archives before being
purged (similar to SMTH).
@ UPDY - This is the number of days before acceptance of nonfinancial changes on the complete update tape (value of

999 denctes that nonfinancial changes are not accepted).

® OLPM - This parameter has four parameters embedded in it. Parameter RL06 controls the number of accounts later an
account reappears as a result of a review later collector entry. Parameter P02 controls the number of days delay added
to the promise-to-pay date for the next contact date. Parameter C31 controls the maximum number of days in the
future the collector may schedule an account for next contact. Parameter NA controls the function of a NA (no
answer) result code. If this parameter is NAY, the NA resuit code will function the same as the RL (review later) result
code. If this parameter is NAN, the NA result code will be treated as any other result code. For these procedures, this
parameter has been defined as NAN.

® LTRF - This parameter controls the printing of either a 15 or 16 digit account number, and contains information printed
in the closing of the collection letters. These are customer-defined.
o LTR1, LTR2 - These parameters contain the valid letter numbers and are generated during the letter creation routines.

@ RPTG - This parameter is used by the report generator system to determine what number the next user-generated
report will be if that report program is to be saved. These are generated by the report generator procedures.

© Collector ID parameters 0001, 0002, 0003, and 0004 identify valid collector log-ons, the queues they are authorized
automatic access to and access mode (clerical, collector, and supervisor).

The LA utility file contains the same data as the CCS utility file; however, it will contain two additional parameters unique to
the LA subsystem:

© LACL - This parameter in the form xx,xx,xx,xx,xx, nnn allows for up to five different client types to be distinguished
based on the first two digits of the client number. In this test system, the values are LA,AA,00. The nnn parameter
contains the number of days an inactive account will remain in the client file before being moved to history.

@ LACI through LAC5 - These parameters provide a description of each of the client types identified in LACL. In this
test system, the descriptions are LACIATTORNEY COLLECTION FIRM, LAC2COLLECTION AGENCY, and
LAC3IN-HOUSE COLLECTIONS.

These parameters are used in the inventory reporting modules.

CCS/LA INSTALLATION TEST KIT DEMONSTRATION

1. The Legal and Agency programs must be instalied by executing the following:
Mount the tape entitled LEGAL AND AGENCY INSTALL on unit 0. At the system console enter:
EX - Exit CCS
Perform a manual interrupt. The system responds:

MI
>

Enter:
*BATCH,6 (CR)

The system responds:
* CTO, BEGIN LEGAL 3.0 APPLICATION INSTALL.......

When the procedure is complete, the following message is displayed:
* CTO, 3.0 LEGAL APPLICATION INSTALLED.......

2. The disk packs must be saved (copied) to a set of backup packs befare proceeding to the CCS/LA test kit demonstration
procedures. Refer to the Operator's/Collector's Guide for this procedure.
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CCS INSTALLATION TEST KIT DEMONSTRATION

DAILY PROCESSING DEMONSTRATION

The objective of this section is to demonstrate the normal daily processing sequence of ‘events, from both the operator and
collector point of view.

Controlled on-line collector activity against selected accounts is performed and the results (letters, collector statistics, etc.)
are available for review.

A complete update takes place causing several accounts to become inactive and migrate to history. An additional update
reactivates those accounts.

On-demand reporting further demonstrates the various reporting features.
The status of the system before continuing is as follows:

® . Test kit installation is complete.

® The system is autoloaded with 11/01/77.

® The operator is logged in at the master console under CCS20.

® All volumes are ready and mounted.

NOTE

Unless otherwise instructed, use carriage return (CR) in response to all system prompts.

Daily Cycle Menu - Selection M

Using the DC menu, execute selection M to create the daily assignment files. Accounts must be assigned to queues before any
other activity. The test kit decision table makes assignments based on past due amounts. The output will match report number
B-OC-RPTI1.

Report Menu - Selections C, D, E, F, G, H, I, J,and M

Using the RP menu, run the selections shown in table 3-3.

Use any terminal other than the master console (if possible) for on-line COLECT activities.

Log into COLECT by using a blank user ID and select a NEWS option.

Enter collector ID 0001 and perform the following activities:

Display/Keyboard Comments
A (CR) Select automatic mode. Master screen for the account of Winston A. Martindale appears.
DC (CR) Bring in change screen. .
13,MILLER (CR) Change mother's maiden name to Miller.
15,FORD (CR) Change make of auto to Ford.
Al,PP (CR) Promise-to-pay made.
111577,100.00 (CR) Promise-to-pay date and amount.
OK (CR) Response to verification request.
H,02,110177,100 (CR) Request letter 02 to be sent to home address with date and amount.
OK (CR) Response to verification request.
NA (CR) Next account in automatic queue sequence. Master screen for EdwardbMorgan appears.
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TABLE 3-3. CCS/LA REPORT MENU DEMONSTRATION SELECTIONS

Selection Comments Output to Match
C Trend analysis-calculate age, enter system date (110177) to N/A
prompt for date, carriage return to all other prompts.
D Trend analysis report printed by queue. B-RP-RPT1
E Trend analysis report printed by product. B-RP-RPT2
F Eligible/actual write-off report. Use the following in B-RP-RPT3
response to prompts:
Prompt Response
Report = 1 (eligible for write-off)
As-of-date = 110177
Days delinquent = 120
Print = 2 (print the report by queue assigned
account type)
. Subtotals = Yes
G Daily assignment report. Use ALL to prompt. B-RP-RPT4
H Summary account list. B-RP-RPTS
I Weekly collector statistics, carriage return to zero B-RP-RPT6
weekly counts.
J Monthly collector statistics, carriage return to clear B-RP-RPT7
monthly collector counts.
M Queue Tloading report, enter (CR) for system date. B-RP-RPT16

Display/Keyboard
DC (CR)

5,9997772222 (CR)
14,011847 (CR)
A2,PP (CR)
111577,10.00 (CR)
OK (CR)

DS (CR)

E (CR)

Comments
Bring in change screen.
Change phone number.
Change date of birth.
Promise-to-pay made.
Promise-to-pay date and amount.
Response to verification request.
Bring in selection screen.

Exit COLECT.

Log into COLECT and select a NEWS option.

Enter with collector ID 0002 and perform the following activities.

Display/Keyboard
A (CR)

P1,PERMANENT
COMMENT 1 (CR)

P2,PERMANENT
COMMENT 2 (CR)

3-10

Comments

Select automatic mode. Master screen for James P. Graham appears.

Enter permanent comment 1.

Enter permanent comment 2.
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Display/Keyboard Comments

P3,PERMANENT Enter permanent comment 3.
COMMENT 3 (CR)

DA (CR) Display activity screen with permanent comments.

A2,R2,L Enter action/result code combination and request that letter be sent.

B,01 | Send letter 01 to business address - no collector entered data or amount.

oK Response to verification request.

(CR) System calculates next contact date.

DA Display last activity entered.

NQ (CR) Attempt to skip to next queue but none exists, COLECT exits automatically.
NOTE

UTIFIL parameters for collector 0002 show authorization for queue 0002 only.

Log into COLECT and select a NEWS option.

Enter collector ID 0003 and perform the following activities (as a supervisor).

Log into COLECT and select a NEWS option.

Enter collector ID 0004 and perform the following activities as a clerical (access to change screens only).

Display/Keyboard Comments
A (CR) Select automatic mode. Change screen for David Radin appears.
3,LA JOLLA,CA (CR) Change city state.
DS (CR) Go to selection screen.
E (CR) Exit COLECT.

Display/Keyboard Comments
A (CR) Select automatic mode. Master screen for Craig G. Smith appears.
SS (CR) Bring in supervisor screen.
1,0004 (CR) Change queue assignment for this account from 0003 to 0004.
DL (CR) Request a detail list of this account to be printed later.
NA (CR) Bring in next account in queue. Master screen for Major Wine and Liquor Store appears.
- A3,R1 (CR) Enter action/result code combination that requires comment only. (See action/result code
verification table.)
WILLING TO PAY (CR) Enter comment.
NQ (CR) Attempt to skip to next queue but none exists. COLECT exits automatically.

From the master console, log on with a CCS20 user ID, and save the transaction file, TRANFL, for later use in transaction

replay.

Label a scratch tape TRANFL SAVE and mount it (with write ring) on unit 0.
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Run the following under UTIL :

READY > LIST
FN =

\
M
L
F

wn o, r

(CR)
TRANFL (CR)
(CR)
(CR)
TAPED  (CR)
U (CR)

Daily Cycle Menu - Selections L, A, B, C,D, G, H, |, and M

Using the DC menu, run the selections shown in table 3-4.

History Menu - Selection A

Label a scratch tape 11/01/77 HISTORY and mount (with write ring) on unit 0.

Using the HS menu, execute selection A to transfer the inactive accounts to history files.

The four accounts that become

inactive as a result of the update process are moved to the history files. The output will match number B-HS-RPT1.

HISTORY DEMONSTRATION

Report Menu - Selections C, D, E, F, H, |, and J

Reset the system date to 12/01/77 by performing the following procedures:

Log off CCS by responding EX to the system prompt.

Perform a manual interrupt.

TABLE 3-4. CCS/LA DAILY CYCLE MENU DEMONSTRATION SELECTIONS

Selection Comments Output to Match
L Sort transaction file in proper order for collector reports. N/A
A Daily collector activities reports. Collector changes to B-DC-RPT2
accounts, time usage, collector statistics. Carriage return
to zero counts. Compare reports with entries made during
on-line activity.
B Print requested letters. (Respond YES to print all letters.) B-DC-RPT3
C Add collector activities to the activity file. B-DC-RPT4
D Process compiete update tape from A/R system. This update B-DC-RPTS
releases four accounts from active status to show history
processing. In addition, one account is reactivated from the
on-line history file SUHMIST (tape entitled UPDATE TEST -
REACTIVATE FROM SUMHIST).
G Delinquent record content report inactive accounts. These B-DC-RPT6
accounts are eligible for movement to history.
H Delinquent record contents report supervisor requests. This B-DC-RPT7
report is a result of the DL action.
I Update accounts from history. The account of Margaut M. B-DC-RPT8
Sehuquiest that was added during the update process was found
to have been previously delinquent and is updated from the
SUMHIST on-1ine history file.
M Create daily assignment files for records that have been added N/A
to the delinquent master.
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The system responds:

I;/I[
Enter:

DATE (CR)
The system responds:

ENTER DATE/TIME MMDDYYHHMM
Enter:

120177 hhmm
The system responds:

DATE: dd monyy TIME: hhmm:ss
Log on at the master terminal with a CCS520 user ID.

Using the RP menu, run the selections shown in table 3-5.

Daily Cycle Menu - Selections D, E, |, and M
Reset the system date to 12/15/77.

Using the DC menu, run the selections shown in table 3-6.

Report Menu - Selection G

Using the RP menu, run the selection shown in table 3-7.

TABLE 3-5. CCS/LA POST HISTORY REPORT MENU SELECTIONS

clear counts.

Selection ) Comments Output to Match
C Trend analysis-calculate age, respond with system date (120177) N/A
to prompt for run date, respond (CR) to all other prompts.
D Trend analysis by queue. B-RP-RPT8
E Trend analysis by product. B-RP-RPT9
F Eligible/actual write-off report. Use the following responses B-RP-RPT10
to prompts:
Prompt Response
Reéort = 1 (eligible for write-off)
As-of-date = 120177
Days delinquent = 120
Print = .2 (Print the report by queue assigned
account type)
Subtotals = Yes
H Summary account list. B-RP-RPT12
I Weekly collector statistics report, carriage return to zero B-RP-RPT13
weekly counts.
J Monthly collector statistics report, carriage return to B-RP-RPT14
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TABLE 3-6. CCS/LA POST HISTORY DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
D Comp]ete.update tape from A/R system. The effect of this B-DC-RPT9
update is to reactivate three of the four accounts that went
to history files- {(tape entitled UPDATE TEST - REACTIVATE
INACTIVE ACCOUNTS).
E Process 400 series - Nonfinancial update tape. The effect of B-DC-RPT10
this update is to change selected fields within specific
accounts (tape entitled UPDATE 400 - NONFINANCIAL UPDATE).
I Update accounts from history. B-DC-RPT11
M Create daily assignment files. N/A
TABLE 3-7. CCS/LA POST ASSIGNMENT REPORT MENU SELECTION
Selection Comments Output to Match
G Daily assignment report. Respond 010 to prompt for the number B-RP-RPT11
of accounts to print. The default value of 5 in the DALT
record in UTIFIL may also be used.

Use a terminal other than the master console and log into COLECT and select a NEWS option.

Enter collector ID 0003 (supervisor) and perform the following functions to reactivate accounts from the history tape archives:

Display/Keyboard
B,ALEXANDER (CR)

1(CR)
DF (CR)
SS (CR)
UH (CR)
DS (CR)
B,0'LOUGHLIN (CR)
1(CR)
DF (CR)
SS (CR)
UH (CR)
DS (CR)
E (CR)

Comments
Name search for Alexander.
Select from displayed list.
Bring in financial screen, note date to history entry.
Bring in supervisor screen.
Request update from history tape archives.
Return to selection screen.
Name search for O'Loughlin.
Select from displayed list.
Bring in financial screen, note date to history entry.
Bring in supervisor screen.
Request update from history tape archives.
Return to selection screen.

Exit.

History Menu - Selection B

Mount tape labeled 11/01/77 HISTORY on unit 0.

From the master console, log on with a CCS20 user ID.

3-14
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Using the HS menu, execute selection B to update accounts in the tape archives. The output will match report number
B-HS-RPT2,
TRANSACTION REPLAY DEMONSTRATION

In the event of a system failure where the transaction file (TRANFL) is recoverable, transactions can be replayed against the
master file on backup disk packs, thereby restoring the system to its original condition.

A second backup trasaction file (TRNBCK) is also provided with the system. The daily transactions are logged into this file, as
well as TRANFL. This file is optional and may be deleted by the customer.

The status of the system before continuing should be as follows:
The backup disk packs should be ready and mounted.

The system date is reset to 11/01/77.

®e e ©

The tape labeled TRANFL SAVE is mounted on unit 0.
® The operator has logged in at master console under CCS20.

Clear the transaction file under UTIL by executing the following:

READY CLEAR (CR)
FN= TRANFL (CR)
VL= (CR)

READY CLEAR (CR)
FN= TRNBCK (CR)
Vi= (CR)

Restore the transaction file (from tape) by executing the following:

READY LOAD (CR)
FN= TRANFL (CR)
Vi.= (CR)
1= TAPEOD (CR)
M (CR)

Rewind tape on unit 0.

READY LOAD (CR)
FN= TRNBCK (CR)
V0i= (CR)
I= TAPEQ (CR)
M (CR)

READY EX (CR)

Run the following transaction replay:
REQUEST TRNPLY
The system responds:

TOTAL ACTIVITIES UPDATED
TOTAL CHANGES UPDATED
TOTAL OTHER RECORDS
TOTAL NOT UPDATED

mwonn
ool

NOTE

The system has been restared onto the backup disk packs. Since processing will be continued on these packs,
they should be relabeled as master packs, and the original master packs should be relabeled as backup packs.

Daily Cycle Menu - Selections L, M, A, B, and C

Using the DC menu, run the selections shown in table 3-8.
COLECT FUNCT!IONS DEMONSTRATION

COLECT functions perform controlled activity on selected accounts. They ensure that all avaijlable functions in COLECT and
the CCS reference manual perform as expected.
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TABLE 3-8. CCS/LA DAILY CYCLE MENU SELECTIONS AFTER TRANSACTION REPLAY 7

Selection Comments Output to Match K
N B
L Sort the transaction file in proper order for collector report. N/A
M Create the daily assignment file. N/A
A Daily collector activity reports, carriage return to 8-DC-RPT12
zero counts.
B Print requested letters. Respond 'Y' to print all letters. B-DC-RPT13
c Add collector activities to activity file. B-DC-RPT14

The status of the system before continuing should be as follows:

© The system date remains 11/01/77.

@ Mount and ready the disk used for transaction replay demonstration.

® Use a terminal othér than the master console, if possible. -
To demonstrate collector activity, log inta COLECT, select a NEWS option, and perform the following activities: ™
Display/Keyboard Comments

L.og in with collector Collector 0001 has automatic access to queues 0001 and 0002.

id = 0001

A (CR) Select automatic. The master screen for George Bailey appears.

RL (CR) Review later. Utility file parameter OLPM shows RL value as 06; therefore, this account -
reappears six accounts from now. ‘ (/ ’
Master screen for William Hunt appears. N

DF (CR) Display financial screen.

Al,R4 (CR) Action/result code combination requires a letter to be sent.

H,91,110177,200 (CR) Entry of invalid letter number. System responds with INVALID LETTER CODE, REENTER
ADDRESSEE, LETTER CODE, LETTER DATE, LETTER AMOUNT.

H,01,110177,200 (CR) Send letter 01 to home address with date and amount. )

OK (CR) Respond to verification prompt. ( k

Cs (CR) ':ot cosigner exists for this account. The cosigner screen will be displayed with blank cosigner

ata.

1,JOHNS,PHILLIP (CR) Enter name of relative to be cosigner.

6,6664231774 (CR) Enter telephone number of cosigner.

(CR) Return to master screen.

CS (CR) Return to cosigner screen and verify name and telephone number of new cosigner.

NA (CR) Next account, master screen for Glenn Friedman appears.

P1,PERMANENT Enter permanent comment 1.

COMMENT 1 (CR)

NA (CR) Next account, master screen for Alma M. Broom appears.

P2,PERMANENT Enter permanent comment 2. RN

COMMENT 2 (CR)
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Display/Keyboard
NA (CR)

P3, PERMANENT
COMMENT 3 (CR)

NA (CR)

A2,R2 (CR)

111577 (CR)
(CR)
NA (CR)

NA (CR)

NQ (CR)
OA (CR)

DS (CR)

E (CR)

Comments
Next account, master screen for Lorraine A. Trippi appears.

Enter permanent comment 3.

Next account, master screen for l_ewis W. Randall appears.

Action/result code combination accepts a new next contact date from the collector or adds one to
current date if a date is not entered.

Enter a next contact date of 11/15/77.
Master screen for Randall appears.
Master screen far William R. Prezioso appears.

Next account, master screen for George Bailey appears, result of the RL function entered at the
beginning of this demonstration.

Next queue, master screen for Frederic H. Hawkins appears.

Other account, master screen for Cornelius Eleary appears. This function is useful when an
account owner has multiple accounts.

Display selection screen.

Exit COLECT and log off.

To demonstrate clerical activity, log into COLECT with collector id=0004, select. a NEWS option, and perform the following

activities:

Display/Keyboard

Log in with collector
1D 0004

B,FLAMHOLTZ (CR)
1(CR)

01,APT #7 (CR)
02,SECOND STREET (CR)
DS (CR)
N,0397288631234567 (CR)
4,54321 (CR)

DS (CR)

C,STEINMAN (CR)

C (CR)

CS (CR)

11,4444 8th STREET (CR)
12,5AN DIEGO,CA (CR)
DS (CR)
N,0397288631234567 (CR)
CS(CR)

NA (CR)
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Comments

Collector 0004 is defined as a clerical, permitted access to change screens only in
queue 0004.

Name search for Carl Flamholtz.

Select from a displayed list. Change screen for Flamholtz appears.
Change address 1.

Change address 2.

Display selection screen.

Select account by account search. Change screen for Carl Flamholtz appears.
Change zip code.

Display selection screen.

Cosigner name search for Steinman.

Indicate selection correct. Master screen for Carl Flamholtz appears.
Display cosigner screen.

Change street name on cosigner screen.

Change city name.

Display selection screen.

Account number search for Carl Flamholtz.

Cosigner screen appears.

Next account, change screen for David Radin appears, is first account in assigned queue 0004



Display/Keyboard Comments
DS (CR) Display selection screen.

E (CR) Exit and log off.

Supervisor on-line COLECT activity is identical with normal collector activity with the following exceptions:
® Access to supervisor change screen. A
© DL function that requests a detailed list for a specific account to be printed.

© UH function that requests an account in the tape history archives be reactivated to an active status (demonstrated in
the history demonstration).

PROMISE-TO-PAY LOGIC DEMONSTRATION

The promise-to-pay logic states that once a promise-ta-pay is received on an account with a commitment date and amount, that
account is flagged as having a pending promise-to-pay. If no payment is received by the promise-to-pay date, or if the payment
is less than the promised amount, the pramise is considered broken. In all other cases it is considered kept.

The system reaction to broken or kept promises-to-pay is a customer-defined option and requires parameterization of both the
decision table and DACRTE program.

The effect of a broken promise-to-pay, in this test kit, is to assign the highest priority to the account so that during the daily
assignment process (selection M of the daily menu) the account appears at the top of its queue.

To accomplish this demonstration a promise-to-pay is entered into two separate accounts, both with the same commitment
date. A payment satisfying the promise is posted against one account but not the other. The daily assignment process assigns a
higher priority to the account with the broken promise.

The system date remains 11/01/77.
Create the promise-to-pay from the collector terminal by performing the following activities:

Log into COLECT and select a NEWS option.

Display/Keyboard "~ Comments
Log in with collector Supervisor with automatic access to queue 0003.
ID 0003
A (CR) Automatic mode, master screen for Craig B. Smith appears.
A2,PP (CR) Promise-to-pay received from owner.
1115,25 (CR) Promise-to-pay by date and promised amount.
OK (CR) Response to verification prompt.
DF (CR) Display financial screen, note promise-to-pay fields:
FLAG=Y

MADE = 11/01/77
BY DATE = 11/15/77

AMT = 25.00
DS Display selection screen.
B,MAJOR'S Name search for Major's Wine and Liquor Store.
1 . Select from a displayed list, master screen for Major's Wine and Liquor Store appears.
A2,PP (CR) Promise-to-pay received from owner.
1115,35 (CR) Promise-to-pay by date and promised amount.
OK (CR) Response to verification prompt.
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Display/Keyboard
DF (CR)

DS

E

Comments
Display financial screen note promise to pay fields:
FLAG=Y
MADE = 11/01/77

BY DATE = 11/15/77
AMT = 35.00

Display selection screen.

Exit COLECT.

To execute a financial update from the master console, perform the following activities:

Display/Keyboard

Reset the date to
111777

Selection F of daily

cycle menu

Selection M of daily
cycle menu

Comments

Set system date to date past commitment date. Log on the master console with a CCS20
user ID.

Perform a financial update using the tape entitled UPDATE 500 - FINANCIAL UPDATE
PROMISE TO PAY. Tape is mounted on unit 0. This posts a payment of $25 dated 11/15/77
against the account of Craig B. Smith. The report produced will match B-DC-RPT15

Create new daily assignments based on financial update.

Log into COLECT from the collector console, select a NEWS option and perfarm the following activities:

Display/Keyboard

Log in with collector
1D 0003

A (CR)
DF (CR)

NA (CR)

DF (CR)

DS (CR)
E (CR)

Comments

Supervisor with access to queue 0003.

Automatic, master screen for Major's Wine and Liquor Store appears.
Display financial screen, note promise-to-pay fields:

FLAG =8B

MADE = 11/01/77

BY DATE = 11/15/77

AMT = 35.00

This account had a broken promise and was assigned a priority of 9000, which forced it to the top
of the queue.

Next account, master screen for Craig B. Smith appears.
Display financial screen, note promise-to-pay fields:
FLAG =K
MADE = 11/01/77
BY DATE = 11/15/77
AMT = 25.00
This account was formerly at the tap of this queue. The kept promise-to-pay lowered its priority.

Display selection screen.

Exit and log off.

PAYMENT STACKING DEMONSTRATION

Payment stacking is the process by which payments made on accounts are kept in the user area of the delinquent master file in
a historical sequence. These payments are displayed on the financial screen with the most current payment at the beginning of
the list, the oldest payment at the bottom of the list.

This is a customer-defined option and requires customization of CCSPYT, UPD500 and SCRNFILE.
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The user area of the delinquent master of the test kit is modified with fields for the amount and date of the last four
payments. These fields are displayed on the financial screen under the heading PAYMENT HISTORY.

The test delinquent master contains one payment in ‘the account of James P. Graham. A financial update is run, which posts
three additional payments against the account and the payments stacked by date.

The status of the system before continuing should be as follows:
© The system date is set to 11/01/77.
© The financial update tape entitled UPDATE 500 - FINANCIAL UPDATE PAYMENT STACK is mounted on unit Q.

To verify the current payment history, log into COLECT from the collector console, select a NEWS option, and perform the
following activities:

Display/Keyboard Comments
L.og in with collector Supervisor logged in.
id = 0003
B,GRAHAM (CR) Name search from selection screen for James P, Graham.
1(CR) Select Graham from displayed list.
DF (CR) Display financial screen, note entry under financial history heading shows two payments: $110 on

10/15/77 and $55 on 10/01/77.
DS (CR) ‘ Bring in selection screen.
E (CR) Exit and log off.
Log on the master console with a CCS20 user ID.

Using the DC menu, execute the F selection to update the financial printed review report. The output will match report
number B-DC-RPT16. .

To review the update results, log into COLECT from the collectar console, select a NEWS option, and perform the following
activities: '

Display/Keyboard Comments
Log in with collector Supervisor logged in.
ID 0003
B,GRAHAM (CR) Name search for James P. Graham.
1(CR) Select from list.
DOF (CR) Display financial screen; three payments have been added. The payments are displayed with the
most current appearing first.
DS (CR) Display selection screen.
E (CR) Log off.

REPORT GENERATOR DEMONSTRATION

Selections K and L of the on-demand report menu are the customer link to the CCS report generator subsystem. This subsystem
allows the user to design, execute and retain report generator programs.

Selection K of the on-demand report menu requires the user to respond to prompts for report selection, totaling, and sorting
parameters. Selection L executes the constructed program. More detailed information is available in the CCS reference
manual and operator's guide.

Using the report generator, this demonstration creates a program, which produces a report (RG Summary Account List). Such a
report already exists on the on-demand report menu. The two reports should then be compared.
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The status of the system before continuing should be as follows:
® The system date is set to 11/17/77.
® *BATCH,F is initiated.
® The collector has logged in from the master console with CCS20.
The following procedure creates the report generator summary account list:
1. Using the RP menu, execute selection K to create the report generator program.
2. The system responds:
* REPORT GENERATOR PROGRAMS WILL BE CREATED
**** OPERATOR - (BATCH HOST MUST BE ACTIVE BEFORE PROCEEDING)

TO ACTIVATE BATCH HOST
* MI, *BATCH,F

*

* RESPOND' 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE

* CARRIAGE RETURN ONLY - TO CONTINUE
READY?>

**%% OPERATOR - FOLLOW THE INSTRUCTIONS AS THEY APPEAR ON THE SCREEN END UTIL

3. Enterthe following after the prompts:

PRINT DATA NAME LIST? ENTER Y OR N

>Y (CR)

SAVE GENERATED REPORT PROGRAM? ENTER Y OR N
>N (CR)

ENTER DATA NAMES FOR RPT (NAME1,NAME2 (CR)) OR MAX OF 3 NAMES PER LINE

ENTER REPEAT TO REENTER ALL DATA NAMES OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>MACCT,MNAM,MDLDT (CR)
NEXT
>MADLQ,MPYQOF,MQUE (CR)
NEXT
>MPPD,MPPA (CR)
NEXT
>C (CR)
ENTER SORT FIELD NAME (KEY1,A,KEY2,D (CR))
MAJOR TO MINOR A(ASCENDING) OR D(DESCENDING)
MAX OF 3 NAMES PER LINE
ENTER REPEAT TO REENTER ALL SORT FIELDS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
ENTER LEVEL BREAK NAMES (LVL1,LVL2,LVL3 (CR)) OR
ENTER REPEAT TO REENTER ALL LEVEL BREAKS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
SELECT RECORDS. ENTER ALL OR (CR)
>(CR)
ENTER Y IF ALL CONDITIONS MUST BE MET FOR SELECTION
ENTER N IF 1 CONDITION IS SUFFICIENT FOR SELECTION
>N (CR)
ENTER OPERATION (EQ,NE,GT,LT,GE,LE,RANGE (CR)) OR
ENTER REPEAT TO REENTER ALL SELECTIONS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>EQ (CR)
ENTER DATA NAME FOR COMPARISON (NAME1 (CR))
>MSTC (CR)
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IS Z?JD )COMPARISON FIELD A DATA NAME? ENTER Y OR N
>N (CR

ENTER COMPARISON VALUE (VALUEL (CR)) OR

ENTER RANGE (VALUEL,VALUE2 (CR)) OR

ENTER 2ND DATA NAME (NAME2 (CR))

>ENTER 1 BLANK CHARACTER (CR)

ENTER OPERATION(EQ,NE,GT,LT,GE,LE,RANGE (CR)) OR
ENTER REPEAT OR REENTER ALL SELECTIONS OR
ENTER C TO CONTINUE OR

ENTER A TO ABORT

>C (CR)

ENTER REPORT TITLE - 30 CHARACTERS MAX

RG SUMMARY ACCOUNT LIST REPORT (CR)

ENTER REPEAT TO REENTER REPORT TITLE OR

ENTER C TO CONTINUE OR

ENTER A TO ABORT

>C (CR)

4. The system responds:

* THE REPORT GENERATOR PROGRAMS HAVE BEEN CREATED
* THE REPORT GENERATOR PROGRAMS WILL BE BATCHED
JOB NO. = Joo1

JOB NO. = J002
END UTIL

*

**#%x OPERATOR - SELECTION L MUST NOW BE RUN TO EXECUTE THE REPORT
READY?>

5. Run selection L on the RP menu.

CREATE CLIENT FILE RECORDS

Records are created in the LA client file by executing selections from the LA file maintenance menu.
The status of the system before continuing should be as follows:

The system date is set to 06/10/78.

All volumes are mounted and ready.

The operator is logged on at master console under LA user ID.

The page button (upper right of keyboard) is set in the down (page mode) position.t

® The matrix printer is turned off.

Display/Keyboard Comments
LM (CR) Enter LA file maintenance menu.
S (CR) Select client file maintenance.
N,0001 (CR) Search for client 0001.
(CR) " Client does not exist. (CR) indicates a new client record is to be created. Blank client

change screen will appear.

(CR) Will position cursor at first change line. "xx,change" can also be used.
COLLECTION INVESTIGATION Enter firm name. -

DEPT (CR) (CR)

1111 FIRST STREET Enter address line 1.

(CR)(CR)

SAN DIEGO, CALIF (CR) (CR) Enter address line 2.

T When using a 722-10 console display, PAGE mode is set by selecting the PAGE position of the ROLL/PAGE toggle switch
located behind the access door to the right of the CRT display. After setting PAGE mode, press the MANUAL RELEASE
button loccated on the same panel.
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Display/Keyboard
CAROL PRIEST (CR) (CR)

7141112222 (CR) (CR)
3333 (CR) (CR)

010 (CR)

CS (CR)

N,0002 (CR)

(CR)

(CR)

FINANCIAL RECOVERY DEPT
(CR) (CR)

2222 SECOND STREET (CR) (CR)
SAN DIEGO, CALIJF (CR) (CR)
SUSAN MICHAELS (CR) (CR)
7142223333 (CR) (CR)

4444 (CR) (CR)

011 (CR)

Cs (CR)

N,LAOL (CR)

(CR)

(CR)

MARX & KRAMER, ATTYS
(CR) (CR)

3333 THIRD STREET (CR) (CR)
SAN DIEGO, CALIF (CR) (CR)
MARY NICHOL (CR) (CR)
7143334444 (CR) (CR)

5555 (CR) (CR)

012 (CR)

CS (CR)

N,AAD1 (CR)

(CR)

(CR)

FINANCIAL CONSULTANTS
(CR) (CR)

4444 FOURTH STREET
(CR)(CR)

SAN DIEGO, CALIF (CR) (CR)

60475250 A

Comments
Enter contact name.
Enter client phone number.
Enter extension.
Enter collection fee/percentage.
Return to client selection screen.
Search for client 0002.
Client does not exist; (CR) indicates create new client record.
Cursor to first line of change screen.

Client name.

Address line 1.

Address line 2.

Contact name.

Phone number.

Extension.

Enter collection fee/precentage.

Return to selection screen.

Search for client LAOL

Does not exist; (CR) indicates new client record.
Position cursor to first line of client change screen.

Client name.

Address line 1.

Address line 2.

Contact name.

Phone number.

Extension.

Collection fee percentage.

Return to client selection screen.
Search faor client AAOL.

Not found, create new record.
Paosition cursor at first change line.

Firm name.
Address line 1.

Address line 2.
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Display/Keyboard
DINA THOMAS (CR) (CR)

7144445555 (CR) (CR)
6666 (CR) (CR)

013 (CR)

CS (CR)

E (CR)

Comments

Contact name.

Phone number.

Extension.

Collection fee percentage.
Return to selection screen.

Exit client file maintenance.

EXTRACT PROCESS DEMONSTRATION

This section will simulate the extract process which brings written-off accounts from the CCS into the Legal and Agency

subsystem.

The status of the system before continuing should be as follows:

® The system date remains 06/10/78.

@ All volumes are mounted and ready.

=
® The operator is logged on at master console under CCS20. \: _
® The page button (upper right of keyboard) is set in the up (scroll mode) position.t
® The matrix printer is turned on.
® The tape labeled UPDATE-WRITE-OFF TEN ACCOUNTS is mounted on unit 0.
CCS Daily Cycle Menu - Selection D
Using the DC menu, run the selection shown in table 3-9. Ve
|
Log on at the master console with an LA user ID. N
LA Daily Cycle Menu - Selections O and M -
Using the LLD menu, run the selections shown in table 3-10.
TABLE 3-9. CCS DAILY CYCLE MENU SELECTION
Selection Comments Output to Match / o
D Complete update with tape labeled UPDATE - WRITE-OFF C-LADC-RPT1
TEN ACCOUNTS.
TABLE 3-10. LA DAILY CYCLE MENU SELECTIONS
Selection Comments Output to Match
0 Extract process. Update LA with the ten accounts previously C-LALD-RPT2
written-off in CCS.
M Daily assignment will assign all accounts not yet assigned N/A
a client to queue 0003.

TWhen using a 722-10 console display, scroll mode is set by selecting the ROLL position of the ROLL/PAGE toggle switch/ >

located behind the access door to the right of the CRT display. After setting ROLL mode, press the MANUAL RELEASE}
button located on the same panel.
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LA On-Demand Report Menu - Selection G

Using the LO menu, run the selection shown in table 3-11.

LA PAYMENT ENTRY DEMONSTRATION

The status of the system before continuing should be as follows:

® The system date remains 06/10/78.

® Use a terminal other than the master console, if possible, and log on with an LA user ID.

@ Select a NEWS option.

Enter collector ID 0003 and perform the following functions to assign accounts to clients:

Display/Keyboard
B8,CHAMBERS (CR)

1(CR)

SS (CR)
0L,LAOL (CR)
DS (CR)

B,BALVELT (CR)

1(CR)

S5 (CR)

oL

01,0001 (CR)
DS (CR)
B,YOUNG (CR)
1(CR)

S5 (CR)
01,0002 (CR)
DS (CR)

E (CR)

Comments
Name search for Chambers.
Select Chambers from screen.
Display supervisor screen.
Assign this account to LAOL.
Return to selection screen.
Name search for Balvelt.
Select Balvelt.
Display supervisar screen.
Request a detail list of this acc;aunt to be printed later.
Assign account to client 0001.
Return to selection screen.
Name search for Young.
Select Young.
Display supervisor screen.
Assign account to client 0002.
Return to selection screen.

Exit, LEGAL.

LA Daily Cycle Menu - Selection L, N, M, and H

Log onto the master console with an LA user ID.

Using the LD menu, run the selections shown in table 3-12.

Reset the system date to 07/10/78.

TABLE 3-11. LA ON-DEMAND REPORT MENU SELECTION

Selection

Comments

Qutput to Match

Daily assignment 1ist will verify that new accounts are in
queue 0003. Reply ALL to program prompt.

C-LALO-RPT1
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Use a terminal other than the master console, if possible, and perform the following functions to make payment entries.

Enter LA user ID, select a NEWS option, and log onta LEGAL with collector ID 0003.

Display/Keyboard
P (CR)

Comments

Select payment entry obtion from selection screen.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, transaction type, payment date, and amount.
0002,01,071078,25

(CR)

SB (CR) Perform statement balance function.

OK (CR) Transaction is correct, return to selection screen.

E (CR) - Exit LEGAL.

LA Dail'y Cycle Menu - Selections L and N

Log on the master console with an LA user ID.

Using the LD menu, run the selections shown in table 3-13.
Reset the system date to 08/10/78 by performing the following:

Display/Keyboard Comments

(manual interrupt) DATE
(CR) 081078 hhmm (CR)

Reset system date to 10 August 1978.

Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

TABLE 3-12. LA DAILY CYCLE MENU SELECTIONS

$e1ect1’on Comments Qutput to Match
L Sort transaction. N/A
N Night batch update will assign accounts with client © C-LALD-RPT3
assignments. ‘
M Daily assignment will assign accounts with client assignments N/A
to queues depending on total due amounts.
H Delinquent record content report for supervisor requests. C-LD-RPT15

TABLE 3-13. LA DAILY CYCLE MENU SELECTIONS

Selection . Comments Qutput to Match
L Sort transactions N/A
N Nightly batch update. Report shows that the direct payment C-LALD-RPT4
of $25 reduced the amount delinquent and balance due by that
amount; the amount collected is increased by a like amount.
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Display/Keyboard ] Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction code (indirect payment),
0002,02,,30 (CR) default to system date and payment amount.

SB (CR) Perform statement balancing function.

OK (CR) ) Transaction is correct; return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log on the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-14.

Reset the system date to 09/10/78 by performing the following:

Display/Keyboard Comments
(manual interrupt) DATE Reset system date to 10 September 1978.

(CR) 091078 hhmm
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction code (nonrecoverable
0002,03,,30 (CR) court cost), default to system date and transaction amount.

SB (CR) Perform statement balancing function.

OK (CR) Transaction is correct, return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log onto the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-15.

Reset the system date to 10/10/78 by performing the following:

TABLE 3-14. LA DAILY CYCLE MENU SELECTIONS

Selection . Comments Output to Match
L Sort transactions N/A
N Nightly batch update. Direct payments are treated as C-LALD-RPT5

direct payments. Report shows a continuing decrease in
the amount delinquent and the balance due; the amount
collected has increased.
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Display/Keyboard Comments

(manual interrupt) Reset system date to 10 October 1978.
DATE (CR)
101078 hhmm (CR)

Use a terminal other than the master console and perform the following:

Enter LA user ID, select a NEWS option, and log on LEGAL with collector 1D 0003.

Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction code (recoverable court
0002,04,,100 (CR) cost), default to system date and transaction amount

SB (CR) Perform statement balancing function.

OK (CR) Transaction is correct; return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log on the master terminal with an LA user ID,
Using the LD menu, run the selections shown in table 3-16.

Reset the system date to 11/10/78 by performing the following:

Display/Keyboard Comments
(manual interrupt) Reset system date to 10 November 1978.
DATE (CR)

111078 hhmm (CR)
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

TABLE 3-15. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
L Sort transactions. N/A
N Nightly batch update. Nonrecoverable court costs are C-LALD-RPT6
accumulated only in the client record and do not affect
the borrower's master record.

TABLE 3-16. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
L Sort transactions. N/A
N Nightly batch update. Recoverable court cost increases the C-LALD-RPT7
balance due and the amount delinquent fields.
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Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction code (direct payment),
0002,01,,300 (CR) default to system date and transaction amount.

SB (CR) Perform statement balancing function.

OK (CR) Transaction is correct; return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log on the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-17.

Reset the system date to 12/31/78 by performing the following:

Display/Keyboard Comments
(manual interrupt) Reset system date to 31 December 1978.
DATE (CR)

123178 hhmm (CR)
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction type (direct payment),
0002,01,,137.47 (CR) default to system date and transaction amount.

AD (CR) Add payment data.

0270007591234567,, Enter account number, default to client number on previous transaction,
05,,75 (CR) transaction type (fee/commission), default to system date and transaction amount.
SB (CR) Perform statement balancing function.

OK (CR) Transactions are correct.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections F, L and N

Log on the master console with an LA user ID.

TABLE 3-17. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Qutput to Match
L Sort transactions. N/A
N Nightly batch update. Direct payment will reduce the amount C-LALD-RPT8
delinquent and the current balance; the amount collected is
increased.
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Using the LD menu, run the selections shown in table 3-18.

Reset the system date to 01/10/79 by performing the following:

Display/Keyboard

(manual interrupt)
DATE (CR)
011079 hhmm (CR)

Comments

Reset system date to 10 January 1979.

Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard

P (CR)

AD (CR)
0270007591234567,0002,
05,123178,75,~(CR)

AD (CR)
0270007591234567,,
05,123178, 50 (CR)

SB (CR)

OK (CR)

E (CR)

Comments
Select payment entry option.
Add transaction.
Enter account number, client number, transaction type (fee/commission), date,
amount and negative sign. This transaction is negating the previously
fee/commission.
Add transaction.
Enter corrected fee/commission transaction.
Perform statement balancing function.

Transactions are correct, return to selection screen.

Exit LEGAL.

LA Daily Cycle Menu - Selections L and N

L.og on the master console with an LA user ID.

Using the LD menu, run the selections shown in table 3-19.

LA On-Demand Report Menu - Selections N, O, and P

Log on the master console with an LA user ID.

Using the LO menu, run the selections shown in table 3-20.

Reset the system date to 01/20/79 by performing the following:

TABLE 3-18. LA DAILY CYCLE MENU SELECTIONS

entered

Selection Comments OQutput to Match

F Financial update tape labeled LUD500 - FIRST FINANCIAL N/A
UPDATE. This selection will simulate transactions coming
from the host system. Transactions are stored in accumulative
file until the batch update (selection N) is run.

L Sort on-line transactions. N/A

N Nightly batch update. The on-line transactions will reduce C-LALD-RPT9
account 0270007591234567 to a zero balance. The trans-
actions from the host cover a six month period.
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Q Display/Keyboard

(manual interrupt)
o DATE (CR)
( 012079 hhmm (CR)

Comments

Reset system date to 20 January 1979.

Use a terminal other than the master console and perform the following procedures.

* Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard
’ B,CHAMBERS (CR)

1(CR)
S5 (CR)
01,AAD1 (CR)
DS (CR)
B,BALVELT (CR)
1(CR)
_ SS (CR)
01,AAD1 (CR)
DS (CR)
A(CR)

SS (CR)

i 01,0002 (CR)

L-> NA (CR)

Comments
Name search for Chambers.
Select from screen.
Enter supervisor screen.
Reassign this account from client LAO! (original assignment) to client AAOL.
Return to selection screen.
Name search for Balvelt.
Select from screen.
Enter super\{isor screen.
Reassign this account to client AAO1.
Return to selection screen.

Select automatic option. Becker, Robert E. will appear. Assign this account and all
remaining accounts in this queue to client 0002.

Enter supervisor screen.
Assign account to client 0002.

Next account. Repeat the three previous commands until LEGAL exits automatically after
all accounts have been assigned to client 0002.

TABLE 3-19. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
C‘ ) L Sort transactions. N/A
y .
N Nightly batch update. The fee/commission figures for 123178 C-LALD-RPT10
were reduced by $75.00 and then replaced by $50.00.
TABLE 3-20. LA ON-DEMAND REPORT MENU SELECTIONS
Selection Comments Output to Match

N Complete and direct payment report. C-LALO-RPT2

0 Inventory report by client and customer. C-LALO-RPT3

P Recovery analysis. C-LALO-RPT4

C/ 60475250 A
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LA Daily Cycle Menu - Selections L, N, and M

Log on the master console with an LA user ID.

Using the LD menu, run the selections shown in table 3-21.

Reset the system date to 08/10/79 by performing the following:

Display/Keyboard

(manual interrupt)
DATE (CR)

081079 hhmm (CR)

Comments

Reset system date to 10 August 1979.

LA Daily Cycle Menu - Selections F, L, and N

Log on the master console with an LA user ID.

Using the LD menu, run the selections shown in table 3-22.

LA On-Demand Report Menu - Selections N, O, and P

Log on the master console with an LA user ID.

Using the LO menu, run the selections shown in table 3-23.

INACTIVATE CLIENT

Records may be purged from the LA client file by changing their status; this is done by executing selection S from the LA file

maintenance menu.

The status of the system before continuing is as follows:

® The matrix printer is turned off.

® The page key (upper right of keyboard) is set in the down (page mode) position.t l/“
TABLE 3-21. LA DAILY CYCLE MENU SELECTIONS
Selection Comments Output to Match
L Sort transactions. N/A
N Nightly batch update. Nine accounts will show reassignment. C-LALD-RPT11
. Y
M Daily assignment. A1l accounts will be assigned to queues N/A \
based on balance due amounts. T
TABLE 3-22. LA DAILY CYCLE MENU SELECTIONS
Selection Comments Output to Match
F Financial update using tape labeled LUD500-SECOND FINANCIAL N/A
UPDATE. This tape simulates transactions from the host
over a seven month period.
L Sort transactions. N/A
N Nightly batch update. C-LALD-RPT12

TWhen using a 722-10 console display, PAGE made is set by selecting the PAGE position of the ROLL/PAGE toggle sw;tchf
located behind the access door to the right of the CRT display. After setting PAGE mode, press the MANUAL RELEASE
button located on the same panel.
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TABLE 3-23. LA ON-DEMAND REPORT MENU SELECTIONS

Selection Comment Output to Match
N Complete and direct payment report. C-LALO-RPTS
0 Inventory report by client and customer. C-LALO-RPT6
P Recovery analysis. C-LALO-RPT7

From the master console, enter the following:

Display/Keyboard Comment
LM (CR) Display LLA file maintenance menu.
S(CR) Enter client file maintenance routine.
S,LAD01 (CR) Search for LAOL.

INACTIVE (CR) Inactivate client LAOL.

(CR) Return to client selection screen.

E (CR) Exit from client file maintenance.

The status of the system before continuing is as follows:
© The matrix printer is turned on.
o The page key (upper right of keyboard) is set in the up position.

Reset the system date to 09/10/80 by performing the following:

Display/Keyboard Comment

(manual interrupt) Reset system date to 10 September 1980.

DATE (CR)

091080 hhmm (CR)

+(CR) Log onto LA system with LA user ID at the master console.
LA

LH Display LA history menu.

LA History Menu - Selection F
Log on the master console with an LA user ID.

Using the LH menu, run the selection shown in table 3-24.

TRANSACTION REPLAY

The objective of this procedure is to demonstrate that transaction replay performs in the L/A subsystem as it does in CCS.
Selections from the. LA daily cycle and on-demand report menus not previously executed, will be run.

Before proceeding further, the system must be backed up (copied). Refer to the Operator's/Collector's Guide for this
procedure. The backup system will be used later for transaction replay.

Autoload the system you have been using with a 09/10/80 date.
Mount all volumes using UTIL mount functions.

Use any terminal other than the master console (if possible) for the LEGAL on-line activities. Log onto LEGAL and select a
NEWS option.
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TABLE 3-24. LA HISTORY MENU SELECTION

Selection

Comments Output to Match

F Client file purge. A1l client records, which have been C-LALH-RPT1
inactive for the number of months specified in the LACL
parameter (LAUTIFIL), will be purged. A summary report
is produced for each client.

Log in with collector ID 0002 and perform the fallowing:

Display/Keyboard
A (CR)

DC (CR)

01,1111 FIRST STREET
(CR)

03,5AN DIEGO,CA (CR)
04,92117 (CR)

NA (CR)

A3,R1(CR)

LAWYER HAS BEEN
NOTIFIED (CR)

NA (CR)
A3,R1(CR)

NEW ADDRESS FROM CLIENT

(CR)

DC (CR)

01,2222 SECOND ST (CR)
03,LA JOLLA,CA (CR)
04,92119 (CR)
05,7145718900 (CR)

DS (CR)

E (CR)

From the master console, log on with an LA user ID and save the transaction file, LATRANFL, for later use in transaction

repiay.

Mount the tape labeled 'TRANFL SAVE' (scratch tape from CCS transaction replay demonstration) on tape unit 0, with write

ring.

Run the following under UTIL:

Comments
Select automatic aption, account for Robert E. Becker appears.
Bring up change screen.

Change address line 1.

Change city/state.

Change zip code.

Next account, Richard L. Williams appears.

Enter action/result code which requires a comment.

Enter comment.

Next account, John A. Pagano appears.
Enter action/result code which requires a comment.

Enter comment.

Bring up change screen.
Change address line 1.
Change address line 3.
Change zip.

Change telephone number.
Return to selection screen.

Exit.

READY LIST (CR)

FN= LATRANFL (CR)
V0= (CR)

M= (CR)

L= TAPEOQ (CR)

F= U (CR)

Using the LD menu, run the selections shown in table 3-25.
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These reports should be saved to compare to the same reports which are produced after transaction replay.

Using the LO menu, run the selections shown in table 3-26.

Mount backup packs and autoload with 09/10/80.

Log in the system with an LA user ID at the master console.

Mount all volumes using the UTIL mount functions.

Clear the transaction files under UTIL by performing the following:

READY CLEAR (CR)
FN= LATRANFL (CR)
Vi= (CR)

READY CLEAR (CR)
FN= LATRNBCK (CR)
VL= (CR)

Restore the transaction files (from tape labeled TRANFL SAVE) by executing the following:

ol

READY LOAD (CR)
FN= LATRANFL (CR)
Vi= (CR)
I= TAPEQ
M= (CR)
TABLE 3-25. DAILY CYCLE MENU
Selection Comments Output to Match
L Sort transaction file in proper order for collector reports N/A
A Daily collector activity reports. Collector changes to C-LD-RPT13
accounts, time usage, statistics. Carriage return to zero
counts.
c Add collector activities to activity file. C-LD-RPT14
TABLE 3-26. ON-DEMAND REPORT MENU
Selection Comment " Qutput to Match
F Eligible/actual for write-off. Use the following responses C-LO-RPT8
to prompts:
Prompt Response
report = 1 (eligible for write-off)
as-of-date = 080180
days delinquent = 400
print = 2 (print report by queue assigned,
account type)
subtotals = yes
G Daily assignment report. Use 'ALL'. C-LO-RPT9
H Summary account 1ist report. C-LO-RPT10
I Weekly collector statistics report; carriage return to zero C-LO-RPT11
weekly counts.
d Monthly collector statistics report; carriage return to zero. C-LO-RPT12
: monthly counts.
M Queue loading report. C-LO-RPT13
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Rewind tape on unit 0.

READY LOAD (CR)

FN= LATRNBCK (CR)
Vi= (CR)

I= TAPED (CR)

M= (CR)

READY EX (CR)
Execute transaction replay by entering:
REQUEST = LTRPLY (CR)
The system responds:
TOTAL ACTIVITIES UPDATED :
TOTAL CHANGES UPDATED :

TOTAL OTHER RECORD :
TOTAL NOT UPDATED :

oouanN

NOTE

The system has been restored onto the backup disk packs. Since processing will be continued on these packs,
they should be relabeled as master packs, and the master packs should be relabeled as backup packs.

Using the LD menu, run the selections shown in table 3-27.

Compare these reports to the reports produced prior to transaction replay.

CLEAR FILES - READY SYSTEM

The data files used for the installation test kit procedures must be cleared before the system may be parameterized for
customer use.

The operator must log onto the master console with a $$ user ID.
The operator types in response to system prompt

sC
and presses (CR).
The system configuration menu is displayed as follows:
SYSTEM CONFIGURATION MENU

Before making a selection from this menu be sure the auxiliary disk pack(s) have been initialized with the correct volume label
or labels for the system which you will select. All disk packs should be mounted and ready.

- 12000 ACCOUNT CCS SYSTEM (VOLUME CDDO01)

- 24000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)

- 36000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)

- 78000 ACCOUNT CCS SYSTEM (VOLUME CDDO01)

- 12000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO01/CDD03)
24000/9000 ACCOUNT CCS/LLA SYSTEM (VOLUME CDD01/CDD02/CDDO03)
- 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDDO03)
- 60000/18000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO01)

- CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- EXIT .

No~=TOTIMONO®>
)

SELECTION =

The operator types
J

and presses (CR).

The following messages will be displayed:
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— TABLE 3-27. DAILY CYCLE MENU

P
{
\\
Selection Comments Qutput to Match
./
’ L Sort the transaction file in proper order N/A
for the collector reports.
. A Daily collector activity reports; carriage C-LD-RPT16
return to zero counts.
C Add collector activities to the activity file. C-LD-RPT17
OPERATOR - A JOB WILL BE BATCHED IN THIS PROCEDURE TO PURGE THE PROGRAM LIBRARY. THE BATCH
HOST MUST BE ACTIVE BEFORE PROCEEDING. TO ACTIVATE THE BATCH HOST, PERFORM
MI, *BATCH,F
RESPOND: N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE
k/ CARRIAGE RETURN ONLY - TO CONTINUE
READY?>
THE DATA FILES WILL BE CLEARED.
THE FILES WILL BE INITIALIZED FOR START OF PARAMETERIZATION.
END QTIL.
OPERATOR - WHEN THIS SELECTION IS COMPLETE, USE THE UTILITY COMMAND 'BATS' TO CHECK THE
PROGRESS OF THE JOB NUMBERED LISTED BELOW. WHEN THE STATUS IS NO LONGER 'BEING
N SENT', USE THE UTILITY COMMAND 'PRINT' TO PRINT THE JOB. VERIFY THE JOB
\' ' COMPLETED WITHOUT ERROR.
NS
JOB NO. = Jo01
END UTIL
CCS SYSTEM FILES ARE READY FOR PARMETERIZATION.
Y
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HARDWARE REQUIREMENTS

1, Minimum Required Hardware

- CYBER 18-25
- 1882-32
- 1882-16
- 1867-4
- 1867-20
- 2561-12
752-30
- 752-202
- 755-21
- 1860-X
- 1827-32
- 1828-1
- 1811-2

et e e e ol Ny Sy
]

- See Note 1 Description

64KB Memory Modules

32KB Memory Module

Disk Subsystem

Disk Drive

CLA Controllers

Terminal Display or  722-10 Console Display
Terminal Keyboard

Matrix Printer

Mag Tape Subsystem (1 Mag Tape)it

300 LPM Printer

CR/LPR Controller

Console Display or 1 - 722-10 Console Display

2. Maximum Required Hardware

1 - CYBER 18-25
8 - 1882-32
1 - 1867-4
3 - 1867-20
16 - 2561-12
32 - 752-30
32 - 752-202
1 - 755-21
1t - 1860-X
1 - 1827-32
1 - 1828-1
1 - 1811-2

3. Optional Hardware

- See Note 1 Description

64 KB Memary Modules

Disk Subsystem (50 MB) or 2 - 1867-40 Disk Drives

Disk Drives (50 MB)

CLA Controllers 1 - 1887-5/1833-6 Disk Controller
Terminal Displays

Terminal Keyboards ]
Matrix Printer

Mag Tape Subsystems (Max. = 4 M.T. units) it

300 LPM Printer

CR/LPR Controller

Console Display or 1 - 722-10 Console Display

or 32 -722-10 Console Displays

® 1827-60 600 LPM Printer
e 1829-30/60 300/600 Card Reader

4. Configuration Selection

Disks Required

Mass memory configurations are determined by account value. Table A-1 shows the account volumes supported by CCS/LA
and the required hardware. The minimum hardware requirements with support 'A'. The maximum hardware requirements
will support all selections.

TNumber determined by user requirements

TT7 track mag tape subsystems are not supported under CCS 3.

ﬂ.TReference CYBER 18 Hardware configurator for definition of expanded Mag Tape configurations.

604752508
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TABLE A-1. ACCOUNT VALUES SUPPORTED BY CCS/LA
Number Number
Mass Memory of CCS of L/A
Configuration Accounts Accounts Hardware Required
A 12,000 0 1 1867-2, -4 Disk SubsystemT
1 1867-20 Disk Drive
E 12,000 9,000 1 1867-2, -4 Disk SubsystemT
2 1867-20 Disk Drives
B 24,000 0 1 1867-2 Disk Subsystem!T
2 1867-20 Disk Drives
F 24,000 9,000 1 1867-2 Disk SubsystemtT
3 1867-20 Disk Drives
C 36,000 0 1 1867-4 Disk Subsystem
2 1867-20 Disk Drives
G 36,000 13,500 1 1867-4 Disk Subsystems
3 1867-20 Disk Drives
D 78,000 0 2 1867-40 Disk Drives
; 1 1887-5/1833-6 Disk Controller
H 60,000 18,000 2 1867-40 Disk Drives
1 1887-5/1833-6 Disk Controller

TApplies for both 1867-2 and 1867-4 products.

TiThe 1867-2 Disk Subsystem is no longer in production. It applies to the existing installed
base only. :

60475250 A
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— CCS SAMPLE REPORTS B

This appendix contains sample reports used with CCS.

HORICYBER CRFDIT SYSTEH

HODRZVERSTUN 3,0

HORJISYSTFHM VERIFICATIUN

RSHIROLUSOLSHOOY
ACICA]A(A)AASR‘.‘.‘OO'.‘.OO..OO00."‘00#‘&.0‘.0‘!'00“'0‘0“‘*‘0"“
RESC RIPPQ[Qzl{]D«Q‘O‘t““t‘ttttw“‘0!'0‘OOOO‘c'.ottt‘to..tt‘i.“t‘
SALCHR MS HISS MRS

NDALTO0S

LTRFOCOLLECTION OEPT

SHTHRU064+5006,4006

TRTHOL 2

UPDYOLS

OLPHRLOG4PO2+CI 1 oNAN

QPTG RPTOOIRPTCO00O

0002GARRFE Y P322255951200 4121000300024ALL

QU0 JSHERMAN H122¢25551119 2 0003,ALL
N004REASON 522225551200 430000030004 4ALL
OUCLLOME H12225951115 1000300010002 «ALL
LTR10102¢¢

LIR?2

.

R
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CYBER CRFDIT SYSTEM
VERSIUN 3.0
SYSTEM VERIFICATION

ot 02 03 04 05
aCT BZ PP RE RZ R3
1UN LCCO LtLCCO LCCD LCCD LCCO

SR NA NA NA NA HA

Al L oL L 0P L C NC L NC L C NC
¥4 RL op C NC 01 NA
A3 RL NA C NL oL L C o¢
LX) L RL L DP L C NC NA L C 02

B-2

ACTIVITY VERIFICATION TAHLE

NA

01

02

FND

RUN DATE:

LL701/777

RESULT Cuo

07

Lt Ccco

NA

o1

02

OF TAAdLE

08

Lt Cco

0 E
09

L Cco

10

L Cco

11

L CCo

L2

L Cccn

13

L Cco

PAGE

1
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DECISIDN TABLE CUONTENTS DATE 11/01/777 1019

TEST LEVEL NEXT N« OF PARANM PARAM PARAM PARAH PARAN N). UF RETURN CURRENT RETURNED VALUFS
NO LEVEL PARAHNS NO. QPERATUR VALUE 1 VALUE 2 CUNNECTOR VALUES RET vaAL
1 1 2 2 1 NULL 4 LI * «AND. ol (1] 1000
2 «EQ. *Q * 4 .
2 1 4] 1 1 «GT. *000040+ * * o1 (4] 0004
3 1 0 1 1 «GT. *000030¢ ¢ * 01 0o 0063
4 1 V] 1 1 «GT. *000020¢ ¢ . [+3} o0 none
5 1 0 1 1 NULL + LA * gl a0 0001
[ 2 0 1 1 +EQ. ‘8 A * ot 0o 2000
7 2 0 1 1 NULL . A4 . ol 0o 2000
END DOF TABLE TOTAL TABLE LENGTH = 91 HAXIHUN TABLE LENGTH =3000
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FILE SPACE REPORT - 11/01/77

FILE MAX]IHUHN CURRENT AVAILABLE PCT SPACE
NANE RECORDS RECORDS RECARDS AYAILABLE /"
\
N Ly
DELQNST 12000, 90. 11910. 99,27
COSIGNER 12000. B. 11992, 99.97%
ACCAGF 12000, 9l. 11909, 99,27%
ACTFIL 12000, . 12000. LAL AN
SUNHIST 12000, 2. 11998. LY N3
TAPEARC 12000. 2. 11998, seee)
INACCT 12000, . 12000. LA N
Vi
-
I\“
P
f
A
B8-4 60475250 A ~
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CYBER CREOIT SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

00 ~ 29
NEWLY ADOED
170 433
10 7
FURHER STATUS
00 - 29
375 0
8
30 - 59
14086 0
16
60 - 89
284 0
5
90 - 119
14136 0
16
120 - 149 ‘
684 0
12
150 - 179
684 0
13
180 »
0 0
PAGE TOTALS
5,019 433
80 7
60475250 A

30 - 59

337

375

712
11

60 - 89

[}

1,086
16

1,086
16

OELINQUENT TREND ANALYSIS

FOR GROuP O

QUEUE 0001

FROM 10/01/77 TO LL/01/777

90 - 119

[

284

284

120 ~ 149

0

1+136
16

14136
16

150 - 179

0

684

12

684
12

180 +

0

684
13

684
13

HRITE UFF

0

RUN DATF

RELEASED

o

PAGE

1

: 1L/01777

SATISFILD

0



CYBER CREDIT SYSTEM
VERSIUN 3.0
SYSTEHM VERIFICATION

00 - 29
NEMWLY AUDED
212 0
1
FURMER STATUS
00 - 29
0 o
30 - 59
526 [}
2
60 - 89
0 1]
90 - 119
514 ]
2
120 - 149
V] 0
150 - 179
' 0 0
180 +
0 V]
PAGE TOTALS
1.252 ‘ 0

5

30 - 99

212
1

212

60 - 89

526

526

UEL INQUENT TREND ANALYSIS

FOR GROUP 0

OUEUE 0002

FROM 10/01/777 TO 11701777

90 - 119

0

120 - 149

[}

514

514

150 - 179

]

180

0

HRITE OFF

0

PAGE

2

RUN DATE 1t701777

RELEASED SATISFIED

o
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0

e

N

7



CYBER CREDIT SYSTEH DFLINQUIENT TREND ANALYSIS PAGE ]

= VERSIUN V.0 FOR GRUOUP O UUEUE 000} RUN DATE QL7017 77
( N SYSIFH VERIFICATION FROW 10701770 10 117007127
N
Y 00 - 29 JO - 59 60 - 89 90 - 119 120 - 149 150 - 719 180 o WRITE OF ¢ QELEASED  SALESELLD
NEMLY ADDED
yrz V7 0 0 [\ 0 0 0 [ [ 0
1 1
FORHER STATUS
00 - 29
[d ] 0 0 0 0 [ 0 0 0 o
W - 5
0 0 0 0 0 0 [ 0 0 0 0
60 - 89
0 0 0 0 0 [\] 0 0 o 0 0
90 - 119
0 0 0 o o [ 0 0 V] 0 0
120 - 149
169 [\] (o] 0 ] 0 369 0 (V] 0 0
1 1
150 - 179
0 0 0 0 0 [o] [ [\ 0 0 0
150
0 0 0 0 0 0 (V] (V] 0 [ 0

PAGE TOTALS
146 317 0 0 0 o 369 0 0 o 0
? 1 1

i
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CYBER CREDIT SYSTEM
VERSION 3.0°
SYSTEHM VERIFJCATION

00 - 29
NEWLY ADDED
0 0
FURHER STATUS
00 - 29
0 0
30 - 59 )
718 0
1
60 - 89
0 0
90 - 119
0 0
120 - 149
0 0
150 - 179
14178 0
2
180 +
0 0
PAGE TOTALS
1,896 0

3

B-8

30 - 59

60 - 89

718

718

DELINQUENT TREND ANALYSIS

FOR GROUP O

QUEUE 0004

FROM 10/01/77 TO 11/01/77

90 - 119

0

120 - 149

0

150 - 179

0

180

1.178

1+178

HRITE OFF

0

PAGE

4

RUN DATE 2 tLsoxr7

RELEASED SATISKILD

(4]
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CYBER CREDIT SYSTEH
VERSIUN 3.0
SYSTEM VERIFICATION

™ 00 - 29
) NEWLY ADDED
_ 14359 810

12 8

FORMER STATUS

00 - 29
375 0
8
30 - 59
2,330 0
19
60 - 89
284 0
5
90 - 119
1,650 0
18
120 - 149
14053 0
13
150 ~ 179
14862 0
~ 15
T
\ ; 180 ¢
N 0 0
REPORT TOTALS
84913 810
90 8

A

N 60475250 A

30 - 59

549

375

924
12

60 - 89

24330
19

24330
19

OELINOUENT TREND ANALYSIS
T0TALS
FROM 10/01/777 TO 11/0L/7727

90 - 119 120 - 149 150 - 179

0 0 0

[ ] o

0 0 0

284 0 0
5

0o 14650 0

18

0 0 1,053

13

0 0 o

0 0 [

284 14650 1,053

5 18 13

180 +

o

14862
15

11862
15

HRITE OFF

0

RUN DATE

RELEASED

0

PAGE 5
2 LLsourar

SATISFIED

4]
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CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

o0 - 29
NEMLY ADDED
756 586
6 4
FORHMER STATUS
00 - 29
276 0
6
30 - 59
1,289 0
13
60 - 89
ten 0
2
90 ~ 119
684 0
12
120 - 149
290 0
8
150 - 179
916 0
9
180 «
] 0
PAGE TOTALS
44375 586
56 4

Jo - 59

168

276

444

60 - 89

1,289
13

1,289
13

VDELINQUENT TREND AMALYSIS

FOR GROUP O

PRODUCT

Q2

FROWM 10701777 T0 11701777

90 - 119

166

los

120 - 149

0

684
12

684
12

150 - 179

0

290

290

180

0

916

916

HRITE OFF

0

PAGE i
RUN DATE : 11/01/77 e

RELEASED SATVISFIED

0 0 \.
0 n
0 0
0 a
0 0
0 0
0 0
./ _\\“
0 0 ’
0 0
C
P
{
\\‘
Y
{
60475250 A .



CYBER CREDIT SYSTEM
VERSION 3.0 '
SYSTEH VERIFICATION

00 - 29
NEWLY ADDED
220 220
k] 3
FORHER STATUS
0o - 29
99 0
2
30 - 59
492 0
3
60 - 89
44 0
2
90 - 119
ar2 [}
3
120 - 149
90 0
2
150 - 179
748 o
3
180 «
0 0
PAGE TOTALS
24165 220
18 3

60475250 A

30 - 59

60 -~ 89

492

492

OELINQUENT TREND ANALYSIS
FOR GROUP O PRODUCT 03
FRUM 10/01/77 TO 11701777

90 - 119 120 ~ 149 150 - 179

0 0 0
0 0 0
0 o 0

44 V] 0
2
0 472 0

3
0 0 90
2
0 0 0
o 0 0

44 472 90
2 3 2

180

0

748

748

HRITE OFF

[}

RUN DATE

RELEASFD

0

PAGE

?

: /01727

SATISFIED
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CYBER CREUIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

00 - 29
NEWLY ADDED
0 0
FORMER STATUS
00 - 29
o 0
30 - 99
[} o
60 - 89
0 0
90 ~ t19
0 0
120 - 149
369 : 0
1
150 - 179
0 0
180 ¢
0 [}
PAGE TOTALS
369 0o
1
AN

B8-12

30 - 59

OELINQUENT TREND ANALYSIS

FOR GROUP O

PRODUCT

04

FRUM 10/01777 TO L1/7017177

60 - 89 90 - 119
0 0
0 0
0 0
0 0
0 Q
0 0
0 0
0 o
) 0

120 - 149

0

150 - 179

0

369

369

180

+ HRITE OFF

0 0
o 0
o 0
0 0
0 0
[ 0
0 0
[ 0
0 0

PAGE

3

RUN DATE : Ll/01/77

RELEASED SATISFIED

0

60475250 A
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CYBER CREDIT SYSTEH

VERSION 3.0

SYSTEM VERIFICATION

NEWLY ADDED

385
3
FORHER STATUS

00 - 29
0

30 - 59
549
3

60 - 89
74
i

90 - 119
494
3
120 - 149
304
2
150 - 179
198
3

130 +

0
PAGE TOTALS
2,004
15

60475250 A

30 - 59

381

38l

60 - 89

549

549

OELINQUENT TREND ANALYSIS

FOR GROUP O

PRODUCT

05

FRUM 10701777 TO LY/01777

90 - 119

[}

120 - 149

0

494

494

150 - 179

0

304

304

180

198

198

HRITE OFF

0

RUN DATE

RELEASED

v

PAGE

4

T L1077

SATISFIED

B-13
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CYBER CREDIT SYSTEM
VERSIUN 3.0
SYSTEH VERIFICATION

00 - 29
NEWLY ADDED
1,359 810
12 8
FORHER STATUS
00 - 29
375 o
8
30 - 59
21330 0
19
60 ~ 89
284 0
5
90 - 119
11650 0
18
120 ~ 149
1,053 0
13
150 = 179
14862 o
15
180 ¢
0 0
REPURT TOTALS
8,913 810
90 8

30 - 59

549

375

924
12

60 - 89

24330
19

2+330
19

DELINQUENT TREND ANALYSIS
TOTALS
FROH 10701777 70 LL/0Lk/777

90 - 119 120 = 149 150 - 179 180 » HRITE OFF

0 0 0 0 0

0 0 0 o 0

0o 0 0 0 0

284 0 0 0 0

5
[ 14650 0 o 0
18
[} 0 14053 0 0
13

0 0 0 1.862 0
15

[ [ 0 o 0

284 1+650 1,053 1+862 0
5 18 13 15

PAGE

5

RUN UATE @ Ltso17 127

RELEASED SATISKFIED

0

60475250 A

[

TN



CYBER CREDIT SYSTEM
VERSION 3.0°
SYSTEM VERIFICATION

TYPE

QUEUE CODE ACCOUNT

0001 02 012953757L234567
0001 02 0137006531234567
0001 02 0173712971234567
0001 02 0174434561234567
0001 02 0186126781234567
0001 02 0189348761234567
Qo001 02 0194384871234567
0001 02 0204414681234567
0001 02 0212262571234567
000l 02 0216323171234567
goot 2 02343684871234567
0001 02 0241465771234567
0001 02 0255350361234567
0001 02 0273083321234567
000t 02 0278634561234567
0001 02 0292117571234567
0001 02 0332898561234567
0001 02 0346013171234567
0001 02 0349716481234567
0001 02 0354019101234567
0001 02 0378065561234567
0001 02 0378924121234%567
0001 02 0396211661234567
0001 02 0402013101234567
0001 02 0417047671234567
0001 02 0431234561234567
0001 02 0434395981234567
0001 02 0457185561234567

¢¢ TYPE CUDE TOTALS *+
TYPE

QUEUE CUDE ACCOURT

0001 03 0236341591234567
0001 03 0233409191234567
0001 03 02501744912345617
0001 03 0250214491234567
0001 03 02827985912345617
0001 03 0283219591234567

4+ TYPE CUDE TOTALS *¢

60475250 A

ELIGIBLE FOR WRITE-DFF

AS OF 11701777

RUN DATE: L1l/01777

DELQ PAST DUE DAYS
NAHE DATE AHOUNT DELOQ
OBRIENVHICHAEL 5/187177 21.68 le7
FRIEDHAMNJGLENN H 4/16/177 70.30 199
MCGRATHWPHILIP 6/30/77 18.217 124
HAURD,y JOHN 5/19777 24,29 le6
ARRINGTONSHILLIAM H 67128777 30.40 126
SEPULVEDA, JOSEPH A 47128777 124.91 187
HARTINDALE+HINSTON A 6/127177 131.93 142
RIOS+ANTONIU 51017177 «00 184
RUSS+ROBERT 67087127 61.62 146
GREAVES +FRANKLIN E 5/18/77 .00 167
TRIPPIJLORRAINE A 4/16/17 .00 199
ELEARY,CORNELIUS 5719777 .00 166
HORGAN,EDWARD 6712177 36.76 142
BECKER ROBERT E 6/08/77 .00 146
HILLIAMSRICHARD L 57182177 125.40 167
HEISS+EUWARD 6/30/77 58.56 124
OURHAM, ANGEL YNN 672871717 63.01 126
WILLIAMS EDNA HAE 4728717 32 187
BALILEYGEDRGE 6/12/77 4.78 142
CLARKE+GLADS TONE 5701777 13.74 184
CAHPBELLWHILLIE G 5/18/77 77.79 l67
HENRY+MICHELE A 4716777 83.13 199
BEDICS+JOSEPH F 5728717 <00 157
ROBINSONVSHEILA C 6/30/77 50,07 124
CASALE+JOHN B HD 57197177 43.35 166
VELAZQUEZ RONALD 6728777 22.15 126
HUNT JHILLIAM 67127177 191.55 142
SABLO+DONNA P 5701777 <00 184

NO. ACCOUNTS PAST DUE AMT

28 14274.01

OELQ PAST DUE DAYS
NAME DATE AMOUNT DELQ
PIDGEUNsR Vv 5/28/1717 90.37 157
BRAY,0DAVID P 6730777 141,23 124
LOZANUSJOSEPHINE H 67287177 28.96 126
PETERSONVOELURES P 4728717 135.80 187
RANDALLSLEWIS W as16/77 61.31 199
JONES 4PATRICIA A 5728717 .00 157

W0. ACCOUNTS PAST DUE AHWT

[ 451.617

STATUS CURRENT
CODE PAYOFF

42.79
136.00
83.20
42.10
45.62
188.60
204416
3.89
121.86
.61
.83
15.44
93.45
154.06
166.74
110.03
104.07
15.06
24.54
13.91
170.56
135.37
.68
99.34
82.27
37.05
289.00
J6.42

CURR PAYDFF ANT

2+945.65

STATUS CURRENT
COUE PAYOFF

171.59
197,77
49,69
184,31
97.8%
.83

CURR PAY(OFF ANT

T07.04

PAGE 1

CURRENT DATE LAST

BALANCE UPD A/K
42.79 h124177
136.00 h124177
83.20 h1247717
42.10 6/21/7177
45.6¢ 6/247177
188.60 h1241177
204.106 ht22117
A.89 61217177
121.806 6/197717
.61 6719777
.93 6719777
75.44 6719777
53.45 5721777
154.06 6719777
166.74 6721717
110.03 6/247127
104.07 6719777
15.06 br22/171
24.54 6r221717
13.914 6724717
170.56 AR YRS
135.37 LYAS IR
+68 6/19/77
99.34 6/19/77
42.27 /11717
37.0% 6124177
345,87 6/24/77
3h,42 6/24/177

CURR HBALANCE

24502452
CURRENT DATE LAST
BALANCE UPU A/R
171.59 IFASYARS
197.77 LYACY RS
49.69 6724717
-1d4.31 6122177
97.3% L1277
«83 6124717

CURR BALANCE

02 .04



CYBER CREDIT SYSTEH
VERSIUN 3.0 '

SYSTEM VERIFICATION
TYPE
QUEUE CUDE ACCOUNT
0001 05 01069464291234567
o001 05 0149907691234567
0001 05 0267317991234567
0001 05 03680741912364567
ogol (3] 0452924191234567
0001 05 0476044291234567
0001 05 0488626391234567
¢+ TYPF CODE TOTALS #»
¢4¢e QUEUE TOTALS tees
B-16

NAME

SIHONE,DONNA 1
MAYE JKENNETH E
BALVELTHAROLD
DEMATOWHALTER M
COLUNEUGENE
FOOTEZDORIS
HALL » JOYCE

NO.

NO.

ELIGIBLE FOR HRITE-OFF

AS OF l1/01/77
117017727

RUN DATE:
OELU
DATE
5/01777
5728777
5/0L/77
6/08/77
6/18777
5/08/77
“4/16777
ACCOUNTS
7
ACCOUNTS
41

PAST DUE DAYS STATUS CURRENT
AHOUNT DELQ

49.50
147.87
86.10
98.40
185.95
157.85
63.40

PAST DUE AHT

789.07

PAST DUE AHT

2¢520.75

184
157
184
146
136
177
199

cooe PAYOFF

94.50
218,87
128,10
146.40
263.25
234.85

92.44

CURR PAYOFF AHT

14178.41

CURR PAYOFF ANT

44326410

PAGE 2

CURRENT  DATE LAST
BALANCE yPDp A/R

94.50
218.87
128.10
146,40
184,28
234,85
123.03

CURR BALANCE

1+130.03

CURR BALANCE

4334,59

h124177
6719777
11717
6719777
6719717
67197177
LYAS Y Es

60475250 A



CYRER CREDIT SYSTVEH
VERSION 3.0
SYSTEN VERIFICATION

TYPE
QUEUE CUODE ACCOUNT
0002 03 0100024491204567

*¢+ TYPE CODE TOTALS **

TYPE
QUEUE CUDE ACCOUNT
0002 (] 0110644191234567

*¢ TYPE CODE TOTALS ¢+

tes¢ QUEUE TOTALS ¢o+e

60475250 A

ELIGIBLE FOR HRITE-OFF
AS OF 11/01/77

RUN DATE: L1/0L/777
DELQ PAST OUE
NAHE DATE AMOUNT DELQ
GRAHAH, JAMES P 6/12/717 303.53 142

N, ACCOUNTS

1

NAME

SARACO.DOHENICK J

NU. ACCOUNTS

1

NO. ACCOUNTS

2

PAST DUE AMT

303.53
DELOQ PAST DUE
DATE AHOUNT DELQ
67087177 211.00 146

PAST DUE ANT

211.00

PAST DUE ANT

514.53

DAYS STATUS CURRENT

CODFE PAYOFF
401.70
CURR PAYOFF ANMT

401.70

0AYS STATUS CURRENT
CNDE

PAYOFF

319.00

CURR PAYOFF AHT

319.00

CURR PAYOFF ANT

720.70

PAGE 3
CURRENT DATE LASTY
BALANCE UPD A/R
40l.70 6122177

CURK BALANCE

401.70
CURRENT  DATE LAST
BALANCE UPy A/R
319.00 6/19/777

CURR BALANCE

319.00

CURR BALANCE

720.70



CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEHM VERIFICATION

TYPE
QUEUE CUDE ACCOUNT
0003 04 0306177221234567

¢+ TYPE CODE TOTALS o+

*e¢s QUEUE TOTALS #ese

ELIGIBLE FOR WRITE-OFF
AS OF 11/01/77
RUN DATE: 11/01/77

PAGE 4

DELO PAST DUE DAYS STATUS CURRENT
NAME DATE AMOUNT DELQ CODE PAYOFF
MAJOR®S WINE & LIQUUR STORE, 5/19/77 369.19 166 557.%3
NO. ACCUUNTS PAST DUE AHT CURR PAYDFF AMT
1 ©369.19 557,53
NO. ACCOUNTS PAST DUE aMT CURR PAYOFF ANT
1 369.19 557453

CURRENT DATE LAST
BALANCE UPD A/K

557.53 6/19777

CURR BALANCE

557.93

CURR BALANCE

5574513

60475250 A

1/—\



& )ausus CUDE
-~ 0004 02

" " CYBER CREOIT SYSTEM
VERSION 3.0 '
. 'SYSTEM VERIFICATION

TYPE

-

TYPE
QUEUE CUDE
0004 03

¢¢ TYPE CODE TOTALS *¢

4e8¢ QUEUE

60475250 A

0431294811234567

* TYPE CUDE TOTALS ¢¢

0479043391234567

NAHE

DIGGS+LAHRENCE JR

NAME

PARISI+HICHAEL P

NOD.

NU.

NO.

ELIGIBLE FOR WRITE-OFF

AS OF 11/01777
117017727

RUN DATE:
DELQ
DATE
4/28/17
ACCOUNTS
1
OELQ
DATE
4/18/777
ACCOUNTS
1
ACCOUNTS
2

PAST DUE DAYS
AHMOUNT DELOQ

626.88 187

PAST DUE AHT

626.88

PAST DUE DAYS
AMOUNT DELQ

552.26 197

PAST DUE ANHT

552.26

PAST DUE AMT

1+179.14

STATUS CURRENT
CODE PAYOFF

745.30

CURR PAYOFF ANT

745.30

STATUS CURRENT
CODE PAYOFF

698.76
CURR PAYOFF AMT

698.76

"CURR PAYOFF AMT

14444.006

PAGE 5
CURRENT DATE LAST
HALANCE uPD A/R
745.30 6h/19777

CURR HBALANCE

745.30
CURRENT DATE LAST
BALANCE UPD A/K
688,76 6719777

CURR BALANCE

688.76

CURR BALANCE

19434.06

B-19



CYBER CREDIT SYSTEM DAILY ASSIGNMENTS FOR QUEUE 0001 PAGE . 1

VERSION 3.0

AS- OF: 11/01/77

SYSTEM VERIFICAYION

0194384871234567 AHOUNT DELOQ 131.93 PAYOFF/TOTAL DuF
HARTINDALE+HINSTON A DELQ DATE 6712777 CONTACT UATE
9999 I ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAME BUSY TUWN INC

HOHE TOHWN. USA
DATE ACTIDN

HORGANEOMARD
9999 7 ST

HOME TUWN, USA
DATE ACTION

BAILEY+GEORGE
9999 7 SV

HOME TOWN, USA
DATE ACTION

HUNT JHILLIAN
9999 2 ST

HOME TOWN. USA-
DATE ACTION

FRIEDMANSGLENN M
9999 2 STV

HOWE TOWN, USA
DATE ACTION

BUS. PHONE & EXT. 777-555-1212-0000

9999
RESULT LETTER COLLECTOR~1D *e09¢  COMMENTS etéee

LR R TR R R R N T R R R R A A R R I R R A R R R R R R R E Y )

0255350361234567 AHOUNT DELOQ 36.76 PAYOFF/T0OTAL DUE
DELQ DATE 6/12/77 CONTACY DATE
HUME PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC .
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D $004¢  COMHENTS #4ess

(A AR R A A AR A R AL T 2 2 A A A A A Rl R R R R R IR N A R R R R R R R R R Y

0349716481234567 AHOUNT DELQ 4.78 PAYDFF/TUTAL DUE
DELQ DATE 6712777 CONTACT DATE
HOHE PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAME BUSY TOMN INC
99999 BUS, PHONE & EXT, 777-555-1212-0000

RESULT LETTER COLLECTOR-1D #e48s  COHMENTS ooser

(XA AR R Y I R L A R R R I R R A Al A T I R R R R I R R AR RS T R AR 242

0434395981234567 AHOUNT DELQ 191.55 PAYOFF/ZTOTAL NDUE
OELQ DATE 6712777 CONTACT DATE
HOME PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAME NeY.S.DEPT OF YOUTH
99999 BUS. PHONE ¢ EXT, 777-555-1212~0000
RESULT LETTER COLLECTUR-LID keese  COMHENTS sodses

0..“““0000‘000'0‘000"“00000“‘0‘.0.0.00'.‘00“000‘OOOOO"‘OOO"’.‘0‘0?0000‘3‘00‘000‘0“0

0137006531234567 ANMOUNT DELO 70.30 PAYOFF/TOTAL DYE
UELO DATE 4r16/77 CANTACF DATE
HUHE PHONE € EXT. 777-555-1212-0000 PRIDRITY
BUS. NAHE NBO
99999 BUS. PHONE €& EXT. 777-555-1212-0000

RESULT LETVER COLLECTOR~1D #es0¢  COMHENTS desve

I R R R R R e R R R L R R R N R R R A R AR R R R AL R

204,16
10721777
2060

93.45
107277727
2000

24.54
ins2e/2?
2000

289.00
10/27717
2000

1.36.00
107287127
2000

60475250 A

(.

o~

7



CYBER CREDIY SYSTEH

VERSION 3.0

BRUDM,ALHA M
49999 2 ST

HOME TOHN. USA
DATE ACVION

TRIPPLJLURRALINE A
9999 72 SV

HOME TOWN. USA
DATE ACTION

RANDALL+LEHIS H
9999 72 ST

HOHE TOWN, USA
DATE ACTION

C
N
PREZIOSO,HILLIAN R
9999 2 ST
HOME TUWN, USA
DATE ACTION

HENRY «HICHELE A

9999 72 ST
HOME TUWN, USA
DATE ACTION
(T
AN
j
1/ ‘
N 60475250 A

DAILY ASSIGNHMENTS FOR QUEUE 0001 PAGE

AS OF: 11/01/177

SYSTEH VERIFICATION

PAYOFF/TUTAL DUE
CONTACT DATE
PRIORITY

7.52
87287177
177-555-1212-0000

AMOUNT DELOQ

DELQ DATE

HUHE PHONE & EXT.
BUS. MAME BUSY TOWN INC
BUS. PHONE E EXT. 777-555-1212-0000
*eese COMHMENTS et

0174747381234567

99999

RESULT LETTER COLLECTOR-1D

LA A AR AR R RS TR R S R A R L R N T R R R A L L Y Y R R T I P P I R P Y PR YY)

0234384871234567 AMOUNT DELG +00 PAYOFF/TATAL DUE
DELQ DATE 4716777 CONTACT ODATE
HOME PHONE €& EXT. 777-555-1212-0000 PRIORITY
8US. NAME BELKNAP HORAN INC
99999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #esss  COHHENTS #90s¢

(A XA L R R NIy R L R A Al R A R R R A A L R R R A N R Y S N AR RN R Y]

0282798591234567 AHOUNT DELO 61.31 PAYOFF/TUTAL DUE
DELQ DATE 4716777 CONTACT DATE
HOHE PHONE E EXT., 777-555-1212~0000 PRIORITY
BUS. NANE BUSY TOWN INC
99999 BUS. PHUNE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTQR=-ID seree COHHENTS eeess

L A R R Y Y R R R R R R R A R N L R R A R R Y R R R N RS N

0308046431234567 AHOUNT DELO .00 PAYOFF/TOTAL DUE
DELO DATE 8/28777 CONTACT DATE
HUHE PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAME BUSY TOWN INC
99999 BUS. PHONE & EXV. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D s49e¢ COHHENTS #ss0s

L R A Y R R YRR )
PAYOFF/TOTAL DUF

0378924121234567 AOUNT DELOQ 83.13
DELU DATE 41167177 CONTACT DATE
HOME PHUNE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE ° BROWH BROS. HARRIHAN
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTUR~ID #4004 COMMENTS esese

Y Y R R Y Y X R A N N N L N R A L A Y AR R R R S A R R R R R R AR Y Y]

P4

74.013
10/28777
2000

.93
107287177
2000

97.95
10728777
2300

1.33
1ns28/177
2000

135.37
10728777
2000

B-21



PAGE

CYBER CREDIT SYSTEM DAILY ASSIGNHENTS FOR QUEUE 0001
VERSION 3.0 AS OF: 11701777
SYSTEM VERIFICATION
0418074291234567 AHOUNT DELO 120.00 PAYOFF/TOTAL DUE
HUNTER y DONALD DELQ DATE 8728777 CONTACT DATE
9999 7 ST HOME PHONE £ EXT. 777-555-1212-0000 PRIORITY
BUS. NAME HUNTER EXCVATINE
HOME TOWNs USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE ACTION  RESULT  LETTER  COLLECTOR-IOD eesds  COMMENTS #xsee

HALL + JUYCE
9999 7 ST

HOHE TONN, USA
DATE ACTION

AL AR A AR AR A R 2 A R A A N R A A A A A A A R A A A R L A R A A R N R A N R ]

0488626391234567 AHOUNT DELOQ 63.40 PAYOFF/TOTAL DUE
DELOQ DATE 4716717 CUNTACT ODATE
HUHE PHONE € EXT. 777-595-1212-0000 PRIORETY
BUS. NAHE BRONX LEBANON
99999 BUS. PHOME £ EXT. 777-%55-1212-0000
RESULT LETTER COLLECTUR-ID ¢s08s  COHHENTS ssete

LA R N R R R N A R L A R A I A R R A A L L Y R A I R A A A R R A R )

0239023871234567 AHOUNT DELO 72.41 PAYOFF/TOTAL DUE
BRUOK S+ CHARLES F DELQ DATE 9/01/77 CONTACT DATE
9999 7 ST HOME PHUNE € EXT. ?777-555-1212-0000 PRIORITY
BUS. NAHE 3USY TOWN INC
HOME TOWN, USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE  ACTION  RESULT  LETTER  COLLECTOR-1D #9604 COMHENTS seees
L E X R T Y R R R A R R A N A A N A R A N R A R R A A R R R R R A R RN R ]
0288571481234567 AMOUNT DELO 92.56 PAYOFF/TOTAL OUE
GORD1ANsDOMINGU DELO DATE 9/01/77 CONTACT DATE
9999 7 ST HOME PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOMN INC
HOME TOMN, USA 99999 BUS. PHUNE € EXT, 777-555-1212-0000
DATE  ACTION  RESULT  LEVTER  COLLECTOR=-ID seees  COHHENTS 4eese
FEGNOEPBSEES PO LS PRI EREEPERIPHEPER ISP POttt PRttt ettt Ottt ttt ottt tRet ettt detots
0401578631234567 AMOUNT DELO 311 PAYOFF/TUTAL DUE
HARTELLOyLANRENCE DELQ DATE 9/01/77 CONTACT DATE
9999 7 ST HUHE PHUNE € €XT, 777-555-1212-0000 PRIORLTY
BUS. NAME BUSY TOWN INC
HOHE TUWN, USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE  ACTION  RESULT  LETTER  COLLECTOR=ID 44400 COHMENTS #os4s

B-22

Ry S R Y N ey N L R R R N Y

3 TN

240,00 .
10728717 '
2000

92.44
10728777
2000

tug.88
107297177
2000

146.78
10729777
2000

52.31
tos29s717
200L0

)

60475250 A



)

-

[
)

CYBER CREDIT SYSTEA

VERSION 3.0

DAILY ASSIGNHMENTS FOR QUEUE 0001 PAGE

AS OF: 11/01/77

SYSTEM VERIFICATION

BACHARACH HARYLEE
9999 7 ST

HOME TOWNs USA
VATE ACTION

SHEENE Y MARTIN
9999 7 ST

HOME TUWNs USA
DATE ACTION

FLAMHOLTZ +CARL
4999 7 ST

HOHE TUHWNs USA
DATE ACTION

DAVIS.JDAN E
9999 2 ST

HORE TUWN. USA
DATE ACTION

HATOUCK yNEAL GOUDMAN

9999 7 ST

HOME TUWN, USA
DATE ACTION

60475250 A

PAYDFF/TOTAL NUE
CONTACT UATE
PRIURITY

133.54
10722117
777-555-1212~0000

AMOUNT DELQ

DELQ DATE

HOME PHONE € EXT,
BUSe. NAME BUSY TOWN INC
BUS. PHUNE £ EXT. 777-555-1212-0000
heee COMMENTS seh e

0164884221234567

99999

RESULT LETTER COLLECTOR-1D

(AR R AL AL R A A AR R L A N R R R R R N R Y R R R A A N R A Y]

0287164291234567 AMOUNT DELQ 4.13 PAYOFF/TOTAL DOUF
DELQ DATE 10721777 CONTACT DATE
HUME PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE NY POLICE DEPT
99999 8US. PHUNE & EXT. 777-555-1212~0000
RESULT LETTER COLLECTOR-ID ¢9es¢  COHHENTS #eeee

IR A i R R R A A A I R A A R R R N Rl R A A R R A R R R A I R R A R S R R A A A A R A N

0397288631234567 AHOUNT DELO 22.30 PAYOFF/TOTAL DUE
DELO DATE 10722777 CONTACT DATE
HUOHE PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
99999 8US. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #204%  COMMENTS ssese

L A R Y R R Ly R Y L R R R R A T R T A R R A R )

0100135561234567 ANOUNT DELO 107.52 PAYOFF/TOTAL DUE
DELQ DATE 1123177 CONTACT ODATE
HUME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOHWN INC
99999 BUS. PHONE £ EXT. 777=-555-1212-0000
RESULT LETTER COLLECTOR~-ID tdesd  COMHENTS ¢eeee

CEEEP B E SRR OB RPN R I E RSP E P PR RO IO PP PP E BRI EN PR O U IO PR N PEIPERIR RSOt it setstonnine
PAYOFF/TOTAL DUE

0197026491234567 AHOUNT OELOQ 74.12
DELQ DATE 1/23117 CUNTACT DATE
HOHE PHUNE £ EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE & EXT. 777-555-1212-0000
RESULT LETTER COLLECTUR=-1D €499e  COHAENTS whses

L I Ty Yy N Y Y R R R R R R RS R AR A AL

23l.64
107307127
© 2000

105.13
10/30777
2000

43.90
10730727
2900

l68.30
10731777
2000

9R.12
10731777
2000

B-23



CYBER CREDIT SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

CHAHBERS LLOYD R
99499 7 ST

HOHE TOWN, USA
DATE ACTION

NIESSL s THOHAS
9999 7 ST

HOME TUWN. USA
DATE ACTION

COLON, EUGENE
9999 1 §T

HOME TUHM. USA
DATE ACTION

ANGREES +R ICHARD
999y9 2 ST

HOME TOWN, USA
VATE ACTION

OBRIEN,HICHAEL
9999 7 ST

HOHE TUHN, USA
DATE ACTION

B-24

DAILY ASSIGNHMENTS FOR QUEUE 0001 PAGE > —
AS OF: LL1/01/77 S
'
N
0263007561234567 AHOUNT DELOQ 59.21 PAYOFF/TUTAL DUF B7.7%
DELQ DATE 71237177 CONTACT DATE 107317127 ,
HUME PHOMNE € EXT., ?777-555-1212-0000 PRIORITY 2000 /
BUS. NAME BUSY TOHWN INC
99999 BUS. PHONE £ EXT, 777-555-1212-0000 .
RESULT LETTER COLLECTOR-I10D tes¢s  COMHENTS edsee
Ly Y TR R T I
0353693391234567 AROUNT DELQ 18.30 PAYOFF/TOTAL DuE 37.11
DELO DATE 11237717 CONTACT OATE 10730777
HOHE PHONE E EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR~-ID *eess  COHHENTS #4eee
LR L Y L Y Ty Yy Y Y Py T Ty
0452924191234567 AMOUNY DELQ 185.95% PAYOFF/TOTAL DUE 263.25
DELOQ DATE 6718777 CONTACT DATE 10737727
HOME PHONE & EXT. 777~555-1212-0000 PRIORITY 2000
BUS. NAHE HeX. COLLECTIONS
99999 BUS. PHONE & EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR~ID *estt  COHHENTS ¢esse
T
I o T R Y Y Y P Y .
0110813101234567 AHOUNT DELQ 6.51 PAYOFF/TOTAL DUE 110.56 e
DELO DATE 9/712/77 CONTACT UATE 11701717
HUME PHONE & EXT. 777-555-1212-0000 PRIORITY 2000
SUS. NAME BUSY TOWN [INC
99999 BUS. PHOME £ EXT. ?77-555-1212-0000
RESULY LETTER COLLECTOR-1D #e0s COMMENTS téses
L R R T R R Y L Y
0129537571234567 AMDUNT OELOQ 21.68 PAYOFF/TUTAL DUE 42.79
DELQO DATE 5/18717 CONTACT DATE Lt7017127
HOME PHUNE € EXT, 277-555-1212-0000 PRIORITY 20uV0 N
BUS. NAHE BUSY TOWN INC
99999 BUS. PHUNE & €xT, 777-555-1212-0000
RESULT LETTER COLLECTOR=-1D €00t CUMMENTS  #4eee '~
'0‘0000.00‘0“0‘Q.Ot."“..“0'0000“‘00000‘000‘,0O0"000000‘0’0‘0"'0OO."'O‘O.'.."O'O'OOOO
r/’ h
I\
..
. [//‘“x
e
\
60475250 A s



CYBER CREOIT SYSTEH DAILY ASSIGNMENTS FOR QUEUE 0001 PAGE (]

o VERSION 3.0 AS OF: L11/01/77
/ : SYSTEH VERIFICATION
N - 0149907691234567 AHOUNT DELQ 147.87 PAYDFF/TUTAL DUF 218.872

MAYEJKENNETH E DELU DATE 5/28/77 CONTACT DATF 1L/01r77
SR 9999 7 ST HOME PHONE & EXT. 777-555-1212-0000 PRIORITY 2000

BUS. NAME BUFFY MOSE
HOHE TOWN, USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE  ACTION RESULT  LETTER  COLLECTOR=ID  #4¢%s COHAENTS #eeve

LA R A A R A L A R R I A N N A A R R R Rl Y S RS YA R R N Y Y]

0181406481234567 AHOUNT DELO 37.21 PAYOFF/TUTAL DUF 96.8¢
SHEARN,OHIGHT W DELQ DATE 9s23117 CONTACT UATE Lis0L777
9999 7 ST HUME PHONE E EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE 3USY TOWN INC
HOHME TUWNs USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATF ACTION RESULT LETTER COLLECTOR-ID ¢eees  COMHENTS séees

LI AR R I R AR N R R R L N L A R R R R R R R A R R A AL A A R R R R AR R R R R A A A R R L)

0189348761234567 AHQUNT DELQ 124,91 PAYOFF/TOTAL OUE 188.40
SEPULVEDA+JOSEPH A DELQ DATE 4728777 CONTACT UDATE Ls0171717
9999 2 ST HUME PHONE €& EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE BUSY TOWN INC :
HOHE TUWN, USA 39999 BUS. PHONE € EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D *sb st CONMAENTS  wéess

V)
/ N XX R R Y R R L R Ry R R N R T R R R Y R A N N R RN I A A A Rl
\\.,// 0212262571234567 AMUUNT DELQ 61.62 PAYOFF/TUTAL DUF 121.96
ROSS4RUBERT DELQ DATE 67087177 CONTACT DATE 1r/01/77
9999 7 ST HOME PHUNE £ EXT. 777-555-1212-0000 PRIORITY 2000
. BUS. NAHE RETIRED
HOHE TUWN, USA 99999 AUS. PHONE €& EXT. 777-555-1212-0000
DATE ACTION  RESULT  LETTER COLLECTOR-1D 44608 COHMENTS #téss
I I Y Y R N R RN A R PR A R R R A R R R R R R RS R ]
0214925591234567 AHOUNT DELO T4.64 PAYOFF/TOTAL DUE 113,41
AURRICHIO.LOULS DELQ DATE 97127177 CONTACT DATE 1t/01/77
9999 7 ST HUME PHONE £ EXT. 777-55%5~1212-0000 PRICORITY : 2000
(/"“\ BUS. NAME 3USY TUWN INC
HOHE TUMWN, USA 9999y BUS, PHONE €& EXT. 777-555-1212-0000
DATE ACTION  RESULT  LETTFR  COLLECTOR-ID veees  COMMENTS eveee

L N R R N R A A R R R R A AR Al R

Q\/ 60475250 A, B-25



CYBER CREDIT SYSTEM

VERSION 3.0

DAILY ASSIGNHMENTS FOR QUEUE
AS OF: 11/01777

0001

SYSTEM VERIFICATION

GREAVES+FRANKLIN E
9999 7 ST

HOHME TUWNe USA
DATE ACTION

PIUGEONR Vv
9999 7 ST

HOME TUHN, USA
DATE ACTIUN

SAVARESE+RAYHOND D I

9999 2 ST

HOME TUHWN, USA
DATE ACTION

PETERSUNJDELORES P
9999 7 ST

HOME TUMN, USA
DATE ACTION

BECKERRUBERT E
9999 7 ST

HOHE TUHN, USA
DATE ACTION

AHOUNT DELQ

DELQ DATE

HUME PHONE €& EXT,
BUS. NAHME BUSY TOMWN I[INC
BUS. PHUNE ¢ €XT, 777-555-1212-0000
LA XA XS CUOMMENTS (1221

.00
5718717
777-555-1212~0000

PAYOFF/TOTAL DUE
CINTACT OATF
PRIORITY

0216323171234567

99999

RESULT LETTER COLLECTOR-ID

LA AR AT A R A R A R R A R A L L R L A R N N L N N R AN R R R R A R 2 ]

0236341591234567 AMOUNT DELCQ 90.37 PAYOFF/TOTAL DUF
DELQ DATE 5128777 CONTACT DATE
HUMKE PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR~1D #e044  COMHENTS evese

(XA R AT E R A A N R A A R R A L A R A R R N L A A I R R R RN AN Y]

0243719561234567 AHMOUNT DELOQ 33.34 PAYOFF/TQTAL DUE
DELQ DATE 9723777 CONTACT DATE
HUHE PHONE € EXT, 777~555-1212-0000 PRIORITY
BUS. NAME BUSY TOWN INC
99999 BUS. PHONE € EXT., 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #0ess  COMHENTS seess

O I I I I T YR T TR Y T YT Y

0250214491234567 AMOUNT DELOQ 135.80 PAYOFF/TOTAL DUF
DELQ DATE 4128717 CONTACT DATE
HUHE PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAME 30. OF EODC.
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID sevé6s  CUHHENTS etves

A XXX IR SRR R R R R A R A R R N N A A A R R A R A R A R A R X R R A AR A Y]

0273083321234567 AAQUNT DELOQ «00 PAYOFF/TOTAL DUF
DELQ DATE ~ 67087727 CONTACY OATE
HUHE PHONE € EXT., 777-555-1212-0000 PRIORITY
BUS. NAME BUSY TOWN INC
99999 dUSe PHUNE E EXT, 777-955~1212-0000
RESULT LETTER COLLECTOR~ID s$eves  CHUHHENTS essse

L R A R IR R A A AL R R A R AR A A L)

PAGE 7

J.51
/s
2000

L71.59
Loz
2000

74.04
11701777
200N

184,11
i1/01727
2000

1%4.06
Lis01777
2000

60475250 A
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o
1



CYBER CREOIT SYSTEH

VERSION 3.0

DAILY ASSIGNMENTS FOR QUEUE 0001

AS OF: 11/01/777

SYSTEN VERIFICATIUN

YOUNHANS » JOSEPHINE
9999 7 ST

HOME TUWN, USA
DATE ACTION

WILLIARS, RICHARD L
9999 1 ST

HOME TUWN, USA
DATE ACTION

JONESPATRICIA A
9999 7 ST

HOME TUHN, USA
DATE ACTION

LEE s THOHAS
9999 7 ST

HIIHE TUWNe USA
OATE ACTION

HILLIAHS,EDNA HAE
9999 7 ST

HNHE TUWN, USA
DATE ACTIODN

60475250 A

PAYOFF/TOTAL DUF
CONTACT DATE
PRIORITY

25.84
9712717
777-555-1212-0000

0276992191234567 AHDUNT DELO
H DELQ DATE
HJHE PHONE € EXT.
BUS. MNAHME NY TEL.
BUS. PHUNE €& EXT. 777-555-1212-0000
seese  CUMNENTS ¢sese

9999y

RESULT LETTER COLLECTOR-1D

LR L Y T Y
PAYOFF/TOTAL DuE

0278634561234567 AHODUNT OELO 125.40
DELQ DATE 57187117 CONTACT DATF
HOME PHUNE E EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOMN INC
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID dee et COHMENTS eseee

(AR R R R A A L L R R R R R A R A R R R L L R N R R S R A A Y Y

0283219591234567 AMQUNT DELQ 00 PAYOFF/TOTAL DUE
DELQ DATE 57287177 CONTACT DATE
HOME PHUNE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE CITIBANK
99999 BUS. PHUNE €& EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #2404 COMHMENTS ses e

(AN AR A A R A R R R R R R A R A R A A A A R R AL R R A A R R A R R A A R A Y R SR I

0311475771234567 AMOUNT DELQ 41.22 PAYOFF/TOTAL DUE
DELQ DATE 9r23/77 CONTACT ODATE
HUHE PHUONE & EXT., 777-555-1212-0000 PRIORITY

BUS. NAME SUSY TOWN INC
99999 BUS. PHUNE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #4060t COHHENTS seeds

00.‘0"“."“i“.‘.‘t‘.“‘.'“0“.00.0.0"..00.0‘0"‘00.0‘"‘O“#OO.".“0“0“‘.“"‘.‘00‘0

0346013171234567 AMOUNT DELOQ 32 PAYOFF/TOTAL DuUF
DELQ DATE 4128777 CONTACT DATE
HUHE PHUNE €& EXTY, 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN [NC
99999 BUS. PHUNE ¢ EXT. 777-555-1212-0000
RESULT LETTER CULLECTOR-ID #eo ks CUMHENTS  sstse

PRI EEE RN G EC RPN IR PO P EER ISP TEER P EETRE R RN E PR ORI I TP E NIRRT R IO PR EE T ERENEE P HETETEEIIRONOETSE

ELRLE]
LLsonser
2100

166,74
L1s01727
2000

.91
Ly/0t727
2000

4l.28
L1/01717
2nuo

15.00
117017177
2000

B-27



CYBER CREDIT SYSTEH

VERSION 3.0

DAILY ASSIGNMENTS FOR QUEUE
AS OF: 11701777

0001

SYSTEHM VERIFICATION

DEHMAIO WALTER H
9999 2 ST

HOME TUWN, USA
DATE ACTION

JACKSONJKARL D
9999 7 St

HOME TUHWNe USA
DATE ACTION

CAHPBELL WHILLIE G
9999 7 ST

HOME TUHN, USA
UATE ACTION

BEDECSs» JUSEPH F
9999 7 SV

HOHE TUHWNs USA
UVATE ACTION

RUNOZ+SEGIDFRFODO
9999 1 ST

HOME TUWN. USA
DATE ACTIDN

B-28

PAYDFF/TOTAL DUE
CONTACT OATE
PRIORITY

98.40
6/08/77
7177-555-1212-0000

AMOUNT DELO

DELU DATE

HUHE PHUNE € €EXT.
BUS. NAHE BRADFORD SECURLTIES
BUS. PHONE E EXT, 777-555-1212-0000
sese¢s  COHHENTS téees

036B8074191234567

99999

RESULT LETTER COLLECTOR=-1D

(AARE AL RN R A R S L A A L A L A R A A Y Y Y X PR Yy Y}

0377475561234567 ANMOUNT DELO 32.75 PAYOFF/TOTAL DuF
DELQ DATE 97127177 CONTACT DATE
HOME PHONE £ EXT. 777-555-1212-0000 PRIORETY
BUS. NAME 8USY TOWN INC
99999 . BUS. PHONE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #e00s  COMNENTS edves

(AR A A R X R R R R A N NI A N R N R R A N R R N R R A R R Y Y R R R T P YT Y

0378065561234567 AMOUNT DELQ 77.79 PAYOFF/TOTAL DUt
DELQ DATE 5718717 CONTACT DATE
HOHE PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1ID ¢s¢er  COMHENTS eeose

LA AT A R R R A R A A A R A A L R AR R A A R R A R I N R R R R S YY)

03962116612345¢67 AHOUNT DELQ .00 PAYOFF/TOTAL DUE
DELQ DATE 57287717 CONTACT DATE
HUHE PHUME E €XT. 777-555-1212-0000 PRIORITY

BUS. NAME ALLCITY INSURANCE SE
99999 BUS. PHONE € EXF. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID seser COHHMENTS oeove

(RN A R R N N R NN Rl R A R R R A Y R R R R T R R R YY)

0428040581234567 AN(QUNT DELO 127.37 PAYOQFF/TOTAL DUF
DELQ DATE 97213717 CONTACT OATE
HUHKE PHONE & EXT, 777-555-1212-0000 PRIORITY
BUS. NAHME HEDGE IWN REST
99999 BUS, PH(ONE €& EXT. 777-5%55-1212-0000
RESULT COLLECTOR~ED sseer  CONMHENTS e ors

LETTER

R N AR N R R N A L N T R A R A AL L R AN R AR R R A ]

PAGE

9

l46.40
Lir/017727
2000

Sleb?
ti/o1r77
24000

170.56
11/01777
2000

Hh8
117017127
2700

174.0%
1701727
2000

60475250 A
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CYBER CREDIT SYSTEN

VERSION 3.0

OAILY ASSIGNHENTS FOR QUEUE 0001

AS DF: 11701777

SYSTEH VERIFICATION

FOOTEDORIS
9999 2 ST

HOHE TUWN, USA
DATE ACTION

U'LOUGHL INJHICHAEL J K

9999 7 ST

HOME TOWN, USA
DATE ACTION

CONCAs5SARH
9999 ¢ ST

HOHE TUWNs USA
DATF ACTIDN

ARRINGTONSHILLIAN
¥9Y9 7 ST

HOMF TUWNe USA
UATE ACTION

FOGLIAJHARGUERITE
9999 2 ST

HOME TOHNe USA
DATF ACTION

60475250 A

PAYDFF/TUTAL DUF
CONTACT DATE
PRIORITY

04760442912134567 AMQUNT DELOQ

DELQ DATE

HOHE PHONE € EXT.
BUS. NAME AHERICAN CAN

BUS. PHONE & EXT. 777-555-1212-0000
#*04¢  COMHMENTS #4890

157.8%
5708717
777-555-1212-0000

99999

RESULT LETTER COLLECTOR-ID

LI AR A R A R A A R R A N A A L R L L Yy Y R R YY)

0476336781234567 ANOUNT DELOQ 30.53 PAYOFF/TUTAL DUE
DELQ DATE 8/12777 CONTACT DATE
HOME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. MAHE BUSY TOWN [NC
99999 BUS. PHONE & EXT. 777-555-1212-0000
RESULT LETTER #4044+ COMMENTS oo+ es

COLLECTOR-1D

LA AR TR AT S R A R R R A L A R R R A R Y Y TN F Yy

0131593391234567 AHOUNT DELQ 90.33 PAYOFF/TQTAL NDUE
DELO DATE 10/18/777 CONTACT DATE
HUME PHUNE E EXT. 777-555-1212-0000 PRIORITY
BUS. NANE 8USY TOHN INC
994999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR~-1D #40%¢  COMAENTS #¢sss

LRI T R R Nl e R L L R A Ry N R R R R L]

0186126781234567 AHBUNT DELQ 30.40 PAYOFF/TDTAL DUE
H DELQ VATE 6/28/77 CONTACT UATE
HUME PHONE & EXT. 777-555-1212-0000 PRIDRITY
8US. NAHE BUSY TOHWN INC
99999 BUS. PHONE E ExT. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID *o0d¢  COMMENTS #0ese

OB RARAEEE SRR E ORIttt ettt ettt t ittt Rttt ettt ettt tIte sttt tttntotitstetns

0230915101234567 AHUUNT VELQ 54.18 PAYOFF/TUTAL DUE
M DELO DATE 10718777 CONTACT DATE
HUME PHUNE € EXT. 777-559-1212-0000 PRIORITY
. BUS. NAME MISERICORDIA HUSP
99999 BUS. PHUNE £ EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #eeds  CUHHENTS seees

X Ry N R R N A R R A A R AL R

PAGE

10

234.9%
LLsoLr ey
2000

67.3%
1L1/01727
2000

179.19
Lr/027717
2000

45.42
11702177
2000

82.22
L1/027127
2000

B-29



CYBER CREDIT 5~
VERSION 3.0

SYSTEM VERIFICATIO

Ie

LOZAND, JUSEPHINE M
9999 2 ST

HOHE TUWN, USA
DAYF ACTION

HAYMES +DEHA
9999 7 ST

HOME TUMWN, USA
DATE ACTION

DURHAM. ANGEL YNN
9999 7 S¥Y

HOHME TUHWN, USA
DATE ACTION

EADY +CARNEL G
9999 7 ST

HOHE TUWN, USA
DATE ACTION

VELAZQUE Z+RONALD
9999 7 ST

HOME TUWN, USA
DATE ACTION

H DAELY ASSIGNMENTS FOR QUEUE 0001 PAGE L1 .
AS OF: 11/01/777 L
N
.
0250174491234567 AdOUNT DELOQ 28,96 PAYOFF/TUTAL DUF 49.59
DELQ DATE 67287117 CONTACT DATF 1t702777
HUME PHUNE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN [INC \
99999 BUS. PHONE £ EXT, 777~555-1212-0000 NN
RESULT  LETTER  COLLECTOR-1D #4400 COMHENTS o4ese
A AL L R L R NS R R R R N N L A N s Ny N N R R N Ay’
0282282291234567 AMODUNT DELQ 42.75 PAYOFF/TUTAL NUE 431.19
DELQ DATE 10718777 CONTACT DATF 1170271717
HUHE PHONE £ EXT. 777-555-1212-0000 PRIORITY 2700
BUS. NANE PRUVIDENCE HOSP
99999 BUS. PHUNE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID des0s CUHHENTS $6de =
t“‘t““‘t‘00‘0‘.0.‘0000“'00“0‘0000“'000‘000‘QOO‘OO"000‘0000.0.'000‘0'.0.0‘0‘f‘.."“tt‘
03)2898561234567 AHOUNT DELOQ 63,01 PAYOFF/TOTAL OUE 104.07
DELQ DATE . 6128177 CONTACT DATE 11702777
HUME PHONE € EXT, 777-555-1212-0000 PRIGRITY 2000
BUS. NARME NYC BD ED
99999 R BUS. PHONE & EXT. 777-555-1212-0000
RESULT  LETTER  COLLECTOR-1D *o48%  COMMENTS s4ees
//‘\
I R R R AR R R R R N R A R N NN R Y R R R R R A R R R S Y R R RN} ‘\
037886}#9[234507 AHOUNT DELOQ 88.76 PAYOFF/TOTAL DUF lo2.24 N
DELO OATE 10/18/77 CONTACT DATF 11702777
HOHE PHUNE E EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE NYCTA
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT  LETTER  COLLECTOR-ID svess  COHNENTS ##eve
X R R Y Y R R R PR R YN RN N ]
0431234561234567 AMOQUNT DELQ 2241Y PAYOFF/TUTAL NDUE 37.0%
DELQ DATE 6/28/77 CONTACT DATE L0217
HUME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000 e
S, MNAHE BUSY TUWN INC !
99999 BUS. PHONE € ExT, 777-999%-1212-0000 K
RESULT  LETFTER  COLLECTOR-1D teese  CUHHENTS seses ~.
COPET OIS PO S PR EI AR P PP RSPt PP et 00Nt e PRt bttt tataiatdt ittt tssn st tettt sttt ttdntntess
///"\
N
[
v
N
7 ™
60475250 A ~ -



C

CYBER CREDIT SYSTEM DAILY
VERSION 3.0

SYSTEM VERIFICATION

0482825591234567

HARSHALL + CHARLES DELO
9999 7 ST HOME
BUS.

HOHE TUMWN. USA 99999 BUS.
DATE ACTION RESULT LETTER COLLECTOR~ID AR A

AMOUNT DELOQ

ASSIGNMENTS: FOR QUEUE 0001

AS OF: 11701777

53.78
87187177
777-555-1212-0000
NAHE BUSY TOWN INC
PHONE €& EXT. 777-555-1212-0000
COMHENTS erese

PAYQOFF/TOTAL DUF
CONTACT OATE
PRIORITY

DATE
PHONE & EXT.

(A R AR AR A RN R R Y A R N A L Y R Y Y R N SR L]

QL73712971234567 AHDUNT OELQ 38.27 PAYOFF/TOTAL DUF
MCGRATHPHILIP 4 DELQ DATE 6730777 CONTACT DATE
99499 7 ST HUME PHUNE € ExT. 777-555-1212-0000 PRIORITY
BUS. NAME 8USY TUHN [INC
HOME TUWN. USA 99999 BUS. PHONE & EXT, 777-559-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #4629 CUHHENTS ¢s4ee
(AR AR R R R R R R A R A L N R R A R R R R R A R R N R T R R TR R T ]
01744345601234567 AHOUNT DELOQ 24429 PAYQFF/TDTAL DUF
HAURU, JOHN DELQ DATE 5/19/17 CONTACT DATE
9999 7 ST HUME PHONE E EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BRONX 8LUE PRINT CO
HNHE TuUKN, USA 99999 BUS. PHONE & EXT., 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR=ID *24%% CUMMENTS  #edse

AR A A NS R A R R A R R A AR A R A R R A R AR A A A R A A A A A R A I A L R A AR N R R R Y )]

0182874321234567 AHOUNT DELO 168.43 * PAYOFF/TOTAL DUE
LA20+EOHARD H DELQ DATE 10701777 CONTACT UATE
9999 2 ST HUME PHAONE € EXT. 777-555-1212-0000 PRIDRITY
BUS. NAAE 8USY TNWN INC
HOME TUWN. USA 99999 AUS. PHUNE E EXT, 777-595-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID *ed4s CUMHENTS #etes .

AR R R R R A R N R R A R R A N A R R R R R A S R R R R R

PAYDFF/TOTAL DUE

0239409191234567 AMOUNT DELOQ 141.23
BRAY,.DAVID P OFLQ DATE 6730777 CONTACT DATE
99499 2 ST HIME PHONE £ EXT. 777-555-1212-0000 PRIDRITY
3US. MNAHE CITIBANK
HOME TUWN. USA 9194999 qUS. PHUNE & EXxT. 777-955-1212-0000
DATE ACTION RESULT LETTER coLLtCcrul-1o #¥s e COMHENTS e ese

CEEECEI A RE P E ORI T ET RO IT I IEORINIO 0000 0CIPRPEEALIEIIIIOPAIRERTTROIIGIEOETIREROEROIIEEOIITRIORIIOES

60475250 A

PAGE

12

83.69
rL/027177
2000

83.20
Lisosr27
2000

42.10
11703777
2300

336,90
11703777
2000

197.77
Lis03717
2000

B-31



CYBER CREDIT SYSTEH

VERSION 3.0

SYSTEH VERIFICATION

ELEARYCORNELIUS
9999 72 ST

HOME TOHWN. USA
DATE ACTION

HE[SS+EDHARD
9999 2 ST

HOME TUHN. USA
DATE ACTION

ROURIGUEZ +NURAH
9999 7 ST

HOHE TUWN, USA
DATF ACTION

ROBINSUNsSHEILA
9999 7 ST

HOME TOWN, USA
DATE ACTION

CASALE+JUHN 8 HO
9999 7 ST

HOME TUWN, USA
DATF ACTION

B-32

[

DAILY ASSIGNHENTS FUR QUEUE 0001 PAGE 13
AS OF: tL/01777
0241465771214567 AHOUNT DELOQ .00 PAYOFF/TUTAL DUE 75.44
DELQ DATE S/19/77 CONTACT DATE 117037127
HUME PHUNE E EXT., 777-555-1212-0000 PRIORITY 2900
BUS. NAHE BUSY TOMN [NC
99999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT - LETTER COLLECTOR=-ID #4644 CUMMENTS #oses
(AN R A A R N R R A N R R A A L R N R R L L R R A R Y I N YY)
0292117571234567 ARQUNT DELO 58.56 PAYOFF/TUTAL OUE 110,03
DELU DATE 6/30/77 CONTACT DATF 11/03717
HUNE PHUNE & FXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN INC
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR~ID *$e0st  CUHHENTS eeessé
(AL AR AL R R RN N R N R AR R R A R A N R R N A R R A A R L N T R R AR RS )
0314907971234567 AMOUNT DELO <00 PAYOFF/TOTAL DUE 15.58
DELO DATE 10/0L/77 CONTACT DATF 11703777
HOME PHONE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE GOTHAM DYEING € FINI
99999 8US. PHONE & ExT, 777-555-1212-0000
RFSULT LETTER COLLECTOR-ID $ss8s  CUHMENTS seesse
BASPP RS GRS A RSN ORI PR ERES L ORE IR PP O PR ARttt Rt tRt bttt et sttt sttt it at sttt trs
0402013101234567 AHOUNT DELU 50.07 PAYOFF/TUTAL DUF 99,34
DELQ DATE 6/30/77 CONTACT DATE 11703777
HOHE PHUNE & EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME PEOPLES BANK FQR SAY
99999 BUSe PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #eeds  CUMMENTS d¢es
AEEIPPEPERLEE PR RN E R AR RPN RSP R IEORRRERRRRO Rttt sttt ettt sttt tdttbstototstsidttntad
06417047671234567 AHOUNT DELO 43439 PAYNFF/TUTAL NUE 842,27
DELQ DATE 5119777 CONTACT DATE 11/03/777
HUHE PHUNE & EXT, 777-555-1212-0000 PRINRITY 200N
BUS. NAME BUSY TOWN INC
999994 BUS. PHUNE E EXT, 777-555-1212~0000
RESULT LETTER COLLECTUR=TD teees  CUMHENTS  sesss
..“00‘“'0.0‘0".OOO'O"‘..QO‘O.'OO"'Q‘OO“0‘0l.“‘00.0"OO0‘0."‘,"0‘0'00000‘.‘0‘.‘0‘0“0
60475250 A

7

N



CYBER CREDIT SYSTEM DAILY ASSIGNMENTS FOR QUEUE 0001 PAGF
_ VERSION 3.0 AS OF: 11/01/77
f/ h SYSTEM VERIFICATION
N ! U428807591234567 AMOUNT DELQ 169.59 PAYOFF/TUTAL DUF
' BRUMTE,DAVIEL PETER DELQ DATE 10701777 CONTACT DATE
= 9999 7 ST HUME PHONE € EXT, 777-555-1212-0000 PRIURITY
N BUS. NAME NY PULICE DEPT
HOHE TUWNs USA 99999 BUS. PHONE €& EXT. 777-555-1212-0000
DATE ACTION  RESULT  LETTER COLLECTOR-1D $e0es  COHMENTS wesss
(AR R R R A R A A R A R R A N R R Y N A A Y Y R R R A RS L R RN R R AR R N
0147346781234567 AMOUNT DELO 84.52 PAYOFF/TOTAL DUE
RAHLS « YVONNE DELY DATE 8726177 CONTACT DATE
9999 7 ST HUNE PHUNE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAHNE ATET TELEPHUNE
HOME TUHNs YSA 99999 BUS. PHONE & EXT, 777-555-1212~0000
VATE ACTION  RESULT  LETTER COLLECTOR~ID €EEEE COMMENTS  deees
AR T R R R A A X R R R R A N L R Y R L N R R R A R A RS A 2]
0235042071234567 AMOUNT DELO 18.95 PAYOFF/TOTAL DUF
ALLEN,JANFT E DELQ DATE 8/26/177 CONTACT DATE
9999 2 ST HOME PHONE E EXT. 777-555-1212-0000 PRIORITY
. BUS. NAME BUSY. TOWN INC
HOHME TOHN, USA 99999 ) BUS. PHONE & EXT, 777-555-1212-0000
UATE ACTION RESULT LETTER COLLECTOR-ID Ls44ee COHHENTS #etss
/’Q\\ (AX R P R N N Y N Y R R R R N R N R R L A A R A R R AL R R R R R A A A R R
(\\_// 0282990691234567 AHOUNT DELQ 209.93 PAYOFF/TOTAL DUF
. PAGAND s JUHN A DELQ DATE 872611717 CONTACT DATE
9999 2 ST HUME PHONE £ EXT, 777-555-1212-0000 PRIORITY
AUS. NAME BUSY TOWN INC
HOME TUWN, USA 99999 : BUS. PHONE € EXT. 777-555-1212-0Q00
DATE ACTION RESULT LETTER COLLECTOR=-1D tees0  COMMENTS #eses

PURSLEYNILLIE R
99499 2 ST

HOHE TOWNG USA
OATE ACTIDN

o

(/,.‘ 60475250 A

R Y N R R A FE A A R A A R AR A A R R AR A A A Y Al

0384715101234567 AMQUNT DELO 5l.061 PAYOFF/TOTAL OUF
DELU DATE 872671717 CONTACT DATE
HUME PHUNE & EXT. 777-55%-1212-0000 PRIORITY
BUS. NAHE HC CALLS FUNERAL HOH
99999 BUS. PHUNE £ EXT. 777-555-1212-0000
RESULT LETTFR COLLECTOR-ID teees COMHRENTS  seess

L Y R N R R R R A A A R A R R AR g

14

223.59
L1/037127
2700

127,16
L1/704r 27
2000

37.68
117047127
2000

307.487
11704727
2000

52.37
11/04277
2000

B-33



CYBER CREDIY SYSTEH . DAILY ASSIGNHENTS FUR QUEUE 0001 PAGF 15

VERSINN 3.0 AS OF: 11701777
SYSTEM VERIFICATION
0489201811234567 AMOUNT DELO 2.00 PAYOFE/TOTAL DUE
COFFEYsJd. ARTHUR DELQ DATE 8726777 CONTACT OATE
9999 7 ST HURE PHOME & EXT. 777-555-1212-9000 PRIORITY
BUS. NAAE BUSY TUWN [NC
HOHE TUHN, "USA 99999 BUS. PHUNE & EXT, 777-5595-1212-0000
DATE ACTION RESULT LETTER COLLECTOR~-ID *e0es COMAENTS st es

PEXETEL A EEREOO R SRR PRER POt PPt Rttt Nttt Rttt sttt sttt ittt st sttt tttettnss

0107879631234567 AHOUNT DELO 97.13 PAYOFF/TUTAL DUF
SPARKS BARBARA B DELQ DATE 8/30/77 CONTACT DATE
9999 7 ST HIJHE PHUNE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE SUSY TOWN INC
HOME TOWN, USA 99999 ABUS, PHONE £ EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTUR-1D #eres CORAENTS #4ess

LA R R R N R R N R R N Ty R T N Py

0207271481234567 AHOUNT DELO 115.67 PAYOFF/TOTAL DUE
WIGGINS +HMARVIN DELQ DATE 87307177 CONTACT DATE
9999 7 ST HUME PHONE £ EXT. 777-955-1212-0000 PRIORITY
BUS. NAME PLYHOUTH THREAD YARN
HOME TOWNs USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
VATE ACTION RESULT LETTER COLLECTUR=-IL #e¢ess  CUHMAENTS 4eess

LA AR R A A AT R R N A AR A N A A R A R A N R R R A A R L R N NS IR AR Y ]

. 0359666691234567 AHOUNT DELO 133.29 PAYOFF/TUTAL DUF
HODGE +MELVIN DELLQ DATE 8730777 CONTACT DATE
9999 7 ST HUME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAMHE LOCAL 1888
HOME TUHRM, USA 99999 BUS. PHUNE ¢t EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR=1D - #*s¢¢  COMHENTS oeese

(X R R R R N R R Y A L R A A R A N R R A S AR IR A A X

0469123191234567 ARUUNT DELO 26462 PAYQFF/TOTAL DUt
ALEXANVDER,SUE C DELQ DATE 7730777 CONTACT DATE
9999 7 SV HUME PHUNE £ €XT., 777-555-1212-0000 PRIORITY
BUS. NAME NURTH CENTRAL HOSP.
HUME TOHN, USA 99999 BUS, PHUNE & EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTIM=-10 #eove  (UMHENTS  ¢eose

SOTEPOO P E PN O I PCO AN EO PRI INRRETIEOITNERRIIIOO Ottt ettt Rttt sttt ettt d st ttssttortered

68,49
L1/0471217
20400

Llh.h5
Ly/nsr717
2000

150.18
t1s7057177
2000

197.29
L1/05777
2000

52.40
117057177
2000

60475250 A
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CYBER CREDIT SYSTEH DAELY ASSIGNMENTS FOR QUEUE 0001
. VERSION 3.0 AS DOF: L1/01777
oo SYSTEM VERIFICATION
N ' 0106944291234567 AHOUNT DELO 49,50 PAYNFF/TOTAL DuF
SIAONE+DONNA H DELQ OATE 5701777 CONTACT DATE
9999 I ST HOME PHONE € ExXxT, 777-555-1212-0000 PRIOR]TY
BUS. NAHE DONNA H SINMUNE
HOHE TUWN, USA 99999 RUS. PHUNE € EXT. 777-555-1212-0000
DATE ACTION  RESULT LETTER COLLECTOR=ID t#eses  COMMENTS 4eses
XX X R R R A N R R R R R A R R R R R R R R S R R R R 2
0204414681234567 AHOUNT DELO <00 PAYOFF/TOTAL DUE
RIUS+ANTUNIC DELQ DATE 57017717 CONTACT DATE
9999 7 ST HOME PHUNE & EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HOHE TUWN, USA 99999 BUS. PHONE € EXT. 777-555-1212~0000
DATE ACTION RESULT  LETTER COLLECTUR~ID se2¢s COMMENTS #osee

BALVELT+HAROLD
9999 2 51

HOME TUHWN. USA
DATE ACTION

 CLARKE yGLADSTONE
9999 7 ST

HOME TUMWN, USA
DATE ACTION

SABLU+DONNA P
9999 7 ST

HOME TOHWNe USA
DATE ACTION

IR I R RN R R R A N R R I A L I R A R R R A A Al

0267317591234567

DELY

HOME

BUS.

49999 . BUS.
RESULT LETTER COLLECTOR-ID e

AMOUNT DELO

86.10 PAYDFF/TOTAL DUE
DATE 5/017177 CONTACT DATE
PHUNE € EXT, 777-555-1212-0000 PRIORITY
NAHE BUSY TOWN INC
PHONE € EXT. 777-555-1212-0000
COHMENTS esves

.‘O‘.‘O“"Ot.‘““‘..‘Jt'.‘i".00...‘00‘.‘O"“.“.i‘.‘00‘OO“‘."O‘.0‘.O‘O.‘...‘..O.‘Ot‘."

PAYOFF/TOTAL DUE

0354019101234567 AMOUNT DELO 13.74
DELQ OATE 5/01777 CONTACT DATE
HOME PHUNE & EXT, 777-555-1212~0000 PRIORITY
8US. NAME 8USY TOWN INC
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D - #4%es  COMHENTS oeéds

Y Y N L Y R R Y R N P R R R AL N R R AL RS R A

0457185561234567 AHOUNT DELQ .00 PAYOFF/TOTAL DUE
DELU DATE 5/01/77 CONTACT DATE
HUHE PHUNE & EXT, 777-555-1212-0000 PRIORITY
BUS. NAME VA HOSPTL.
99999 BUS. PHONE €& EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D teees  COHMENTS s4ves

I R R R N Ry R A R A A R A A RN S R R R

PAGE

16

94.50
L1/08777
2000

H.499
Li/o8s77
2000

128.10
11708777
2000

13.91
f1s08777
2000

J6.42
LL/708777
2000

B-35



CYBER CREDIT SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

(221 2]

B-36

80 ACCOUNTS ASSIGNED TO QUEUE

oov1

DAILY ASSIGNHENTS FOR QUEUE
AS OF: 11701777

0001

PAGE 17

60475250 A



e

N

/

CYBER CREDIT SYSIEH

VERSION 3.0

DAILY ASSIGNHMENTS FOR QUEUE 0002 PAGE

AS OF: 11/01/77

SYSTEM VERIFICATION

GRAHAH, JAMES P
9999 7 ST

HOME TUWN. USA
DATE ACTION

HAHK NS FREDERIC H
99499 2 ST

HORE TUWN, USA
ODATE ACTION

SARACO,DUMENICK 4
9999 2 ST

HONME TOWNe USA
DATE ACTION

SOTOsANGELD E
99499 7 S7¥

HOME TOWNe USA
DATE ACTION

YOUNG + THENDORE D
9999 2 ST

HOHF TOWNe USA
DATF ACTION

60475250 A

RESULT

PAYOQFF/TOTAL DUF
CNONTACT DATF
PRIORITY

303.53
6/12/17
777-559-1212-0000

AMOUNT DELO

DELQ DATE

HUHE PHUNE ¢ EXT,
BUS. NAHE BUSY TOWN [NC
BUS. PHUME £ EXT, 777-555-1212-~0000
LEE R R COMMENTS ‘e

0100024491204567

99999

LETTER COLLECTIOR~-1D

“'O‘...0.0’0‘0"‘.“O.‘UOQOOO‘0000‘0"0"‘...0.'0'0.0‘.C“.‘...0..0.0000000000000;“..“"O.

0241693371234567 AHOUNT DELO 230.43 PAYQFF/TUTAL DuF
DELQ DATE 8r28/77 CONTACT DATE
HUHKE PHUNE £ EXT. 777-555-1212-0000 PRIDRITY
BUS. NAME BUSY TOWN [NC
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #4083 COHMENTS etese

LR Ly R Y Y Y PR TN YT
PAYOQFF/TOTAL DUF

0110644191234567 AMOUNT DELO 211.00
DELQ DATE 6/08777 CONTACT DATF
HJHE PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE PELHAN CHURCH GDS
99999 8US. PHONE £ EXT, 777-555-1212~0000
RESULT LETTER COLLECTOR-1D veses  COMHENTS #eses

(AR XA R AR R R K R R R R R N N N R R AN R R A N A R R R A R R R R A A R Y SRR S AR N R A AR N N R

0248285391234567 AMOQUNT DELO 212.73 PAYOFF/TUTAL DUF
DELO DATE 1o/01777 CNNTACT DATE
HUME PHUNE & EXT. 777-595-1212-0000 PRIORITY
BUS. NAME DR A HDORE
99999 BUS. PHUONE £ EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #4s0t  COHHENTS seeee

L Z R A R R R R TR R A R R R NI A N R R N R R R R N R R N R R A R R R R R Y

0270007591234567 AMUNT DELOQ 296.47 PAYODFF/TOTAL DUF
DELQ DATE 8/30/77 CONTACT DATE
HUHE PHONE £ EXT. 777-555-1212-0000 PRIORITY v
AUS. MAME TOWN OF GREENBURGH
99999 BUSe. PHONE £ EXT, 777-55%-1212-0000
RESULTY LETTER COLLECTUR-IO ¢seer C[IMNMENTS ¢eées

LR R R N A R R AR ]

18

401,70
\ns2rr17
2000

Jal.468
107208777
2000

317.00
Lrsarr77
2000

281.73
11703777
2000

2.4
11/05717
20060

B-37



CYBER CREDIT SYSTEH
VERSION 3.
SYSTEH VERIFICATION

seden 5 ACCOUNTS ASSIGNED TO QUEUE

0002

DAILY ASSIGNMENTS FUOR GUEUE
AS OF: 11701777

0002

PAGE ty

60475250 A

s
\

N
e

\
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)

U

o

CYBER CREDIT SYSTEM
VERSION 3,0
SYSTEM VERIFICATION

0236592621234567
SHITH.,CRAIG G
99499 7 ST
HOME TUWN, USA 99999

DATE ACTION RESULT LETTER COLLECTOR-1D

DAILY ASSIGNMENTS FOR QUEUE 0003
AS OF: L1/01/777

AROUNT DELOQ 377.36

DELQ DATE 1or2rr17

HUME PHUNE £ EXT. 777-555-1212-0000
BUS. NANE CODPERE LYBRAND
BUS. PHONE E EXT, 777-555-1212-~0000
¢es49  COHMHENTS eevse

PAGE

PAYOFF/TUTAL OUF
CONTACT DATE
PRIDRITY

LAY A R RN Y R R Y N R R A A A AL A Al

0306177221234567
HAJOR®S WINE & LIQUOR STURE.
9999 7 ST

HOHE TUWN, USA 99999

DATE ACTION RESULT LETTER COLLECTOR-1D

AHOUNT DELC 369.19

DELQ DATE 5719777

HUHE PHONE & EXT, 777-555-1212-0000
BUS. NAHE HAJORS HWINE LIQUOR

BUS. PHONE € EXT, 777-555-1212-0000
€406 COMMENTS #eeee

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

L T RIS L R R A R R A A R A A R Y A L A R I A R A N R R A R A A AR R A AR ]

LA AR 2 ACCOUNTS ASSEIGNED TO QUEUE

60475250 A

20

576.03
10730777
2000

597.53
117037177
2000

B-39



CYBER CREDIT SYSTEM DAILY ASSIGNHMENTS FOR QUEUE 0004 PAGE 21

VERSION 3.0

AS OF: 11/01/77

SYSTEW YERIFICATION //"“‘
0165360511234567 AMOUNT DELOQ 718.59 PAYOFF/TUTAL DUE 423.38
RADIN.DAVID DELQ DATE 9/01/77 CONTACT DATE Lar29717
9999 2z ST HUOME PHONE £ EXT. 777-555-1212-0000 PRIDRITY 200n
BUS. NAHE BUSY TOHN INC
HOHE TOWN, USA 99999 BUS. PHONE £ EXT. 777-555~1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID $466r  COHMENTS #eees N

OIGGS yLAHREMCE
9999 2 ST

HOHE TUWN, USA
DATE ACTIO

PARIST+HICHAEL
9999 2 ST

HOME TOWN, USA
DATE ACTIO

(X2 2

B-40

BEEEREPRCEP RN R A REEE P AP PR INN ROttt bttt ettt ststeatttttttodttttssttntdotstseey

0431294811234567 AM(JUNT DELO 626.88 PAYOFF/TUTAL DUF 745,30
JR DELQ DATE 4728777 CONTACT DATE Li/01777
HOME PHONE £ EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE BUSY TOHWN INC
99999 BUS. PHONE & EXT., 777-555-1212~0000
N RESULT LETTER COLLECTOR-ID te0se  COHHENTS 6040

(XA R R AN 2R R A R A A A R A R R R A AL R R T A A R A R N R A L A A N R A A R A ]

0479043391234567 AMOUNT UVELQ 552.26 PAYOFF/TUTAL DUF 698,76
P DELQ DATE 47187177 CONTACT DATE Lr70t717
HOHE PHOWE £ EXT. 777-555-1212-0000 PRIDRITY 2000
BUS. NAME HETROPOLITAN LIFE .
99999 BUS. PHONE £ EXT. 777-555-1212-0000
N RESULT LETTER CULLECTOR~-1D seves  COMMENTS seese

Y T R P AR Y
3 ACCOUNTS ASSIGNED TO QUEUE 0004

60475250 A "



CYBER CREDIT SYSTEH
VERSION 3,0
SYSTEM VERIFICATION

60475250 A

sesee

NUHBER OF ACCOUNTS ASSIGNED PAGE
AS OFs: 11701777 -

TOTAL ACCOUNTS ASSIGNED: GO *ssee

~ END OF REPORT -

22

B-41



CYBER CREDIT SYSTEM

VERSION .0

SYSTEH VERJFICATION

ACCOUNT NUMBER

0100024491204567
0100135561234567
0106944291234567
0107879631234567
0110644191234567
0110813101234567
0129537571234567
0131593391234567
0137006531234567
0147346781234567
0149907691234567
0164884221234567
0165360511234567
0L731712971234567
0174434561234567
0174747381234567
0181406481234567
0182874321234567
018612A781234567
01AY348761234567
01964386871234567
0197026491236567
02044146R1234567
0207271481234567
0212262571234567
0216925591234567
N216323171234567
0230915101234567
0234384871234567
0235042071234567
0236341591234567
0236592621234567
0239023871234567
0239409191234567
0241465771234567
0241693391234567
0263719561234567
0248285391234567
0250174491236567
0250214491234567
0255350361234567
0263007561234567
0267317591234567
0270007591234567
0273083321236567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567

B-42

BURROWERS NAME

GRAHAMJAHES P
DAVIS.JOAN E

SITHONE sDONNA M
SPARKS +BARBARA B
SARACUDOHENICK
ANGREES RICHARD
OBRIEN HICHAEL
CONCA,SAM
FRIEDHANGGLENN ™
RAHLS s YVONNE
MAYEJKENNETH E
BACHARACH HARYLEE
RADIN,DAVID

HCGRATH PHILIP J
HAURD s JOHN

BROOMy ALHA H
SHEARNDWIGHT ¥
LAZOWEDNARD H
ARRINGTONSWILLIAH H
SEPULVEDA, JOSEPH A
HARTINDALESHINSTON A
HATDUCKNEAL GOUDHAN
RINSJANTONIOQ
HIGGINSsHARVIN

ROSS JROBERT

AURR ICHIO,LUULS
GREAVESFRANKLIN E
FUGL 1A MARGUERJTE M
TRIPPIJLORRAIME A
ALLEN, JANET E
PIDGEON,R V
SHITH,CRALIG G
BROOKS «CHARLES E
BRAY DAVID P
ELEARYCORNEL IUS
HAHK INS ¢ FREDERIC H
SAVARESE+RAYHOND O |
SOTO.ANGELD €
LOZANUJOSEPHINE M
PETERSONJDFLORES P
HORGAN +EDWARD
CHAHBERS.LLUYD R
BALVEL T HARULD

'YOUNG+ THEUOURE 0

BECKER +ROBERT €
YOUNMANS o JOSEPHINE H
HILLIAMS JRICHARD
HAYHES sDENHA
RANDALLSLEHIS W
PAGAND « JUHN A

ACCOUNT SUMMARY LIST REPORT

AS OF:

DEL INQUENT
DATE

06/12/777
07/23717
05701777
08730777
06708777
09712777
057187177
10718777
04/16/717
0B8/26/77
057287177
tos27/177
09/01/77
06/30/77
05719777
087287177
09723777
10701777
06728777
04728777
06712777
07/23777
05701777
08730777
06/08/77
097127177
05718777
10718777
04716777
08726777
05728717
10721777
09/s01/77
06730717
05/19/7177
087287177
09723717
1oz701/777
067287177
04728777
06/12/77
07723777
05701777
087307727
06708777
09712477
05718777
107187177
04/1b6r7?
DLYXA YRS

Lr/017727

DEL INQUENT
AMOUNT

303.53
107.52
49,50
97.13
211,00
6.51
21.68
90.33
70.130
84.52
147.87
133.54
718.59
3g.27
24429
7.52
37.21
168.43
39.40
124.91
131.93
74,12
0.00
115.67
6l.62
74.64
0.00
56.18
0.00
18.95
90.37
377.36
72.41
141.23
0.00
230,43
33.34
212.73
28.96
135.80
36.76
59.21
86.10
296,47
0.00
2%.94
125.40
62,75
61.31"
209.93

CURRENT QUEUE

PAYOFF

401.70
168,136
94,50
116.65
319.00
110.56
42.79
179.39
136.00
127.16
218.87
231.64
823.38
83.20
42.10
74.03
56.82
336.90
45.62
188.60
204.16
98.12
8.89
150.18
121.86
113.41
3.61
82.22
0.83
J7.68
171.59
576.03
108.88
197.77
15.44
347.68
74.04
281.73
49.69
184,31
93.45
87.75
128.10
392.47
154.06
3g.83
166.74
43.19
97.8%
109.87

0002
0001
0001
0001
0002
ooot
0001
0001
0001
0001
0001
0001
0004
0001
0001
0001
0001
0001
0001
Q001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0003
0001
0001
0001
0002
0001
0002
0001
0001
0001
0001
0001
0002
0001
0001
0001
0001
Qo001
aont

PROMISED
DATE

T0

PaY
AHOUNT

®AGE 1

NEXT REVIF
CNNTACT CODF

1t0s2r17
10731777
11708777
11705777
1Lr01/77
L1/01/71
1101707
11/02/27
10/28/77
11/04777
L/01/177
10730477
107297177
11/03777
11703777
10/28717
11701777
11703777
1702777
1tzaLre7
tor22/77
10731727
11708777
11/05/77
L/01727
1701777
L1ro1r7?
11702777
10728777
L1/04/77
t1/oL/17
10730777
10729777
11703777
11703777
10728217
16701777
11703777
11702177
11701777
10427777
1931777
11708777
11/05/17
11701777
11701727
VLI VALS
1702777
L0s28277
11704777

60475250 A



@

CYBER CREDIT SYSTEH

VERSIUN 1.0

SYSTEM VERIFICATIUN

ACCOUNT NUMBER

0283219591234567
0287164291234567
0288571481234567
0292117571234567
0306177221234567
0308046431234567
0311475771234567
0314907971234567
0332898561234567
0346013171234567
0349716481234567
0353693391234567
0354019101234567
0359666691234567
0368074191234567
03776475561234567
0378065561234567
0378R644912345617
0378924121234567
0384715101234567
0396211661234567
0397288631234567
0401578631234567
0402013101234567
0417047671234567
0418074291234567
0428040581234567
0428807591234567
0431234961234567
0431294811234567
04343959R81234567
049529241912345617
0457185561234567
0469123191234567
0476044291234567
0476336781234567
0479043391234567
04828255912349567
0488626391234567
0489201811234567

BORROWERS MAHE

JUNESPATRICEA A
SHEENEYMARTIN J
GORDIAN,DUMINGD
HELISS+EDWARD

MAJOR*S WINE & LIQUUR STORE,

PREZIOQSOsWILLIAR R
LEESTHONAS U
RODRIGUEZyNURAH
DURHAH,ANGEL YNN
MILLTANMS 4EONA MAE
BAILEYGFURGE
NIESSL«THUNAS
CLARKE yGLADSTUNE
HODGE +HELVIN
DEHATU+HALTER H
JACKSUN,KARL O
CAHPBELLWHILLIE G
EADY +CARNEL G
HENRY +MICHELE A
PURSLEY HILLIE R
BEDICS+JOSEPH F
FLAMROLTZ CARL
MARTELLOSLAWRENCE
ROBINSONySHEILA C
CASALE+JOHN B HD
HUNTER +DONALD
HUNUZ2+SIGIDFREDD

BRONTE +DAVIEL PETER

VELAZQUEZ RUNALD
DIGGSsLAHRENCE JR
HUNT JHILLIAM
COLUN,EUGENE
SABLOsDUNNA P
ALEXANDERSUE C
FUOTESDORIS

O'LOUGHL INyMICHAEL J K

PARISEyMICHAEL P
HARSHALL s CHARLES
HALL +JOYCE

COFFEYsJde ARTHUR

TOTALS

NUMBER UF ACCUUNTS
DELINQUENT AMGUNT
CURRENT PAY OFF

60475250 A

DEL INQUENT

ACCOUNT SUMMARY LIST REPORT

AS UOF: L1/01/77

SEIEND UF REPORT###

DELINQUENT

DATE AMOUNT
05728717 0.00
10727/77 4.13
09701777 92.56
V6730777 58.56
05719777 369.19
o8r28/117 0.00
097237177 41,22
10/01/77 0.00
06/28/77 63.01
047287177 0.32
06712777 4.78
01723777 18.30
as5/01/1717 13.74
087307177 133.29
06708777 98.40
097127477 32.75
05718777 77.79
10718777 88.76
04/16/177 83.13
08726777 51.61
0srs28/17 0.00
107211117 22.30
09/01/77 3.11
06730777 50.07
0571977117 43.35
08/28/17 120.00
09723717 127.37
ro/017177 169.59
067287717 22.15
04728177 626488
0s/12/777 191.55
06/18/777 185.95
05701727 0.00
07/30/77 26462
05/08/177 157.85
08/12/17 30.53
04/18/177 552.26
os8/s18777 53.78
047167717 63.40
08/26/127 2.00

90
8950.86
13873.14

CURRENT UUEUE

PAYOFF

0.8
105.13
146.78
110.03
557.53

1.93

81.28
15.58
104.07
15.06
24.54
37.11
13,91
197.29
146,40
5l.67
170.56
162.24
135.37
52.37
0.68
43.96
52.31
99.34
82.27
240,00
1L74.05
223.59
37.05
745,30
289.00
263,25
36.42
52.40
234.85
67.95
698,76
83.069
92.44
68.45

0001
0001
0001
0001
0003
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0004
0001
0001
0001
0001
0001
0001
0004
0001
0001
ooot

PROHISED
DATE

10

PAY
AMOUNT

PAGE 4

NEXT REVIF
CONTACT CODE

L0117
107307177
10729777
L1/03777
11/03/7727
107287177
11/01777
11703777
117027127
1t/01/77
1072717
10731727
11708777
11705717
11701727
11/01707
L/701/777
1L/02717
107287177
11704777
Li/01/777
10730777
10729717
t1/03777
L1/703/777
19728717
11/0L777
LL/703777
L1/702717
11701777
10727717
19731717
11708777
11705717
1/01727
11701777
1L1/01777
t1/02/777
107287127
11704707

B-43



HEEKLY

COLLECTOR STATISTICS REPORT PAGE 1 e
AS OF: 11/01/77 s )
COLLECTOR NAHE 10TAL
l\
TOVALS N
#%¢ END OF REPORT ++4
T
|
\\ -
s
(
\
..
N
\\.

(
B-44 60475250 A \



MONTHL Y
e COLLECTOR STATISTICS REPORT
PR .

PAGE 1
( , AS OF: 11/01/177

COLLECTOR NAME

. T0TAL
L{ }
/ TOTALS

#¢9% END UF REPURY #9e¢

-

@

VS
(\,/ 60475250 A B-45



CYBER CREODIT SYSTEH

VERSIUN 3.0

SYSTEM VERIFICATION

B-46

QUEUE

000l
0002
0003
0004

ToraLs

_-——~w

27

k=]

L

27

oo QoL e

<

QUEUE LDAOING REPORT

AS OF:

NEXT CONTACT DATE AGE

2

10
1
1
0

12

11701777

3

Socowv

w

>3

oOC =Y

TOTALS

8

w AW C

90

PAGE:

1

60475250 A



CYBER CREDIT SYSTEH

YERSION 3.

0

SYSTEN VERIFICATION

60475250 A

COLLECTOR: m

ACCT NO

0194384871234567
0194384871234567
0255350361234567
0255350361234567

COLLECTORS®

LOME

CHANGES TO ACCOUNTS

AS OF 1L/01/777

FIELD COVE-SCREEN

13
15
05
14

BURROMER
BORROWER
BURROWER
BURROWER

NEW DATA

HILLER
FORD
9997772222
011847

OLD DATA

7775551212

PAGE

B-47

1



CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEH VERIFICATION

COLLECTUR: P GARRETY

ACCT ND
0100024491204567

0100024491204567
0100N24491204567

B-48

COLLECTORS® CHANGES TO ACCOUNTS
AS UF 11701777

FIELD CODE-SCREEN

91
92
93

NEW DATA

PERMANENT COMHENT 1
PERMANENT COMMENT 2
PERMANENT COMMENT 3

OLD DATA

PAGF ¢

60475250 A

N



) CYHER CREDIT SYSTEM COLLECTURS® CHANGES TO ACCOUNTS PAGE 3
VR VERSION 3,0 AS OF L11/01777
( ! SYSTEM VERIFICATIUN

CULLECTOR: H SHERHMAN

Q ACCT NO FIELD CODE-SCREEN NEW DATA ULD DATA

0236592621234567 0L SUPERVISOR 0004 0003

e

Q-/' 60475250 A B-49



CYRER CREDIT SYSTEH
VERSIUN 3.0
SYSTEM VERIFICATION

COLLECTOR: S

ACCT NO

0165360511234567

B-50

BEASON

COLLECTORS®

CHANGES TO ACCOUNTS

AS OF 11701277

FIELD CODE-SCREEN NEH DATA

03 BURROHER LA JOLLA.CA

OLD nATA

HOME TUWN,

usa

PAGE 4

60475250 A

/_'\\



CYBER CRFD

VERSION 3.

/x""- SYSTEH VER
|

. coL

0194384

0255350

N

(\“// 60475250 A

IT SYSTEN

0

IFICATION
LECTOR: H LOWE
ACCOUNT START
NUMRER TIiME

871234567 15:095

361234567 15:07

TOYALS- TInE
ACCOUNTS

sTue
T1IHE

15:0p
15:08

ELap
TIHE

ol
oL

NEXT
CONTACT

Ls11/77
117172777

ACT
CDE

Al
A2

TIHE USAGE REPORT
AS OF: 11701777

RES LTR
[]3 CDE COHHENT
144 02

PP

PAGE

B-51

1



"CYBER CREDIT SYSTEM

VERSION 3,0

SYSTEH VERIFICATION
COLLECTOR: P GARRET

ACCOUNT START STOP ELAP NEXT
NUHBER TIHE TIHE TIME CONTACT

0100024491204567 15:08 15:10 :02 11/02/77

TUTALS~ TIHE 102
ACCOUNTS 1

B-52

ACT
CLE

RES
CDE

R2

AS OF:

LIR
COE

o1

TIHE USAGE REPORT
11/01/777

COHHENT

PAGE 2

60475250 A

2

N



C
C

CYBER CREDIT SYSTEM

VERSION 3.0

SYSTEH VERIFICATION
COLLECTOR: M SHERHAN

ACCOUNT START STOP ELAP
NUHBER TINHE TIHME TIHE

0306177221234567 15:10 15:11 :01

TOTALS- TIHE 01
ACCOUNTS 1

60475250 A

TIHE USAGE REPORT
AS OF: 11701717

NEXT ACT RES LIR
CONTACT CLE CDE CODE COHMENT

1170377 T A3 R1

¢4+ END OF REPORT 99¢

HILLING TO PAY

PAGE

3

B-53



CYRER CREDIT SYSTEM
VERSION 3,0

SYSTEN VERIFICATION
COLLECTOR NAME

H LOWE

P GARRET

H SHERMAN

TOTALS

B-54

Al

A2

A3

A4

SR

COLLECTOR STATISTICS REPORT

s

DalLY
AS OF: LL/01277
ACTIONS
. s e

(24

e

PAGE

A4 TOTAL

60475250 A

1

-



CYBER CREDIT SYSTEH DAlLY

— VERSIUN 3,0 COLLECTOR STATISTICS REPORT PAGE 2
( SYSTEM VERIFICATIUN AS OF: 11/01/77
« 7 RESULTS
COLLECTDR NANE 87 PP R1 R2 R3] R4 e e ‘e .. . .0 (X3 ‘e e TOTAL
W LOWE 2 ¢
P GARRET 1 1
H SHERMAN 1 . 1
TOTALS 2 1 1 ) 4

*+% END UF REPORT ¢o»

k/' 60475250 A B-55



*

LEINE THE ¢ TO THE TOP OF PAGE AND SEVENTH CHARACTER POSITION

60475250 A

o



C

NOVEHBER Oly 1977

RE: 0194384871234567

HWINSTUN A HARTINDALE
9999 7 ST
HOHE TOWN, USA 39999

DEAR WINSTON A MARTINDALE:
THIS IS SAMPLE LETTER NUHBER 02.

IT CONTAINS ONE DATE AND DUNE AMUUNT, 80TH
OF HWHICH ARE COLLECTOR ENTERED.

THE DULLAR ENTERED IS $100.00 .

THE DATE ENTERED IS 11/01/77 ,

SINCERELY,
HR H LOWE
222/555-1115

COLLECTION DEPT

60475250 A

B-57



NOVEHBER Uly 1977
RE: (100024491204567
JAHES P GRAHAM
C/0 BUSY TOUWN INC

888 2171 ST
AUSY TOWN, USA 88888

DEAR JAMES P GRAHAM,

THIS IS SAMPLE LETTER NUHBER O1.

1T COMTAINS TWO DOLLAR AMUUNTS, THO DATES,
AND ONE STRING. ALL ARE FROM THE ROOT AREA

OF THE FILE AND ARE NOT FIELDS THAT ARE
ENTERED BY A COLLECTOR.

DULLAR 1 : $303.5)3 = AHUUNT DELINQUENT
DULLAR 2 3 $401.70 = CURRENT PAYOFF

OATE 1: 06/12/77 = DELINQUENT DATE

DATE 2: XXX XXe XXXX = PAYOFF GODD UNTIL DATE

STRING : 000000000 = SOCIAL SECURLTY NUHBER
VERY TRULY YOURS,

MISS P GARRET
222/555-1200
EXT 412

COLLECTIUN OEPT

B-58

60475250 A



N

CYBER CPEDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

WAHE 01 02 TOTALS
LUNE ot 1
GARRET 1 o 1
TaTALS [ 2
60475250 A

COLLECTOR LETTER STATISTICS
AS OF 3 11/01727

LETTERS REQUESTED

PAGF:

B-59



CYBER CREDIT SYSTEM

VERSION 3,0

SYSTEH VERIFICATION

B-60

THE FOLLUMING
ACCOUNTS WITH

coccoccgoczTcocCccCc s

ACCUUNTS
ACCUUNT S
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS

IS A SUMHARY DOF
XXX NUHBER

HITH
HITH
HITH
HITH
WITH
HITH
HITH
HITH
HETH
MITH
HITH

CLCDVNT VLS wN—

210

AS

OF : 11701777

THE NUHBER UF

OF ACTEVITY BLOCKS

ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY

BLOCKS
BLOCKS
ALGCKS
BLOCKXS
ALOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
RLOCKS

60475250 A



C

C
C

CYRER CRFUIT SYSTEH
VERSIUN 1,0
SYSTEH YERIFICATION

TRAN
Cunt

ACCOUNT
NUHRER

0414395781234567
0452924191234567
302 0457185561234567
301 0469123191234567
0476044291234567
101l 04763367R1234567
0479043391234567
N482825991234567
0488626391234567
103 04BY201811234567
0493406201234567
0510040981234547
0510606391234567
0517797561234567
0926882291234567
0532176291234567
301 0536364561234567
301 0541033871234567
05641196591234567
0549714491234567
0553268091234567
0595352771234567
0561326391234567
101 0563143281234567
05kh3175571234567
0565092291234567
0567560201234567
0575526121234567
303 0977995391234567
3Jn2 09B014AL1R1234567
302 O05R3I7216K1234567
0584187421234567
0586475561234567
05R87534191234567
302 05899210R1234567
05939753Q1234567
301 0603631481234567
0605072291234567
0605125121234567
NH085251212345067
00103929712345h7

60475250 A

BURROMWERS
NAME

HUNT JWILLIAR
COLONJEUGENE
SABLUJDONNA P
ALEXANDERSUE
FROUTELDORIS

O'LOUGHL INVHICHAEL 4 K
PARIS] HICHAEL P
HARSHALL +CHARLES

HALL +JUYCE

COFFEY.J. ARTHUR

BRADY WOUREEN
SHITH(ROBERT A
DEVINE s JAHES P
LOPILATOyANTHONY
TAYLUPR s ANNAMAY
NAZZARUSEVENLY

BRETT,DAVID C
RYANWHILLARD L
PURCELL+ANDREN JR
HCINERNEY s JAMES R
SEHUQUIEST+HARGAUT N

SIGONA,SALVATORE V
BRUUKS+HICHAEL
REESELJAMES
WILSUN.SAHUEL E JR

HATSONJDENTON
FELLERSWFELLERS
LARSENLEYANDNE
ROCK +SAHUEL
HIGH«CLARENCE W T11
GENZ v JUHN «
STINGONEsLINDA S
HORRIS o+ PAULA ¥

DALY MASTER FILE UPDATE REPORT

11701777

DEL INQUENT

DATE

06/s12777
07723717
107267117
10726771
0b/08777
10726777
05718777
10718777
04/16/77
10726777
05728777
107271/77
09/01/7177
067307177
05/19/77
08728777

06728717
047287177
06712777
Qrrs23r17
05701777

067087127
09/s1271727
05718777
10718777

10721717
039/01777
06730477

vsr28/s17

10/01777
06/28777
04/s728/117
06/s12777

DELINQUENT
AMOUNT

229.77
139.28

157.85

552.26
36.48
97.03

S4.47
100.61
143,73
318.19

bha24
164,00

102.50
440,53
362.87

38.44
186.31

192.91
366.76
108,47
171.58

76.26
74.03
98.51

303.00

67.95
270,96
33.29
63.70

CURRENT
PAYOFF

3495.87
184,28
0.00
26,00
236,89
30.00
688.76
61.39
123.03
2.00
84.18
101.86
212.713
422.82
82.36
244,00

152.50
568.88
456419

82.81
231.31

301.09
489.20
151.29
22B.42

159.54
93.33
188.51

452.00

1ol.to
«03.39
57.98
9d.44

PAGE

ACTION

UPDATE

UPDATE

PELEASE

HRITEUFF

UPDATE

WRITEUFF

UPDATE

UPDATE

UPDATE

SATISFY

ADD

ADD

ADD

ADD

ADD

ADD

REJECT - NO ACCUUNT FuR 30X
REJECT = KO ACCOUNT Ful 30X
ADD

ADD

ADO

ADD

ADD

REJECT - NO ACCUUNT FuR JOX
ADD

ADD

ADOD

ADD

REJECT = NO ACCUUNT FUR 30X
REJECT - NO ACCOUNT FUR 30X
REJECT = NO ACCOUNT FUR 130X
ADD

ADD

ADD

REJECT ~ NO ACCUUNT FUR 30X
ADD

REJECT ~ NO ACCOUNT FUR 1ux
ADD

ADD

ADD

ADD

cune
Cune

Cunt

Cuot
cunt
Cunt

CUnE

CuvE

B-61



CYRER CREDIT SYSTEN
VERSION 3.0
SYSTEM VERIFICAFIOUN

ACCAUNTS

ADDED
REACTIVATED
UPDATED

RELEASED
SATISFIED
MRITTENOFF

REJECTED

B-62

NUHBER

DAILY MASTER FILE UPDATE REPORT
11701777

s TUTALS *
ART DELOD
3805.31

0.00
1214.67

PAYDFF

5363.93
0.00
1638.18

0.00
2.00
56.00

.

PREVYIDUS

ANT DELQ

1204.79

0.00
2.00
57.15

PAYOFF

1661.99

36.42
68.45
120.35

L]

PAGE

60475250 A

7

‘//

Nes
//*‘\

o



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEH VERIFICATION

| ACCUUNT ADOITIONAL
~ NO. ACCOUNT NO.
0457185561234567

(\‘ ) NAHE
_,/ ADDRESS 1

ADORESS 2
CITY/STATE/ZLP

SABLODUNNA P
9999 7 ST

HOME TOWN, USA

HOTHERS MAIDEN NARE JOHNSON
- PRIURLTY TYPE TIHES DELQ STATUS

DATE Cane CDOE 30 60 90 CODE

117087177 2000 02 00 00 00 R
CURRENT CURRENT CURRENT PAYOFF
BALANCE PAYOFF EFFECTIVE DATE

Jo.42 .00

STATUS LAST COoL UPEN DATE IST
DATE UPDATE DATE IN CCS

10726777 67197717

PAYHENT HISTORY

AHOUNT DATE
«00
.00
«00
N
|
%
@
/
(/ 60475250
" 475250 A

8 ANK

99999

OUELINQUENT RECORD CONTENTS
AS OF 11701777

BR. OFF
0000

SALUTATIUN CUDE O

SOCIAL SECURITY ND,

NO. UF COSIGNERS O
177-555-1212-0000
3724733

HOME

PAY PRU
FLAG PA
0

NEXT PAYDFF

AHDUNT
.00

LAST
QUEUE
1111

LOAN

PHONE ¢
bus

HISED TO
Y DATE

1.0,

QUEUE
CHANGE DATE
Li/01/777

AHOUNT TO
CER COLLECT

PROMISED TU
PAY AHOUNT

SUPERVISOR

PAGE 1

DELL LAST LETTER SENT ASSIGNED CR. NDPEN AHUUNT
DATE DATE AHDUNT QUEUE PTS OR CR LIMIT
S/0L/77 00 0001} 000 99.00
BUSIHESS NAME VA HOSPTL.
ST. ADDRESS 888 117 STV

CiTy/ssTatezzlp BUSY TUWN, USA 88488
BUSINESS PHONE: 777-555-1212-n0000
HAKE OF AUTO: SAaAB

PREVIQUS ADDRESS 1
PREVIQUS ADDRESS 2

<00 CITY/STATE/21P
ARCHIVE ¢+ SPECTI AL I NS TRULCTE LTRSS ¢ ¢
TAPE DATE

* + * ¢ v b

# ¢ * » ¢ ¢ P ERMANERNT CUOHHNENT

B-63



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

ACCOUNT ADDITIONAL
NU. ACCOUNT nNO.
0469123191234567
NAHE ALEXANDER,SUE C
ADDRESS 1 9999 Z ST
ADDRESS 2
CITY/STATE/ZLP HOME TOWN, USA
HOTHERS HAIDEN NAME KRICHTER
PRIORITY TYPE TIMES DELQ STATUS
DATE CODE CODE 30 60 90 CODE
11705777 2000 03 00 00 Ov H
CURRENT CURRENT CURRENT PAYDFF
BALANCE PAYOFF EFFECTIVE YATE
52.40 26.00
STATUS LAST COL OPEN DATE 15T
DATE UPDATE DATE IN CCS
10726777 6/19777

PAYHENT HISTORY
AHUUNT DATE
L 00
.00
.00

B-64

99999

DEL INQUENT RECORD CONTENTS

BANK LOA
BR., OFF 1
0000

HOME

PAY PRU
FLAG Pa

0
NEXT PAYDF

AMOUNT

+00

LAST
QUEUE

1111

PAGE 2
AS OF L1/01/777 o
TN
N AMOUNT TO DELOQ LAST LETTER SENT ASSIGNED CR. DPEN AMDUNT
CER COLLECT DATE DATE AROUNT QUEUE PTS OR CR LIHIT
26.62 7730777 6/12/77 26.62 0001 auo 266400 S
SALUTATION CODE O BUSINESS NAME NORTH CENTRAL HUOSP. L
SOCIAL SECURITY NOD. ST. ADDRESS 888. 7272 STV N
ND. UF COSIGNERS O CITY/STATE/ZIP BUSY TOHN, USA B5383
PHONE: 777-555-1212-0000 BUSINESS PHONE: 777-555-1212-0000
D08 9/09/49 MAKE OF AUTO: CHEVROLET
MISED TU PROMISED TO PREVIOUS ADDRESS 1
Y DATE PAY AMOUNT PREVIOQUS AODRESS 2
.00 CITY/STATE/ZIP
F  SUPERVISOR ARCHIVE ¢ S PECT AL I'NSTRUCT I OUNS & ¢
1.0. TAPE DATE
QUEUE ¢ ¢ & % ¢ P ERMHANENT COHHENT LA AR A
CHANGE OATE
11701777
7/—‘\‘
|
\
2N
!
N\
2T

60475250 A



CYBER CREDIT SYSTEM
VERSION 3,0
T SYSTEH VERIFICATION

@,

N

ACCOUNT ADUITIUNAL
NO. ACCDUNT NO.
0674336781234567

NAHE O'LOUGHLINSHICHAEL 4 K

ADDRESS 1 9999 Z ST

ADDRESS 2

CITY/STATE/Z2IP HOME TOWN, USA

MOTHERS HAIDEN NAHE HILL

PRIORITY TYPE TIMES OELOQ STATUS

DATE CODE COoE 30 60 90 CUOE

11701777 2000 02 00 00 00 H
CURRENT CURRENT CURRENT PAYOFF
B8ALANCE PAYOFF EFFECTIVE DATE

67.99 30.00

STATUS LAST COL UPEN DATE 1ST
DATE UPDATE DATE IN CCS

10/2617 6r21/17

PAYHENT HISTORY

AMOUNT DATE
«00
.00
«0V
(/\‘”\
N
C
/‘. h Il
L
(,. J 60475250 A

99399

OEL INQUENT RECORD CONTENTS
AS OF 11701777

B ANK LOA
BR. OFF 1L
ouoo

SALUTATION CODE O

soClaL SECURITY NO,

NO. UF COSIGNERS 0
777-555-1212-0000
2716754

HONE

PAY PRU
FLAG PA

]
NEXT PAYOF

AMOUNT

«00

LAST
PUEUVE

1

N AHDUNT. TO
CER COLLECT
30.53

PHONE :
ous

MISED TV
Y DATE

F SUPERVISOR

1.0,

QUEVE
CHANGE DATE
11401777

PAGE )

OELV LAST LETTER SENT ASSIGNED CR. OPEN AMUUNT
DATE DATE AHOUNT QUEUE eIs DR CR LINIT
8r12717 .00 0001 000 H.00

BUSY TOUWN INC

888 271 ST

BUSY TOWN, USA 38948
777-555~1212-0000

BUSINESS NAHE
ST. ADDRESS
CITY/STATEZZIP
BUSINESS PHUNE:

HMAKE OF AUTO: TOYUTA
PRUMISED 1O PREVIOUS ADDRESS 1
PAY AHOUNT PREVIUUS ADDRESS 2 .
.00 CITY/STATE/ZIP
ARCHIVE ¢ ¢ S PECI AL INSTRUCT 1L UOUNS ¢ ¢
TAPE DATE

¢ ¢ ¢ v » ¢ PERMKHANENT CURMENT ¢+ ¢ 60

B-65



CYBER CREDIT SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

ACCOUNT

NO.

ADDITIONAL
ACCOUNT NO.

0489201811234567

NAHE CUFFEYsJo ARTHUR SALUTATION CODE O BUSINESS NAHME BUSY TOWN INC
ADDRESS 1 9999 ¢ SV SOCIAL SECURITY NO. 888 2211 ST
ADDRESS 2 NO. OF COSIGNERS 0 CITY/STATEZZIP BUSY TOWN, USA 88888
CITY/STATEZZ2}P HOHE TOHWNy USA 99999 HOHE PHONE: 777-555-1212-0000 BUSINESS PHONE: 777-555-1212-0000
MOTHERS HAIDEM NAHE PIERCE 008 5713744 MAKE OF AuTui: NU AUTO
PRIURITY TYPE TIMES DELY STATUS PAY PRUMISED TOD PROMISED TO PREVIOUS ADDRESS 1

DATE CuDE CODE 30 60 90 cODe FLAG PAY DATE * PAY AHOUNT PREVIOUS ADDRESS 2
L1/04/177 2000 02 00 00 00 S 1 .00 CITY/STATE/ZIP

CURRENT CURRENT CURRENT PAYDFF NEXT PAYOFF SUPERVISOR ARCHIVE I NS TRUCT

BALANCE PAYOFF EFFECTIVE DATE AHUUNT 1.D. TAPE DATE

68,45 2.00 .00

STaTuUS LAST COL OPEN DATE 1ST LAST QUEUE $ ¢ ¢ % ¢+ PERMANENT COMNHENT

DATE UPDATE DATE IN CCS QUEVE CHANGE DATE
10/26/177 6/19777 1111 11/0k777

DELINQUENT RECORD CONTENTS

AS OF 11701777

HANK LUAN AMOUNT TO
BR. OFFICER COLLECT
o0 2.00

LAST LETTER SENT
AHOUNT QUEUE L
207.01 0001 n00

ASSIGNED CR.

PAYHENT HISTORY
AHOUNT DATE
.00
.00
.00

es4s END OF REPORT #ees : r

N
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CYBER CREDIT SYSTEH

] DELINQUENT RECORD CONTENTS
YERSION 3.0

AS OF 11701777
s
! "\ SYSTEM VERIFICATION
N ACCOUNT ADDITIONAL 8 ANK LOAN AHQUNT TO DELQ
. NO. ACCOUNT NO. BR.  OFFICER coLLECT DATE
T 0236592621234567 000v 377.36 10727777
<\_,;> NAHE SHETH.CRAIG G SALUTATION CUDE 0
ADDRESS 1 9999 7 ST SOCIAL SECURITY NU.
ADDRESS 2 NO. UF CUSIGNERS 0
CUIY/STATE/ZIP  HUME TOWN, USA 99999 HOME PHONE: 777-555-1212-0000
HOTHERS MAIDEN NAME WILKES voB  12/20/57
" PRIURLTY TYPE  TIMES DELO  STATUS  PAY PRUMISED TU  PROMISED TO
OATE  CUDE  CODE 30 60 90 CODE FLAG PAY DATE PAY ANUUNT
10/30/77 2000 02 00 00 o0 0 .00
CURRENT CURRENT CURRENT PAYOFF  NEXT PAYOFF SUPERVISOR ARCHIVE
BALANCE PAYOFF EFFECTIVE DATE AHOUNT 1.0, TAPE DATE
576403 576.03 .00
STATUS LAST COL UPEN DATE 1ST LAST QUEUE LU
DATE UPDATE DATE IN CCS QUEUE CHANGE DATE
6r24177 6/19/77 0003 11701777

PAYHENT HISTORY

AHOUNT DATE
«00
«00
«00
. #4404 END OF REPURT sées
W,
"
_/
C
/I’. . )
\_/ 60475250 A

SUPERYVISUR: 0003 PAGE 1
LAST LETTER SENT ASSIGNED CR, OPEN AHUUNT
DATE AHDUNT QUEUE PIS DR CR LIMIT
- 00 0004 000 ?231.00
BUSINESS NAHE COOPERE LYBRANU
ST. ADDRESS 888 112 ST
CLTY/STATE/ZIP BUSY TOWN. USA 38884
BUSINESS PHONE: 777-595-1212-0000
HAKE OF AuTU: DUDGF
PREVIOUS ADDRESS 1
PREVIOUS ADDRESS 2
CITY/STATE/Z P
¢+ S PECTI AL 1 NS TRUCT LUNS ¢

* PERMHMHANENT COHNHENT ¢+ & ¢ ¢ ¢

B-67



CYBER CREDIT SYSTEH ACTIVE
VERSION 3.0

SYSTEH VERIFICATION

ACCOUNT NUMRAER BORROHERS MNAHE
0561326391234567 SEHUQUIEST MARGAUT H
TOTAL NUHBER QF ACCUUNTS UPDATED FROH SUHHIST

*ss¢ END OF

B-68

ACCOUNTS UPDATED FRUM HISTORY SYSTEM

AS OF:

FORMER STATUS

1

REPURT e¢es»

11701277

INACTIVE DATE

0?7/31/17

TAPE ARCHIVE DATE

07/31L777

PAGE: 1

60475250 A



CYBER CREDIT SYSTEM ACCOUNT MHOVEHENT TO HISTORY PAGE 1

VERSIUN 3.0 RUN DATE: 11704777
SYSTEM VFRIFICATION AS UF: RELEASED 10 DAYS. SATISFIED 15 0AYS, WRITTEN-UFF 5 UAYS
ACCOUNT BORRUWERS INACTIVE OATE DATE LUST HWITH
NUHBER NANE STATUS INACTIVE TAPE ARCHIVE DATA
0469123191234567 ALEXANDERGSUE C HRITTEN-OFF 107267127
0476336781234567 D'LOUGHLINJHICHAEL J K HRITTEN-OFF 107267117
TOTALS
RELEASED 0
SATISFILED 0
HRITTEN-OFF 2

HUVED TO HISTORY 2

60475250 A B-69



CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

00 ~ 29
NEWLY AODED
14735 1]
17
FORMER STATUS
00 - 29
433 0
7
30 - 59
T44 0
13
60 - 89
1.080 0
195
90 - 119
258 0
4
120 - 149
945 0
15
150 - 179,
Y1 0
3
180 »
684 0
12
PAGE TOTALS |
He563 0

96

Bl#
11

712
11

179
12

UVELINQUENT TREND ANALYSIS
FOR GROUP O QUEUE 0001
FROM 11/01/77 TO 12/01/777

90 - 119 120 - 149 150 = 179

381 38 459
3 1 4
0 0 [
0o 0 o
1,001 0 0
13
0 258 0
4
0 137 760
1 L4
0 0 157
1
0 0 0
1,382 435 14372
16 6 19

720
12

1e694
28

PAGE 1
RUN UATE @ L2/0u1777 N

HRITE UFF RELEASED SAVISFLLED v
0 v 0N
V) 0 0
jo 0 4
L 1
26 0 0
1
V] V] 0
0 [§] n
0 0 0
1
‘/-\'
) [}] 0
56 v 2
2 1 1
f
/ o

60475250 A



e

TN

"

.
),

N

i/

CYBER CREOIY SYSTEM
VERSTON 3.0
SYSTEM VERIFICATION

00 - 29
NEWLY AODED
573 0
?
FURMER STATUS
ou - 29
4] 0
30 - 59
212 [}
1
60 - 89
526 ]
2
90 - 119
0 0
120 - 149
705 (]
3
150 - 179
[} 0
180 «
V] 0
PAGE TOTALS
2+:016 0
8
60475250 A

30 - 99

60 ~ 89

212

212

DELINQUENT TREND ANALYSIS
FOR GROUP O QUEUE 0002
FROM 11701777 1O 12/01777

90 - 119 120 - 149 150 - 179 LBO HRITE OFF

303 [ 270 0 0
3 1

0 0 0 0 0

0 0 (4] 0 0

526 0 0 0 0

2

o [ 0 Y 0

0 . 0 743 0 Q
3

0 0 0 0 0

0 0 0 0 [4]

829 0 1,013 0 0
3 4

RUN DATE .:

RELEASFED

1]

PAGE

2

12701777

SATISFIED

B-71

0



CYRER CREOIT SYSTEM
VERSIUN 3.0
SYSTEM VERIFICATION

00 - 29
NEWLY ADDED
14046 (4}
3
FURHER STATUS
00 - 29
177 0
1
30 - 59
0 0
60 - 89
0 0
90 - 119
0 0
120 = 149
0 0
150 - 179
369 0
1
180 ¢
0 0
PAGE TOTALS
1y 792 0

5

B-72

30 - 59

arz

177

60 - 89

Jo6

3ok

OELINQUENT TREND ANALYSIS

FOR GROUUP O

QUEVE 0003

FROM 11701777 TQ 12/01/77

90 - 119

[¢]

120 - 149

0

150 - 179

680
2

680

180

369

369

WRITE OFF

0

PAGE

3

RUN UOATE L2s017177

RELEASFD  SATISFEILD

o

60475250 A

o]



CYBER CREVIT SYSTEH
VERSIUN 3.0

(/" " SYSTEM VERIFICATION
\ .
AN 00 - 29
) NEWLY ADOED
440 V]
~ 1
FURHER STATUS
00 - 29
0 0
30 - 59
0 0
60 - 89
718 0
1
90 - 119
0 0
120 - 149
0 . 0
150 - 179
0 0

o 180

A ) 1,178 0
— 2
PAGE TOTALS

2,336 0
4

o 60475250 A

30 - 59

60 - 89

DELINQUENT TREND ANALYSIS
FOR GROUP 0 QUEUE 0004
FROM 11/01777 TO 12701777

90 - 119 120 ~ 149 150 - 179

0 [} 0
0 0 0
0 [ 0
718 0 0
1
Q 0 0
0 0 0
0 0 0
0 0 0
718 0 0

180

440

1.178

lebl8

HRITE OFF

0

RUN DATE

RELEASED

4]

PAGE 4
: 127017177

SATISFIED

0

B-73



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTERH VERIFICATION

00 - 29
NEWLY ADDED
34794 0
23
FURHMER 3STATUS
00 -~ 29
810 0
8
Jjo - 59
956 0
14
60 - 89
24324 0
18
90 - 119
298 4]
4
120 -~ 149
14650 0
18
150 -~ 179
1+05) 0
14
180 o
1+862 0
14
REPURT TOTALS
12s707 0

[ ]

B-74

3o - 59

347

810

1e193
12

60 - 89

433

924
12

14357
14

DELINOQUENT TREND ANALYSIS
. TOTALS
FROM L1/00/727 TO L2/0L1777

90 - 119 120 - 149 150 - 179
684 38 14405
4 1 7
0 0 0
0 0 0
24245 0 0
16
0 258 0
4
0 139 14503
1 17
0 0 157
1
0 0 0
24929 435 34065
20 6 25

180 «+

88?7

896
12

1.898
14

3e681
32

pacE S
RUN DATE : 12701777 /
'\
/
HRITE OFF RELEASED SATISFIED |
AN
0 V] 0 "
0 [} 0
30 v 2
1 1
26 0 0
1
0 v 0
0 0 0
0 0 0 i
1 Ve
|
.
Nene
0 ] 0
56 [¢] 2
2 1 t
("*\
~
&
N,
I
i
(
\\ )
60475250 A -



CYBER CREDIT SYSTEHM
VERSIUN 3.0
SYSTEHR VERIFICATION

00 - 29
NEHLY ADDED
1,859 o
13
FURHER STATUS
ov - 29
586 o
4
W - 99
476 ]
10
60 - 89
14257 0
11
v - 119
lee 0
?
120 ~ 149
684 [+]
12
150 - 179
290 0
q
180 ¢
916 0
a
PAGE TDTALS
64234 o0
69
60475250 A

30 - 59

347

586

933

60 - 89

444

444

DELINQUENT TREND ANALYSIS

FOR GROUP O

pRODUCT

02

FROM L1/01/727 TO 12/01777

90 - t19

74
1

1257
11

1,331
12

120 -

149

166

204

150 - 179

14205
5

722

12

1927
17

180

195

290

916

14401
19

HRITE OFF

0

RUN DATE

RELEASFD

0

PAGE

1

i 12/01717

SATESFIED
0
[4]
4
1
D}
n
h}
[¢]
4
2
t
B-75



CYRER CREDIT SYSTEN
VERSION 3.0
SYSTEM VERIFICATION

00 - 29
MEWLY ADDED
939 0
&4
FURMER STATUS
o - 29
220 0
3
30 - 59
99 )
2
60 - 89
518 (]
4
90 - 119
18 0
1
120 - 149
412 . 0
3
t50 - 1179
90 [0}
2
180 »
748 0
3
PAGE TOTALS
1,104 0

22

B-76

30 - 59

220

256

60 - 89

433

532

DELINQUENT TREND ANALYSIS
FOR GROUP O PRODUCT 03
FROW 11701777 TOU 12700777

90 - 119 120 - 149 150 - 179

0 0 0
[ 0 0
0 0 [}
439 0 0

2
0 18 0

1

0 . [} 472
3
[} 0 0
V] 0 0
439 18 472
2 1 3

180 ¢

506

HRITE OFF

0

PAGE

2

RUN DATE : 12/00717

RELEASED  SATISFIED

]

60475250 A

4}

TN

/:‘\



—_

P
’

C

CYBER CREODIT SYSTEM
VERSIUN 3.0°
SYSTEM VERIFICATIUN

00 - 29
NEWLY ADDED
[} 0
FORHER STATUS
00 - 29
0 0
30 - 959
[¢] [
60 - 89
0 0
90 - 119
0 0
120 - 149
0 0
150 - 179
3169 0
1
180 »
0 0
PAGE TOTALS
3169 o

1

60475250 A

30 - 59

OEL INQUENT TREND ANALYSIS

FOR GROUP O

PRODUCT

04

FROM 11701777 TO 12700777

60 - 89 30 - 119
0 0
0 0
0 0
0 0
o [}
0 0
[¢] 0
0 0
0 0

120 - 149

0

150 - 179

0

180

0

369

369

WRITE OFF

0

RUN DATE

RELEASED

0

PAGE

1

s o12/01777

SATISFIED

B-77

0



CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

NEWLY ADDED

996
6
FORMER STATUS

00 - 29
4
1

30 - 59
181
?

60 - 89
549
3

9 - 11y
74
1
120 ~ 149
494
3
150 - 179
304
2

180
198
3
PAGE TQOTALS
34000 -

21

B-78

00 - 29

30 - 59

60 - 89

kLY

ELDY

DELINGQUENT TREND ANALYSIS

FOR GRUUP O

PRUDUCT

05

FROM 11701777 YO 12701777

90 - 119

610

549

1,159

120 - 149

0

213

150 - 179

200
4

.1.1.]

180 ¢

186
1

147

234

5617

WRITE OFF

0

PAGE

4

RUN DATE @ 12/017177

RELEASED SATISHIED

0

60475250 A

0



CYRER CREDIT SYSTEM
VERSION 3.0
SN SYSTEH VERIFICATION

00 - 29

'\, NEHLY AUDED
) 3,794 [+]
/ 23

FORHMER STATUS
00 - 29
810 0
8

30 - 59
956 0
14

60 - 89
24324 0
18

90 - 119
258 0
4

120 - 149
14650 0
18

150 - 179

1,053 0
14

- 180
1,862 0
e (R

REPURT TNTALS
12707 0
113

<«
N’
\/Q 60475250 A

30 - 59

347

a10

1,193
12

60 - 89

433

924
12

14357
14

OELINQUENT TREND ANALYSIS
TOTALS
FROM 11701777 7O L2/01777

90 - 119 120 - 149 150 - 179

684 38 1,405
4 1 7
0 0 [}
0 0 0
29245 0 0
16
(4] 258 0
4
0 139 14503
1 17
0 0 157
1
o 0 0
2,929 435 34065
20 6 25

180 «

887
6

896
12

1,898
14

3.681
32

HRITE OFF

0

RUN UATE

RELEASED

0

-

PAGE

5

2 12701777

SATISFIED

B-79

n



CYRER CREDIT,SYSTEN

VERSION 3.0

SYSTEH VERIFICATION

TYPE
QUEUE CODE
0001 02
0001 o2
0001 02
0001 02
0001 02
oool 02
0001 02
0001 ve
0001 02
0001 02
0001 02
0001 02
00601 V2
0001 02
0001 02
0001 02
0001 02
ovol 02
0001t 02
0001 02
0001 02
ao0l 02
0001l 02
0001 v2
0001 02
goolL 02
noo1 02
co0l v
0001t 02
ounl 02
oool ue
0ool 02
0001 02
ouot 02

¢+ TYPE

TYPE
QUEUE CDDE
0001 03
noot 03
0001 03

B-80

ACCOUNT

0100139561234567
0129537571234567
0137006531234567
0173712971234567
0174434561234567
0l8612678L234567
0189348761234567
0194384871234567
0204414681234567
0212262571234567
0216323171234567
0234384871234567
02416465771234567
0255350361234567
0263007561234567
0273083321234567
0278634561234567
0292117571234567
0332898561234567
0346013171234567
0349716461234567
0354019101234567
0378065561234567
0378924121234567
0196211661234567
0402013101234567
0417047671234567
0431234561234567
0493406201234567
0555352771234567
0563175571234567
0567560201234567
0608525121234567
0610392971234567

CODE TOTALS ¢+

ACCOUNT

02363419591234567
0239409191234567
0250174491234567

ELIGIBLE FOR WRITE-OFF
AS OF 12/01/77

RUN DATE: 12/01/77

DELO PAST DUE DAYS
NAHE DATE AMOUNT DELQ
DAVIS+JOAN E 71237717 107.92 131
OBRIENJMICHAEL 5718777 21.68 197
FRIEDHANGGLENN M /16777 70.30 229
HCGRATH PHILIP 4 6730777 38.27 154
HAURD s JOHN 5719777 24429 196
ARRINGTONsHILLIAM H 6/28/177 30.40 156
SEPULVEDA, JUSEPH A “«r28/77°7 124.91 217
MART INDALE 4HINSTON A 6/12/7177 131,93 172
RIOSyANTORIU 5701777 <00 214
ROSS+ROBERY 6708777 61.62 176
GREAVES+FRANKLIN E 57187177 .00 197
TRIPPIJLORRAINE A 4/16/177 .00 229
ELEARYCORNELIUS 5/19/17 «00 196
MURGAN+EDHARD 6/12777 36.76 172
CHAHBERS,LLUXD R 74237117 59.21 131
BECKERROBERT E 6708777 <00 176
HILLIAMSRICHARD L 5/18/17 125,40 197
HEISS+EDHARD 6730777 58.56 154
DURHAMGANGELYNN 6/28/17 63.01 156
HILLIAHS +EDNA MAE 4128717 +32 217
BAILEY+GEORGE 6712717 4,78 172
CLARKE+GLADSTUNE 5701777 13.74 214
CAHPBELLWHILLIE G 5/18/77 77.79 197
HENRY HICHELE A 4/16/77 83.13 229
BEDICS+JOSEPH F 51287177 «00 187
ROBINSONSSHEILA C 6730717 50.07 154
CASALE+JOHN B MU 5/19/77 43.35 196
VELAZQUEZRUNALD 6728717 22.15 156
BRADYDOREEN 57287717 S4.47 187
MCINERNEY,JAMES R 7123777 38.44 131
SIGONA+SALYATORE V 6/08/77 192.91 176
REESE»JANES 5/18/717 108.47 197
STINGONESLINDA S 428717 33.29 217
HORRIS o PAULA Y 67127117 63,70 172

NO. ACCOUNTS PAST DUE AHT
34 1¢740.47

DELY PAST DUE DAYS
NAME DATE AHUQUNT DELQ
PIOGEUNWR V 5728777 90.37 187
BRAY DAVID P 6/30/77 141.23 154
LOZANDWJINSEPHINE M hi2arer? 28.496 L]

STATUS' CURRENT
CODE PAYOFF

168.36
42.79
136.00
83.20
42.10
45.62
188,60
204.16
8.89
121.86
.61
.83
75.44
53.4%
87.75
154.06
L6674
110.0)3
104.07
15.06
24454
13.91
170.56
13%5.37
«68
99,34
82.27
37.0%
84,18
82.81
301.09
151.29
57.98
9R.44

CURR PAYNFF AMT

Jel52.13

STATUS CURRENT
CUbE PAYUFF

171.59
197.77
47,69

PAGE 1

CURRENT
UALANCE

l68.36
42.79
136.00
81.20
42.10
45.62
188.50
204.16
B8.89
121.86
.61
<983
75.44
53.45
87.75
124.00
166.74
110,03
104,07
15.0¢6
264.54
13.91
170.56
135.37
<68
99.34
82.27
37,05
84,18
82,41
301.09
151.29
57.98
98.44

OATE LAST
UPDL A’k

&/124177
6124777
6124177
61241717
6/72t717
61247177
whl1264777
6/221177
6721717
6I19r77
6719777
619777
67197127
6721777
6724717
LYAR I &4
6/28777
6/241177
hELYITT
6r22711
6722717
6724177
X2 YA,
6719777
6719777
6/L97177
7L
61241177
0/00/00
0/00/00
0/00/00
0/00700
0/00/00
0/00/00

CURR BALANCE

34152013
CURRENT  DATE LAST
BALANCE uPl A/K
171.59 AR YRS
197,77 LYAS TR RS
47,69 h124777
60475250 A

7



(

CYBER CREOIT SYSTEN

VERSIUN 3.0

SYSTEN YERIFICATIUN

TYPE
QUEUE CUDE
000l 03
0001 03
0001t (1]
0001 03
0001 0l
*¢ TYPF
TYPE

QUEUE CUDE

oooL 05
Qo001 05
0001 05
000t U5
0001 05
0001 05
0001 05
000l 05
0001 05
ovoL 05
0001 05
€+ TYPF
see¢ QUEUE
60475250 A

ACCOUNT

0250214491234567
0282798591234567
0283219591234567
0353693391234567
0526882291234567

CODE TOTALS *¢

ACCOUNT

N106944291234567
0149907691234567
0197026491234567
0267317591234567
0368074191234567
0452924191234567
0476044291234567
0488625,391234567
0541196591234567
0561326391234567
0587534191234567

CODE TOTALS: ¢

TOTALS ¢s*e

ELIGIBLE FOR MRITE~UFF PAGE 2
AS OF )2/01/17
RUN DATE: 12701777
DELQ PAST DUE DAYS STATUS CURRENT CURRENT DATe LAST
NAHE DATE AHOUNT DELO CODE PAYDFF BALANCE UPU A/N
PETERSUN,DELURES P “r28/77 135.80 217 184.31 184,31 h122111
RANDALLJLEWIS W 4716777 61.31 229 97.8% 97.35 IXARYRA)
JUNES PATRICIA A 51281717 .00 187 .83 A3 w1267 17
NIESSL+THONAS 71231117 18.30 131 37.11 jr.11 w/1227/17
TAYLOR y ANNAHAY S/19777 bb.24 196 82.36 82.306 0700700
NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AdT CURR BALANCE
L) 542,21 R21.51 921.51
DELQ PAST DUE ODAYS STATUS CURRENT CURRENT  DATE LASNT
NANE DATE AROUNT DELO CODE PAYUFF BALANCE UPD A/R
SITHONE yDONNA H 5/01/177 49.50 214 94.50 94,50 LYZEY AN
MAYE JKENNETH E 5128/77 147.87 187 218.87 218,87 61197172
HATDUCK +NEAL GODOMAN 1723777 4412 131 98.12 98,12 6122117
RALVELT+HARGLD 5/0L777 86.10 214 128.10 128.10 IZARVERS
DEHAITUWHALTER H 6708777 98.40 176 146440 146.40 LYAR TR NS
COLONJEUGENE 7723/17 139.28 131 184.28 184.28 L1/0171727
FOOTELDORIS 6/08777 157.85 176 234.85 234,45 11701717
HALL +JOYCE 4/16/77 99.03 229 123.03 123.93 LLroLs 77
BRETT+DAVID C 6728777 102.50 156 152.50 152.50 0/00/00
SEHUQUIEST +ARGAUT n 5/01777 186431 214 231,31 231,31 0700700
LARSENJEVANDNE 6/730/177 98.51 154 188.51 188.51 0700700
NO. ACCOUNTS PAST DUE AHT CURR PAYNDFF ANMT CURR HALANCE
11 1¢239.47 1.800.47 1.800.47
N0 ACCOUNTS PAS) DUE AHT CURR PAYOFF AHT CURR dALANCE
;
53 349522.15 S5 774,11 5774.11
B-81



CYBER CREVIT SYSTEM

VERSIUN 3,0

SYSTEM VERIFICATION

TYPE
QUFUE CUDE
0002 02
0002 e
‘e
TYPE
QUFUF CuDE
000¢ 03
‘e

Tyee

QUEUF CODE
oope 0%
..

seve

B-82

Tyee

TYPE

TYPE

QUEUE

ELIGIBLE FOR WRITE-OFF
AS OF L2/70L/777

RUN DATE: 12701277

DELO PAST DUE DAYS STATUS CURRENT

ACCRUNT NARE DATE ANOUNT DELQ COLE PAYOFF

04343959812364567 HUNT LHILLIAHM 6/12/77 229.77 172 . 145.87

0605125121234%67 GENZJOHN K 6/28/77 270.96 156 403,39
NU. ACCOUNTS PAST DUE AHT CURR PAYUFF Anl

CUDE TOTALS ¢+ 2 500.73 749,26

DELG - PAST DUE DAYS STATUS CURRENT

ACCOUNT NAKE DATE AHOUNT UELQ CODE PAYOFF

0100024490204567 GRAHAHGJAHES P 6712777 303.53 172 40t.70
NO. ACCOUNTS PAST DUE aHT CURR PAYDFF AHT

CDDE TOTALS e 1 303.53 401.70

nELa PAST DUE DAYS STATUS CURRENT

ACCOUNT NAME DATE - AMOUNT DELQ COODE PAYOFF

0110644191234567 SARACO,DOHENICK 4 608277 211.00 176 319,00
N0, ACCUUNTS PAST DUE AHMT CURR PAYOFF AMT

CUDE TOTALS 9@ t 211,00 319.00
N0, ACCUUNTS PAST DUE AHT CURR PAYNFF AMT

FOTALS eoee ' 4 1,015.26 1,469,906

PAGF 3
CURRENT  DATE LAST
BALANCE url A’k
144,87 Lrsorse
403,19 /00700

CURR BALANCE

749,20
CURRENT  DATEL LAST
HALANCE urlh A/R
401.70 “122117
CURR HBALANCE
401.70
CURRENT  DATE tAST
BALANCE  UPD A/K
319,00 LYARYRES

CURR BALANCE

117,00

CURR BALANCE

14h9,96

60475250 A

//
f

&

-
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~,

—

\_

CYRER CREOIT SYSTEM
VERSIUN 3.0
SYSTEM VERIFICATION

TYPE

QUEVE CUDE ACCOUNT

0003 02 0517797561234567
0003 02 0553268091234567
e* TYPE CODE TOTALS o#
TYPE
QUEUE CUDE ACCOUNT
0003 04 0306177221234567
*+ TYPE CODE TOTALS e¢
tees QUEUE TOTALS seee
60475250 A

ELIGIBLE FUR WRITE-OFF

AS OF 12701777

RUN DATE: 12/01777

DELA PAST DUE DAYS STATUS CURRENT

NAME DATE AHOUNT DELO COOE PAYUFF

LOPILATUANTHONY 6/30/77 318.19 154 422.82

PURCELL+ANDREY JR 67124117 362.87 172 456419
NO. ACCOUNTS PAST DUE ANT CURR PAYDFF AHT

2 581.06 R79.01

DELQ PAST DUE DAYS STATUS CURRENT

NAHE DATE AMOUNT DELQ COVLE PAYOFF

HAJOR'S WINE £ LIVUUR STORE, 5/19/17 369.19 196 %57.53
NO. Accnunr§ CURR PAYOFF AnT

1

NGO, ACCOUNTS

3

PAST DUE AHT

369.19

"PAST DUE ARNT

1:050,25

557.53

CURR PAYOFF. AMT

1+436454

PAGF 4
CURRENT  DATE LAST
HALANCE uPly A/R
422482 0700700
456.19 0/00700

CURR BALANCE

479.01

CURRENT
BALANCE

DATE LAST
UPL A/K

557.513 LYARTR &)

CURR BALANCE

557.53

CURR BALANCE

1436454

B-83



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

TYPE
QUEUE CUDE ACCOUNT
0004 02 0431294811234567
*+ TYPE CUDE TOTALS #+
TWPE
QUEUE CUDE ACCOUNT
0004 03 0479043391234567
0004 03 0549714491234567
*¢ TYPE CODE TOTALS v¢
' esée QUEUE TOVALS #e¢e
B-84

ELIGISLE FOR WRITE-OFF
AS OF 12/01777
RUN DATE: 12701777
DELO PAST DUE
NAHE DATE AROUNT DELO
DIGGS s LAMRENCE JR 4728717 626.88 217
NO. ACCUUNTS PAST DUE ANT
1 626.88
DELQ PAST ODUE
NAME DATE AHOUNT DELQ
PARISIHMICHAEL P 5718777 552.26 197
RYANSWILLARD L 4128177 440.5) 217
NJ.ACCOUNTS PAST DUE ANT
2 992.79
' NUo. ACCOUNTS PAST DUE AMT
3 1+619.67

DAYS STATUS CURRENT

CHoe PAYOFF

745430

CURR PAYUFF AMT

745.30

DAYS STATUS CURRENT

CODE PAYDFF

688.76
568.R8

CURR PAYOFF ANT

1e257.64

CURR PAYOFF AnT

24002.94

PAGF 5
CURRENT  DATE LAST
BALANCE UPL AZKk
745,30 LYAR RS

CURR BALANCE

745430
CURRENT  DATL LAST
BALANCE UPy) Ak
hBA. 70 1ts01727
56R.A8 n/00/700

CURR BALANCE

1257.64

CURR BALANCE

241002.94

60475250 A

7N



CYBER CREDIT SYSTEH

VERSION 3.0

SYSTEM VERIFICATION

ACCUUNT NUMBER

0100024491204567
0100135561234567
0106944291234567
0107879631234567
0110646191234567
0110813101234567
0L129537571234567
0131593391234567
0137006931234567
014734h781234567
0149907591234567

0L64RB4221234567 .

01695360511234567
0173712971234567
0174434561234567
0l74747381234567
0L8l14U6481234567
N182874321234567
0186126781234567
0189348761234567
01943848712345h7
0197026491234567
0204414681234567
0207271481234567
0212262571234567
0214925591234567
0216323171234567
0230915101234567
0234384871234567
0235042071234567
0236341591234567
0236592621234567
02330238712134567
02319409191234567
0241465771234567
0241693391234567
0243719961234567
0248285371234567
025P174491234567
0250214491234567
0259350361234567
0263007561234567
0267317591234567
02700075912134567
02730831321234567
0276992191234567
027863145612364567
0282282¢291234567
02R827Y8591234567
0282990691234567

/K " 60475250 A

BORROWERS NAME

GRAHAM s JARES P
DAVIS,yJUAN E

SIHOUNE OONNA M
SPARKS+BARBARA B
SARACO+ODHENICK J
ANGREES+RICHARD
OBRIENSHICHAEL
CONCA,SAH
FRIEDMANZGLENN H
RAHLS» YYONNE

HAYE yKENNETH E
BACHARACH+MARYLEE
RADINJDAVID
HCGRATH,PHILIP J
HAURD JOHN
BROOHsALHA H
SHEARN+DHIGHT W
LAZUCEDHWARD H
ARRINGTONWHILLIAN H
SEPULVEDAWJUSEPH &
MARTINODALE WHINSTOR A
HAIDUCK+NEAL GOOOMAN
RIUS+ANTONLOD
WIGGINSyHARVIN
ROSS+ROBERT
AURRICHIO,LOUIS
GREAVES+FRANKLIN E
FOGLIA+HARGUERITE M
TRIPPIJLDRRAINE A
ALLENJJANLT E
PIDGEUN.R V¥
SHITH.CRALIG G
BROOKS s CHARLES E
BRAY DAYV P
ELEARY,CORNEL [US
HAWK INS FREDERIC
SAVARESE +RAYHUND
SOTU+ANGELD €
LOZANU+JOSEPHINE H
PETERSONLJDELURES P
HORGAN+EDHARD
CHAHBERS LLOYD R

cz

BALVELT HAROLU

YO'UNGs THEODURE 0.
BECKERWRUBERT €
YOUNMANS ¢ JOSEPHINE H
HILLITARSRICHARD L
HAYRESJDFMA
RANDALLWLEHIS W
PAGAND + JOHN A

ACCOUNT SUMMARY LIST REPURT

AS OF:

DEL INQUENT
OATE

ve/12/77
07/23/77
057012127
087307177
06708772
09s12/77
05/18/77
107187177
047167177
08726777
05/28/177
1072117
09701777
06730777
05719777
08/287177
09723777
tosaLs77
067287177
04/s287177
06712777
07723717
057017177
08730777
06708777
09712717
05718777
10718777
04/16/177
087267717
05728717
Lor2711
09/01/77
06/730/77
05/19/717
08/28/177
03/s23/77
10701777
06/28/77
0428777
ves121117
0rr23re?
05701727
087307177
067087177
09r12217
as5/18/2717
107187117
EYATYRES
D8r261717

12701777

DELINNUENT
AHOUNT

303.53
107.52
49.50
97.13
211.00
6.51
21.68
90.133
70.30
84.52
147.87
133.54
718459
38,27
24429
7.52
37.21
168,43
30.40
124.91
131.93
74.12
0.00
115.67
61.62
T4.64
0.00
54.18
0.00
18.95
90.37
377.36
72.41
141.23
0.00
230,43
33.34
212.73
28.96
135.80
36.76
59.21
86.10
296,47
0.00
25484
125.40
424175
6la3l
207.73

CURRENT QUEUVE

PAYOFF

401,70
168.36
94.50
116,65
J19.00
110.56
42.79
179.39
136.00
127.16
218.87
231.64
823.38
8§3.20
42.10
74,03
56.82
3316.90
45.62
188.60
204,16
98.12
8.89
150.18
121.86
113.41
3.61
82.22
0.83
37.68
171.59
576.03
108.88
197.77
15.44
347.68
74.04
281.73
49,69
184.31
93.45
87.75
128.10
332.47
154.006
3g.b83
L6b. 74
43,19
17.85
10987

0002
0001
0001
0001
0002
Q001
0001
0001
0001
0001
0001
0001
Q004
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0003
o001
0001
0001
0002
0001
0002
0001
0001
0001
0001
0001
0002
0001
0001
0001
0001
0001
0001

PROHISEL
DATE

11715727

11715777

T0

PaY
ANMQUNT

100.00

10.00

PAGE 1

NEXT
CONTACT

REVIE
CODFE

L1/702707
10/31277
11708777
L17957177
11701777
17017272
RV R YRS
L1702/
10728717
LL/04a7127
Lo/ 7
10730777
10729777
11703717
11703717
10728717
11/01727
L1703/
11702777
L1/01/77
Lziesie
10738777
L1/08/7127
117057127
Lr/ou/17
11/010/777
t/o1/?
Liso2rse?
10728717
11704727
11701777
103077217
10/29777
[RYDRY AR
L1/03/777
1072871717
117010777
11703777
Li/02/7717
117017127
IS VANINN
10/31717
1L1/087107
LL/057127
Lot/
L/0use?
117017727

RSVZrTRA

1ns2ds21?
L1/04/727

B-85



CYBER CREODIT SYSTEM

VERSIUN 3.0

SYSTEN YERIFICATIUN

ACCUUNT NUMBER

0283219591234567
0287164291234567
0288571481234567
0292117571234567
0306177221234567
0308046431234567
0311475771234567
0314907971234567
0332898961234567
0346013171234567
0349716481234567
0353693391234567
0354019101234567
0359666691234567
0368074191234567
0377475561234567
0378065561234567
0378864491234567
0378924121234567
0384715101234567
0396211661234567
0397288631234567
0401578631234567
0402013101234567
0417047671234567
0418074291234567
0428040582234567
0428807591234567
0431234%61234567
0431294811234567
0434395981234567
0452924191234567
0476044291234567
0479043391234567
0482825591234567
0488626391234567
0493606201234567
Q510040581234567
05146Q6391234567
0517797561234567
0526842291234567
0532174291236567
0541196591234567
0549714491234567
055326R091236567
0555392771234567
0961326391234567
0563175571234567
05650922912334567
0567560201234567

B-86

BORRNHERS NAHE

JONESsPATRICLA A
SHEENEY MARTIN J
GURDIAN,DOMINGU
HEISS+EDNARD
HAJUR®S WINE & LIQUUR STORE,
PREZIUSU MILLIAM R
LEE+THOMAS J
RUDRIGUEZ NURAH
DURHAMs ANGELYNN
HILLIAMS JEDNA HAE
BAILEY GEORGE
NIESSL«THOHAS
CLARKE +GLADSTUNE
MUDGE +HELVIN
DEHMAIOsWALTER H
JACKSUNsKARL U
CAMPBELL+HWILLIE G
EADY +CARNEL G
HEMRY HICHELE A
PURSLEY HILLIE R
BEDICS»JUSEPH F
FLAMHULTZ+CARL
MARTELLOGLAHRENCE
RUBINSONSSHEILA C
CASALE+JOHN B8 MD
HUNTER +DONALD
HUNOZSIGIDFREDD
BRONTE +OAVIEL PETER
VELAZQUEZ JRUNALD
DIGGS+LAWRENCE JR
HUNT sHILLIAM
CULUN+EUGENE
FOOTE.DORLS
PARISI«MICHAEL P
HARSHALL +CHARLES
HALL »JOYCE
BRADY « DUREEN
SHITH,RUBERT A
DEVINE s JANES P
LOPILATOJANTHONY
TAYLOR s ANNAMAY
NAZZAROEVENLY
BRETIWDAVID C
RYANJHILLARD L
PURCELL s ANDREHW JR
HCINERNE Y, JAMES &
SEHUQUIEST ,MARGAUT 1
SIGONALSALVATORE v
AROUKS sHICHARL U
REESFeJANMES

ACCUUNT SUMMARY LIST REPORT

AS OF:

DEL INQUENT
DATE

05/28/77
10727777
09/01777
06/30/77
05/19/77
08728777
09723771
10701777
06/28/71
04/28/717
06712777
07723177
05701477
08/30/77
06/08/77
09712177
05/18/77
10718777
04/16777
08/26477
05728777
10727777
09/01/77
06/30/77
0S/19/27
087281177
09/23/71
107017177
06728777
047287177
06712777
07/23/11
06/08/77
05/18/77
10718777
04716777
05/28/77
10727477
09/01/77
06/30/77
05/19/71
08/28/77
06728777
047281177
06712777
0123117
05701777
06708717
09112127
05/18/12

12/01/77

DELINQUENT
AHOUNT

0.00

4.13
92.56
58.56
369.19

0.00
41,22

0.00
63.01

0.32

4,78
18.30
13.74
133.29
98.40
32.75
27.79
88.76
83.13
51.61

0.00
22.30

3.11
50.07
43.35
120.00
127.37
169.59
22.15
626.88
229,77
139.28
157.85
552426
36,48
99,03
Sha4?
100.61
143.73
318.19
66.24
164,00
102.590
440.53
362.87
I8.44
186.131
192.91
bk, 70
104.47

CURRENT QUEUE

PAYUOFF

0.83
105.13
146,78
110,03
597453

1.93

81.28
15.58
104,07
15.06
24,54
37.11
13.91
197.29
146,40
Sl.67
170.56
162.24
135.37
52.37

0.68
43.96
52.31
99. 34
82.27
240,00
174.05
223.59
37.05
745,30
345.87
184,28
234,85
688,76
61,39
123.03
84.18
101,86
212.73
422.82
32.36
244,00
192.50
568.88
996419
32.81
231.31
3J01.09
4d9.20
121.¢29

0001
00n1
0001
000t
0003
0001
0001l
0001
aoot
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0004
0002
pool
0001
0004
0001
0001
0001
0001
0001
0003
0001
0001
0001
0004
0003
0001
0ol
0001
0o93
LIRS

PROMISED
DATE

10

PAY
AMOUNT

PAGE 2

NEXT
CONTACT

PEVEE
cnue

11/017127
107307177
10729727
11703777
Lts03r27
tns28rs17
1701727
11703717
11702777
L/nrre?
tos2e/11
10731777
LL/08/777
11705777
1t/01707
[RYDRIVERS
11701777
11702777
107282717
11/04777
1701727
107307727

Anr2yrr?

11/03/127
117037177
ns28rs77
1i/01777
11703777
11702777
11701777
107217177
10731717
Lr/o0b/7727
Liso0ps27
117027717
tos28r17
11700777
Li/01777
117017727
11701777
Li/017127
yr/ouzr7
Lisotrse7
11/01777
1707702
Lsonr?
11/01727
Lsouwre?
L1/01¢/77
Li/ors27

60475250 A



_ CYBER CREDET SYSTEM
/i VERSION 3,0
{ ' SYSTEH VERIFICATION

ACCUUNT NUMBER BORROMERS NAHE
7 N
k\ ‘/) 0579526121234567 HILSONSSAHUEL E JR
~ 0584187421234567 HATSON,DENJUN

0586475561234567 FELLERS.FELLERS
0587534191234567 LARSEN,EVANDNE
0593975391234567 ROCK »SAMUEL
0605092291234567 HIGH+CLARENCE M [I1
0605125124234567 GENZ4JOHN X
060852512L234567 STINGONE,LINDA S
0610392971234567 HORRIS 4+ PAULA Y

TOTALS

NUHBER UF ACCOUNTS
DEL INQUENT AMUUNT
CURRENT PAY OFF

()

N 60475250 A

ACCUUNT SUHHARY LIST REPORY?

AS OF: 12/0

DEL INQUENT ODELINQUENT

DATE A

10/18/77
10727777
097017177
06/30/72
08728777
10701777
06/28/77
064/28777
06/12¢(77

109
12706.90
18938.04

$9¢END OF REPORT#¢#

1777

HOUNT

171.58
76.26
74.03
98.51

303.00
67.95

270.96
33.29
63.70

CURRENT QUEUE

PAYOFF

228.42
159.54
93.33
188.51
452.00
101.10
403,39
57.98
98.44

0001
0001
ogol
0001
0002
0001
0002
0001
0001

PROMISED
DATE

To

PAY
AHOUNT

PAGE

NEXT
COINTACT

11701777
L1/01/777
Li/o177?
11/017177
1/01/777
L1/01/77
11701777
L1/08/777
1t/01777

3

REVIZ
COUF

B-87



CYBER CREDIT SYSTEM
VERSIUN 3.0

SYSTEH YERIFICATION
COLLECTOR NAHE

H LOWE

P GARRET

H SHERMAN

TOTALS

B-88

al

A2

Al

A4

SR

COLLECTUR STATISTICS REPORT

s

WEEKLY

AS OF: L2/01777
ACTIONS

e . "

(2]

e

(2]

PAGEH

" ‘e e (24

60475250 A

§

TNTAL



CYRER CREDIY SYSTEM

WEEKLY
VERSION 3.0 COLLECTOR STATISTICS REPQORTY PAGE 2
SYSTEM VERIFICATIUN AS OF: 12701777
RESULTS
COLLECTOR NAHE 82 PP R1 R2 R3 R4 . . . . . e . . . TNTAL
M LOWE ? 4
P GARRYET . 1 1
H SHERMAN 1 1
TOTALS 2 1 1 “

#¢¢ END OF REPORT #%#

C



CYBER CREOIT SYSTEH

VERSIUN 3.0

SYSTEM VERIFICATION

COLLECTOR NAHE

M LOWE
P GARRET
H SHERHAN

B-90

Tor1ALS

Al

A2

A3

A4

SR

COLLECTUR STATISTICS REPORT
12701777

LX)

AS OF:

HONTHLY

ACTIONS
(x4

*e

s

.

e

"t

PAGE 1
1014aL

¢

1

1
60475250 A

-

2

—_

~.



e CYBER CREDIT SYSTEH

e VERSIGN 3.0
[ ‘ SYSTEM VERIFICATJON
\~. -‘4 .
(' COLLECTOR NAME 82 PP
i
J M LOWE ) 2
\/ P GARRET
H SHERHAN
TOTALS 2
1/\""
-
Q
-
w
|
s
e
<;_’/
60475250 A

R1

R2

MONTHLY
CULLECTUR STATISTICS REPORT
AS OF: L2/701777

RESULTS
R3 R4 " . ..

*4% END OF REPORT #es¢

.

PAGE

2

TaTAL

-

B-91



CYBER CREDIT SYSTEH
VERSIUN 3.0
SYSTEM VERIFICATION

TRAN ACCOUNT
CUDE NUHRER

0457185561234567

0469123191234567
0476336781234567

ACCOUNTS
ADOED
REACTIVATED
UPDATED
RELEASED
SATISFIED
HRITTENOFF

REJECTED

B-92

BURRDONWERS
NAHE

SABLUSNONMA
ALEXANDER,SU

O'LOUGHL TNy MICHAEL J K

NUHBER

2
1
[

coc

DALY HASTER FILE UPDATE REPURT

12715727
DELINQUENT DELINQUENT
DATE AHOQUNT
4 LL71e6r77 0.00
€ C 11730777 26462
11710717 30,53
* TUTALS *
. PREVI
AHT DELO PAYOFF AMT DELQ
57.15 120.35
0.00 J6.42
0.00 0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00

CURRENT
PAYQFF ACTION
36.42 REACTIVATE
52.40 ADD

67.95 ADD

ous .

PAYOFF

0.00
0.00
0.00

PAGE 1

60475250 A



CYBER CREDOIT SYSTEM

- VERSIUN 3.0
( SYSTEH VERIFICATION
NS TRAN ACCOUNT
o CODE NUHRER
" N
bt 409 0100024491204567
413 0100024491204567
414 0100024491204567
409 0110644191234567
413 0110644191234567
414 0110644191234567

NEW DATA

CONTRAOL 0ATA
714/452-5000
331)
CONTROL UATA
714/7452-6000
4444

* TUTALS *
ACCOUNTS NUHBER
UPDATED 6
REJECTED ]

/ V'x
k/ 60475250 A

DAILY HASTER FILE NON-FINANCIAL UPDATE REPURT

CURPORATIUN

CORPORATION

12715717

ULD DATA

BUSY TOMN [NC
1717/555-1212
0000

PELHAH CHURCH GOS
117/555-1212

0000

ACTION

UPDATE
UPDATE
UPDATE
UPDATE
UPDATE
UPDATE

PAGE

1

B-93



CYBER CREDIT SYSTEH
VERSIUN 3.0
SYSTEHM VERIFICATIUN

ACCOUNT NUHBER

0469123191234567
0476336781234567

ACTIVE

BORRUWERS NAHE

ALEXANDER.SUE C
U'LOUGHLIMN,HICHAEL J K

TUTAL NUHBFR UF ACCUUNTS UPDATED FRUM SUMHIST

B-94

tess END OF

ACCOUNTS UPDATED FROM HISTORY SYSTEH
AS OF: 12/15/77
FORMER STATUS

W 117017177
H Lt/01717

2

REPQORT ¢¢¢o

INACTIVE DATE

PAGE: 1 TN

TAPE ARCHIVE DaTe

11701777 /
1/oLs77 NG

60475250 A



\

CYBER CREDIT SYSTEn

YERSION 3.0

DAILY ASSIGNHENTS FOR QUEUE 0001 PAGE

AS OF: 12715777

SYSTEM VERIFICATION

BAILEYGEORGE
9999 7 ST

HOHE TOWN, USA
DATF ACTION

FRIEOMANLGLENN H
9999 2 ST

HOME TOHN,. USA
DATE ACYION

BRUOMALHA M
9949 7 ST

HOME TUWN, USA
DATE ACTION

TRIPPILORRAINE A
9999 7 ST

HOHE TUWM. USA
DATE ACTION

RANDALL +LEMIS ¥
9999 7 ST

HOME TOUWN. USA
DATE ACTION

60475250 A

PAYOFF/TOTAL DuF
CONTACT OATE
PRIORITY

AMOUNT DELQ 4.8

DELQ DATE 67124177

HUME PHONE € EXT. 277-555-1212-0000
BUS. NAME BUSY TOWN INC
8US., PHONE £ EXT, 777-555-1212-0000
LA X AR COMMENTS *trees

0349716481234567

99999

RESULT LETTER COLLECTFOR-ID

LA AR X R R RN RN Yy R N T R R R N Y N R P A R R R R Y]

0137006531234567 AMUUNT DELO 70.30 PAYQFF/TOTAL DUE
DELQ DATE 4116717 CONTACT DATE
HUHE PHONE £ EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE NBD
99999 8US. PHUNE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR=-1D s4ess  CUMHENTS ¢eser

LA AL R R RS R N R R R R AR R R R R R R A A R R A A R R A A A R A A R A R A A R R R N A R 2 R R

0174747381234567 AHMJQUNRT DELO 7.52 PAYOFF/TOTAL DUE
DELQ DATE 8/287717 CONTACT DATE’
HOME PHONE £ EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN [NC
99999 BUS. PHONE €& EXT. 777-555-1212-0000
-RESULT LETTER COLLECTOR-1D

s8¢0  (COMHENTS ssebe

LR Ny L R R R R A R L R R A R L R R R R ]

0234384871234567 AMQUNT DELOQ «00 PAYOFF/TOTAL DUE
DELQ DATE 4116177 CONTACT OATE
HUHME PHONE £ EXT. 777-555-1212-0000 PRIOREITY
BUS. NANE BELKNAP MORAN [INC
99999 BYS. PHONE € EXT, 777-555-1212-0000
RESULT COLLECTOR-ID ¢vse%  CUHNENTS sasas

LETTER

“‘..‘...tt'O‘..“O."'O""!0'.""0“'."‘0‘0.0.'0‘..0'.‘O...."“‘.“O‘O'O“*.O"...O.".‘

0282798591234567 AdDUNT DELQ 61.31 PAYOFE/TOTAL DUt
DELQ DATE “rie/1? CONTACT DATE
HUME PHUNE € EXT. 777-595-1212-Q000 PRIOR]TY :
BUS. NAHE BUSY TOWN [NC :
99999 BUS. PHONE € £XT, 777-555-1212-0000
RESULT LETTER COLLECTOR=1D s4es%  CUHAENTS esees

“0.00Q.‘Q’O0“."".‘"‘.0OOO"0‘Ot.'ﬁ.ti‘.""".‘00"00.0".‘00'("0‘f‘.""".Q‘.".O..OO

1

24.54
19727717
20u0

136.00
10728777
2009

T4s03
10728717
2000

<93
107287177
2000

97.8%
1072871217
2000

B-95



CYBER CREDIT SYSTEM

VERSIAN 3.0

SYSTEM VERIFICATION

PREZINDSO,MILLEIAN R
9999 7 ST

HOMF TUWN, USA
DATE ACTION

HENRYMICHELE A
9999 7 ST

HOHE TUKHN, USA
DATE ACTIUN

HUNTERDONALD
9999 Z St

HOME TUWN, USA
OATE ACTION

HALL + JUYCE
9999 2 ST

HOME TUHN. USA
DATE ACTION

BRUOKS » CHARLES E
9999 2 ST

HOHE TUWN, USA
UATE ACTION

B-96

DAILY ASSIGNHENTS FOR QUEUE 0001 PAGE 2
AS OF: 12/15/71
0308046431234567 AMOUNT DELOQ . «00 PAYOFF/TOTAL DUF 1.93
DELU DATE 8s28/171 CONTACT OATE 10728777
HUME PHONE & EXT. 777-555-1212-0000 PRIDRITY 2000
BUS. NAAE BUSY TUWN [NC
99999 BUS. PHUNE & EXT. 777-555-1212-0000 -
RESULT LETTER COLLECTOR-ID AR L] CUHHENTS (A AR RS
(A X T RN R AN E R R R L R R T Y Ry T R N T N Y Y )
0378924121234567 AHOUNT DELQ 83.13 PAYOFF/TOVAL DUE 135,47
DELD DATE /167177 CONTACT DATE 10/26777
HUME PHUNE £ EXT, 777-555-1212-0000 PRIORITY 2700
BUS. NAHME BROWH BROS. HARRIMAN
9999y BUS. PHONE € EXT, 777-555-1212-0000
RESULT  LETTER  COLLECTOR-1D 44800 COMMENTS seéee
AR R A R R Y R Y Y R Y N Y S R N PR N E Y]
0618076291234567 AHOUNT DELO 120.00 PAYOFF/TUTAL DUE 240,90
DELO DATE 8728717 CONTFACT DATE 10729777
HOME PMONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME HUNTER EXCVATINE
99999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT  LETTER  COLLECTOR-1D tee0e  COMMENTS ¢obss
PEOLER0 0RO AR E ettt iRttt ettt ettt sttt Rttt Rttt ettt tdt ettt tOtedt sttt ittesctsde
0488626391234567 AHOUNT DELO 99.03 PAYOFF/TUTAL DUE 123.03
DELO DATE 4116777 CONTACT DATE 10728777
HUME PHUNE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE BRONX LEBANON -
99999 BUS. PHUNE £ EXT. 777-555-1212-0000
RESULT  LETTER  COLLECTOR-ID tesee  COMHENTS #eess
..O“Q"'O'.“0‘00‘."’0‘..0".‘#.'0.0000.’.““.‘000‘0‘0“‘.0“".0‘0‘0‘0‘.‘.‘.“OO‘OOO“."
0239023871234567 AMUUNT DELOD 72,41 PAYOFF/TOTAL DUF 104.38
. DELD DATE 9701777 CONTACT UATE 10729777
HUHME PHONE € EXT, 777~555-=1212-0000 PRIORITY 2000
8US. NANWE BUSY TNHWN [INC
99999 RUS. PHUNE € EXT, 777-555-1212-0000
RESULT  LETTER  COLLECTOUR-ID 4eeer  COMMENTS eosse
G P BPCEE N TNV RPN CPEEOIB TSR URto st a0 toedod Pt et ettt ittt sttt tsttstotioes
60475250 A

7
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p
o
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CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

teree 95 ACCOUNTS ASSIGNEU TD QUEUE

60475250 A

0ooul

DAILY ASSIGNMENTS FOR QUEUE
AS OF: 12715777

0001

PAGE

3

B-97



CYBER CREDIY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

HUNT HILLIAH
9999 7 SIT

HOHE TUWN, USA
DATE ACTION

HAWK INS 4 FREDERIC H

9999 2 ST

HOHE TOUWN. USA
DATE ACTION

SARACO+DOMENICK
9999 7 ST

HOME TOWN. USA
DATE ACTION

ROCK +SAMUEL
9999 7 St

HOHE TUWN, USA
DATE = ACTION

GENZyJUHN K
9999 2 ST

HOHNE TUWN. USA
OATE ACTION

B-98

RESULT

0434395981234567
DELC
HUNE
BUS.,
BUS.

(XXX 23

99999

LETTER COLLECTUOR-1ID

0241693391234567
DELQ
HUME
BUS.
99999 aus.
RESULT LETTER COLLECTOR-1D seeee

DALLY ASSIGNMENTS FUOR QUEUE
12715777

AS OF:

AHOUNT DELQ

DATE
PHONE £ EXT.
NAHE
PHONE E EXT.

0002

229.77
6712777
777-555-1212-0000
N.Y.S5.DEPT OF YOUTH
777-555-1212-0000

COHHENTS 460

DATE

PHONE € EXT.

NAME

PHONE € EXT,
cetse

COMMENTS

230.43
8/28/17
777-555-1212-0000
BUSY TOWN INC
777-555-1212-0000

PAGE

PAYOFF/TOTAL DUF
CONTACT DATFE
PRIORITY

(A XA A R 2 AN R R R R R A R Y P T Y Y]
AMDUNT DELOQ

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

A AR R AN R R R R N Y R A Ly R R R R L R R T Y

0110644191234567
DELQ
HOME
8us.
99999 BUS.
RESULT LETTER COLLECTOR-1D these

AMOUNT DELO

DATE

PHUNE € EXT.

NANME

PHONE & EXT,
cesee

COHMENTS

211.00
6708777
777-555-1212-0000

CONTROL DATA CORPORATION

714-452-6000-4444

PAYOFF/T0TAL OUE
CONTACT DATE
PRIORLITY

LR R LRI R R N A N A R R A R A R A R R L A R A A I N A R R AR T E )

0593975391234567
DELQ
HOHE
8uS.
99999 8usS.
RESULT LETTER COLLECTOR-1D seete

ANOUNT DELOQ

DATE

PHONE € EXT,

NAHE

PHONE & EXT,
LTXXYY

CUHMENTS

303.00
8/28/177
777-555-1212-0000
US POST OFFICE
777-555-1212-0000

PAYOFF/TOTAL DUE
CONTACT DATE
PRICRITY

(TR N R R N R Y PN R A N R A R A R R R A R A N A R R A R A R AR A A A A AR R AR ]

0605125121234567
DELOQ
HUHE
BUS.
49999 BUS.
RESULT LETTER COLLECTOR-1D st

ARQUNT DELO

DATE

PHUNE £ EXT
NAME

PHUNE €& EXT
COHHENTS

270.96
6728777
o« 777-555-1212-0000
AHERICAN CAN CU.
« 7177-555-1212-0000
[ZX XY

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

PEREEBE 0P EE R NE PSRRIt I PNt 00O e srt el at st ted s et et ittt st ettt tststatesttttesss

4 /

345,87 o
vs2027

2000 \\ ‘

347,58
10728777
2000
319,00
t/oLs77
2000
\
N
452,00
tLsoLs7?
200N
403,39
11701777 e
2000 (/
N
VAN
:/—
\\\._
60475250 A



CYBER CREDITY SYSTEH DAJLY ASSIGNHENTS FOR QUEUE 0002 ‘ PAGE 5

e VERSION 3.0 AS OF: 12/15/77
’/’ " SYSTEM VERIFICATION :
‘\_ ! . 0100024491204567 AMOUNT DELQ 303.53 PAYQFF/TOTAL OUF 401,70
GRAHAM, JAHES P DELU DATE 6/12/717 CONTACT DATE 11702777
. 9999 2 ST HUHE PHONE & EXT, 777-555-1212-0000 PRIORITY 2000
) BUS. NAHE CONTROL DATA CORPORATION
Y, HOHE TUWN. USA 99999 BUS., PHONE € EXT. 714-452-6000~3333
- DATE  ACTION  RESULT  LETTER  COLLECTOR=-ID teese  CUHNENTS $sss¢s
11701727 A2 R2 o1 GARR
XL R R R L R R Y N R N N R L Y R N PR PSSR L
0248285391234567 AMOUNT DELO 212.73 PAYOFF/TOTAL DUE 281,73
SOTO,ANGELD E ' DELQ DATE 10/01/77 CONTACT UATE 117403727
9999 7 ST HOME PHONE & EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE DR A HONRE )
HOHE TUWNs USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DAYE  ACTION  RESULT  LETTER  COLLECTOR-ID tee8e  COMHENTS . #0ees
00O‘O‘.O0.0“t"'0..’.‘0‘0‘00.00'00‘0‘.0‘00‘&‘0#OOOOOtOOOOOOOt’OOOOOCOO0.0“.0‘0““.‘000.’0‘0’
0270007591234567 AHOBUNT DELQ 296447 PAYOFF/TOTAL DUE 92,47
YOUNG. THEQOPORE D DELQ DATE 8730777 CONTACT ODATE L17057177
9999 7 S¥ . HOME PHONE € EXT, 777-555-1212-0000 PRIDRITY 2000
BUS. NAME TOWN OF GREENBURGH
HOHE TUWN. USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE  ACTION  RESULY  LETTER  COLLECTOR-ID $s0%4  COHMENTS sesse
VR
! BECEPSE R RGO C OB RE PR ORI RN RN R R PR NGOG PP RREPRONR PR RO AP ENt OOttt ddttttttntdte
k{/‘ seaee 8 ACCOUNTS ASSIGNED TO QUEUE 0002
@
/
\
oo .
|
(\ / 60475250 A B-99

—



CYBER CREDIT SYSTEM DAILY ASSIGNHENTS FOR QUEUE 0003 PAGE 6
VERSION 3.0 AS OF: 12715777
SYSTEM VERIFICATION
0236592621234567 AHOUNT DELGQ 377.36 PAYOFF/TOTAL NUE 576.01
SHITHsCRAIG G DELQ DATE 107277717 CONTACT DATE 10730777
9999 7 ST HOHME PHONE £ EXT. 777-555-1212-0000 PRIORITY 2000
8US. NAHE COOPERE LYBRAND
HOHE TOWN, USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE  ACTION  RESULT  LETTER  COLLECTOR-1D seses  COMMENTS #eses
(AT I R A T R YR R R N Y R R Y R R A R A R R L A A R R P PR PR YR RS AR XY )
0517797561234567 AHOUNT DELO 318.19 PAYOFF/TOTAL DUE 422.82
LOPILATO.ANTHONY DELQ DATE 6730777 CONTACT DATE 11701777
9999 2 ST HOME PHONE & EXT. 777=-555-1212-0000 PRIDRITY 2000
8US. NAME BUSY TOWN INC
HOHE TUWN, USA 99999 8US. PHONE & EXT. 777-555-1212-0000
DATE  ACTION  RESULT  LETTER  COLLECTOR-ID *tees  COHMENTS $eese
SR PSEE LSRG E GNP E RSN O PRI NR SRS R Rt tb RN RUeNtt PRttt t ettt ettt tttted
0553268091234567 AHDUNT DELQ 362.87 PAYOFF/TUTAL DUE 456419
PURCELL yANDREW JR DELQ DATE 6r12/177 CONTACT DATE 11701777
9999 2 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE NLE
HOME TOWN, USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE  ACTION  RESULT LETTER  COLLECTOR-ID *s040  COMHENTS ssees
(R R Y Y R R R R R R A R RN R R A R A R R T P R R R R RN Y R R Y A R R IS RN R PR YT Y]
0565092291234567 AMOUNT DELO 366,76 PAYOFF/TOTAL DUE 489,20
BRODKS s MICHAEL J DELO DATE 9/12/77 CONTACT DATE 11701777
9999 7 ST HUME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE HERRY HODES
HOHE TUWN, USA 99999 BUS, PHONE E EXT. 777-555-1212-0000
DATE  ACTION  RESULT  LETTER  COLLECTOR-ID seeee  COHHENTS &soee
SEPPES VRBP4 3000000 CEROSORPRaR Rttt ARttt Rttt Rttt Rttt sttt s trdt sttt tted
0306177221234567 AHOUNT DELO 369,19 PAYOFF/TOTAL OUE 557,53
HAJOR®S WINE £ LIOUOR STORE, DELQ DATE 5719777 CNNTACT DATE 11703777
9999 7 ST HUHE PHONE & EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE MAJURS WINE LIQUOR
HOME TUMN, USA 99999 BUS. PHONE € EXT, 777-555~1212-0000
DATE  ACTION  RESULT  LETTER  COLLECTUR-ID #4990  CUHHENTS eeeee
11701777 A3 a1 SHER WILLING TU PAY
R R N N Y R Y N R Ry R N Y Y R N R R R R R RS A N YRS
B-100 60475250 A
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CYBER CREDIT SYSTEH
VERSION 3.0
SYSTENM VERIFICATION

LA Add 5 ACCOUNTS ASSIGNED TO OQUEUE

60475250 A

0003

DAILY ASSIGNHENTS FOR OUEUE
AS OF: 12/15/717°

0003

PAGE

.

B-101



CYBER CREDIT SYSTEM DAILY ASSIGNHENTS FOR QUEUE 0004 PAGE [
VERSION 3,0 AS OF: 12715717
SYSTEM VERIFICATION
0165360511234567 AWOUNT DELO 718,59 PAYOFF/TUTAL DUE A23.30
RADINJDAVID DELQ DATE 9/01/77 CONTACT DATF 10729717
9999 7 ST HOME PHONE £ EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE BUSY TOWN INC
LA JOLLAJCA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE ACTION  RESULT  LETTER COLLECTOR-ID stote COMMENTS #sese
AR AL R R R R R R R R N R R Ay Y R R R T S Y YY)
0431294811234567 AMOUNT DELOQ 626.88 PAYOFF/TUTAL DUE 745,30
DIGGS+LAWRENCE JR DELQ DATE 4728117 CONTACT OATE 11701777
9999 2 ST HUME PHONE £ EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TUHWN INC
HOME TUHN, USA 99999 BUS. PHONE & EXT. 777-555-1212-0000
DATE ACTINN  RESULT  LETTER COLLECTOR~-ID *468e  COMHENTS 4sese
AN A A R R R N N R A N A R AR A R s R N R I P Y R R T R R Y Ry
0479043391234567 AHOUNT DELQ 552426 PAYOFF/TOTAL DUF 688.76
PARISI+HICHAEL P DELQ DATE 5/18/177 CONTACT UATE SV VAR
9999 7 ST HOME PHUNE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME METROPOLIVAN LIFE
HOME TUWN. USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE ACTION  RESULT  LETTER COLLECTOR=-1D #2680 COMHENTS ¢oe e
(AL AR R R N R R R A R R R R I Y Y R R A A R N N A R N A R Y R P A R R AN R R Y]
0549714491234567 AMOUNT DELOQ 440.53 PAYOFF/TUTAL DUE 568,98
RYAN HILLARD L DELQ DATE 4“/28/77 CONTACT DATE 1L/01777
9999 7 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME NY TEL. CO.
MOME TOHWN, USA . 99999 BUS. PHONE £ EXT, 777-555-1212-0000
DATE ACTION  RESULT  LETYER  COLLECTOR-ID *e40s  COMMENTS #eess
AP EPR T ESENAE NGO R RO RC ROt 0Lttt Ob Ittt ettt ettt sttt dutstttteesttttotttetitetes
seene 4 ACCOUNTS ASSIGNED TN QUFUE 0004
60475250 A

B-102
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CYBER CREDIT SYSTEH NUHBER OF ACCOUNTS ASSIGNED PAGE 9

Py VERSION 3.0 ) AS OF: 12715477

( SYSTEM VERIFICATION

#*¢#+ JOTAL ACCOUNTS ASSIGNED: 112 #se0s

-~ END OF REPORT -

\

-~
L—/ 60475250 A B-103



CYBER CREDIT SYSTEM

VERSIUN 3.0

SYSTEH VERIFICATION
ACCOUNT NUMBER

0469123191234567
0476336781234567

B-104

UPDATE FROM TAPE "ARCHIVE
AS DF: 12715777

DATES OF TAPES YD BE RETREIVED

1L/01/777
L1/01/7727

*4+ END UF REPORT #¢¢¢

PAGE

60475250 A

1

N



s

—”

J
(.

N

CYRER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION
ACCOUNT NUHBER

0469123191234567
0476336781234567

60475250 A

TAPE HISTORY UPDATE REPQORT

RUN DATE:12/15777
BORRUHERS NAHE
ALEXANDER,SUE C

U'LOUGHLINJHICHAEL J K

404 END OF REPURT 44+

DATE OF TAPE

11/01/77
11/01/77

RECORDS ADDED TO ACTIVITY FliLe

NO
NO

B-105



CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

COLLECTOR: H

ACCT NO

0255350361234567
0194384871234567
0255350361234567
0194384871234567

B-106

CULLECTURS'

05
13
14
15

CHANGES TU ACCOUNTS

AS OF 11701777

FIELD CUDE-SCREEN

BURROWER
BURROWER
BURROHWER
BORROWER

NEHW DATA

9997772222
HILLER
011847
FORD

PAGE

OLD vATA

7775551212

60475250 A

L



CYBER CREDIT SYSTEM CULLECTORS® CHANGES TO ACCOUNTS PAGE 2

-~ VERSION 3.0 AS OF 11701777
; SYSTEN YERIFICATIUN
\\, v .
COLLECTUR: P GARRET
o
U ACCT NO FIELD CODE-SCREEN NEW DATA OLD DATA
0100024491204567 a1 PERM COMMENT 1
0100024491204567 92 PERM COMMENT 2
0100024491204567 93 PERN COMHENT 3
7
k )
—”’
—

U 60475250 A B-107



CYBER CREDIT SYSTEM
VERSIUN 3.0
SYSTEM VERJFICAVION

COLLECTUR: H

ACCT NO

0236592621234567

B-108

SHERHAN

COLLECTURS® CHANGES TO
AS OF 11701777

FIELD CODE-SCREEN

01 SUPERVISOR 6004

ACCOUNTS

NEH DATA

PAGS ) o

-
OLD DATA \A/

[LDVR]

e
60475250 A k— ‘



C

CYBER CREUIT SYSTEN

VERSION 3.

o

SYSTEM VERIFICATION

60475250 A

COLLECTOR: S

ACCT NO

0165360511234567

BEASON

COLLECTORS® CHANGES TO ACCUUNTS
AS OF Ll/701777

FLELD CODE-SCREEN

03

BUORROWER

NEW DATA

LA JOLLA,

CALIF

OLO DATA

HOHE TUHN,

UsSaA

PAGF 4

B-109



CYBER CREOIT SYSTEM

VERSION 3.0

SYSTEH VERIFICATION
COLLECTOR: ™ LUME

ACCOUNT START
NUHBER TINE

0194384871234567 10:34
0255350361234567 10:35

TOTALS- TIHE
ACCOUNTS

B-110

sTop
TIHE

10:3%
10:35

ELAP
TINME

101
:0l

NEXT
CONTACTY

17127727
11712777

ACT
COE

Al
A2

TIHE USAGE REPORT
AS OF: L1/0t/77

RES LIR

CDE CDE COMMENT
PP 02

PP

PAGE

60475250 A

1



. CYBER CREDIT SYSTEM
/’ " VERSION 3.0

{ ' SYSTEM VERIFICATIUN
\

COLLECYOR: P GARRET

ACCOUNT START STUP ELAP NEXT
NUHBER TIHE TIHE TIME CUNTACT

~—

0100024491204567 10336 10237 :01 11702777

YOTALS= TIHE 10t
ACCOUNTS 1

{
N—’ 60475250 A

ACY
COE

TINE USAGE REPORT
AS OF: L1/01/777

RES LTR
CoE COE COMHENT

R2 ol

PAGE

?

B-111



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEH VERIFICATION

COLLECTOR: H SHERMAN

ACCOUNT START STOP ELAP

NUHBER TIME TIRE TIHE
0306[772{1234567 10:38 10:139 :01
TOYALS~ TIHE :01

ACCOUNTS 1

B-112

TINE USAGE REPODRY
AS OF: 1l/0Lr77

NEXT ACT RES LTR

CONTACT CDE COE CDE  COMMHENT

11/03/777 A3 R1

*¢% END OF REPURT ¢e¢

HILLING TO PAY

60475250 A



—

CYRER CREDIT SYSTEHM

VERSION 3.0

SYSTEM VERIFICATION

COLLECTOR NAHE

n LOWE
P GARRET
H SHERMAN

60475250 A

TOTALS

At

A2

A3

A4

SR

COLLECTUR STATISTICS REPORT

DAlLY
AS OF: L1L/01777
ACTIONS
(2] *e .

*s

e

',

e

e

*s

PAGE

TUTAL

B-113

1

-



CYBER CREDIT SYSTEM

DAILY
VERSIUN 3.0 COLLECTUR STATISTJCS REPORT PAGE
SYSTEH VERLIFICATION AS OF: 11701777
RESULTS .
COLLECTOR NAHE ¥4 PP R1 R2 R3 R4 o " *e o X3 *e ) e s TOTAL
H LOWE 2
P GARRET L
H SHERMAN 1
TOTALS 2 1 1

sse END OF REPORT #*¢

B-114 60475250 A



NOVEHBER Ol, 1977
( R

WINSTON A HARTINDALE

m

2 0194384871234567

( . 9999 2 ST
| HUHE TOWN, USA 99999

DEAR HWINSTON A HARTINDALE?
THIS [S SAMPLE LETTER NWUMBER 02,

IT CONTAILNS ONE DATE AND ONE AHOUNT, d8OTH
OF HHICH ARE COLLECTOR ENTERED.

THE DULLAR ENTERED 1S 4100.00 .

THE DATE ENTERED IS L1L/01/777 .
SINCERELY
MR H LOWE

2227555-1115

COLLECTION OEPT

N 60475250 A : B-115



NOVEHBER Ol+ 1977
RE: 0100024471204567
JAHES P GRAHAH
C/0 BUSY TOWN [INC

888 722 ST
AUSY TOWN, USA 88888

DEAR JAMES P GRAHAM,.

THIS IS SAMPLE LETTER NUMBER 0l.

IT CONTAINS TH0O DOLLAR AHMOUNTS, THO DATES,
AND ONE STRING. ALL ARE FROM THE ROOT AREA

OF THE FILE AND ARE NOT FIELDS THAT ARE
ENTERED 8Y A COLLECTOR.

DULLAR 1 $303.5) = AMOUNT DELINQUENT
DOLLAR 2 ¢ $401.70 = CURRENT PAYOFF

DATE 13 06712777 = DELINQUENT DATE

DATE 2 XXX XXy XXXX = PAYOFF GODD UNTIL DATE

STRING : 000000000 = SOCIAL SECUREITY NUMBER

VERY TRULY YOURS.

HISS P GARRET
222/555-1200
ExXT 412

COLLECTEON DEPT

B-116

60475250 A

.



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEN VERIFICATION

coio oLt 02 TOTALS
0001 0o 1
0002 1o 1
TOTALS (N 2
60475250 A

COLLECTOR LETTER STATISTICS
AS OF : 11701777

LETTERS REQUESTED

PAGE:

L

B-117



B-118

CYRER CREDIT SYSTEH
VERSIUN 3.0

SYSTEH VERIFICATION

TRAN
CUDE
501

ACCOUNTS
UPDATED

REJECTED

DAILY HASTER FILE UPDATE REPORT FOR 5xx CUDE

1711777
ACCOUNT PAYMENT PAYHENT  STATUS
NUHBER AHDUNT DATE
0236592621234567 25.00 LL/15777 UPDATE
TUTALS
NUHBER
1
rer

END UF REPQRT #¢#

60475250 A

PAGE

1

/“\



CYBER CREDIT SYSTEN
L VERSION 3,0

/ ) SYSTEM VERIFICATION 11/01/77
\ ’
St TRAN ACCOUNT PAYHENT PAYHENT
L CODE NUHBE @ ANOUNT DATE
501 0100024491204567 10,00 10715777
) 501 0100024491204567 20.00 10720771
501 0100024491204567 30.00 10725/ 71
TOTALS
CACCOUNTS  NUMBER
UPOATED 3
REJECTED
444 END UF REPORT *ot
.
( \
{ .
\\/]/
™~
]
e,
()
\/
-
)
/
_
'

{
\__/ 60475250 A

DAILY MASTER FILE UPDATE REPURT FUR 5XxXx COUE

STATUS

UPDATE
UPDATE

UPDATE "

PAGE

1

B-119



CYRER CREOIT SYSTEM
VERSIUN 3.0
SYSTEH VERIFICATION

PGGEN
STARTING DATA EDIV DEC

NAME PUSITION LENGTH TYPE CODE POS
HACCT oool oole A

MACT 0307 0360 A

HACTFG 0001 0001 A

HADL 0246 0016 A

HADLO 0887 0009 1 A 2
MADR L 0048 0030 A

HMADR2 0078 0030 A

HEAD oL7? 0030 A

HHBR 0950 0005 A

HBCS 0207 0020 A

MAE X 0262 0004 A

HBFG 0286 ovol A

MBNH 0147 0030 A

HBPH 0232 0010 a

HBZP 0227 0005 A

HCBAL 0496 0009 T A 2
HCCDT 0869 0006 N Y 0
HCHN 0938 ovol A

HCP GO 0414 0006 N Y 0
HCS 0108 0020 A

MOLUT 0875 0006 N Y 0
MDY UL 1013 0003 N 3 0
HEXT 0143 0004 A

HLLAT 0448 0009 N c 2
MLLDT 0842 0006 N, Y 1]
HLON 0955 0008 A

HNADR 0018 o116 A

HNAM nu18 0030 A

HANP A 0920 0009 N A 2
HNXTC 0279 0006 N Y 0
HDAMT 0929 0009 N c 2
HULNAH 1047 0006 A

HULS 029% oool A

HUPDT 0881 0006 N Y 0
HPl 0667 0030 A

P2 0697 0030 A

HP3 0727 0030 A

HPADL 07157 0030 A

MPAD2 ors8? 0030 A

HPCS 0817 0020 A

HPDU 0300 0006 N Y 0
HPF L 02A8% 0001 A

HPHN 0133 0010 A

HPPA 1022 0009 N ) 2
HPPB 1039 0002 N 3 0
HPPCD 1041 0006 N Y 0
HPPL 1016 0006 N Y 0
HPPK 13/ 0002 N 3 0
MPOU 0296 0004 A

HPR ] 0eal 0004 A

B-120

OO0 OCV00CO000DTCTDO000OO00DLCOO0OCODO

<

SoocTcoOoocoOoCco0

REPURT GENERATOR DATA NAME LISTY

SuB sus sus SuB
DESCRIPTION NAHEL NAME2 NAHEJ MNAHES4
ACCOUNT NUHHER HACTFG

COLLECTUR ACTYIVITY BLOCK
ACCOUNT TYPE FLAG

ADDITIONAL ACCOUNT NUMBER
AHOUMT DEL INQUENT (PAST DUE)
BORROHERS ADDRESS LINE 1
BORROWERS ADDRESS LINE 2
BUSINESS ADDRESS

BANK HRANCH

HUSINESS CITYJSTATE

BUSINESS PHONE EXTENSION
ACCOUNT BUSY FLAG

BUSINESS NAHE

BUSINESS PHUNE

BUSINESS Z1P CODE

CURRENT BALANCE

DATE ACCT 15T APPRS IN CCS SYS
MUMBER OF COSIGNERS

CURRENT PAYUFF GUOD UNTIL
BORROWERS CITY, STATE

OATE ACCOUNT DELINQUENT FRUM
N OF DAYS ACCUUNT DELINQUENT
BURROWERS EXFENSION/COHMENT
LAST LETTER REQUEST AMOUNT
LAST LETTER REQUEST DATE
LOAN OFFICER

BURRNDWERS NAME/ADDR COHBINED MNAM HADRL MADRZ HCS
BURROWERS NARE

NEXT PAYOFF AHOUNT

NEXT CONTACT DATE

OPEN AMUUNT/CREODIT ULIMIT

OLD KEY VALUE-NAHE CHANGE
RESERVED FUR ON-LINE COLECT
ACCOUNT QPEN DATE

PERMANENT COMHENT 1
PERHANENT CUMMENT 2
PERMANENT CUMMENT 13

PREVIOUS ADDRESS I

PREVIOUS ADDRESS ¢

PREVIOUS CITY,STATE

UATE QUEUE CHANGED

PROHISE Tu PAY FLAG
BORROWERS HOME PHONE
PROMISEDL TU PAY AHDUNT

4 OF URUKEN PROM TQ PAY
PROMISE Tu PAY COMHIT DATE
PROMISED T PAY UATF

4 KEPT PROMISES Tu PAY
PREVIOUS QUFUE ASSTONED
ACLOUNT PRIURETY COUE

PAGE
DATE RUN

sus
NAHES

nrep

ol
Lrrzsae

60475250 A

~



e

C
)

o
//

CYBER CREDIT SYSTEM
VERSIUN 3.0
SYSTEM VERIFICATION

PGGEN

MPTS
MPYQF
nPIC
MQAS
HOUE
MRCD
MSCD
HMSDF
MSLCD
H30C
HSTC
HSTOT
MSuUP
MTCO
HID3
HTD6
HTDY
HTIHD
nip
HUPDT
HlP

STARTING

0947
0905
0837
0294
0271
0291
0292
0973
ool7
0262
0306
0857
0287
04963
0967
0949
0971
1031
0919
0463
0128

60475250 A

0003
0009
0005
0001
0004
0001
0002
0040
0001
0009
0001
0006
0004
0004
0002
0002
0002
0006
0008
0006
0005

»PZPp22ZZ>PZ>PPPpblrbDpb—>

< w W

DATA EDIT OEC
NAME PUSITION LENGTH TYPE COUE POUS

coco

(=]

Qoo

OCCOO0OOCOoOOO~

(=

PAGE

DATE RUN
REPURT GENERATOR DATA NAME LIST
sus Sus sus sun sud
DESCRIPTIUN NAMEL NAME? NAME) NMAHF4  NAMES

CREDIT/POINT SCURE

CURRENT PAYOQFF/TOT AL OUE
PREVIOUS Z1P CODE

QUEUE REASSIGN CUODE

QUEUE ASSIGNED

ACCOUNT REVIEW CODE

SUPY STAT CODE-NOT USED BY CCS
SPECIAL DESCRIPTIUN FLELD
BURROWERS SALUTATION CODE
SOGCIAL SECURITY NUHBER
ACCOUNT STATUS CUDE

DATE ACCT LAST UPD BY A/R SYS
SUPERYISOR FOR THIS ACCOUNT
ACCQUNT TYPE CODE/PRODUCT TYPE
& TIHES ACCT 30 DAYS DELING

® TIHES ACCY 60 DAYS DELINU

& TIRNES ACCT 90 DAYS DELINO
DAYE OF TAPELIF IN HISTORY
RESERVEU FOR FUTURE USE

DATE ACCT LAST UPDATED 8Y CHG
BURROWERS 21P COOE :

0?2
ISWAR YA

B-121



CYBER CREDIT SYSTEH

VERSION 3.0

SYSTEM YERIFICATION

MACCY

0100024491204567
0100135561234567
0l06944291234567
0107879631234567
0110644191234567
0110813101234567
0129537571234567
0131593391234567
0137006531234567
0147)46781234567
0149907691234567
0164884221234567
0165360511234567
0173712971234567
0174434561234567
0L747473812345h7
018140K481234567
01828764321234567
01861¢26781234567
0189348761234567
0194384871234567
0197026491234567
02044146R1234567
0207271481234567
0212262571234567
0214925991234567
0216323171234567
0230915101234567
0234384871234567
0235042071234567
0236341591234567
0230592621234567
0239023871234567
02396409191234567
0241465771234567
0241693391234567
0243719561234567
0248285391234567
0250174491234567
0250214491234567
0255350361234567

B-122

HNAH

GRAHAM, JAMES P
DAVISJOAN E

SIHONE yOUNNA H
SPARKS,BARBARA B
SARACODOMENICK J
ANGREES +RICHARD
OBRIENSHICHAEL
CONCAySAM
FRIEDHANJGLENN H
RAHLS » YYONNE

HAYE yKENNETH E
BACHARACH HARYLEE
RADINLDAVIOD
HCGRATHWPHILIP
HAURD,y JOHN
BRUOHsALHA M
SHEARN,DHIGHT H
LAZOEDHARD H
ARRINGTONHILLIAK H
SEPULVEDA+JOSEPH A
HARTINDALESHENSTUN A
HATDUCK +NEAL GUODHAN
RI0S,ANTUNIO
MIGGINS yHARVIN
ROSS+RUBERT
AURRICHIO LOULS
GREAVES+FRANKLIN E
FOGLIAWMARGUERITE H
TRIPPISLORRAINE A
ALLENyJANET €
PIDGEONR Vv
SHITH.CRAIG G
BROOKS s CHARLES €
BRAYDAVID P
ELEARYCURNELIUS
HAHK INS»FREDERIC H
SAVARESE+RAYHOND D I
SOTO+ANGELO E
LOZANOJOSEPHINE M
PETERSON.DELORES P
HORGAM, EDHARD

RG SUMMARY ACCOUNT LIST REPURT

HOLODT

6/12/717
71231717
S/0L777
8rs30rs17
670821717
9r12/717
5/18/177
10718777
471671717
8726717
5/28/177
10727717
/oL/ 17
6/30/77
S/19/171
8728177
9r23/77
10/01/777
6128777
428777
67127177
1723777
5/01/777
87130777
6708777
9712777
5118717
10718777
4116777
8r26/77
5/728/17
10727717
9/01/77
673074177
5719777
8728777
9r23/77
10/01/77
6728777
4728177
6/12/77

HADLOQ

303.53
107.52
49.50
97.13
211.00
6.51
2l.68
90,33
70.30
84.52
147,87
133.54
718.59
38.27
24.29
7.52
37.21
168.43
30.40
124.91
131.93
74,12
«00
115.67
6le62
74.64
.00
54.18
.00
18.95
90.37
377.36
72.41
141.23
.00
230.43
33.34
212.73
28.96
135.80
36.76

HPYUF

401.70
168.36

94.50
116.65
319.00
110.56

42.79
179.39
136.00
127.16

218.87

231,64
823.38
83.20
42.10
74,03
56482
336.90
45,62
188.60
204.16
98.12
8.89
150.18
121.86
113.41
3.6t
82.22
.83
37,68
171.59
576403
108.88
197.77
75.44
347.68
74.04
281.73
49.69
184,31
53,45

HAUE

0002
0001
0001
0001
0002
0001
0001
0001
0001
0001
06001
0001
0004
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0003
0001
ooolt
0001
0002
0001
0002
0001
0001
0001

nPPD

11715777

LL/15777

11715717

PAGF 1
RUN UATF IS YANY S,

HPPA

.00
«00
.00
.00
.00
.00
.00
<00
« 00
.00
.00
.00
.00
+00
.00
«00
.00
.00
.00
.00

100.00
.00
.00
.00
« 00
.00
.00
.00
.00
.00
.00

25.00
.00
.00
.00
.00
.00
«00
.00
.00

10.00

60475250 A

Yo

./“\



CYBER CREDIT SYSTEH PAGE 2
VERSIUN 3.0 RUN DATE 117172777
SYSTEH VERIFICATION

RG SUMHARY ACCOUNT LIST REPORT

HACCT MNAH HOLD T HADLO HPYOF HOUE HPPD MPPA
0263007561234567 CHARBERS,LLOYD R 7123077 59.21 87.75 0001 .00
0267317591234567 BALVELTHAROLD 5/00L/77 86.10 128.10 0001 .00
0270007591234567 YOUNG.THEODORE O 8730771 296.47 392.47 0002 .00
0273083321234567 BECKER.RORERT E 6108717 .00 154.06 0001 .00
0276992191234567 YOUNHANS s JOSEPHINE M 9112411 25.84 18.83 0001 .00
0278634561234567 WILLIAMS RICHARD L 5/18777 125,40 166,74 0001 .00
0282282291234567 HAYHES.DEHA 10/18/72 42.75 43,19 0001 .00
0282798591234567 RANDALL JLEWIS W 4r16/12 61.31 97.85 © 0001 .00
0282990691234567 PAGAND,JOHN A 8126777 209.93 309.87 0001 .00
0283219591234567 JONESPATRICIA A 5128177 .00 .83 0001 .00
0287164291234567 SHEENEY +sMARTIN o 10727477 4.13 105.13 0001 .00
02RB571481234567 GURDIANSDOMINGU 9701777 92.56 146.78 0001 .00
0292117571234567 HEISS+EDWARD 6/30/77 58.56 110.03 0001 .00
0306177221234567 HAJOR'S WINE & LIQUUR STORE, 5/19777 369.19 557.53 0003 11/15/17 35.00
0308046431234567 PREZIOSOsHILLIAH R 8128717 .00 1.93 0001 .00
0311475271234567 LEE, THOMAS J 9s23/11 41.22 81.28 0001 .00
0314907971234567 RODRIGUEZ yNORAH 10/01772 .00 15.58 0001 .00
0332898561234567 DURHAH,ANGELYNN 6/28/17 63.01 106.07 0001 .00
0346013171234567 WILLIANSEDNA HAE 47281117 .32 15.06 0001 .00
03497164R1234567 BAILEY,GEORGE 6/12F17 4.78 24.54 0001 .0V
0353693391234567 NIESSLsTHONAS 7123177 18.30 37.11 0001 .00
0354019101234567 CLARKE.GLADSTUNE S/0L/ 17 13.74 13.91 0001 .00
0359666691234567 HODGE +HELVIN 4/30/77 133.29 197.29 0001 .00
0368074191234567 DENAIOJHALTER N 6108777 98.40 146,40 0001 .00
0377475561234567 JACKSONSKARL D 9121717 32.75 51.67 0001 .00
0378065561234567 CAHPBELL MILLIE G 518477 77.79 - 170.56 0001 .00
0378964491234567 EADY oCARNEL G 10718777 B8.76 162.24 0001 .00
0378924121234567 HENRY MICHELE A 4/16777 83.13 135.37 0001 .00
0384715101234567 PURSLEY<HILLIE R 8/26/77 S1.61 52.37 0001 .00
0396211661234567 BEDICS+JOSEPH F 5/28/71 .00 .68 0001 .00
0397288631234567 FLAMHOLTZCARL 10727771 22.30 43.96 0001 .00
0401578631234567 MARTELLOyLAWRENCE 9701777 3,11 52.31 0001 .00
0402013101234567 ROBINSONYSHEILA C 6730177 50.07- 99.34 0001 .00
0417047671234567 CASALE,JOHN 8 HD 5/19/77 43,35 82.27 0001 .00
0418074291234567 HUNTER,DONALD 8728771 120.00 260,00 0001 .00
0424040581234567 HUNOZ+SIGIDFREDD 91231117 127.37 174.05 0001 .00
0428807591234567 BRONTEWDAVIEL PETER 10701771 169.59 223.59 0001 .00
0411234561234567 VELAZOUEZ JRONALD 6/28/177 22.15% 37.05 0001 .00
0431294811234567 DIGGS LAHRENCE JR 4/28/17 626.88 745.30 0004 .00
0434395981234567 HUNT JHILLIAM 6/12/177 191.55 289.00 0001 © .00
0452924191234567 COLONJEUGENE 6/18/17 185.95 263.25 0001 .00
60475250 A B-123



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

MACCT HNAM

0457185561234567 SABLOSOONNA P
0469123191234567 ALEXANDER,SUE C
0476044291234567 FOOTELDORIS

0476336781234567 O'LOUGHLINSMICHAEL J X

0479043391234567 PARISI+MICHAEL P
0482825591234567 HARSHALL+CHARLES

0488626391234567 HALL +JOYCE
0489201811234567 COFFEY.J,

FINAL TUTALS
FINAL RECORD CQUNT

B-124

90

ARTHUR

RG SUMMARY ACCOUNT LIST REPORT

HOLOF

5/01777
7730777
5708777
8s12/s127
4718717
8/s18/71?
4/16/7177
87267177

HADLO

«00
26.62
157.85
310.53
552426
53.78
63.40
2.00

8+,950.86

MPYOF

36.42
52.40
234.85
67.995
698.76
83.63
92.44
68,45

13,873,149

HQUE

0001
0001
000l
0001
0004
0001
o001
0001

HPPD

PAGE 3
RUN DATE 117172777

HPPA

.00
.00
00
.00
Q0
<00 -
.00
N0

60475250 A
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LEGAL AND AGENCY REPORT SAMPLES C

This appendix contains sample reports that are unique to
the LA system.

LEGAL AND AGENCY SYSTEHW

VERSION 3.0' TIHE USAGE REPORT PAGE 1
SYSTEM VERIFICATION AS OFt 9/10/80
COLLECTOR: COLLECTORZ .
ACCOUNT STARY STOP ELAP . NEXT ACY RES LTIR
NUMBER TIHE TIME TIME CONTACT CDE CDE COE COMMENT
0278634561234567 10:39 10:39 :01 11/01/77 Al R1 LAHYER HAS BEEN NOTIFIED
0282990691234567 10:39 10339 :01 11/04/77 Al R1 NEW ADDRESS FROM CLIENT
TOTALS- TIMHE 202
ACCOUNTS 2

¢4+ END OF REPORT #e¢

N

/60475250 A c-1



LEGAL AND AGENCY SYSTEH
VERSION 3.0
SYSTEM VERIFICATION
COLLECTOR NMAME
COLLECTOR2
TOTALS

C-2

B DAILY
COLLECTOR STATISTICS REPORT
AS DF: 9/10/80

ACTIONS

e e * ‘e *e

(3]

e

L L]

.

.

LX)

PAGE

1

60475250 A

TN

—~



LEGAL AND AGENCY SYSTEM DAILY

VERSION 3.0 °* COLLECTOR STATISTICS REPORT PAGE 2
SYSTEM VERIFICATION AS DF: 9/10/80
. RESULTS
COLLECTOR NAME 82 PP R1 R2 R3 R4 L4 A4 . e . LA o A A TOTAL
COLLECTOR2 2 ' 2
TOTALS 2 2

¢%¢ END OF REPORT #ee

60475250 A



LEGAL AND AGENCY SYSTEHM

VERSION 3.0

SYSTEM VERIFICATION

AS

OF : 09710780

THE FOLLOWING IS A SUMMARY Df THE NUMBER OF
* ACCOUNTS HITH XXX NUMBER OF ACTIVITY BLOCKS

ooo0COoOCcOCoON

ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS

HITH
HITH
HITH
HITH
HITH
WITH
WITH
MITH
HITH
HITH 10
HITH >10

ODNOVDWN -

ACTIVITY
ACTIVITY
ACTIVITY
ACTEVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY

BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
8LOCKS
BLOCKS
BLOCKS
81L0CKS
8LOCKS

60475250 A

N
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HDRLILEGAL AND AGENCY SYSTEM

HORZYERSION 3.0

HOR3SYSTEM VERIFICATION

RSHIRD104+5015,H005
ACTCALAZAZAASROESAESISISEIHEPILE I ECE 0002440 4PIEOIIEEETIEIEIIIISOGS
RESC BIPPRIRZRIRGFSEELLI02EEDDIEEESERE 0200040400400 00300000004¢

SALCHR MS HIssS HRS
DALT00S

LTRFOCOLLECTIDN DEPTV
SHTHRO064+5006,H006

THTHO12

uPOYOLS

OLPHRLO6sPO2+sCILsNAN
RPTG LRPOOL

0002CDLLECTOR? 100030002+ALL
0003SUPERYISORL 2 00034ALL
0004CLERICALL 0004ALL
0001COLLECTORL 1000300010002 4ALL
LTR101020304%»

LIR2

LACLLAYAA00

LACLATTORNEY COLLECTION FIRH
LAC2COLLECTION AGENCY
LAC3IIN-HOUSE COLLECTIONS
LAC4

LACS

60475250 A



LEGAL AND AGENCY SYSTEM ACTIVITY VERIFICATION TABLE PAGE 1
VERSION 3.0 RUN DATE: 06710778
SYSTEHM VERIFICATION

RESULT CODE

o1 02 03 04 05 06 07 08 09 10 11 12 13 14 15 i5
ACT BZ PP R1 R2 R3 R4
10N LCCD LCCO LCCD LCCD LCCD LCCO LCCO LCCD LCCD LCCD LCCD LCCD LCCOD LC,CO LCCD L CCO

3R NA NA NA NA NA NA c o1
Al L RL L 0P L C NC L NC L C NC L NC NA
A2 RL oe C NC ot NA ot 01
A3 RL NA C NC or L C 02 02 02
A4 L RL L oP L C NC NA L C 02 03 L 03

END OF TABLE

C-6 60475250 A



DECISION TABLE CONTENTS OATE 06/10/78 1021

TEST LEVEL NEXT NO. OF PARAH  PARAM PARAM PARAN PARAN NO. OF RETURN  CURRENT RETURNED VALUES
(/ ND LEVEL PARAHS  NO. OPERATOR  VALUE |  VALUE 2 CONNECTOR VALUES RET VAL
N / 1 1 0 2 1 NULL . . . +AND. 01 00 0003
' 2 JEQ, * .
4 ) 2 1 [ 3 1 NULL . ' e <AND. o1 oo 0002
2 NULL . ¢ . +AND.
3 .GT, *000101¢ ¢+
3 1 0 3 1 NULL * . . JAND. 01 00 0001
2 NULL * . . JAND,
3 .GT. +000000¢ *
4 1 [ 1 1 NULL . v . o1 00 0004
END OF TABLE TOTAL TABLE LENGTH = 74 MAXIHUM TABLE LENGTH =3000

/-\\

-
L" 60475250 A
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CYBER CREDIT SYSTEN

YERSION 3.0 DAILY MASTER FILE UPDATE REPORT
SYSTEM VERIFICATION 06710778
TRAN ACCOUNT BORRDMERS DELINQUENT OELINQUENT CURRENT
CODE NUHBER NAME DATE AMOUNT PAYOFF
301 0263007561234567 CHAMBERS »LLOYD R 06/10/778 87.75
301 0267317591234567 BALVELT+HAROLD 06/10/78 128.10
301 0270007591234567 YOUNG.THEODORE D 06/10/778 392.47
301 0273083321234567 BECKER ROBERT E 06/10/178 154 .06
301 0276992191234567 YOUNMANS 4 JOSEPHINE H 06710/78 38.83
301 0278634561234567 WILLIAHS+RICHARD L 06/107178 166.74
301 0282282291234567 HAYMES 4DEMA 06/710/78 43.19
301 0282798591234567 RANDALL+LENIS W 06710778 97.85
301 0282990691234567 PAGANDy JOHN A 06/10/78 309.87
301 0283219591234567 JONESWPATRICIA A 06/10/78 0.87
* TOTALS ¢
* PREVIOUS .
ACCOUNTS NUMBER ART DELOQ PAYOFF ANT DELQ PAYOFF
ADOED 0 0.00 0.00
REACTIVATED 0 0.00 0.00
UPDATED o 0.00 0.00 0.00 0.00
RELEASED 0 0.00 0.00 0.00
SATISFIED 0 0.00 0.00 0.00
HR]ITYENOFF 10 1419.73 907.01 1419.69
REJECTED 0
c-8

ACTION

WRITEOFF
HWRITEOFF
HRITEOFF
WRITEOFF
HRITEOFF
HWRITEOFF
HRITEOFF
WRITEOFF
HRITEQFF
NRITEOFF

PAGE

60475250 A
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LEGAL AND AGEMCY SYSTEM
VERSION 3.0

- . SYSTEM VERIFICATION
( 1
N LEGAL € AGENCY EXTRACT PROGRANM
a
) DATE RCDS READ W-RCOS RCDS MRITTEN
061078 90 10 10
N
{ |
;\’//

C

=

)
Q/ | 60475250 A -9



LEGAL AGENCY SYSTEHM
VERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK LOAN
NUNBER BRANCH OFFICER
0263007561234567 0o
DEBTOR:
NAME CHAHBERS,LLOYD R
ADDRESS-1 9999 1 ST
ADDRESS-2
CITY,ST,21P HOME TOWN, USA 99999
PHONE T77/555-1212
SOC SEC # 000-00-0000
DAYS DATE IN LAST AR DATE accy
DELO ccs UPDATE OPEN TYPE
000 6721777 6/10/78 0700700 02
EMPLOYMENT:
EHPLOYER BUSY TOWN INC
ADDRESS 888 127 ST
CITY ST21P BUSY TODWN, USA 88888 00000
PHONE 777/5%%5~1212 x(0000}

PERMANENT COMHENTS

C-10

CLIENT REFERRAL LIST

RUN DaATE:

REFERRED T0:

L/A NUMBER: -
REFERRAL DATE: 7 /
BY (COLL-1D)

APPROVAL:
REASON FOR REFERRAL:

FILE SUIT

ATTACH WAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATH: /7

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
OTHER

- .-
- - -

-
- -

GIVE DETAILS

L K O 2% 2

PAGE
6/10/78

60475250 A

1
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5

P

LEGAL AGENCY SYSTEM
YERSION 2.0
 SYSTEH VERIFICATION

CLIENT REFERRAL LIST

ACCOUNT BANK LOAN AROUNT TO
NUHBER BRANCH OFFICER COLLECT

0267317591234567 1200 1 $126.10
DEBTOR:

NAME BALVELT HAROLD

ADDRESS~1 9999 2 ST

ADORESS-2

CITY,STy21P HOME TOWN, USA 99999

PHONE 7774555-1212

SOC SEC «# 000-00-0000

DAYS DATE IN LAST AR DATE ACCT

DELQ ccs UPDATE OPEN TYPE

000 /10717 6710778 0/00/00 05
EHPLOYMENT:

EHPLOYER BUSY TOWN INC

ADDRESS 888 227 ST

CITYSTZIP BUSY TOWN, USA 88888 00000

PHONE 717/555-1212 X(0000)

PERMANENT COMMENTS

ro

NG

\

\_

60475250 A

PAGE
RUN DATE: 6/10/78

REFERRED TO: . I
L/A NUMBER: o
REFERRAL DATE: /7 ¢
BY (COLL-10) = ____
APPROVAL: . _____
REASON FOR REFERRAL?
{ ) FILE SUIT
{ ) ATTACH WAGES
{ ) ATTACH BANK ACCOUNT
t ) SHEREFF SALE
{ ) BANKRUPTCY
{ ) FILE FOR ESTATE

DATE OF DEATH: /¢ 7/

LIEN ON PROPERTY
{ ) ATTACH ALL AVAILABLE ASSETS
t ) OTHER
GIVE DETAILS
.
L]
.
L]

c-11

2



LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK
NUMBER BRANCH
0270007591234567 0400 2
DEBTOR:
NAME YOUNG+ THEODORE O
ADDRESS-1 9999 Z ST
ADDRESS-2
CITY.SToZIP HOME TOWN, USA
PHONE 771/555~-1212
SOC SEC « 000-00-0000
DAYS DATE IN LAST AR DATE
DELQ ccs UPDATE OPEN
000 6/19/177 6/10778 0/0
EMPLOYHENT:
EMPLOYER TOWN OF GREENBURGH
ADDRESS 888 227 ST
CITY, ST,2LP BUSY TOWN, USA 88888
PHONE 777/555~1212 X10000)
PERMANENT COMMENTS
C-12

CLIENT REFERRAL LIST

LOAN 'AMOUNT TO
OFFICER COLLECT
$392.47
99999
accT
TYPE
0700 05
00000

REFERRED TO:
L/A NUHBER:
REFERRAL DATE:
8Y (COLL-10) ¢

APPROVAL:

RUN DATE:

REASON FOR REFERRAL:

FILE suly

BANKRUPTCY

P
- -~

ATTACH WAGES
ATTACH BANK ACCOUNT
SHERIFF SALE

FILE FOR ESTATE

DATE OF DEATH: v
LIEN ON PROPERTY

{ ) ATTACH ALL AVAILABLE ASSETS

OTHER

GIVE DETAILS

*e e

604752

PAGE
6/10/78

50 A

3



LEGAL AGENCY SYSTEH
VERSION 2.0
N, SYSTENM VERIFICATION

s
\

CLIENT REFERRAL LIST

LOAN AMOUNT TO
OFFICER COLLECTY
$154.06
999939

ACCT
TYPE

0/00/00 02

00000

- ACCOUNT BANK
- NUHBER BRANCH
(:\ \ 0273083321234567 0000
.// DEBTOR:
NANE BECKER,ROBERT E
ADDRESS~1 9999 7 ST
ADDRESS-2
CITY,SToZ|P  HOME TOWN, USA
PHONE 777/555-1242
sac Sec # 000-00-0000
DAYS  DATE IN  LAST AR
DELG  cCS UPDATE
000 6719/77  6/10/78
EMPLOYHENT:
EMPLOYER BUSY TOMN INC
ADORESS 089 177 ST
CITY,ST,71P  BUSY TOMN, USA 88888
PHONE 777/555-1212 %10000)
PERMANENT COMHENTS
<;_,/\
(.
N
- \
)
,/
e

\ 60475250 A
~—"

PAGE

RUN DATE: 6710/78

REFERRED TO:
L/A NUHWBER:
REFERRAL DATE: /7
8Y (COLL-1D) :

———

APPROVAL:

REASON FOR REFERRAL:

FILE SUIT

ATTACH MAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

OATE OF ODEATM: 7/

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
¢ ) OTHER

- -
- -

-
-

GIVE DETAILS

LR IR R 3

C-13

4
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LEGAL AGENCY SYSTEN
VERSION 2.0
SYSTER VERIFICATION

ACCOUNT BANK
NUMBER BRANCH
0276992191234367 0000
DEBTOR:
NAME YOUNHANS s JOSEPHINE M
ADORESS~-1 9999 7 ST
ADORESS-2
CITY,STs21P HONE TOWN, USA

PHONE 177/555-1212

sOC SEC «# 000-00-0000

DAYS DATE IN LAST AR DATE

DELQ ccs UPDATE OPEN

000 6/19/177 6/10/78 0/0
EHPLOYHENT:

EMPLOYER NY TEL.

ADDRESS 888 217 ST

CITYWSTH21P BUSY TOWN, USA 88888

PHONE T77/555-1212 x(0000)

PERHANENT COMHENTS

C-14

CLIENT REFERRAL LIST

LOAN AMOUNT TO
OFFICER COLLECT

$38.63

99999

ACCT
TYPE

0/00 03

00000

REFERRED TO:

RUN DATE:

PAGE

L/A NUMBERE -
REFERRAL DATE: 7 /
8Y {COLL-1D) @

APPROVAL:

REASON FOR REFERRAL:

FILE SUIT

ATTACH WAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATH: [

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
OTHER

P
-

- -
- -

GIYE DETAILS

LR A

60475250 A

6/10/78



VR

C

~—

LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEM VERIFICATION

PERBANENT COMMENTS

60475250 A

CLIENT REFERRAL LIST

ACCOUNT BANK LOAN AHQUNT TO
NUMBER BRANCH OFFICER COLLECT

0278634561234567 0000 $166.74
DEBTOR:

NANME HILLIAMSoRICHARD L

ADDRESS~-1 9999 7 ST

ADDRESS=-2

CITYsSTH21P HOHE TOWN, USA 99999

PHONE 177/555-1212

SOC SEC » 000-09-0000

DAYS DATE 1IN LAST AR DATE ACCY

.?ELO ccs UPDATE OPEN TYPE

000 67197717 6710778 0/00/00 02
EHPLOYHMENT:

ENPLOYER BUSY TOWN INC

ADDRES S 888 1IZ ST

CITY STH21P BUSY TOWN, USA 88888 00000

PHONE 777/355-1212 x(0000)

PAGE
RUN DATE: 6/10/78
REFERRED TO:
L/A NUHBER: o
REFERRAL DATE: / /
8Y (CoLL~10) ¢ ____
APPROVAL: e e
REASOM FOR REFERRAL:
t ) FILE SulY
{ ) ATTACH WAGES
( ) ATTACH BANK ACCOUNT
{ ) SHERIFF SALE
{ ) BANKRUPTCY
{ ) FILE FOR ESTATE
DATE OF DEATH: 7 /
LIEN ON PROPERTY
{ ) ATTACH ALL AVAILABLE ASSETS
I ) DTHER
GIVE DETAILS
*
.
.
*
C-15

6



LEGAL AGENCY SYSTEM CLIENT REFERRAL LIST PAGE 7
VERSION 2,0 RUN DATE: 6710778
SYSTEH VERIFICATION

-
i
ACCOUNT BANK LOAN AMOUNT TO REFERRED TO: '
NUMBER' BRANCH OFFICER COLLECT L/A NUMBER: ———
' REFERRAL DATE: 7 7 .
0282282291234567 00 $43.19 BY (COLL=-1D) ¢ ____ ) ‘ Y
f
DEBTOR: APPROVAL: e N
NAME HAYMHES yOEMA REASON FOR REFERRAL:
ADDRESS-1 9999 7 ST
ADDRESS-2 € ) FILE SUIT
CITYsSToZIP  HOHE TOWN, USA 99999 € ) ATTACH WAGES
PHONE 177/555-1212 € ) ATTACH BANK ACCOUNT
SOC SEC # 000-00-0000 { ) SHERIFF SALE
{ ) BANKRUPTCY
DAYS DATE IN LAST AR DATE ACCT ( ) FILE FOR ESTATE
DELQ ccs UPDATE DPEN TYPE DATE OF DEATH: / ¢ .
LIEN ON PROPERTY
000 6/19/177 6/10/78 0/00/00 03 © ) ATTACH ALL AVAILABLE ASSETS
( ) OTHER
EMPLOYMENT!
EMPLOYER PROVIDENCE HOSP
ADDRESS 888 222 ST GIVE DETAILS
CITYSTy21P BUSY TOWN, USA 88888 00000
PHONE 777/555~1212 x10000) .
*
PERMANENT COMMENTS e
L]
N
\
./‘1.\
i
\..
s
(
\‘\_.
o~
\
\.
-
C-16 60475250 A (



e

M

7

.

LEGAL AGENCY SYSTEM
YERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK
NUHBER BRANCH
0282798591234567 0000
DEBTOR:
NaHE RANDALL+LEMIS W
ADDRESS-1 9999 7 ST
ADDRESS~2
CITY STH2IP HOME TOWN,y USA
PHONE 177/555-1212
SOC SEC » 000-00-0000
DAYS DATE IN LAST AR
DELCQ CcCs UPDATE
000 /1177 6/10/78
EMPLOYMENT:
EMPLOYER BUSY TOWN INC
ADDRESS 888 227 ST
CITY,S57,21P BUSY TOWN,
PHONE 177/555-1212 x(0000)
PERHMANENT COHMENTS
60475250 A

USA 88888

CLIENT REFERRAL LIST

LOAN
OFFICER

AMOUNT TO
COLLECT

3$97.85

99999

ACCT
TYPE

0700700 03

00000

PAGE
RUN DATE: 6/10/78

REFERRED TO:  ________ e ——————— I,
L/A NUMBER: -
REFERRAL DATE: 7 /
BY (COLL-ID) = ____
APPROVAL:  _________
REASON FOR REFERRAL:
t ) FILE SUIT
() ATTACH WAGES
{ ) ATTACH BANK ACCOUNT
{ ) SHERIFF SALE
t ) BANKRUPTCY
( ) FILE FOR ESTATE

DATE OF DEATH: /7 /

LIEN OM PROPERTY
{ ) ATTACH ALL AVAILABLE ASSETS
{ ) OTHER
GIVE DETAILS
.
L]
¢’
L]

Cc-17

8



LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK LOAN
NUMBER BRANCH OFFICER
0282990691234567 0000
DEBTOR:
NAME PAGAND s JOHN A
ADDRESS-1 9999 7 ST
ADDRESS~-2
CITY ST21P HOME TOHWNs USA 99999
PHONE 777/555-1212
SOC SEC # 000-00-0000
DAYS DATE IN LAST AR DATE ACCT
DELQ ccs UPDATE OPEN TYPE
000 6/19/77 6/10/78 0/00/00 03
EHPLOYHENT:
EMPLOYER BUSY TOWN INC
ADDRESS 888 217 ST
CITY STo21P BUSY TOWN, USA 88888 00000
PHONE 777/555-1212 x(0000)

PERMANENT COMMENTS

CLIENT REFERRAL LIST

AHOUNT TO
COLLECT

$309.87

REFERRED TO:

RUN DATE:"

PAGE

L/A NUHMBER: oo
REFERRAL DATE: 7 ¢
8Y (COLL=ID) :

APPROVAL:

REASON FOR REFERRAL:

FILE sultT

ATTACH WAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATH: 7 7

LIEN ON PROPERTY

( ) ATTACH ALL AVAILABLE ASSETS
{ ) DTHER

GIYE DETAILS

.o e

60475250 A

6710778



LEGAL AGENCY SYSTEM
S VERSION 2.0
SYSTEM VERIFICATION

CLIENT REFERRAL LIST

ACCOUNT BANK LOAN AMDUNT TO
e NUHBER BRANCH OFFICER COLLECT
(;\ ) 0283219591234567 0000 $.83
S

DEBTOR:

NAME JONES,PATRICIA A

ADDRESS-1 9999 7 ST

ADDRESS=-2

CITY,SToI1P  HONE TOWN. USA 99999

PHONE 777/555-1212

SOC SEC ¢ 000-00-0000

DAYS DATE IN LAST AR DATE ACCT

DELQ ccs UPDATE OPEN TYPE

000 6/19/71 6/10/78 0700700 03
EMPLOYMENT:

EMPLOYER CITIBANK

ADDRESS 688 727 SV

CITY.ST+2IP  BUSY TOWNs USA 88888 00000

PHONE 777/555-1212 X(p000)

PERMANENT COMMENTS

60475250 A

PAGE 10
RUN DATEt 6/10/78

REFERRED TO: e mm e ————————
L/A NUHMBER: e
REFERRAL DATE: 7 4
BY (COLL-1D) = ____
APPROVAL : I —
REASON FOR REFERRAL:
t ) FILE SUlT
t ) ATTACH WAGES
{ ) ATTACH BANK ACCOUNT
{ ) SHERIFF SALE
t ) BANKRUPTCY
{ ) FILE FOR ESTATE

DATE OF DEATH: /7 /

LIEN ON PROPERTY
{ ) ATTACH ALL AVAILABLE ASSETS
{ ) OTHER
GIVE DETAILS
L]
*
.
.

C-19



FILE
NANE

LADLARST

LACOSIGN

LAACCAGE

LAACTFIL

LASUHHST

LATAPARC

LAINACCT

C-20

FILE SPACE REPORY

HAXIHUNK
RECORDS

9000,

9000.

9000,

6000,

9000.

9000.

9000.

CURRENT
RECOROS

10.

067107178

AVAILABLE

RECORDS

8990.

9000.

8990.

6000.

9000.

9000.

9000.

PCT SPACE
AVAILABLE

99.9%

[TITY]

99.92

XYYV

conny

cotey

soney

60475250 A



7

LEGAL AND AGENCY SYSTEM DALLY ASSIGNMENTS FOR QUEUE 0003 PAGE
VERSION 3.0 AS OFt 6/710/78
SYSTENM VERIFICATION

0263007561234567 AMOUNT DELQ 59.21 PAYOFF/TOTAL OUE
CHAMBERS,LLOYD R DELQ DATE 1723717 CONTACT DATE
9999 7 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. HAHE BUSY TOWN INC
HOHE TOWN, 'USA 99999 "BUS. PHONE € EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D s4e8s  COHHENTS #00es

BROGEPA PRI RI ORI R RO RN P Rt RPN N GNP I EE Ot Rttt Rttt dteitsttatsteteittd

0273083321234567 AMOUNT DELOQ «00 PAYOFF/TOTAL DUE
BECKERROBERT € OELQ DATE 6708777 CONTACT DATE
9999 7 ST HOME PHONE & EXT, 777-555-1212~0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HOHE TOWNs USA 99999 BUS, PHOME € EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D #4408  COHHMENTS esdee

0"00000‘.0“0‘.0‘.“00“0‘.0...“000‘.O‘O‘.t“‘..."t.t‘.00‘.0‘.00“.00“.0‘.0‘0..“.0.‘0‘00

0276992191234567 AMQUNT DELG 25.84 PAYOFF/TOTAL DUE
YOUNHANS s JOSEPHINE ® DELQ DATE 9/127177 CONTACT DATE
9999 I ST ' HOHME PHONE €& EXT. 777-555-1212~0000 PRIORITY
' BUS. NAME NY TEL.
HOME TOWN, USA 99999 BUS. PHOMNE € EXT. 777-555-1212-0000

DATE ACTION RESULTY LETTER COLLECTOR-1D se62¢  COHMENTS dee2s

CROPEEPRUSCE PPN P00 ERIPG PR RO AR OHRE RSP ENOIRIERESN IO ISR SLOERRIRROS

0278634561234567 AMOUNKT DELQ 125440 PAYOFF/TOTAL DUE
HILLIAHS sRICHARD L DELQ OATE 5718777 CONTACT DATE
9999 Z ST HOME PHONE & EXT, 777-555-1212-0000 PRIORITY
: BUS. NAHE BUSY TOWH INC
HONE TOWN, USA 99999 BUS. PHONRE € EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-ID *hees  COMMEKRTS #e0es

AP IR B PO PPt at eIt ROttt tattttttttettttottotetoterttstarttettteottedotnttteteestsnts

0283219591234567 AMOUNT DELOQ «00 PAYQOFF/TOTAL DUt
JONES+PATRICIA A DELO OATE 5128717 CONTACT DATE
9999 2 ST HUME PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. WAME CITIBANK
HOME TOWN, USA 99999 BUS. PHOWE €& EXT., 777-555-1212~0000

DATE ACTION RESULT LETTER COLLECTOR~1D ¥e24s COHHMENTS esese

."..“*.‘...Q.’.“.O.“i..‘t“0.‘00‘0"‘...‘0.‘.0““"0..‘.‘..'.‘.‘..'OQOOOGCCOOOOOOOOOOOOO

60475250 A

1

87.75
10731777
2000

154.06
11704777
2000

36.83
Lr/01717
2000

166.74
L1/01/777
2000

.87
11701777
2000



LEGAL AMND AGENCY SYSTEM DAILY ASSIGNMENTS FOR QUEUE 0003 PAGE 2
VERSION 3.0, AS OFt 6710778
SYSTEM VERIFICATION
0282282291234567 AMOUNT DELOQ 42.75 PAYOFF/TOTAL ODUE 43,19
MAYMES 9y DEMA DELQO DATE 10718777 CONTACT DATE 11702777
9999 2 ST ' HOME PHONE €& EXT. 777-5%5-1212-0000 PRIORITY © 2000
BUS. NANE PROYVIDENCE HOSP
HOME TOWN, USA 99999 BUS. PHOME € EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-1D #4043 COMHENTS #0ose
‘.OO..O.‘.“‘.".‘0.'..0.“.‘0.."..“‘....00‘.‘.“‘.‘0““‘..“‘#00.".......0“‘..‘0.0.'."0
0262990691234567 ANMODUNT DELO 209.93 PAYOFF/TOTAL DUE 309.87
PAGAND s JOHN A DELQ DATE 87267177 CONTACT DATE 11704777
9999 7 ST HOME PHONE €& EXT. 777-555-1212-0000 PRIORITY ' 2000
BUS. NAME BUSY TOWN INC
HOME TOWNs USA 99999 BUS. PHONE £ EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-1D ¢0ee¢  COHHENTS 9o0ses
PEFLNPS0SEPRCIBI00900RIRREESBREEC0R0000400020000000 00000000 RRROEREEICICICEIREICRICIEIROISTS
0270007591234567 AHMOUNT DELO 296.47 PAYOFF/TOTAL DUE 392.47
YOUNG, THEODORE D DELO DATE 8/30/177 " CONTACT DATE 11705777
9999 1 ST HOME PHONE € EXT. 777-55%5-1212-0000 PRIORITY 2000
BUS. NAME TONN OF GREENBURGH
HOHE TOWN, USA 99999 BUS. PHONE €& EXT. 777-555-1212-0000
DATE ACTION RESULT LETVER COLLECTOR-ID #s90¢  COHHENTS ¢ed0e
CRESNICRRELN GG PN RRDOOOCCEtAP0OPRCI0RCI0SRRRR0RSORIICCEGOIREORRRR0C000CRC00R00000000¢0OTS
0267317591234567 AHQUNY DELO 86.10 PAYOFF/TOTAL DUE 128.10
BALVELT +HAROLD DELQ DATE 5/0L/77 CONTACT DATE 11708777
9999 Z ST HOME PHONE €& EXT. 777-535-1212-0000 PRIORITY e 2000
BUS« NAHE BUSY TOMN INC
HOHE TOMWNs USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #048%  COMHENTS ¢seee
COOEEOPBINISERPEO0CSO0EPER0PNOOSOERREIRRRREINRRRIESPCRCROEIRCPRSRRIEER 0030000409000 000400
0282798591234567 AMOUNT DELO 61.31 PAYOFF/TOTAL DUE 97.85
RANDALL +LEWIS W DELQ DATE 4/16777 CONTACT DATE 1715777
9999 7 SV HOME PHONE £ €XT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOMN INC
HOME TOMN, USA 99999 BUS. PHONE € EXT. 777-555~1212-0000
DATE ACTION RESULT LETTER COLLECTOR~-ID s0s6¢  COMMENTS o¢ese
11/01/777 A2 R2 ’
S0GR0GIB RN RAEOSEEBERNESPOPUNICERENRPORREI Nt OOCONEREPROUEE RPNttt Rttt ettt dtttttttes
C-22 60475250 A



LEGAL AND AGENCY SYSTEH DAILY ASSIGNHENTS FOR QUEUE 0003 PAGE 3

VERSION 3,0 AS OF: 6/10/78
(,-' : SYSTEM VERIFICATION
‘ :
. Ty 10 ACCOUNTS ASSIGNED TO QUEUE 0003

<_) 60475250 A C-23



LEGAL AND
VERSION 3.
SYSTEM VER

C-24

AGENCY SYSTEH
IFICATION

NUMBER OF ACCOUNTS ASSIGNED
AS OF: 6/10/78

#0004 TOTAL ACCOUNTS ASSIGNED:

- END OF REPORT ~

10 ¢eeee

PAGE 4

60475250 A

~



LEGAL AND AGENCY SYSTEM
VERSION 3.0

7 . $YSTEM VERIFICATION
( Vers TRANSACT ION
~ ‘/ .
ACCUUNT NUHBER TC  ANDUNT
\0263007561234567 000000000
7 0267317591234567 000000000
0270007591234567 600000000

O

T

(\-/j 60475250 A

DATE
061078

061078

061078

colo
0003

0003
0003

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL

(A2
L/a
LAOL
Qo001
0002

ND

AS OF 6710778

eee LADLQHST e
AHT OELQ CUR BAL
BEFORE BEFORE
AFTER AFTER

REASSIGNHENT TRANS
REASSIGNHENT TRANS

REASSIGNHENT TRANS

*6% END OF REPORT #*¢

seee
ReCeCe
BEFORE
AFTER

LACLIENT
NeR.CoCo FEE/CONR
BEFORE BEFORE
AFTER AFTER

PAGE 1

e
ANT COL
BEFURE
AFTER

C-25



LEGAL AND
VERSION 3,
SYSTEM VERIFICATION

AGENCY SYSTEM

ADDITIONAL

ACCOUNT BANK
NO. ACCOUNT NO. BR.
0267317591234567
NAME BALVELTyHAROLD
ADDRESS 1 9999 Z ST
ADDRESS 2
CITY/STATE/ZIP HOHE TOWN, USA 99999
PRIORITY TYPE TIMES DELO STATUS PAY
DATE CODE CODE 30 60 90 CO0E FLAG
11/08/77 2000 05 00 00 OO 0
CURRENT CURRENT CURRENT PAYOFF. NEXT
BALANCE PAYOFF EFFECTIVE DATE ARD
128.10 128.10 '
STATUS LAST COL OPEN bATE isT LAST
DATE UPDATE DATE IN CCS QUEUE
6/10/78 T/11777 0003
C-26

DEL INQUENT RECORD CONTENTS

AS OF 6/10/78
LOAN AHOUNT TO DELQ
OFFICER COLLECT DATE
1200 1 86410 5/0L777

SALUTATICON COODE O

SOCIAL SECURITY NO.

NO. OF COSIGNERS O

HOHE PHONE: 777-555-1212-0000

PROMISED YO PROMISED TO

PAY DATE I AY AHOUNT
«00
PAYOFF  SUPERVISOR ARCHIVE
UNT 1.0, TAPE DATE
«00
QUEUE LI I I
CHANGE DATE
6/10778

#44% END OF REPORT ¢ees

.

SUPERVISOR: 0003

LAST LETTER SENT
DATE AMOUNT

ASSIGNED CR.
QUEVE PTS

PAGE 1

DPEN AMOUNT
OR CR LIMIT

<00

BUSINESS NAHE
ST« ADDRESS
CITY/STATE/21P
BUSINESS PHONE:

PREVIOUS ADDRESS 1
PREY{OUS ADDRESS 2
CITY/STATE/ZIP

¢ SPECIAL

PERMNBANENT

0002 000 1282.00

BUSY TOMN INC
888 221 ST

BUSY TOWN, USA B8B886
777-555-1212-0000

INSTRUCT IONS

CORHKHENT * ¢80 ¢

60475250 A

—~



/
. .

<:\- '\ 0270007591234567
) .
S .

N\

| *8d e

LEGAL AKD AGENCY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION
TRANSACTION

ACCOUNT NUHBER

60475250 A

TC
oL

ANOUNT
25.00

DATE
071078

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL
AS OF 7/10778

tess sene LADLAGNST 2686 S0t e
ANT DELQ CUR BAL R.C.C.
BEFORE BEFORE BEFORE
COID L/A ND AFTER AFTER AFTER
0003 0002 296447 392.47 «00
271.47 367.47 «00

#¢4 END OF REPORT #e#

LACLIENT
N.R.C.Co FEE/CUMH
BEFORE BEFQRE
AFTER AFTER

.00 .00

.00 <00

PAGE 1

‘e
ANMT CUL
BEFURE
AFTER
«00
25.00



LEGAL AND AGENCY SYSTEHN
YERSION 3.0

SYSTEN VERIFICATION
sote TRANSACTION

ACCOUNT NUMBER 1C
0270007591234567 02

AMOUNT
30.00

LEGAL/AGENCY BATCH UPDATE AUDIT

AS OF 8710778
*eee se8e LADLONST o
ANT DELO CUR BAL
BEFORE BEFORE
DATE Colo L/a NO AFTER AFTER
081078 0003 0002 271.47 167.47
241.47 337.47

*¢¢ END OF REPORT s¢¢

TRAIL

tone
R.C.C.
BEFDRE
AFTER
«00
.00

PAGE 1
LACLIENT bS]
NeRo,CoCo FEE/COMM AHT COL
BEFORE BEFORE BEFURE
AFTER AFTER AFTER
«00 <00 00
<00 .00 30.00

60475250 A



TN

O

LEGAL AND AGENCY SYSTEM
VERSION 3.0

SYSTEH VERIFICATION
seee TRANSACTION

ACCOUNT NUMBER TC ' AMOUNT

0270007591234567 03

60475250 A

30.00

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL
AS OF 9/10/78

(111 (XYY LADLQNST [T YT Y]
AMT DELQ CUR BAL R.C.Co
BEFORE BEFORE BEFORE
DATE COID L/A WO AFTER AFTER AFTER
091078 0003 0002 .00 .00 .00
«00 .00 <00

#¢¢ END OF REPORT #e¢s

LACLIENT
N.R.C.Co FEE/COMH
BEFQRE BEFORE
AFTER AFTER
.00 .00
30.00 +00

PAGE 1
o0
AHT COL
BEFORE
AFTER
«00
.00

C-29



LEGAL AND AGENCY SYSTEM

VERSION 3.0
SYSTEM VERIFICATION

sense TRANSACTION

ACCOUNT NUMBER TC
0270007591234567 04

AMOUNT
100.00

DATE
101078

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL
AS OF 10710/78

oo (XTI LADLGMST [XTT IErY Y]
AHT DELO CUR BAL ReC.C.
BEFORE BEFORE BEFORE
COID (/A ND AFTER AFTER AFTER
0003 0002 241.47 337.47 .00
341,47 437.47 100.00

444 END OF REPORT #e¢

LACLIENT
NeR,CaCe FEE/COHA
BEFORE BEFORE
AFTER AFTER

.00 <00

»00 .00

PAGE 1

st
AnT COL
BEFORE
AFTER
00
«00

60475250 A



LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL PAGE 1

LEGAL AND AGENCY SYSTEHM
P YERSION J.0 AS OF 11/10/78
/ ‘. SYSTEH VERIFICATION
( YY) TRANSACTION Sees *res LADLOQAST LA L 244 LACLIENT AL A4
AN AMT DELO CUR BAL R.C.C, N.R.C.C. FEE/COHH AT COL
BEFORE BEFORE BEFORE BEFQORE BEFORE BEFORE
- . ACCOUNT NUMBER TC AHOUNT DATE COI0 t/A NO AFTER AFTER AFTER AFTER AFTER AFTER
) 0270007591234567 01 300.00 111078 0003 0002 3a1.47 437.47 .00 .00 .00 .00
y ' 41.47 137.47 <00 .00 .00 300.00
—
#4¢ END OF REPORT #¢9
s
(,
Ne_”
Q
7T
L :
;
C-31

<J 60475250 A



LEGAL AND AGENCY SYSTEM

YERSION 3.0

SYSTEN VERIFICATION

ey TRANSACTION

ACCOUNT NUMBER
0263007561234567

0263007561234567
0263007561234567
0263007561234567
0263007561234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0270007591234567

0270007591234567

TC

04

03

02

ol

05

04

03

05

ol

05

AHOUNT

50.55

30.00

30.00

26.00

5.10

30.00

50.00

25,00

26.00

6.10

137.47

75,00

DATE
081078

p91078
101078
111078
121078
081078
091078
101078
111078
121078
123178

123178

colo
HOST

HOS T

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

0003

0003

LEGALZAGENCY BATCH UPDATE AUDIT TRAIL

e

L/A NO

LAOL

LAO}

LAOL

Laol

LAQL

0001

0001

0001

0001

0001

0002

0002

8

AS OF 12731778

LADLOHST e

(A4 2]
ANT DELO CUR BAL
BEFORE BEFORE
AFTER AFTER
59.21 87.7%
109.76 138.30
00 .00
.00 «00
109.76 138.30
79.76 108,30
79.76 108,30
53.76 82,130
«00 .00
«00 .00
86,10 128.10
116,10 138.10
<00 .00
«00 .00
116.10 158.10
91.10 133.10
91.10 133.10
65.10 107.10
«00 <00
«00 «00
41,47 137.47
«00 «00
<00 «00
«00 <00

END OF REPORT ¢4+

ReCoCo
BEFORE
AFTER

«00
50.55

00
.00

.00
.00

<00
«00

<00
.00

<00
30.00

.00
«00

.00
«00

00
<00

«00
.00

<00
.00

.00
.00

LACLIENT
NoR.CoCo
BEFORE
AFTER

«00
«00

00

30.00

«00
«00

«00
«00

«00
«00

«00 -

«00

«00
50,00

.00
«00

<00
«00

«00
«00

<00
+00

«00
<00

FEE/COHH
BEFORE
AFTER

+00
+00

«00
-00

.00
<00

+00
<00

.00
5.10

00
00

«00
<00

«00
+00

«00
«00

«00
6,10

«00
<00

«00
75.00

PAGE 1

o0 s
AHT COL
BEFURE.
AFTER ,
.00
.00 (

«00
«00

<00
30.00

.00
26,00

.00
.00

«00
.00

- 00
«00

«00
25.00

<00
26.00

.00
.00 e

+00
137.47 ..

.00
.00

60475250 A {



"

(

e

LEGAL AND AGENCY SYSTEH

VERSION 3.0
SYSTEM VERIFICATION

‘2o TRANSACTION

ACCOUNT NUMBER TC
0270007591234567 05

0270007591234567 05

60475250 A

LEGAL/AGENCY BATCH UPDATE AUDIT
AS OF 1/10/79

[ 23 1) (X121 LADLGMST tese
AMT DELOQ CUR BAL
BEFORE BEFORE
L/a NO AFTER AFTER
0002 .00 .00
<00 00
0002 +00 .00
«00 <00

€¢¢ END OF REPORT oe#

TRAIL

o0 e
R.C.C.
BEFORE
AFTER

«00
«00

.00
«00

LACLIENT
N.R.C.C. FEE/COMH
BEFORE BEFORE
AFTER AFTER

<00 75.00

.00 .00

<00 .00

.00 50.00

PAGE 1

*hed
AMT Cuc
BEFURE
AFTER
«00
.00

.00
.0U

C-33



LEGAL & AGENCY SYSTEM COMPLETE PAYMENTS RECEIVED REPORT
VERSION 3,0

PAGE NO.
RUN DATE: 1710779
SYSTEHM VERIFICATION

ATTORNEY / AGENT # 0001

CUSTOMER NANE

ACCOUNT NUHBER INDIRECTY DIRECT BALANCE
BALVELT+HARQLD 0267317591234567 325.00 $26.00 3107.10
TOTAL $25.00 . 326,00 $107.10

C-34

60475250 A

,\\



- LEGAL & AGENCY SYSTEM
*" . VERSION 3.0
( SYSTEM VERIFICATION

N~ 7

7 ATTORNEY / AGENT ® 0002

W
CUSTOHER NAME ACCOUNT NUMBER
YOUNG, THEGDORE D 0270007591234567
TOTAL

L/ 60475250 A

INDIRECT

$30.00

$30.00

COMPLETE PAYMENTS RECEIVED REPORT

DIRECT

$462.47

$462.47

RUN DATE:

BALANCE

3.00

$.00

PAGE NO.
1710779

2



LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEN VERIFICATION

ATTORNEY / AGENT & LAO)

CUSTOHER NAME

CHAHBERS +LLOYD R

TOTAL

C-36

COHPLETE PAYMENTS RECEIVED REPORT

ACCOUNT NUMBER

0263007561234567

INDIRECT

3$30.00

$30.00

DIRECT

$26.00

$26.00

PAGE NO.
RUN DATE: 1710779

BALANCE

$82.30

$82.30

60475250 A



-

LEGAL € AGEMNCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

GRAND TOTAL

" 60475250 A

COMPLETE PAYMENTS RECEIVED REPORT

INDIRECT

$85,00

DIRECT

$514.47

BALANCE

$189.40

RUN DATE:

PAGE NOD. -
1710779

C-37



LEGAL & AGENCY S'SIEH - DIRECT PAYMENTS RECEIVED REPORT PAGE NO. 1 L
VERSION 3,0 RUN DATE: 1/10/79 S

SYSTEM VERIFICATION .

ATTORNEY / AGENT ¥ 0001

.
CUSTOMER NAHE ACCOUNT NUMBER DATE ANOUNT BALANCE -
BALVELT,HARDLD 0267317591234567 11/10/78 $26.00 3107.10
. TOTAL $26,00 $107.10
/‘\x

c-38 60475250 A



.

- LEGAL & AGENCY SYSTEM
" YERSION 3.0
( SYSTEM YERIFICATION

e ATTORNEY / AGENT ® 0002

L' CUSTONER NAME

YOUNG, THEODORE O
YOUNG, THEODORE 0
YOUNG, THEQDORE 0

TOTAL

,
Ka" 60475250 A

DIRECT PAYMENTS RECEIVED REPORT

ACCOUNT NUHBER

0270007591234567
0270007591234567
0270007591234567

DATE

11710778

12731778

7710778

AMOUNT
$300.00

$137.47
$25.00

$462.47

PAGE NO.
RUN DATE: 1/10/79

BALANCE

C-39

2



LEGAL € AGENCY SYSTEM OIRECT PAYMENTS RECEJVED REPORT PAGE NO.
VERSION 3.0 RUN DATE: 1710779
SYSTEM VERIFICATION

ATTORNEY / AGENT # LAOL

CUSTOHER NAME ACCOUNT NUHBER OATE - AMOUNT BALANCE
CHAMBERS,LLOYD R 0263007561234567 11/710/78 $26.00 $82.30
TOTAL 326,00 $82.30

C-40 60475250 A

Y
)



LEGAL € AGENCY SYSTEM
VERSION 3.0
( | SYSTEH VERIFICATION

GRAND TOTAL

1
K_.» 60475250 A

DIRECT PAYHENTS RECEIVED REPORT

AHDUNT

$514.47

BALANCE

$189.40

RUN DATE:

PAGE NO.
1710779

C-41



LEGAL AND AGENCY SYSTEM
VERSION 3,0 .
SYSTEM VERIFICATION

LEGAL/AGENCY CLIENT EXTRACT PROGRAN

DATE RCDS READ ACTIVE RCDS HWRITTEN

011079 10 10 10

60475250 A

N



. LEGAL & AGENCY SYSTE
, VERSION 3,0
(\ ' SYSTEH VERIFICATION
b

CUSTOHER NAHE

CHAMBERSLLOYD R
PALVEL T HAROLD
YOUNG, THEQOORE 0
BECKERJROBERT E
YUOUNMANS ¢ JOSEPHINE H
HILLIANS +RICHARD L
HAYHES.DEHA
RANDALLLEMIS W
PAGAND, JOHN A
JUNES+PATRICIA A

GRAND TOTALS:

NUHBER OF ACCOUNTS:
BILLED BALANCE:

S 60475250 A

L]

0010

$1,000,81

ACCOUNT NUHBER

0263007561234567
0267317591234567
0270007591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567
0283219591234567

INVENTORY REPORT
BY CUSTOHMER

REFERRAL DATE

6/10/78
6/10/78
6710778
0700700
0700700
0/00/00
0700700
0/00/00
0/00/00
0/00/00

RUN DATE:

L/A CLIENT & LAST BILLED BALANCE

LAOL 182,30
0001 $107.10
0002 $.00
$154.06

$38.83

3166.74

$43.19

$97.8%

$309.87

$.87

PAGE NO.
1710779

C-43



LEGAL € AGENCY SYSTEM
YERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT # 0001

CUSTOHER NAME

BALVEL T,HAROLD

TOTAL 4

C-44

ACCOUNT NUMBER

0267317591234567

INVENTORY REPORT PAGE NO.
BY ATTORNEY/AGENCY RUN DATE: 1/10/79
REFERRAL DATE LAST BILLED BALANCE
6710778 $107.10

$107.10

60475250 A



LEGAL & AGENCY SYSTEM
VERSION 3.0

) SYSTEH VERIFICATION

L/A CLIENT & 0002

CUSTOHER NAHE ACCOUNT NUMBER
YQUNG» THEODORE D 0270007591234%67
TOTAL

60475250 A

INVENTORY REPORT
B8Y ATTORNEY/AGENCY

REFERRAL DATE LAST BILLED BALANCE
6/10/78 $.00
$.00

RUN DATE:

PAGE NO.
1/10/79

C-45

2



LEGAL & AGENCY SYSTEM
VERSION 3.0 ‘
SYSTEM VERIFICATION

L/A CLIENT & LAOL

CUSTOMER NAME

CHAMBERS +LLOYD R

TaTAL

C-46

ACCOUNT NUHBER

0263007561234567

INVENTORY REPORT PAGE. NO.
8Y ATTORNEY/AGENCY RUN DATE: 1/10/79
REFERRAL DATE LAST BILLED BALANCE
6710778 362.30
$82.30

60475250 A



LEGAL & AGENCY SYSTEM

| SYSTEH VERIFICATION

v

O

CLIENT TYPE COODE

(:“ * VERSION 3.0

LA
Ad
oo

GRAND TOTAL

60475250 A

CLIENT TYPE OQESCRIPTION

ATTORNEY COLLECTION FIRM
COLLECTION AGENCY
IN-HOUSE COLLECTIONS

~ HISCELLANEQUS -

INVENTORY REPORT
BY ATTORNEYZAGENCY

TOTALS PAGE

NUMBER OF ACCOUNTS

oool
0000
0002

0000

0003

RUN DATE:

BILLED BALANCE

$82.30
$.0D
$107.10

$.00

$189.40

PAGE NO.
17107179

C-47



.

LEGAL € AGENCY SYSTEM LEGAL & AGENCY RECOVERY ANALYSIS PAGE NO. 1
VERSION 3.0 o RUN DATE: 1/10/79
SYSTEM VERIFICATION
L/A CLIENT & 0001 FIRM NAME: COLLECTION INVESTIGATION DEPT FINANCIAL PERIQD: 12778 -THRU- 06/78

€oe e PLACEMENTS~mwoct  $occeanCOLLECTIONS==ummm =% SCOMMS® #-—CLOSED=-% ¢ ACTIVE . . COURT COSTS==wwou~ .
HHZYY NO. AHOUNT AVERAGE AHOUNT PER NO. AHOUNT AHOUNT NO. AMOUNT NO. AMOUNT AVERAGE (COSYS CUSTS PER

ACCTS ACCTS  BALANCE COLLECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS  BALANCE INCURRED RECOVERABLE CENT
12/78 000 0 0 0 .0% 000 ° 6 000 0 0 0 .0
11778 000 0 0 26 0% 000 0 0 000 - 0 ' o - [ .0
10/78 000 0 0 25 0% 000 0 o 000 0 . 0 0 .Qx
09/78 000 0 0 0 .0% 00D 0 0 000 0 50 [ .0%
08/78 000 0 0 0 .0X 000 0 0 000 0 30 30 100.0%
06/78 001 128 128 0 .0%x 000 0 0 000 0 0 0, .0x
TOTAL 001 128 128 51 39,8% 000 0 6 000 [ 128 128 80 30 37.5%

C-48 60475250 A



/ )
L
) W

LEGAL & AGENCY SYSTEM

VERSION 3,0

SYSTEH VERIFICATION

L/A CLIENT # 0002

HM/YY

12778
11778
10778
09/178
08/78
07778

06/78

TOTAL

60475250 A

$emeePLACEMENT S==—— .
NO.  AHDUNT AVERAGE
ACCTS ACCTS  BALANCE
000 0 0
000 0 0
000 0 0
000 0 °
000 0 o
00q 0 0
oot 392 392
192 392

001

FIRM NANME:

$-~eee—=COLLECTIONS~~

AHOUNT PER
COLLECTD CENT

137 0%
100  .0%
0 .0x

o .oz
30 .02
25 .0x
0 .0x
492 125.42

NO,
PIF
00l
000
000
000
000
000

000

ool

AMOUNT
PIF

192

‘e © @ © ©o ©

392

FINANCIAL RECOVERY OEPT

SCOMMSe

AHOUNT
EARNED

50

e © © o o o

50

LEGAL & AGENCY RECOVERY ANALYSIS

RUN DATE:

PAGE

FINAMCEIAL PERINO: 12778 -THRU~- 06/78

¢--CLOSED~~*

NO.  AMODUNT

ACCTS  ACCTS
000 0
000 [
000 )
000 )
000 Q
000 0
000 °
000 0

K0«
ACCTS

AMOUNT AVERAGE COSTS

COSTs

NO.

1710779

2

~=ACTIVEmmmmm==t $oc—cceCQURT COSTS==—au-—t

PER

ACCTS BALANCE INGCURRED RECUVERABLE CENT

100

30

100

1

-0
. 0%
00.0%
«0%
«0X
« 0%

<02

76.92%



.

LEGAL € AGENCY SYSTEM LEGAL € AGENCY RECOVERY ANALYSIS
VERSION 3.0
SYSTEM VERIFICATION

L/a CLIENT & LAOL FIRM MAHE: MARX € KRAMER, ATTYS FINANCIAL PERIOD: 12778
#———PLACEMENTS=====9 $omeeee COLLECTEONS ===~ =%  #COMMS® *--CLOSED--9¢ ®---ouu ACTIVE==mmemm .

MH/YY NO.  AMOUNT - AVERAGE AHOUNT PER  NO. AMOUNT  AMOUNT  NO.  AHOUNT NO.  AHOUNT AVERAGE
ACCTS ACCTS  BALANCE COLLECTO CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS  BALANCE

12778 000 0 0 0 .02 000 0 s 000 0

11/78 000 0 0 26 .0% 000 0 o o000 0

10/78 000 [ [\ 30 .0% 000 [ o o000 0

09778 000 0 0 0 .0% 000 0 o 000 ()

08/78 000 0 0 ° .0X 000 0 0 000 0

06/78 001 a7 87 0 .0X 000 0 o o000 )

TOTAL 001 87 68 56 63.,8X 000 0 s 000 o 1 87 88

C-50

PAGE MO

3
RUN DATE: 1710779

~THRU= 06/78

e COURT COSTS-=cmmen .

COSTS cosTS PER

INCURRED RECOVERABLE CENT

0 0 N1
0 0 .ox
0 0 .02

10 0 .0

50 50 100.0%
[ 0 .0

80 50 62,72

60475250 A

SN



L

re

C

)

LEGAL AND AGENCY SYSTEM

VERSION 3.0

SYSTEN VERIFICATION
sese TRANSAGTION

ACCOUNT NUHBER
0263007561234567

0267317591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567
02832195912345%67

60475250 A

TC

AHOUNT
000000000

000000000
000000000
000000000
000000000
000000000
000000000
000000000
000000000

OATE
012079

012079
012079
012079
012079
0t2079
012079
012079
012079

colo
0003

0003

Q003 .

0003
0003
0003

0003

0003

0003

LEGAL/AGENCY BATCH UPDATE A

st
L/A NO
AADL
a0l
0002
0002
0002
0002
0002
0002
0002

AS OF 1/20/79
#4408  LADLOMST  seee
AHT DELQ  CUR BAL
BEFORE BEFORE
AFTER AFTER
REASS [GNMENT TRANS
REASSIGNHENT TRANS
REASSIGNMENT TRANS
REASSTGNMENT TRANS
REASSIGNMENT TRANS
REASSIGNMEMT TRANS
REASSIGNHENT TRANS
REASSIGNNENT TRANS

REASSIGNMENT TRANS

#¢4 END OF REPORT #¢¢

qﬂl? TRALIL

ehte
R.CoCe
BEFORE
AFTER

LACLIENT
N.R.C.C. FEE/CONH
BEFORE BEFORE
AF TER AFTER

PAGE 1

seee
ART CoOL
BEFORE
AFTER

C-51



LEGAL AND AGENCY SYSTENM

VERSION 3.0

SYSTEN VERIFICATION
‘oo TRANSACTION

ACCOUNT NUHNBER
0263007561234567

0263007561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567

0267317591234567

TC  AMOUNT
04 40.00
03 35.00
02 27.00
o1 28.00
04 45.00
0z 29.00
o1 3p.00
01 53.30
05 25.25
04 41.00
03 36.00
02 28.00
(] 8 29.00
04 46,00
02 30,00
o1 31.00
o1 76.10
05 26.26

DATE
011079

021079

031079

041079

051079

061079

071079

081079

081079

011079

021079

031079

041079

051079

061079

071079

081079

081079

colo
HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOS T

HOST

HOST

HOST

HOS T

HOS T

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL

toee

L7A
AAOL

AADL

AAOL

AAOL

AAOL

AAOL

AACL

AAOL

AAOL

AAOL

AAD)

AAOL

AAOL

AAO1L

AAOL

AAOL

AAOL

AAOL

8710779
LADLONST se0e
AMT DELO CUR BAL
BEFORE BEFORE
AFTER AFTER
53.76 82.30
93.76 122.30
«00 «00
<00 «00
93.76 122.30
6b6.76 95.30
66.76 95.30
38.76 67.30
ia8.76 67.30
83.76 - 112.30
83.76 112.30
54,76 83.30
54.76 83.30
24.76 $3.30
24,76 53.30
«00 200
00 «00
«00 «00
65.10 107.10
106.10 148.10
<00 «00
.00 «00
106.10 148.10
78.10 120.10
78.10 120.10
49,10 91.10
49,10 91.10
95.10 137.10
95,10 137.10
65.10 107.10
65.10 107.10
34,10 76.10
34,10 76.10
<00 .00
«00 «00
.00 «00

R.C.C.
BEFORE
AFTER

«00
40.00

+00
«00

+00
+00
«00
<00

«00
45.00

+00
«00

+«00
<00

«00
«00

«00
«00

40.00
81.00

«00
<00

<00
.00

00
«00

45.00
91.00

<00
+00

.00
.00
.00
.0
.00
.00

LACLIENT
N.R,C.C. FEE/COMH
BEFORE BEFORE
AFTER AFTER

«00 .00

<00 <00

«00 .00

35.00 <00

<00 «00

00 .00

«00 «00

«00 .00

«00 «00

.00 «00

.00 © <00

.00 <00

«00 «00

.00 .00

.00 «00

«00 «00

+00 .00

<00 25.25

00 «00

«00 «00

35,00 «00
71.00 «00

«00 00

.00 «00

<00 <00

<00 .00

«00 .00

«00 +00

«00 «00

+00 «00

«00 .00

.00 .00

«00 .00

<00 «00

+00 25.25

.00 51.51

PAGE 1

e
AMT CoOL
BEFORE
AFTER
«00
«00

+00
«00

- 00
27.00

.00
28.00

«00
+00

.00
29.00

«00
30.00

«00
531.30

«00
«00

- 00
<00

«00
«00

27.00
55,00

28.00
57.00

«00
«00

29.00
59.00

30.00
61.00

53.30
129.40

.00
.00

60475250 A



/
k

N

.

N

c

-

e
\

—

~

\

'sees

LEGAL AND AGENCY SYSTEN

VERSION 3.

SYSTEN VERIFICATION

. ACCOUNT NUMBER

7

,) 0270007591234567

0273083321234567

0276992191234567

0282282291234567

0282798591234567

0282990691234567

0283219591234567

60475250 A

TRANSACTION

TC AMOUNT

ol 30.00
01 35.00
01 40.00
o1 45.00
01 50.00
01 55.00
oL 60,00

DATE
081079

081079

081079

081079

Q081079

081079

081079

colo
HOST

HOST
HOST

HOST

uu;f

HOS T

HOST

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL

*ese

L/A NO
0002

0002

0002

0002

0002

0002

0002

AS OF 8/10779
e LADLOYST

AMT DELOQ

BEFORE

AFTER
«00
00

«00
«00

25.84
+00

42.75
«00

61,31
11.31

209.93
15¢.93

»00
+00

CUR BAL

BEFORE

AFTER
«00
«00

1564406
119.06

38.83
<00

43.19
<00

97.85
417,85

309.87
254,87

«87
<00

§%¢ END OF REPORT #9¢

s

X2 d )
R.C.C.
BEFORE
AFTER

.00
.00

«00
«00

«0Q
«00

«00
#00

.00
.0Q

<00
<00

<00
»00

LACLIENT
N.R.C.C. FEE/COHN
BEFDRE . BEFORE
AFTER AFTER

«00 00

<00 209

«00 2«00

00 .00

«00 «00

«00 <00

«00 <00

«00 00

.00 .00

.00 <00

<00 +00

«00 «00

«00 00

«00 .00

PAGE 2

she s
ANT COL
BEFURE
AFTER
«00
30.00

30.00
65.00

65.00
105.00

105.00
150.00

150,00
200.00

200.00
255.00

255.00
315.00

C-53



LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

ATTORNEY / AGENT # 0002

CUSTOHER NAHE

MAYHES s DENA

YOUNG, THEODORE D
YOUNMANS s JOSEPHINE W
BECKER,ROBERT E
JONES+PATRICIA A
PAGAND JOHN A
RANDALL JLEWIS W

TOTAL

C-54

COMPLETE PAYNENTS RECEIVED REPORT

ACCOUNT NUMBER

0282282291234567
0270007591234567
0276992191234567
0273083321234567
0283219591234567
0282990691234567
0282798591234567

INDIRECY

$.00
$.00
$.00
.00
3$.00
$.00
$.00

$.00

DEIRECT

345,00
$30.00
$40.00
$35.00
$60.00
355,00
$50.00

$315.00

BALANCE

$.00
$.00
$.00
$119.06
$.00
$254.87
$47.85

$421.78

PAGE NO.
RUN DATE: 8/10/79

60475250 A



LEGAL £ AGENCY SYSTEM

,° . VERSION 3.0

(\ SYSTEH VERIFICATION

ATTORNEY / AGENT

<:\_,/custnnen NAHE

BALVELTHAROLD
CHAMBERS,LLOYD R
BALVELT,HAROLD
CHAMBERSLLOYD R
BALVELT»HARQLD
CHAMBERS,LLOYD R

TOTAL

&, | 60475250 A

8 AAOL

ACCOUNT NUHBER

0267317591234567
0263007561234567
0267317591234567
0263007561234567
0267317591234567
0263007561234567

INDIRECT

$28.00
$27.00
$30.00
$29.00
3,00
3$.00

$114.00

COMPLETE PAYMENTS RECEIVED REPORT

DIRECT

3$.00
$28.00
$29.00
$30.00
$107.10
$53.30

$247.40

BALANCE

$.00
$.00
$.00
$.00
$.00
$.00

$,00

RUN DATE:

PAGE NO.
8/10/179

C-55

2



LEGAL € AGENCY SYSTEM
YERSION 3.0
SYSTEM VERIFICATION

GRAND TOTAL

C-56

COHPLETE PAYMENTS RECEIVED REPORT

INDIRECT OIRECT

$114,00 $562.40

BALANCE

$421.78

PAGE NO.
RUN DATE: 8710779

60475250 A

3

N



LEGAL & AGENCY SYSTEM DIRECT PAYMENTS RECEIVED REPORT PAGE NO.

~= . VERSION 3.0 RUN DATE: 8/10/179
( | SYSTEM VERIFICATION
~
ATTORNEY / AGENT & 0002
j
/' CUSTOMER NAME ACCOUNT NUHBER DATE ANOUNT BAL ANCE
MAYHES yDEXA 0282282291234567 8/10/79 $45.00 $.00
YOUNG, THEQDORE D 0270007591234567 8/10/79 $30.00 $.00
YOUNMANS s JOSEPHINE M 0276992191234567 8/10/79 $40.00 $.00
BECKERyROBERT E 0273083321234567 8710779 $35.00 $119.06
JONESoPATRICIA A 0283219591234567 8710479 $60.00 $.00
PAGAND s JOHN A 0282990691234567 8710/79 $55.00 $254.07
RANDALL JLEWIS W 0282798591234567 8/10/79 $50.00 $47.85
TOTAL ’ $315.00 $421.78

\ |
(\ " 60475250 A C-57



LEGAL & AGENCY SYSTEM
VERSION 3.0 .
SYSTEH VERIFICATION

ATTORNEY / AGENT & AAOL

CUSTOHER NANME

CHAMBERS LLOYD R
BALVEL T HAROLD
CHAHBERS,LLOYD R
BALVEL T HAROLD
BALVELT4HARDLD
CHAMBERS,LLOYD R

TOVAL

C-58

DIRECT PAYMENTS RECEIVED REPORT

ACCOUNT NMUHBER

0263007561234567
0267317591234567
0263007561234567
02673175902234567
0267317591234567
0263007561234567

DATE

47107179
4/10/79
7/10/79
1710719
8/10/79
8/10/79

AMOUNT

$28.00
$29.00
$30.00
$31.00
$76.10
$53.30

$247.40

PAGE NO.
RUN DATE: 8710779

BALANCE
$.00
1.00
$.00
$.00
$.00°

$.00

60475250 A



LEGAL AND AGENCY SYSTEM

TN VERSION 3.0
SYSTEM YERIFICATION

( /

/

/
LEGAL/AGENCY CLIENT EXTRACT PROGRAM

<J DATE RCDS READ ACTIVE RCDS WRITTEN

081079 10

(./’ 60475250 A



.

LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

GRAND TOTAL

OIRECT PAYMENTS RECEIVED REPORY

AMOUNT

$562.40

BALANCE

$421.78

PAGE NO.
RUN DATE: 8710779

60475250 A

3

P



LEGAL & AGENCY SYSTEM

VERSION 3.0

SYSTEH VERIFICATION

CUSTOHER NAHE

CHAMBERS,LLOYD R
BALVELT o HAROLD
YOUNG THEODORE D
BECKER,ROBERT E

YOUNMANS y JOSEPHINE H

WILLIAMS yRICHARD L
MAYHES s DEHA
RANDALL sLEWIS W
PAGANG+ JOHN A
JONESsPATRICIA A

GRAND TOTALS:

NUNBER OF ACCOUNTS: 0010

BJLLED BALANCE:

60475250 A

$5p8.52

ACCOUNT NUMBER

0263007561234567
0267317591234567
0270007591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567
0283219591234567

IMVENTORY REPORT
8Y CUSTOHER

REFERRAL DATE

1720779
1720419
6710778
1720779
1120479
1720779
1720779
1/20/79
1420779
1720719

L/A

CLIENT #

AAQL
AAOL
0002
0002
0002
0002
0002
0002
0002
0002

LAST BILLED BALANCE

$.00
s$.00
$.00
$119.06
$.00
$166.74
$.00
$47.85
$254.87
$.00

PAGE NO.
as10/179



LEGAL € AGENCY SYSTEM INVENTORY REPORT PAGE NO.
VERSION 3.0 BY ATTORNEY/AGENCY RUN DATE: 8/10/79
SYSTEM VERIFICATION

L/7A CLIENT » 0002

CUSTOHER NAME ACCOUNT NUMBER REFERRAL DATE ' LAST BILLED BALANCE
BECKERJROBERT E 0273083321234567 1720779 3119.06
YOUNGs THEODDRE D 0270007591234567 6/10/78 $.00
RANDALL, LEWIS W 0282798591234567 1720779 $47.85
PAGAND+JOHN A 0282990691234567 17207179 $254.87
JONESPATRICIA A 0283219591234567 1720779 $.00
HILLIAWS yRICHARD L 0278634561234567 1720779 $166.74
HAYHES+DEHA 02822082291234567 1720779 $.00
YOUNHANS ¢ JOSEPHINE N 0276992191234567 1720779 $.00
TOTAL $588.52

C-62 60475250 A



LEGAL € AGENCY SYSTEN
+~ .  VERSION 3.0
/ " SYSTEM VERIFICATION

L/A CLIENT ¥ AAOL

] .
Q ./ CUSTOMER NANME

BALVELT4HAROLD
CHAHBERS+LLOYD R

TOTAL

h!
b’ 60475250 A

ACCOUNT NUMBER

026731759}3234567
0263007561234567

INVENTORY REPORT
BY ATTORNEY/AGENCY

REFERRAL DATE

1720779
1129/79

RUN DATE:

LAST BILLED BALANCE

$.00
3.00

$.00

PAGE NO.
8710779

C-63

2



LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

CLIENT TYPE CODE CLIENT TYPE DESCRIPTION

LA ATTORNEY COLLECTION FIRN
AR COLLECTION AGENCY
[ 1] IN-HOUSE COLLECT{ONS

- HISQELLANEOUS -

GRAND YOTAL

INVENTORY REPORT
BY ATVTORMEY/AGENCY

TOTALS PAGE

NUHBER OF ACCOUNTS

Q000
0002
0008

0000

0010

8ILLED BALANCE

3.00
2,00
$588.52

$.00

$588,.52

PAGE NO.

RUM DATE: 8710779

60475250 A



o LEGAL E AGENCY SYSTEM LEGAL € AGENCY RECOVERY ANALYSIS
Y VERSION 3.0 RUN D
( ; SYSTEW VERIFICATIONM
e

Q .| L/A CLIENT # 0001 FIRM NAME: COLLECTION INVESTIGATION DEPY FINANCIAL PERIOD: 01/79 ~THRU=- 0

$oeeiPLACEHENTS=mmmr# $ocecuceCOLLECTIONS===m====¢ $CONHS® #-=CLOSED--¢ o ACTLVE . e

PAGE NO.
ATE: 8/10779

9/78

1

COURT COSTS=~==-r=t

HH/YY NO. AHOUNT AYERAGE AMOUNT PER NO. AMOUNT AHOUNT NO. AMOUNT NO. AMDUNT AVERAGE COSTS casTts PER
ACCTS ACCTYS BALANCE COLLECTD CENT PIF PIF EARMED ACCTS ACCTS ACCTS ACCTS BALANCE INCURRED RECOVERABLE CENT

01779 000 [} 0 o «0X 000 [ - 0 001 107 [} 0 «0%
12778 000 0 o o +0Xx 000 o & 000 [} 0 0 0%
11778 000 0 0 26 .02 000 o 0 o000 o 0 0 .0x
10/78 000 0 0 25 .0 000 o ¢ 000 0 o o < 0%
09778 000 [} 0 [} «0X 000 Q 0 Q00 0 50 0 « 0%
JOTAL 000 Q o 51 +0X 000 0 6 001 107 1= 107 107 50 o «0Z

" . \\
\_/
P

" 60475250 A

C-65



LEGAL £ AGENCY SYSTEM LEGAL & AGENCY RECOYERY ANALYSIS PAGE NU. 2
VERSION 3.0 RUN DATE: 8710779
SYSTEM VERIFICATION

L/A CLIENT 8 0002 FIRH NAME: FINANCIAL RECOVERY DEPT FINANCIAL PERIOOD: 08/79 «THRU~ 09/78
$emsePLACENENT Semmme® Occacecac(OLLECTIONS==ne—um ¢ #*COMHS® #-=CLOSED=-* ¢ ACTIVE LI -COURT COSTS=mwcwux .
HH/YY NO. AMOUNT AVERAGE ANOUNT PER NO., AHOUNT ANMOUNT NO. AMOUNT  NO. AMOUNT AVERAGE CDSTS cosTts PER
ACCTS aCCTS BALANCE COLLECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS BALANCE INCURRED RECOVERABLE CENT
08779 000 o o 315 «0X 004 475 0 000 [ o o «0X
o1/79 007 811 116 ' o «0% 000 o 0 000 o 0 0 .02
12/78 000 L} 0 137 .0 001 392 50 o00Q 0 0 o «0%
11/78 000 0 [} 300 «0% 000 0 0 000 o 0o 0 « 0%
10778 000 o o [} «0X 000 o 0 000 ] 100 100 100.0%
09/78 000 o 0 0 «0Z 000 0 0 000 0o 30 0 . 0X
TOTAL 007 811 116 752 92.7X 005 867 50 000 o 2 56 28 130 100 T6.9%

C-66 60475250 A

)



- LEGAL € AGENCY SYSTEM LEGAL & AGENCY RECOVERY ANA}YSIS

/ \1 YERSION 3.0 } RUN D
\ i SYSTEM VERIFICATION
NG
U L/A CLIENT & AAOL FIRM NAME: FINANCIAL CONSULTANTS FINANCIAL PERJOD:  08/79 -THRU- 0
$oceaPLACENENT Smme==?® #occecacCOLLECTIONS=mm=ae-at ¢COMNSS #-=CLOSED--8 ¢ ACTIVE . .
MH/YY NO.,  AMDUNT AVERAGE AMOUNT PER  NQ. AMOUNT  AHOUNT  NO. ANOUNT NO, ANOUNT AVERAGE COSTS

ACCTS ACCTS BALANCE COLLECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS 'ACCTS BALANCE
08/79 o000 ] (] 129 .02 002 189 51 o000 o
07779 000 ] 0 61 +0X 000 0 0 000 [
06779 000 o 0 59 «+0% 000 (] 0 000 o
05/79 Q00 [+] 0 o +0X 000 0 0 o000 1]
04779 000 ] 0 57 +02 000 0 .0 000’ ]
03/79 000 0 o 55 .0t 000 ] 0 Q00 ]
02/79 000 0 0 [\ <02 000 [} 0 o000 [}
01}79 002 189 95 : 0 +0X 000 0 0 JQo0 [}
TaTAL 002 189 95 361 190.8X 002 189 51 000 1} 0 0 0
,/'“&
(\/;

(N

) 60475250 A

PAGE

NO. k]

ATE: 8/10/79

/79

COURT COSTS==—=m=m— *

cosTs

PER

INCURRED RECOVERABLE CENT

71

sl

243

81

172

<0
0%
«0X
100.0%
« 02
0%
0%

100.0%

70.7%

C-67



LEGAL € AGENCY SYSTEM LEGAL & AGENCY RECOVERY ANALYSIS PAGE NU. 4
VERSION 3.0 RUN DATE: 8/10/79
SYSTEM VERIFICATION

L/A CLIENT » LAOL FIRM NAHE: MARX & KRAMER,y ATTYS FINANCIAL PERIOD: 01/79 -THRU- 09/78

$ee e ZPLACEHENT Smmmmm®  # o COLLECTIONS=mmm=mmm ¢ SCOHNHS® $--CLOSED==% #=cmcucACTIVE——m—mmm ¢ #ecaeeiCOURT COSTS=ommmnm .
MH/ZYY NO. AMOUNTY AVERAGE AMOUNT PER NO. AMOUNT AMOUNT NO. AMOUNT NOD. AMOUNT AVERAGE COSTS cosTsS PER
ACCTS ACCTS  BALANCE COLLECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS  BALANCE INCURRED RECOYERABLE CENT
01/79 000 0 0 0 .0% 000 ° o oo1 82 0 0 .0
12778 000 0 ° 0 .0% 000 0 5 000 ° . 0 0 .01
11778 000 0 0 26 0% 000 ° o 000 o 0 0 .0
10778 000 ° 0 30 .0% 000 0 0 000 0 0 0 .0
09/78 000 ° o o «0X 000 ° o 000 ° 30 0 .0x
TOTAL 000 Q ° 56 .0% 000 0 s o001 82 1- 82 82 30 0 .0%
C-68 60475250 A



.. LEGAL AND AGENCY SYSTEN
<" VERSION 3.0

N

© . CLIENT # LaOL
<;‘—/) FIRM NANE
FIRM ADDRESS 1

FIRM ADDRESS 2

CONTACT NAHE
PHONE NUMBER

HISTORY
HH/YY

o1 79
12 78
11 78

10 78
09 78

SUMHARY

@

60475250 A

[ 3
ACT

000

/ SYSTEM VERIFICATION

DATE INACTIVE 08/10/79

KARX & KRAMERy ATTYS

3333 THIRD STREET
SAN DIEGO, CALIF

*¢ CLIENT INACTIVATED 08/10/79

714/333-4444 EXT: 5555
ANT AMT L]
AGT coLt PIF

26.00
30.00
0.00 56400 000

CLIENT PURGE REPORT

RUN DATE:
ANT 8
PIF cLo

001
0.00 001

09/10/80

CURRENT COMMISSIDN RATE al12
PREVIOUS COMMISSION RATE

OATE LAST UPDATED
COMMISSION LAG

AMT ]
CLD  ACT

82.30

82.30 004

ANT
ACT

82,30~

12/31778
COURT  NR COURT
cosTs cosTS
30.00
0.09 30.00

PAGE: 1

COHn
EARNED

5.10

510

C-69



LeGAL AND AGENCY SYSTeN
VokSIUN 3,0
35T VeRIFILATIUN

C-70

LULLEC TURE

ACLT Nu

Ueli3uslddehedadon?
VeT30B33c1234567
Ue73083324234567
Ve 0éYYUb YL 34507
V2BLYIVOYLL3A45067
Vevéd906Y91¢ 34567
vibe9Y0091234967

CULLECTURS®

COLLELTURZ

AS UF

FleLD COUE-SCUREEN

o1
03
Qs
oL
03
04
05

BURRUNER
dURRUNER
BURKUWER
BURRUNER
JURRUNER
BURRUNER
BURRUNWER

CHANGES TU ALCUUNTS

9/10/80

NEW LATA

111L FLIRST STRERT
SAN ULEGUsCA

92117

222¢ SECUND STREET
LA JULLASCA

92119

7145718900

OLD vATA

9999 2 st
HUME TOHWNs USA
99999

9999 Z ST

HUME TOWN, USA
99999
7775551212

PAGE 1 (” N

60475250 A



\;

O

LEGAL AND AGENCY SYSTEH
YERSION 3.0
SYSTEM VERIFICATION

COLLECTOR: COLLECTOR2

ACCOUNT  START  STOP ELAP
NUHBER TINE  TINE TIRE

0278634561234567 10339 10:39 :01

0202990691234567 10339 10:39 :01
TOTALS- TIHE 202
ACCOUNTS 2

60475250 A

NEXT
CONTACT

11704727
117047717

TIME USAGE REPORT
AS OF: 9/10/80

ACT RES LTR
CDE CDE CDE COMHENT

Al R1 LAHYER HAS BEEN NOTIFIED
Al R} NEW ADDRESS FROM CLIENT

#4¢ END OF REPORT ¢ee

PAGE

C-71

1



LEGAL AND AGENCY SYSTEH DAILY ,,

VERSION 3.0 ' COLLECTOR STATISTICS REPORT PAGE 1 :
SYSTEM VERIFICATION . AS OFf 9710780
ACTIONS P
COLLECTOR NAME Al A2 A3 A4 . SR o . .o . . o 1) . o *e o T0TAL K
COLLECTOR2 2 2 .

TOTALS 2 2

Cc-72 60475250 A



. LEGAL AND AGENCY SYSTEM DAILY
. VERSION 3.0° CPLLECI’OR STATISTICS REPORT PAGE 2
SYSTEM VERIFICATION AS OF: 9710780

N RESULTYS
. COLLECTOR NAME 82 PP R1 R2 R3] RA . e (X . (2} L1 ‘e (X o T0TAL
'\J COLLECTOR2 2 , 5
TOTALS . 2 2

#%4 END QF REPORT #e¢¢

(7
N

L/’ 60475250 A C-73



LEGAL AND AGENCY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

C-74

AS

OF : 09710780

THE FOLLOWING IS A SUMHARY OF THE NUMBER OF

cCOoOocOoocOoOOoOODOON

ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS

HITH
WITH
WITH
HITH
HETH
HITH
WITH
HITH
HITH
MITH 10
HITH >10

OB NOWVI WA~

ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVETY
ACTIVITY
ACTIVITY

' ACCOUNTS WITH XXX NUMBER OF ACTIVITY BLOCKS

BLOCKS
8LOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS

60475250 A



C

")

LEGAL AND AGENCY SYSTENM
VERSION 3.0
SYSTEM YERIFICATION

TYPE

QUEUE CODE
0001 02

(34

TYPE

QUEUE CODE
0001 03

foee

ACCOUNT

0263007561234567

TYPE CODE TOTALS ¢¢

ACCOUNT

0282798591234567

TYPE CODE TOVALS ¢¢

QUEUE " TOTALS ¢¢«s

60475250 A

NANE

CHAMBERSHLLOYD R

NAME

RANDALLLEWIS W

ELIGIBLE FOR WRITE-OFF

AS OF 8710780
RUN DATE: 9/10/80

DELOQ PAST DUE DAYS
DATE ANOUNT DELOQ
1/23/717 <00 367

NO. ACCOUNTS PAST DUE AMT

1 «00
DELO PAST DUE DAYS
DATE AMOUNT DELQ
11.31 303

NO. ACCOUNTS

1

NO. ACCOUNTS

2

4716717
PAST DUE AHT

11.31

PAST DUE ANMT

11.3} .

STATUS
CODE

CURR

STATUS
CODE

CURR

CURR

CURRENT
PAYOFF

«00

PAYOFF AMT

.00

CURRENT
PAYOFF

47.85
PAYDFF AMT

47.85

PAYOFF ANMT

47.85

PAGE 1
CURRENT DATE LAST
BALANCE  UPD a/R
87,75 6710778

CURR BALANCE

87.75
CURRENT DATE LAST
BALANCE  UPD A/R
97.8% 6/10/78

CURR BALANCE

97,85

CURR BALANCE

185.60

C-75



LEGAL AND AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

TYPE
QUEUVE CODE ACCOUNT
0002 02 0278634561234567

¢¢ TYPE CODE TOTALS e+

TYPE
QUEUE CODE ACCOUNT
0002 03 0282990691234567

¢¢ TYPE CODE TOTALS #¢

$4¢¢ QUEUE TOTALS oo

ELIGIBLE FOR WRITE-OFF

AS OF 8710/80
RUN DATE: 9/10/80
DELOQ PAST DUE ODAYS STATUS
NAHE DATE AMOUNT DELQ COOE
HILLIAMSRICHARD L 5718717 125.40 108
NO. ACCOUNTS PAST DUE AMT CURR
1 125,40
DELQ PAST DUE DAYS STATUS
NAHE DATE AHOUNT DELQ CODE
PAGANO . JOHN A 87261177 154.93 520
NO. ACCOUNTS PAST DUE ANMT CURR
1 154.93
NO. ACCOUNTS PAST DUE AMT CURR

2

280.33

PAGE 2

CURRENT CURRENT DATE LAST
PAYOFF BALANCE UPD. A/R
166474 166.74 6/10/178

PAYOFF AHT CURR BALANCE
166.74 166.74

CURRENT CURRENT DATE LAST
PAYOFF BALANCE UPD A/R
254.87 309.87 6/10/78

PAYOFF ANMT CURR BALANCE
254.87 309.87

PAYOFF ANMT CURR BALANCE
421.61 476461

60475250 A



==~ LEGAL AND AGENCY SYSTEM
{VERSION 3.4
JSYSTEM VERIFICATION

TYPE

; ' QUEVE CODE - ACCOUNT

/ o004 05 0270007591234567
-~

** TYPE CODE TOTALS ¢*

*¢¢% QUEUE TRTALS ¢¢ss

o~

~—’

T

]
k—/ 60475250 A

NAME
YOUNG, THEQDORE D

~

ND . ACCOUNTS

NO.

ELIGIBLE FOR WRITE=~OFF
AS OF 6/10/80
RUN DATE: 9710780

OELQ
DATE

PAST DUE

AMOUNT DELQ

8/3Q/77 .00 492
PAST DUE AHT

1 «00

ACCOUNTS PAST DUE ANMT

1 <00

DAYS STATUS CURRENT
CoDe

PAYOFF

«00

CURR PAYOFF ANMT

+00

CURR PAYOFF ANWT

« 00

PAGE 3
CURRENT DATE LAST
BALANCE  UPD A/R
392,47 6710778

CURR BALANCE

392.47

CURR BALANCE

3192.47



LEGAL AND AGENCY SYSTEH

DAILY ASSIGNMENTS FOR QUEUE 0001 PAGE

1

VERSION 3. AS OF: 9710/80
SYSTEM VERIFICATION
0263007561234567 AMOUNT DELO «00 PAYOFF/TOTAL DUE .00
CHAHMBERS,LLOYD R DELQ DATE 231 CONTACT DATE 10/31/777
9999 7 ST HOME PHONE & EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN INC
HOME TOWN, ' USA 99999 BUS. PHONE €& EXTV. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR~ID $e649  COMMENTS seeed
COPEFAPG00 RBP4 PR A0SR B RN RBE 0 PRENLRIREP RPN ASRSNOR RS EEP RGOS 000R Rttt dntne
0276992191234567 AMOUNT DELQ <00 PAYOFF/TOTAL DUE .00
YOUNMANS » JOSEPHINE M DELQ DATE 9r12717 CONTACT DATE 11/017127
9999 7 ST HOHE PHONE €& EXT. 777-55%-1212~-0000 PRIORITY 2000
BUS. NAHE NY TEL.
HOHE TOWMN, USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE ACTION RESULY LETTER COLLECTOR-ID *e¢es  COMHENTS #oese
BEPCPR000RC RIS LEORN RG0SR NSRS EHRR0EPEE0EROINIRRCR0I0000000000000000S
02822082291234567 AHOQUNTY DELQ «00 PAYOFF/TOTAL DUVE 00
HAYMES yDEMA DELQ DATE 10/18/77 CONTACT DATE 11702777
9999 7 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUSes NAME PROVIDENCE HOSP
HOME TOHWNs USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-1ID tees¢  COMMENTS ¢dd00
CEEERESBEOE PR 00000 RR AN NERERERRSNRSORGO RS IFS0R000200540R0F8R¢R0B44P0020080000